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S E E N: The provisions of Decree
with Force of Law No. 1-19,653 of 2000, of the Ministry of the General
Secretariat of the Presidency, which establishes the consolidated,
coordinated and systematized text of Law No. 18,575, the
Constitutional Organic Law on the General Bases of State
Administration;  Decrees with Force of Law No. 343 of 1953 and No.
279 of 1960, both of the Ministry of Finance, relating to the
organization, obligations and powers of the Undersecretariat of
Transportation; Decree Law No. 557 of 1974, of the Ministry of the
Interior, which creates the Ministry of Transportation; Law No.
18,059, which  assigns the Ministry of Transportation and
Telecommunications the status of national transit governing body and
assigns its powers; Law No. 18,696, which modifies Article 6 of Law
No. 18,502, authorizing the importation of vehicles indicated and
establishing  regulations on passenger transportation; Law No.
20,378, which creates a national subsidy for paid public passenger
transportation;  Supreme Decree No. 71 of 2022 of the Ministry of the
Interior and Public Security, which appoints Mr. Juan Carlos Mufioz
Abogabir as Minister of Transportation and Telecommunications;
Presidential Instruction No. 1 of 2003, which creates the Committee
of Ministers for Urban Transportation of the City of Santiago, and its
subsequent  modifications; Resolution No. 7 of 2019 of the
Comptroller General of the Republic, which establishes regulations on
exemption  from the approval process; and other applicable
regulations.



CONSIDERING:

1° That, the public passenger transport service is
characterized by being a dynamic and complex activity with respect to its conditions and
requirements, which is why the Ministry of Transport and Telecommunications (hereinafter also,
MTT) has been granted a flexible regulatory framework, in order to effectively face the different
challenges linked to its operation.

2° That, in this sense, the second paragraph of article
3 of Law No. 18,696 provides that A T hMinistry of Transport and Telecommunications,  without
prejudice to the provisions of article 113 of Law No. 18,290, on Traffic, whose consolidated,
coordinated and systematized text was established by decree with the force of law No. 1, of
2009, of the Ministries of Transport and Telecommunications and Justice, may, in cases of road
congestion, deterioration of the environment or the safety conditions of people or vehicles
resulting from vehicular traffic, arrange for the use of roads for certain types of vehicles or
services, through public Tender procedures, for the operation of the passenger transport
system. 0

3° That, the second paragraph of article 3° sexies of
the aforementioned law NA18.696, provides that fithe provisi
also include the contracting of complementary services for its operation that are necessary to
fulfill  said purpose, such as technological services, financial administration, operational
assistance, information and user attention and provision of buses for the transportation system,
which are provided by a third party, among others. The Ministry of Transportation and
Telecommunications may, at any time, tender the provision of compl ement ary ser

4° That, among the services referred to in the rule cited
in the preceding consideration, are the Technological Services of Fleet Management and User
Information as a Complementary  Service of the Metropolitan Public Transportation System
(hereinafter, the "System"); services currently provided by the company Sonda S.A, under the
contract signed with the Ministry of Transport and Telecommunications, dated February 9, 2023
(hereinafter, the "Contract”), approved by Resolution No. 8, of February 10, 2023, jointly by the
Ministry of Transport and Telecommunications and the Ministry of Finance, currently in process,
whose validity will be for 4 years, extendable for 12 more months in the event that any of the
Service Cessation Processes cannot be finalized within the aforementioned period, but which
nevertheless authorizes the MTT to cease certain services as of month 12 or 18, counted from
the beginning of the validity of the aforementioned contract, if it corresponds to the Fleet
Management services group or the Payment Management services group, respectively.

5° That, for the design of the Tender Rules approved
hereby, a series of actions were conducted to obtain more information from the industry, as well
as comparative experiences in international -standard public transportation systems, to support
the criteria and requirements contained therein. Therefore, In June 2022, the MTT conducted a
Market Consultation regarding the tender process for the Provision of Fleet Management and
User Information  Services, in which 24 companies with presence in different countries
participated. = Subsequently, in November, the publication of the Essential Content of the
respective Tender Rules, a document that presents the general vision, required functionalities,
and guidelines that the aforementioned process will contemplate. Similarly, a process of
dissemination of the process has been conducted in a joint effort with InvestChile and various
embassies, having been presented at instances such as the International Union of Public
Transport (UITP) Summit and the American Public Transport Association (APTA) conference.
Finally, the MTT relied on expert advice on the subject for this process.
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6° The goal of the above has been to modernize
services and functionalites to provide the System with world -class fleet management tools,
through improved incident and disruption management, passenger counting systems, and the
adoption of international protocols and standards. The goal is also to provide more accurate
information to users, facilitating real -time decision -making when traveling, as well as generating
greater levels of competition for the provision of these services, which could generate efficiencies
for the Metropolitan Public Transportation System.

7° Furthermore, for the present process, the existence
of new Road Use Concession Contracts derived from the public tender for the provision of
remunerated urban public passenger transport services through buses (LP CUV001/2019) has
also been taken into consideration.

8° That, at the same time, the upcoming expiration of
some operating conditions that configure the current Metropolitan Public Transport System has
also been taken into account, instruments for regulating public transport services that operate
between public tender periods for road concessions, a circumstance that keeps the Ministry of
Transport and Telecommunications dedicated to the configuration of future concessions for the
use of roads for the provision of remunerated urban public passenger transport services through
buses.

9° That, for the above, and in order to adapt the
provision of Technological Services for Fleet Management and User Information to the new
System structure, already indicated, and in order to provide said services with a higher standard
and that responds to the current technological reality and to the requirements of experience and
user travel quality, it has been determined to exercise the power granted by article 3° sexies
paragraph 2° of Law No. 18,696, and call for a public tender for the Provision of Technological
Services for Fleet Management and User Information as a Complementary  Service of the
Metropolitan Public Transportation System.

RESOLVING:

1° APPROVED The public tender rules for the Provision
of Technological Services for Fleet Management and User Information as a Complementary
Service of the Metropolitan Public Transportation System, and their annexes. The full text of
these annexes is transcribed below.
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1. GENERAIBACKGROUND

1.1. DECISION TO CALL FOR A PUBLIC TENDER FOR THE PROVISION OF
TECHNOLOGICAISERVICES-OR FLEET MANAGEMENTAND USERINFORMATION
SERVICESAS A COMPLEMENTARYSERVICETO THE SYSTEM. SOURCEAND
CONTEXT

Pursuantto Article 3 sexiesparagraph 1 of Law No. 18,696, "(...) the purposeof the execution
and performanceof concessiorcontracts[for the useof roadsJn the casesndicatedin the second
paragraph of Article 3° {...) shall be to satisfythe public interest and shall aim at providing an
efficient, safeand quality transportation serviceand shall guaranteethe continuity, permanence
and safetyof transportation services.

Subsection2 of the aforementioned regulation provides that "Therendering of transportation
servicesmay also include the contracting of complementaryservicesfor its operation that are
necessaryto complywith suchpurpose,suchastechnologicalservicesfinancial administration,
operational assistancejnformation and attention to usersand the provision of busesfor the
transportation system,which are rendered by a third party, among others. The Ministry of
Transportation and Telecommunicationsmay call for a public tender, at any time, for the
provision of complementaryservices.

TheMinistry of Transportation and Telecommunications(hereinafter "MTT" or "Ministry") has
decidedto exercisethe power granted by Article 3 sexiegparagraph 2° of Law No. 18,696,and
to call for apublic tender for the Provision of TechnologicalServicesfor FleetManagementand
User information as a Complementary Service of the Metropolitan Public Transportation
System(hereinafter and indistinctly the "System").

The above is carried out taking into consideration the termination of the contract for the
provision of technologicalservicessignedwith SondaS.At, which in generalterms includesthe
provision of fleet managementand payment managementservices,and the Ministry's decision
to implement a new operating model, based on the deconcentration of certain services that
make up the System.

1.2. OPERATINGMODELSOFTHE METROPOLITANPUBLICTRANSPORTATIONSYSTEM

Under one of the operating models currently in force, the managementof public passenger
transportation servicesis the responsibility of the Concessionairegor the Useof Roadsandthe
Operatorsof SpecificOperating Conditions - hereinafter alsoand indistinctly referred to asBus
Operators or Operators of Transportation Services(OTS)- who, in addition to operating the
roads assignedto them, must be responsible for the acquisition or leasing of the busesthat
make up the fleet and the terminals necessaryfor their operation.

In 2019, a businessmodel was incorporated, consisting of the separation of the operation of
transportation servicesfrom the provision of the assetsnecessaryfor it, through the tender LP
SBN°001/2019 and LP CUVN°001/2019, of the complementary service of bus supply and
concessionsfor the use of roads of six ServiceUnits, respectively. In this model, the fleet and
terminals are no longer the concessionaire'sown assets,being the busesprovided by the Bus
Suppliers or Bus Providers, whose fleet quotas are paid by the System,and the terminals
delivered by the Systemfree of chargefor use by the Concessionaireghrough commodatum

1 More information on this contract canbe found in the "Contracts" section of the DTPMwebsite.
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contracts. In this way, a businessis structured for the operators that strongly dependson the
quality of the service offered to the citizens.

In turn, in the year 2023, through the public Tender for the concessionof use of roads No.
LPCUW01/2023, the Ministry hasdeemedit appropriate to introduce certain adjustments to
the Tendermodel for the year 2019, mainly related to the origin and form of supply of the fleet
with which the Concessionairesmust provide the transportation services. Through this, an
integral role is assignedto the Concessionaire,since the bus suppliers will have a direct
relationship with the Concessionaireand it is the Concessionairewho will be responsible for
the fleet, operation and maintenance of buses,in addition to the managementof terminals.
Additionally, this tender will be characterized by incorporating a relevant number of new,
exclusively electric busesto the System,in order to comply with the commitments that Chile
has acquired at an international level and the public policies that have consequently been
establishedat a national level.

1.3. TECHNOLOGICALTRANSFORMATIONPROCESSROLE TO BE PLAYED BY THE
COMPLEMENTARYSERVICEPROVIDERFOR THE PROVISIONOF TECHNOLOGICAL
SERVICE&FORFLEETMANAGEMENTAND USERINFORMATION

Within the framework of the needfor change modernization, the large volume of data handled
by the Systemand the digitalization of mobility in the city, the MTT hasdecidedto implement
a processof technologicaltransformation of the Metropolitan Public Transport System,which
aimsto renew alarge part of the different technologies,servicesand technologicalsystemsthat
public transport requires for its proper functioning, taking charge of the main challengesand
changesfacedby cities. This transformation seeksto provide technologicalsolutions and tools
to offer world -classpublic transportation services.

In this regard, this process,amongother aspects,seeksto restructure the technologicalservices
currently required by the System,separatingthe current technologicalservicesinto at leasttwo
providers. This will consist of separating the accessmedia validation service, which will

continue to be provided by SONDAS.A. from the provision of technological servicesfor Fleet
Managementand User Information, consisting of the Fleet ManagementSystem(FMS)and the
UserInformation System(UIS),which will be delivered to anew provider through this Tender
process

The provision of technological servicesfor Fleet Managementand User Information System
will contemplatetwo componentsof great relevancefor the System.

The FMSis the system in charge of providing the technological tools to monitor the buses,
manageincidents and coordinate the day-to-day operation; being the source of information of
the System for the calculation of the main service quality indicators established in the
concessioncontracts for the use of roads and specific operating conditions, and to obtain
information on other relevant variables for the management of the operation and the
administration of the concessioncontracts and specific operating conditions.

The UIS generates detailed and online information on the operation of the different
transportation services,considering the status of the operation, travel times and predictions of
arrival at stopsand key points of the route, allowing usersto havethe necessarytools for proper
planning and decision making when making their trips.

Giventhe above,the new Provider will provide both the MTT andthe / 4 3ddtle Systemwith

a setof servicesfocusedon supporting and strengthening the managementof the operation of
the System,improving the quality of the service offered to users and making the System's
information transparent and unified. To achievethe above,it will provide software tools and
applications, new on-board equipment in the bus fleet and workstations, developmentsand
integrations with other servicesand systems.
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In this regard, the FMSwill havethe following services:

f Servicesand tools that allow the MTT and the / 4 3t6 @onitor the operation of the
System'sbuses,supervise in detail the performance of the different servicesand take
action on incidents, such as, for example, the managementof route deviations and
disruptions in the operation. For suchpurposes,ageographiclocation servicefor buses
should be provided, which will allow accesgo the positioning of the different vehicles,
information that is akeyinput for the managementand operation of transport services.

1 Busdispatching tools, to contribute to a correct execution of transportation planning
through aspectsof transportation scheduling.

9 Tools for online coordination of transportation services that contribute to route
operation management,dynamic scheduling, coordination of transshipments, among
others.

1 Toolsto support driving andtools to perform regulation in the operation of the system

in bus mode.

To provide greater security through a real-time video surveillance managementsystem.

Measuringbus occupancyby meansof passengercounters on board the buses.

Provide alert managementto warn of anomaliesin the operation of the system.

Provision, operation and maintenanceof central systemsand on-board equipment in

busesand terminals.

1 Communication services between driving personnel and their respective control
centers.

1 Measurement of relevant operational variables such as frequency, regularity,
punctuality, travel times, kilometers, among others.

=A =8 =8 =4

Additionally, the UIS will provide users of the system with accurate, reliable, timely and
understandableinformation on transportation services,so that they canmake more informed
travel decisions.For this purpose,various technologicalsupports on board the busesshould be
provided and used,suchas:information panelsand public addresssystems;Predictor service
that provides users with a prediction of the estimated time of arrival of busesat eachof the
System'sstops; and mechanismsthat allow this information to be used also by other services
such asmobile applications, web pages,amongothers. In this way, the systemwill allow the
user,amongother actions

1 Plantheir trip.

1 Know the time of arrival and destination of the bus at a bus stop.

1 Be informed of incidents that affect the normal behavior of the System such as
deviations and variations in frequency.

1 Receiveinformation from the Ministry.

It is worth mentioning that these supports must be designedin accordancewith the universal
accessibility criteria establishedby the authority to meet the needsof all users of the system.

1.4. SYSTEMFINANCING

The provision of the servicescoveredby these Terms and Conditions s financed with resources
from the System'susersand, eventually, with resourcesfrom the Stateor any other source of
financing.

The contribution of the usersis constituted by the tariffs they pay for accessingthe System,
which is set by a Panelof Experts, created by Law No. 20,378, according to the methodology
establishedin S.D.140, 2009, of the Ministry of Transportation and Telecommunicationsor in
the decreethat modifies or replacesit. In the eventthat the aforementioned panel determines
a fare adjustment in accordancewith the aforementioned methodology, or establishesa new
fare level, the Ministry shall strictly comply with the provisions of Law No.20,378, particularly
with respectto the pronouncement made by the Panelpursuant to Article 15, aswell asthe
FMSand UISTerms and Conditions/ Page6
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external evaluation studies of the public transportation systemof the Province of Santiagoand
the municipalities of SanBernardo and PuenteAlto referred to in the third transitory Article of
the aforementioned regulatory body. Additionally, the MTT is empowered to decree
extraordinary fare increaseswhich in no caseshall havealimit onthe amountor date for their
application, ensuring the balancebetween the revenuesand costs of the System.

In the eventthat the Panelof Experts ceasedo exist, the tariff shall be determined by whoever
legally succeedst or by the Ministry if nothing is establishedin the Law. In the latter casethe
procedure to determine the readjustment shall be established by Resolution of the Ministry,
which shall tend to balancethe income and costs of the System.

On the other hand, in accordancewith the provisions of Law No. 20,378 and basedon the
amounts that the BudgetLaw considersfor eachyear, in addition to what the users pay, there
will be asubsidyto the paid urban public transportation of passengersprovided by busesin the
Province of Santiagoand the communesof SanBernardo and Puente Alto. The amount of the
subsidy shall be transferred to the accounts in which the resources of the System are
administered, according to the requirements of the Systemas reported and projected by the
Ministry.

Finally, it is contemplatedthat the Systemmay be financed with other resources,from any other
available source,authorized by current legislation or the respective regulatory instruments.

In short, the Systemis financed by the revenuesfrom the commercialization and loading of the
Meansof Accessaswell asthe eventual contributions from the Stateor other natural or legal
persons. Likewise, by those revenues corresponding to the fines levied on the Bus Operators
and Providers of Complementary Services of the System -except for those fines that, in
accordancewith Law No. 18,696, are for fiscal benefit-.
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2. DEFINITIONS

The words used in these terms and conditions and their annexesshall have the meaning
indicated below for eachcase regardlessof their usein the singular or plural, in masculineor
feminine gender,in upper or lower case,or in the grammatical forms and functions in which
they are usedfor proper drafting, understanding and interpretation. The foregoing is without
prejudice to the additional definitions provided in certain annexesto the rules.

The conceptsthat are not contemplated in this section shall be interpreted according to the
contextin which they are usedand in accordancewith the principles that govern the provision
of acomplementary service to the Metropolitan Public Transportation System.

2.1.

2.2.

2.3.

2.4,

2.5.

2.6.

2.7.

2.8.

2.9.

2.10.

Successful bidder: The bidder that, after the tender evaluation process, has been
selectedto signwith the MTT the contract for the provision of technologicalservicesfor
fleet managementand user information, by meansof the corresponding administrative
act.

Purchasers: The personswho haveacquired the Terms and Conditions,in the manner
and opportunity provided therein.

Calendar Year: Period of twelve (12) months beginning on Januaryl and ending on
December31.

Regulated Area: Geographiczonein which is located the set of presentand/or future

roads, currently located within the province of Santiagoand the communes of San
Bernardo and PuenteAlto, which correspondsto the urban radius of the city of Santiago,
also known as Greater Santiago,establishedin Exempt Resolution No. 106 of 1995, of
the RegionalMinisterial Secretariatof Transportation and Telecommunicationsof the
Metropolitan Region,or in that which modifies or replacesit, of 1995, of the Regional
Ministerial Secretariatof Transportation and Telecommunicationsof the Metropolitan

Region,or in the one that modifies or replacesit, and its eventual extensionto other

neighboring communesor regions, or to those that are integrated, in terms of fares or

technology,with major public transportation services.

Tender Terms and Conditions or Bases The present document, its annexes,the
answers to the consultations made by the Purchasers,and the clarifications and
modifications madeto the Terms and Conditions,necessaryfor the presentation of bids
in the "Public Tender for the Provision of TechnologicalServicesfor FleetManagement
and User information, as a complementary service of the Metropolitan Public
Transportation System".

Bus: Motorized vehicle usedfor public passengertransportation that complieswith the
requirements establishedin Article 7 of SupremeDecreeNo.122,1991, of the MTT, or
in the regulatory body that modifies or replacesit.

Headend: Geographicplacewhere the beginning or end of the route of aservice begins
or ends, which may or may not coincide with the space for the regulation of the
frequency of the service contemplated in concession contracts and operating
conditions, asapplicable.

Fleet Operation Centers (FOC). OTSunit through which they control and supervise
the performance of their services.

Bus Monitoring Center (BMC): Unit operated by the DTPM, whose function is to
constantly monitor and control the operation of all public transportation servicesof the
System.

Concessionaire of Use of Roads or Concessionaire: Legal entity that provides paid
public passengertransportation services by means of buses,through a concession
contract for the use of roads.

FMSand UISTerms and Conditions/ Page8



2.11.

2.12.

2.13.

2.14.

2.15.

2.16.
2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

2.23.

2.24.

PUBLICTENDERFORTHEPROVISIONDFTECHNOLOGICASERVICEEOF
FLEETMANAGEMENTRNDUSERNFORMATIONASA COMPLEMENTARSERVIC]
OFTHEMETROPOLITANPUBLICTRANSPORTATIOSYSTEN

Operating Conditions or Specific Conditions of Operation and Use of Roads: The
specific conditions of operation and use of roads, fare structures and other conditions
and requirements that will be applicable to buses providing urban paid public
passengertransportation services.

Consortium: Association of two or more persons acting jointly in the public Tender
under a common interest. Said persons shall be jointly and severally liable for all the
obligations derived from the consortium's participation in this public Tender, carried
out through all its membersor their representativesor through the consortium's agent
appointed for the public Tender.

Concession Contract for the Useof Roadsor Concession Contract: Legalinstrument
through which the Ministry grants alegal entity the useof the roads locatedwithin the
RegulatedAreafor the provision of paid urban public passengertransportation services
by meansof buses,in accordancewith the provisions of Law No.18,696.

Contract for the Provision of technological servicesfor fleet managementand user
information for the Metropolitan Public Transportation System: Legalinstrument
through which the Ministry entrusts a person with the Provision of technological
services for fleet managementand user information for the Metropolitan Public
Transportation System

Day: Every day,including Saturdays,Sundaysand holidays in Chile.In the eventthat a
period of days expires on a Saturday, Sundayor holiday, it will be understood to be
extendeduntil the following businessday.

Business Day: Mondaythrough Friday (both inclusive), exceptChileanholidays.

DTPM or Executive Secretariat: Correspondsto the Executive Secretariat of the
Metropolitan Public Transportation Board for Urban Transportation of the city of
Santiago,n accordancewith the provisions of Presidential Instruction No.1 of 2003, as
amended,or the entity(ies) that succeedor replaceit in its functions.

Consumer Price Index (CPI): Index determined by the National Statistics Institute to
measurethe variation in the prices of abasketof goodsand servicesacquired by urban
householdsin the set of regional capitals and their conurbations within the country's
borders, asdefined in the MethodologicalManual of the National ConsumerPrice Index
of the referred institute, or the indicator that replacesit.

National Statistics Institute (NSI): Institution that relatesto the governmentthrough
the Ministry of Economy, Developmentand Tourism as a technical and independent,
functionally decentralized body, in charge of the official statistics and censusesof the
Republic, providing relevant indicators for decision-making in public policies; or the
body that succeedsor replacesit.

Instructions: Formal communications emanating from the Ministry by itself or through
the Contract Administrator, by virtue of which the Provider or the OTSis ordered to
perform or not to perform certain actions in relation to the servicesto be rendered
under the Contract.

Public Tender: The presentcall for bids for the provision of technologicalservicesfor
fleet managementand user information asa complementary service of the System,in
accordancewith the terms and conditions indicated in the Tender conditions.

Month: Eachof the twelve (12) periods of 28, 29, 30 or 31 daysinto which the calendar
year is divided.

Ministry or MTT: Ministry of Transportation and Telecommunications of the
Governmentof Chile.

Bidder : Personor consortium that submits a bid to the public Tender, by meansof an
Bid, accordingto the rules establishedin the Tender conditions.
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Bid: Setof documentsto be submitted by the Biddersto participate in the public Tender,
detailing the generalaspects,and the technical and financial elementsof what is offered,
accordingto what is establishedin the Tender conditions.

Office of Parties: Correspondsto the Office of Parties of the Undersecretariat of
Transportation of the Ministry, located at AmunateguiN°139, Santiagode Chile. For the
purposes of the Tender conditions, the Office of Parties will operate on businessdays
between 9:00 a.m.and 2:00 p.m.

Bus Operator, Operator of Transport Service or OTS:Legalentity that provides paid
public passengertransport services by means of buses in the System,through a
concession contract for the use of roads, specific operating conditions, exclusion
perimeters or the pertinent legalinstrument.

Transportation Service Provider or TSP: Any provider of paid public passenger
transportation servicesof the System,such asBus Operators,Metro S.A. EFECentral
S.Aor anyother that integratesthe System

User, user or passenger: Personwho accessespublic transportation servicesupon
payment of the corresponding fare, using a Meansof Accessdefined by the Ministry.

Complementary Service Providers: Those persons designated or chosen by the
Ministry, in accordancewith the regulations in force, for the execution, provision or
developmentof oneor more of the complementary servicesdescribedin Article 3 sexies
of LawNo0.18,696 or those provided by the Ministry in accordancewith its legalpowers.

Provider of Technological Services for Fleet Management and User Information
or Provider : Legalentity that provides TechnologicalServicesfor Fleet Management
and User Information, as a complementary service of the Metropolitan Public
Transportation System,by virtue of the subscription of a contract with the MTT for the
provision of fleet managementand information servicesto users.

Resources of the System: All income from the commercialization and loading of the
meansof accessaswell asincome corresponding to fines levied on the Bus Operators
and Complementary ServiceProviders of the System- exceptfor those fines which, in
accordancewith Law No. 18,696, are for tax benefit - and possible contributions from
the Stateor other natural or legal persons.

Bid Delivery Register: Digital file, prepared by the Undersecretariat of Transportation,
containing the information of the Bidders (name or companyname of the Bidder, RUT,
if any, and date and time of delivery of its bid). The registry will be permanently
published on the website.

Complementary Services: The services,other than passengertransportation, that the
System requires as a necessarycondition for its operation . These complementary
services shall be provided by one or more persons defined by the Ministry, in
accordancewith the provisions of Law No.18,696.

Metropolitan Public Transportation System or System or MPTS: Setof Operators
that provide paid urban public transportation servicesof passengersoy meansof buses
within the Regulated Area, complementary service providers, and those who legally
succeedthem in suchfunctions, Efe Central .A.,Metro S.A.aswell asany other public
transportation service provider that operates within the regulated area and is
integrated through the Meansof Accesspr only complieswith the latter condition.

Web site : www.dtpm.cl or other aspreviously informed by the Ministry.

Terminal : Property used mainly for the arrival, departure and/or storage of buses,
used by those who provide paid public passengertransportation servicesby meansof
busesin the regulated area, and which may be of different types according to the
functions it performs, in accordancewith the applicable regulations.

Unidad de Fomento (UF): Unit fixed by the Central Bank,readjustableaccordingto the
variation of the ConsumerPrice Index (CPI).The value of the Unidad de Fomentowill
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be set by the Central Bank of Chilein accordancewith the power conferred by Article
35, No.9 of Law No. 18,840, OrganicConstitutional Law of the Central Bank of Chile,and
published by such agencyin the Official Gazette.If in the future another agencyis
granted the power to fix and/or publish the value of the Unidad de Fomento, it will be
subjectto the Unidad de Fomentofixed by suchagency.In the eventthat the Unidad de
Fomentois terminated, as a substitute, the unit or rules establishedby the norm that
leaves the Unidad de Fomento without effect will be applied; In the event that the
Unidad de Fomento ceasesto exist, the variation experiencedby the CPIbetween the
last day of the month in which the Unidad de Fomento ceasedto exist and the last day
of the month prior to the date of payment of the corresponding obligation expressedin
Unidadesde Fomento will be applied, being the basis on which this variation will be
applied, the value in pesosof the Unidad de Fomento of the last day of the month prior
to that in which the Unidad de Fomento ceasedto exist.
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3. OFTHETENDER

3.1. LEGALFRAMEWORK

The public Tender shall be governed by the provisions of Law No. 18,696, Articles 3° ter, 3°
sexies 3° septiesand 3° deciesof which refer to the Tender processesfor the awarding of
contracts for complementary services,including technological servicesfor fleet management
and user information; by the provisions of D. F. L. No. 1/19,653, 2000, of the Ministry of the
General Secretariat of the Presidency, which establishes the rewritten, coordinated and
systematizedtext of Law No. 18,575, Organic Constitutional Organic Law of GeneralBases.L.
N°1/19,653, of 2000, of the Ministry GeneralSecretariatof the Presidency,which establishes
the consolidated, coordinated and systematizedtext of Law N°18,575, Organic Constitutional
Law of General Basesof the State Administration; and, by Law N°20,378 which creates a
National Subsidyfor Paid Public Transportation of Passengersand, by the other legal bodies
applicableto this Tender process.

3.2. OBJECT

The purpose of this Tender is to selectthe Bidder that will signwith the Ministry the Contract
for TechnologicalServicesfor Fleet Managementand User information, as a complementary
service of the Metropolitan Public Transportation System,containedin Annex B and according
to the terms, conditions, technical specifications and scope set forth in these terms and
conditions. The term of the contract will be one hundred and forty -four (144) months, counted
from the beginning of the Services, according to the provisions of clause 1.6 of the
aforementioned AnnexB.

3.3. BIDDERS

3.3.1. GENERALREQUIREMENTS

Bidders must be legal entities or consortiums integrated by legal entities. The foregoing must
be evidenced by means of Document 1, referred to in Article 4.1.1. Only those who have
acquired the Tender documentsmay be Bidders; in the caseof consortiums, it shall be sufficient
that one of its membersis an Acquirer.

3.3.2. DISABILITIES

The following personsmay not participate in the Tender, be awarded the contract or signthe
Contract:

3.3.2.1. Thosewith respectto which a conviction to the penalty provided for in Article 10 of
Law No.20.393,which "Establishesthe criminal liability of legalentities for the crimes
indicated" is in force, by meansof an enforceablecourt sentence.

3.3.2.2. Thosewith respectto whom asentenceof prohibition to contract in any capacitywith
centralized or decentralized State administration bodies, with autonomous agencies
or with institutions, agencies,companies or services in which the State makes
contributions, with the National Congressand the Judiciary,aswell asthe prohibition
to be awarded any concessiongranted by the State,is in force, for conductsforeseen
in letter a) of Article 3 of Decreewith Force of Law No. 1 of 2004, of the Ministry of
Economy, Development and Reconstruction, which establishes the consolidated,
coordinated and systematizedtext of DecreeLaw No.211 of 1973, which "Establishes
rules for the defenseof free competition”, in accordancewith the provisions of Article
26 paragraph 2 letter d) of the samelegal body.
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3.3.2.3. Thosewith respectto which a sentenceof prohibition to contract with the State or
with any of its organs or services recognized by the Political Constitution of the
Republicor created by law, with any of its organsor public companiesthat according
to law constitute the State and with the companiesor societiesin which the State
participates with at least half of the shares comprising its capital, social rights or
administration rights, accordingto Article 33 of Law 21,595 on economiccrimes,isin
force.

3.3.2.4. Thosewhoseconcessionhasexpired, pursuantto Article 3, paragraphnine of Law No.
18,696.

If one of the members of the consortium is affected by any of the disqualifications, such
disqualification shall affectthe consortium asawhole.

In the bid admissibility evaluation stage,referred to in Article 5.2,it shall be verified whether
the Bidders are affected by any of the disqualifications listed above.If so,their respective bids
shall be inadmissible, and the respective Guarantee of the seriousnessof the bid shall be
charged, pursuant to Article 3.4.4.7,and those bids may not continue in the public Tender
process.

If any of the disqualifications were to affect a Bidder in a supervening manner (i.e., after the
admissibility evaluation and prior to the award), its bid shall not continue in the evaluation
processor in the rest of the public Tender process.In this exceptional case the Guaranteeof
the seriousnessof the bid referred to in Article 3.4.4.7shall not be effective.

If any of these disqualifications affect the Awardee of the public Tender, as soon asthe MTT
becomes aware of this situation, it shall annul the award, without the right to any
indemnification in favor of the Awardee and the guaranteeof the seriousnessof the bid referred
to in Article 3.4.4.7shall not be enforced. In this case,the bid shall be awarded to the Bidder
that occupiesthe next placein the list included in the act containing the results of the final
evaluation, and so on, without the needto call for anew Tender.

3.4. FROMTHE TENDERPROCESS

3.4.1. STAGES SCHEDULEAND NOTIFICATIONS

The public Tender processwill be carried out in accordancewith the stagesand scheduleshown
in Table N° 1:

Table N°1 : Stagesand schedule of the public Tender process

STAGE ‘ DEADLINE TIME

Publication of the

call for bids 1st milestone

cEgiEtieh @ Ten[10] businessdaysfrom the publication of the

Term.s. and invitation to bid. 9:00a.m.to 2:00 p.m.
Conditions
Consultations on the Fifteen[15] businessdaysfrom the expiration of
Terms and the deadline for the acquisition of Terms and
Conditions Conditions.

Twenty-five [25] businessdaysfrom the
expiration of the deadlineto consultthe Terms
and Conditions.

Responseto
inquiries
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DEADLINE TIME

Betweenthe thirty -fifth [35th] businessday and
up to the fortieth [40th] businessday after the
expiration of the deadline for responding to

Submission of bids

9:00 a.m.to 2:00 p.m.

queries
Publication of the After the deadline for submissionof bids and prior
Bidder's Register to the opening of the technical bids
Opening of technical Businessday following the deadlinefor the From 10:00 a.m.to
bids submission of bids 6:00 p.m.
Eligibility Fifteen[15] businessdaysfrom the publication on
evaluation the website of the opening of the technical bids.
Technical Thirty [30] businessdaysfrom the publication of
evaluation the admissibility evaluationreport on the website.
Opening of financial Businessday following the date of publication of From 10:00 a.m.to
bids the technical evaluation report on the web site 6:00 p.m.

Upto five [5] businessdaysfrom the date of
publication on the website of the minutes of the
opening of the financial Bids

Financial evaluation
and final evaluation

Upto ten[10] businessdaysfrom the date of
publication on the website of the financial
evaluation and final evaluation report.

Issuance of Award
Resolution 2

All deadlines contained in Table N°1 may be extended or suspended unilaterally by the
Ministry, in which case,the pertinent decision and the new deadlineswill be notified through
the website. During the bid opening ceremonies,the Commissionmay declare,as many times
as necessary,the suspension of the session for the better fulfillment of its purposes. In
particular, in the eventthat all the bids are not openedbefore 6:00 p.m.,the Commissionmay
decreethe suspensionof the act, which shall be resumedthe following working day.

Any communication to be made by the Ministry in connectionwith the public Tender shall be
notified to the interested parties through the website. Notwithstanding the foregoing, the
Ministry may also send these communications to the Purchasersor Bidders by e-mail to the
electronic mailbox informed at the time of purchasingthe Tender documentsor communicating
to the Ministry the transfer of the salesreceipt and of the status of Purchaserunder the terms
setforth in Article 3.4.2,or informed in Document1 referred to in Article 4.1.1,respectively.

The Ministry shall not be obliged to send by e-mail the information it notifies through its
website. When it does so, it shall in no case be responsible for the correct receipt of such
information.

In addition, the Ministry, together with the call for bids, will publish at least the following
information on the website:

I Thedetailed attributes of the buses : chassismodels,brand and other information
relevant to the process

2|t should be noted that the Award Resolutionis subjectto the processof acknowledgmentbefore the Comptroller
Generalof the Republic.

3 The detail of the reported busesis merely referential, since during the Tender processand the execution of the
Contract new busesthat do not comply with said characteristics may be incorporated.
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Reporter's Manual.

GraphicStandardsManual.

Instructions for calculating operating indicators.

Documentationfor outbound provider prediction integration.

Documentationfor the integration of the Ticketing System.

Documentationfor integration with the ADASelementproximity system.

Manual of Technological Specifications of buses for the Metropolitan Public
Transportation System.

1
1
1
1
1
1
1

3.4.2. INVITATION TO BID AND ACQUISITIONOF TERMSAND CONDITIONS

The call to participate in the public Tenderwill be published by meansof anotice in the Official
Gazetteand in at leasttwo newspapersof national circulation, indicating the value,term and
placeto acquire the Tender conditions by the interested parties.

The price of the Terms and Conditions will be three hundred thousand Chilean pesos
($300,000), and must be purchasedat the Oficina de Partesof the Subsecretariade Transportes
(Office of the Undersecretaryof Transportation). For the above,the electronic transfer voucher
or the deposit previously madein the current accountof the Undersecretariatof Transportation
No.901265-6, of the Bancodel Estadode Chile,duly stamped by the receiving bank, must be
submitted. In casethe Ministry deemsit pertinent, the Terms and Conditions may also be
acquired electronically, through the website or instrument informed by the Ministry in the
notice referred to in the preceding paragraph.

Any person, natural or legal, may acquire the Tender documents,in which casethe Ministry

must be informed of the name or companyname of the Acquirer, its addressand e-mail address.
In the event that the Terms and Conditions are acquired on behalf of a third party, a simple
power of attorney must be presentedthat accredits such authority.

The proof of sale of the Terms and Conditions and the status of Acquirer may be transferred

only once,and in any capacity,to another person.This transfer will be opposableto the Ministry

to the extent that the latter is informed of the transfer and the data of the person to whom it

has been transferred are delivered, within a maximum term of two businessdays from the
celebration of the pertinent act. The aforementioned must be done through the e-mail

licitaciones@dtpm.gob.clThetransfer will not produce effectsin the processuntil the Ministry

communicatesvia e-mail to the original Acquirer andto the new Acquirer that all the pertinent

information to validate the transfer hasbeenreceived.Upon suchcommunication, the original

Acquirer shall lose the quality of Acquirer in this Tender processand the rights associatedto

such quality. Transfers that have been communicated by a different means than the one
indicated or that are made or communicatedafter ten (10) businessdaysfrom the publication

of the resolution that approvesthe consultationsto the Tender conditions will not be accepted,
being understood in all casesasnot having beenmade.

This information shall be kept by the Ministry only for the purposesdescribedin Article 3.4.3
below and to carry out all necessaryupdatesfor the proper conduct of the Tender procedure.

34.3. CONSULTATIONS CLARIFICATIONS AND MODIFICATIONS OF THE TERMS AND
CONDITIONS

Only the Purchasersmay make inquiries about the Tender documentsand request clarifications
to their contents. The foregoing must be done through the websiteand within the term indicated
in the scheduleof Article 3.4.1.Inquiries or requestsfor clarifications made by persons other
than the Purchasers,by a meansother than the one indicated or upon expiration of the term
provided for suchpurpose,will not be acceptedor answered,andin all caseswill be understood
asnot submitted.
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Theresponsesto the consultations and requestsfor clarification shall be approved by meansof
the administrative act or acts determined by the Ministry, which shall be published on the
website, within the period indicated in the schedule of Article 3.4.1, without specifying the
personswho madethe consultations or requestsfor clarification. If no consultations or requests
for clarification are received,the Ministry shallinform of this circumstanceby the samemeans
and within the sameperiod referred to above.

Notwithstanding the foregoing, the Ministry may make clarifications, rectifications or
maodifications to the terms and conditions up to the beginning of the deadline for the submission
of bids, which shall be approved by administrative act of the Ministry. Any clarification,
rectification or modification shall be informed through the website. In such casesthe Ministry
may decree the suspension of the public Tender until the resolution approving the
clarifications, rectifications or modifications to the Tender conditions is fully processed.As
soon as the respective resolution is fully processed,the Ministry shall set a new date for the
presentation of the bids and for the following stagesof the public Tender, if applicable.These
last two circumstanceswill be informed through the website.

34.4. PREPARATIONOFBIDS

In order to prepare the bids, those interested in participating in the Tender processwill be
responsiblefor individually carrying out an exhaustivestudy of all the documentsthat are part
of the Tender conditions, in addition to gathering all the complementaryinformation neededto
determine the necessaryrequirements for the executionof the complementary service of fleet
managementand user information. In addition, the bidders shall be informed about the permits
and authorizations to be obtained, in order to obtain an accurate appreciation of the
characteristics,terms and conditions of the Contract object of the present process-attachedin
Annex B of the Tender documents, its applicable regulations and costs associatedto its
execution.

By virtue of the foregoing,the Bidders, the Awardee and/or Provider, asthe casemay be, may
not allegeignorance,lack of knowledge or lack of information about the conditions that will

determine the scopeof the obligations derived from the Terms and Conditions and the Contract
for the provision of technological servicesfor Fleet Managementand User information, and
their timely and due compliance.

During this stage,the Purchasersmay make a visit to the terminals, where a representative
sampleof the busesthat make up the fleet of the Systemwill be exhibited. In this casethe MTT
will establishthe scope,scheduleand date for the visit, and will communicate the program at
least thirty (30) days prior to the start date of the term to submit Bids. Only the persons
designatedby the Purchasersmay attend the visits, during the times and dates establishedin
the program. Whoever attends must present a simple power of attorney, signedby the Acquirer
or the Acquirer's representative, authorizing him to participate in the visits. The MTT may
instruct the visit to be carried out virtually. The instructions issued by the MTT in this sense
will be communicated to the interested parties with the same advance notice already
mentioned, through publication on the Website.

3.4.4.1. Place and date of submission of bids

The bids shall be submitted at the Office of Parts of the Undersecretariat of Transportation,
within the term indicated in the schedule of Article 3.4.1, or at the place informed by the
Ministry at leastten (10) businessdays prior to the beginning of said term.

Notwithstanding the foregoing, for the best compliance with the objectives of this Tender
process,the MTT may instruct that the submission of bids be made electronically. The
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instructions issuedby the MTT in this regard shall be communicatedto the interested parties
at least ten (10) businessdays prior to the beginning of the deadline for submitting bids,
through publication on the website.

The Undersecretariat of Transportation shall keep a record of the delivery of bids, indicating
the name or companynameof the Bidder; its Unique Taxpayerldentification Number (RUT),if
it hasone; and the date and time of its entry. Saidrecord shall be published on the website at
the time indicated in the scheduleof Article 3.4.1.

It shall be the responsibility of the interested parties to take the necessaryprecautions to
submit their bids in atimely and adequatemanner. Bids submitted by meansother than those
establishedin the Tender conditions or after the deadline will not be accepted.

The bids will remain in the custody of the MTT until the Resolution approving the Contract
resulting from this Tender processis fully processed.

3.4.4.2. Envelopes or packages comprising the bid

Thebids must be submitted in three (3) envelopesor packagesOneof them correspondsto the
required background information, both general and technical, the other correspondsto the
technical bid and the last one correspondsto the financial bid. All these envelopesor packages
make up one bid

The name or companyname of the Bidder shall be indicated on the aforementioned envelopes
or packagesFor suchpurposes,the following phrase shall be usedin eachcase:

1 Theenvelopeor packageNo. 1 shall be labeled as "Background of [*company name or
name of Bidder*] for the Public Tender for the Provision of TechnologicalServicesfor
Fleet Management and User information as a Complementary Service of the
Metropolitan Public Transportation System".

1 Theenvelopeor packageNo.2 shall be labeledas"Technical Bid of [*company nameor
name of Bidder*] for the Public Tender for the Provision of TechnologicalServicesfor
Fleet Management and User information as a Complementary Service of the
Metropolitan Public Transportation System".

1 Theenvelopeor packageNo. 3 shall be labeledas"Financial Bid of [*company nameor
name of Bidder*] for the Public Tender for the Provision of TechnologicalServicesfor
Fleet Management and User information as a Complementary Service of the
Metropolitan Public Transportation System".

Regardingits contents,envelopeor packageN°1 shall comply with the requirements of Article
4.1 of the Guidelines;envelopeor packageN°2 shall comply with the requirements of Article
4.2;and,envelopeor packageN°3 shall comply with the requirements of Article 4.3.

The information required for all envelopesor packagesmust be submitted in two formats: (i)
on paper,in which casethe information must be submitted in original or in copy.In the caseof
private documents, a simple copy may be submitted. In the case of public instruments, an
authorized copy of the original must be submitted, issued by a notary public or by the
competentnotary public, in accordancewith the legislation of the country where it wasissued
(in the latter casethe documentmust be legalizedin accordancewith Article 345 of the Code
of Civil Procedure,without prejudice to the application, where applicable, of the provisions of
Article 345 bis of the samebody of law); and, (ii) in digital format (pendrive), in which casethe
documents must be in PDFor Excelformat (in the latter case,the Excel spreadsheetsmust
contain only data- not formulas). If there is any difference betweenthe information submitted
on paper and the sameinformation submitted in digital format, the documents submitted on
paper will be consideredvalid.
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Asstatedin Article 3.4.4.1the MTT may instruct the submission of bids electronically. In such
case, the information contained in the aforementioned envelopes and packagesshall be
uploaded to a web portal enabledfor such purposes,or sentto an e-mail box, in accordance
with the instructions issued by the MTT in this regard, which shall be communicatedto the
interested parties through publication on the website, at leastten (10) businessdays prior to

the beginning of the term for submitting the bids. The Guaranteeof seriousnessof the bid may
be granted electronically and in such casemust comply with Law No. 19,799 on Electronic
Documents,Electronic Signature and Certification Servicesof such signature? . In the caseof
private documents,it will be acceptedthat these are granted by meansof a simple electronic
signature; if the originals are handwritten, a simple copy of the samemay be attached.In the
caseof public instruments, if the originals are electronic, they must be executedby meansof an
advancedelectronic signature, executedby a notary public or by the competent minister of
faith, in accordancewith the legislation of the country in which they were executed.If the

originals are handwritten, the copies - authorized by the competent notary public, in

accordancewith the legislation of the country where they were executed- must be executedby
meansof anadvancedelectronic signature. The public instruments (or their authorized copies)
must be legalized in accordancewith Article 345 of the Code of Civil Procedure, without

prejudice to the application, when applicable,of the provisions of Article 345 bis of the same
body of law)

3.4.4.3. Formalities

The documentsor certificates to be submitted as part of the bid may not be older than six (6)
months as of the starting date of the bid submission period, unlessthe terms and conditions
establish a different rule for certain cases.

Likewise, by virtue of the principle of non-formalization containedin Law No. 19,880, in the
event that the terms of this Tender process are extended, suspended or modified, for the
purposesof calculating the ageof the documentsor certificates to be submitted as part of the
bid, the dates corresponding to the term originally establishedfor the submissionof bids shall
be considered, without considering possible extensions, suspensions or madifications.
However, suchdocumentsmay not be older than twelve (12) months after the term originally
establishedfor submitting the bids.

Therules indicated in the preceding paragraph shall not apply to the documentsreferred to in
items i. and vi. of Document?2 of Article 4.1.1of theseterms and conditions.

3.4.4.4. Costsassociated with bid preparation

The Bidder shall be the solely responsible for the direct and indirect costsassociatedwith the
preparation, and presentation of its bids, and neither the Ministry, nor the Undersecretariat of
Transportation, nor the DTPM shall be responsible for them in any case.There will be no
reimbursement of any kind.

Likewise, the costsand expensesof the Tender and awarding of the service object of this Tender
processare the exclusiveresponsibility of the Awardee,and may not be imputed to the Provider
that must be constituted accordingto the terms of Article 6.1,nor beincluded within the capital
or recorded in its accountingduring the entire term of the Contract.

4 Bidders may submit guarantee instruments originally issued on paper. In this case,the original
Guaranteeof the seriousnessof the bid must be physically presented at the Office of the Undersecretariat
of Transportation. The instructions issuedfor this purpose by the Ministry shall regulate this matter.
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3.4.45. Currency of the Bid

The monetary valuesrequestedin Document14 of the financial bid, referred to in Article 4.3,
shall be expressedin Unidadesde Fomento (UF)

3.4.4.6. Bid language

The bids, their annexesand all documentsto be submitted in connectionwith the public Tender
must be written in Spanish.

Documentsissuedin adifferent languagemust be submitted with atranslation into Spanishby
a competent translator. Documents that do not comply with this requirement will not be
consideredin the evaluation.

Atranslation shall be deemedto have beenmade by a competenttranslator if it complieswith
any of the following requirements, which must be evidenced:

9 Official translation made in the country of origin, in accordancewith its internal
regulations

i Translation madein the country of origin by atranslator validated before the authority
of the country where it was granted, or recognized and/or validated at the Chilean
Consulatestationed in said country.

9 Translation performed in Chile by an expert registeredin the List of Experts of a Chilean
Court of Appeals.

1 Translation performed in Chile by a translator and/or interpreter affiliated to the
Chilean Association of Translators and Interpreters (COTICH),in the respective
specialty.

In the eventthat the translation of adocumentdoesnot comply with any of the aforementioned
requirements, a sworn statementin Spanish,signed by the legal representative of the Bidder
submitting the document, must be attachedto the same,stating that the respectivetranslation
is accurate truthful, complete and sufficient, assumingresponsibility for its contentand for any
errors, omissionsor deficienciesin it.

No document in a foreign language shall be considered without the due translation in
accordancewith the provisions of this Article and,consequently,all documentsdrawn up in a
different form shall be deemednot to havebeensubmitted. In no casemay the Bidder assertin
its favor any discrepancies or ambiguities that may arise between the foreign language
documentand the translated one.For all purposes,the text containedin the Spanishtranslation
shall be considered.

3.4.4.7. Guarantee of seriousness of the bid

EachBidder shall submit a Guaranteeof seriousnessof the bid, which may consist of a bank
draft or an insurance policy, in accordancewith the provisions of Document5 referred to in
Article 4.1.1of the Tender conditions.

If the Guaranteeof seriousnessof the bid consistsof a bank draft, it must be issuedin Santiago,
Chile,by abankwith abranchin Chile,andissuedin anominative, non-endorsable,irrevocable,
payable at sight and at the sole request of the Undersecretariat of Transportation. If the
Guaranteeof seriousnessof the bid consists of an insurance policy, it must be of immediate
execution,without liquidator or arbitration clause,issuedby aninsurancecompanyregistered
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with the Financial Market Commissionof Chile. The Bidder must prove that it haspaid the entire
premium for the term of the respective policy.

In no casemay the collection of the Guarantee of seriousnessof the bid be subject to the
ratification of a foreign bank, principal or beneficial owner, which must be expresslydeclared
by the issuing bank or entity in the corresponding instrument.

In the case of guaranteesissued on behalf of a foreign bank, which are not presented in
accordancewith the format indicated in No. 2 of Chapter 6-1 of the "Updated Compilation of
Banking Regulations”(RAN) of the Financial Market Commission(FMC),a certificate from the
issuing bank stating that the format of the document is adopted in accordance with the
provisions of Numbers 11 and 12 of Chapter 8-11 of the "Updated Compilation of Banking
Regulations" (UCBR)of the Financial Market Commission (FMC), must be accompaniedby a
certificate from the issuing bank stating that the format of the document is adopted in
accordancewith the provisions of Nos.11 and 12 of chapter 8-11 of the "Updated Compilation
of Banking Regulations" (UCBR)of the Financial Market Commission(FMC).

The glossof the Guaranteeof seriousnessof the bid must state: "To guaranteethe bid submitted
by [*Bidder's Name*],in the Public Tender for the Provision of TechnologicalServicesfor Fleet
Managementand Userinformation asa ComplementaryServiceof the System".The data of its
beneficiary or insured, asapplicable,are asfollows:

1 Subsecretariade Transportes.

1 RolUnicoTributario: 61.212.000-5.
M Giro: ServicioPublico.
1

Direccion: AmunateguiN°139, Santiago.
Theamount of the guaranteemust be ten thousand Unidadesde Fomento (10,000 UF).

The term of the Guaranteeof seriousnessof the bid shall not be less than one hundred and
eighty (180) days from the end of the term indicated in the schedule of Article 3.4.1 of the
Tender conditions for the submission of bids.

The guaranteemust remain in effectduring the entire Tender process.Therefore, if the Ministry
unilaterally extendsthe validity of the bids, as establishedin Article 3.4.4.8,the Bidders must
renew the Guaranteeof seriousnessof the bid at leastfifteen (15) days prior to its expiration,
under the conditions originally indicated and for the term indicated in the unilateral extension
act, counted from the last day of validity of the Guaranteeof seriousnessof the bid initially
submitted.

If, for any circumstanceother than the unilateral extensionmentioned above,the validity of the
Guaranteeof seriousnessof the bid is about to expire and the Tender processis still pending,
the corresponding Bidder shall proceed to renew it, in accordancewith the terms indicated
above.

In such cases,the renewal of the Guarantee of seriousnessof the bid shall be the sole
responsibility of the Bidder that submitted it. Therefore, no prior notification from the MTT
shall be required for the aforementioned renewal obligation to arise. The guaranteesinitially
submitted shall be returned within twenty (20) days of receipt of the new guarantee.

If the Guaranteeof seriousnessof the bid is not renewed in accordancewith the above,it shall
be understood that the Bidder haswithdrawn its bid and this shall entitle the Ministry to collect
the respective Guaranteeof seriousnessof the bid that is about to expire.

The Guaranteeof seriousnessof the bid shall be effective in the event of noncompliancewith
substantial requirements or obligations of the Bidder or the Awardee,asthe casemay be,and
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in the event of erroneous or inaccurate declaration of relevant information in the documents
that constitute or integrate the bids. In view of the foregoing, the Guaranteeof seriousnessof
the bid shall be effective especially,and without being exclusive,in the following cases:

i. If the bid is declared inadmissible becausethe Bidder is affected by any of the
disqualifications of Article 3.3.2 (exceptin the situation indicated therein), if the bid is
declared inadmissible for not complying with substantial requirements made in the
Tender documents,if the Bidder withdraws its bid after it hasbeensubmitted, or if the
Bidder is consideredto have withdrawn its bid after it has beensubmitted.

ii.  If the Bidder doesnot renew the Guaranteeof seriousnessof the bid after the unilateral
extension of the term of the bids by the MTT; or if the Bidder does not renew the
Guaranteeof seriousnessof the bid eventhough the original Guaranteeof seriousness
of the bid is about to expire and the Tender processis still pending.

iii. If the successfulbidder does not incorporate the company, in the terms and terms
required in Article 6.1 of the Tender conditions.

iv. If the Awardee (or the companyit forms in accordancewith Article 6.1) doesnot sign
the Contract, in accordance with the provisions of Article 6.2 of the Terms and

Conditions.

v. If the Awardee doesnot provide the necessarybackgroundinformation to prepare the
Contract.

vi.  If the successfulbidder does not present the Guaranteeof Faithfull Fulfilment of the

Contractin due time.
Theabovelist is not exhaustive,but merely exemplary.

If the public Tender is declared void, the Guaranteeof seriousnessof the offers held by the
Undersecretariat of Transportation shall be returned within ten (10) businessdays from the
date of the complete processingof the respective administrative actstating that the Tender has
beendeclaredvoid.

For the successfulBidder, the Guaranteeof seriousnessof the offers shall be madeavailableto
it at the Office of the Parties as of the tenth [10th] businessday following the delivery of the
faithful fulfilment of the Contract.UnsuccessfuBidders shall havetheir guaranteereturned to
them as of the tenth [10th] working day following the full processing of the resolution
approving the Contract.

3.4.4.8. Validity of bids

The bids shall remain in effectfor a period of one hundred and eighty (180) daysfrom the end
of the term indicated for their submission.

The Ministry may unilaterally extendits validity for one singletime, up to the sameterm, before

its expiration, through the corresponding administrative act. It shall be understood that the

respective Bidders consentto this by the mere fact of submitting suchbids to the public Tender.
In the eventof unilaterally extendingthe term of the bids, the procedure shall be in accordance
with Article 3.4.4.7.

34.5. OPENINGAND EVALUATIONOFTHE BIDS

The evaluation of the bids will be carried out by the Openingand Evaluation Committee,and
will include the following stages,eachof which is describedin greater detail in Article 5 of the
Tender documents:

1 Openingof technicalbids

9 Eligibility evaluation
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i Technicalevaluation
1 Openingof financial bids

9 Financialevaluation and Final evaluation

3.4.5.1. Opening and Evaluation Committee

The Openingand Evaluation Committee (or Committee)will bein chargeof opening,reviewing
and evaluating the technical and financial bids, asprovided in the Tender documents.

The Commissionwill verify compliance with the requirements and background information
required in the Tender conditions, and will determine the corresponding scoresfor eachof the
bids submitted in the respective evaluation stages.

At the end of eachof the evaluation stagesthe Commissionwill prepare arecord of its findings.
In other words, there will be a record of the opening of the technical bids, a record of the
technical evaluation and arecord of the financial evaluation and final evaluation. Saidminutes
will be notified through publication on the website, without prejudice of being communicated
to the Bidders that remain in the public Tender processas of said date, by e-mail sentto their
electronic mailboxes previously informed to the Ministry.

To carry out eachof the stagesof the Tender process,the Commissionwill meet at the offices
of the Undersecretariat of Transportation, located at AmunateguiN°139, Santiago,Chile,or at
the place and in the manner determined by the Ministry, which will be informed through its
publication on the website.

The Commissionshall be madeup of at leastthree (3) civil servants, staff, contract employees
or personshired on a fee basisas public agents,whose agreementsexpressly contemplate the
possibility of performing such work. The members of the Commissionshall be appointed by
administrative actof the Ministry prior to the date of opening of the technical bids.

The officials or personshired on afee basisas members of the Commissionwho participate in
this Tender procedure must abstain from participating when there is any circumstance that
detracts from their impartiality, in the terms of Article 62, No. 6 of Law No. 18,575, Organic
Constitutional Law of the GeneralBasesof the State Administration.

The Bid Openingand Evaluation Committeemay perform all actsthat will allow it to adequately
fulfill its task, as described in these Tender conditions. In this context, it may request the
support and advice of professionalsat its discretion.

3.4.5.2. Formal errors, omissions and clarifications of background information

At any stageof the bid evaluation process,the Commissionmay requestthe Bidders to correct
formal errors or omissionsor to clarify the background information submitted, provided that
the rectifications of sucherrors or omissionsdo not give the Bidders a privileged situation with
respectto the other competitors, that is, aslong asthe principles of strict compliancewith the
Tender conditions and equality of the Bidders are not affected.

The request for rectification, delivery of supplementary information or clarification shall be
madeby sendingan e-mail the addressindicated the respective Bidder in Documentl, referred
to in Article 4.1.1,and shall be published on the website. The Bidder shall respond to such
request,within the term indicated in the requestor within two (2) businessdaysif the request
doesnot indicate anything, by meansof awritten presentation at the Office of Parties or by e-
mail, asindicated in the respective request.

In the event that the Bidder doesnot respond to the requestwithin the term establishedfor this
purpose, it shall be deemedto havewithdrawn its bid and,therefore, the bid shall not continue
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in the public Tender process.In suchcasethe Ministry may collect the respective Guaranteeof
seriousnessof the bid. The provisions of this paragraphshall be recorded in the corresponding
minutes.

In no caseshall the Commissionbe obliged to exercisethis power, being the sole responsibility
of the Bidders to submit clear,complete and error -free bids.

3.4.6. AWARD

After the opening and evaluation process, the award will be made by means of the
corresponding administrative actof the Ministry. The latter will identify all the bids submitted,
and will include arecord of those that havebeendeclaredinadmissible, withdrawn or deemed
to have beenwithdrawn. With respectto the remaining bids, arecord shall be made of the score
obtained by eachone of them, in eachof the variables under evaluation.

The documentsincluded in the bids that are declaredinadmissible, that are withdrawn or that
are consideredaswithdrawn, will be returned to the respective Bidders (with the exception of
the Guaranteeof seriousnessof the bid, when it is subject to collection). The background
information shall remain at the disposal of its holder, to be withdrawn at the Office of Parts of
the Undersecretariat of Transportation, in twenty (20) businessdays counted from the date
that the administrative act that records what is indicated in this paragraph is completely
processed.

The withdrawal of the aforementioned documentsfrom the Undersecretariatof Transportation
shallbe madepersonally by the Bidder, or by the specialagentfor the public Tender designated
in Document1 referred to in Article 4.1.1,asthe casemay be.

34.7. POWERTO DECLARETENDERVOID

Regardlessof whether the bids submitted comply with the formal requirements set forth in
theseterms and conditions, the Ministry may declarethe public Tender void, without the right
to any compensationfor the Bidders, when:

i.  Nobids are submitted, or there are no admissible bids.
ii.  TheBidsdo not meetthe needsto be covered.
iii.  Therearereasonsof public interest that justify the decision.

iv.  There are changesin the circumstancesconsideredat the time the Tender conditions
were prepared that make it necessaryto declarethe Tender void.

v. Asrequired by the MTT's duty to guaranteethe continuity, permanenceand safety of
transportation services.

3.4.8. SUBSCRIPTIONOF CONTRACTFORTHE PROVISIONOF TECHNOLOGICAISERVICESFOR
FLEETMANAGEMENTAND USERINFORMATION

The successfulbidder shall incorporate a company, under the terms of Article 6.1 of these
Tender conditions. The incorporated company shall sign the Contract for the provision of
technologicalservicesfor FleetManagementand Userinformation with the Ministry and all the
necessarycontracts to integrate into the Systemand comply with its obligations.

Article 3 sexiesof Law No0.18,696 establishesthat the contracts of the Systemmust "tendto the
provision of an efficient transportation service {...) and shall guarantee the continuity,
permanenceand safetyof transportation services. The ownership or managementrelationships
between two or more actors of the System could jeopardize the fulfilment of the
aforementioned object, especiallyif they were to act strategically in the event that any of them
were to maintain a conflict with the MTT in relation to the provision of their services.Thus, it
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is necessaryto prevent the financial problems of one actor of the Systemfrom spreading to
others, and disincentives must be establishedto prevent the different intervening actors from
operating, individually or collectively, to the detriment of the continuity of the serviceand the
stability of the System.

Therefore, prior to the execution of the Contractfor the provision of technologicalservicesfor
Fleet Managementand User Information, the Awardee must prove to the MTT that it is not
related to any of the Bus Operators of the System,under the terms of Article 100 of Law No.
18,045 . If the Awardee is related, it shall remedy this condition within aterm of fifteen (15)
businessdaysfrom the date of full processingof the award resolution. Otherwise,the MTT shall
render the award null and void and shall collect the Guaranteeof seriousnessof the bid, without
the right to any indemnification in favor of the Awardee

In suchcasesthe Ministry may award the bid to the Bidder ranked next in the list included in
the final evaluation report, and so on, without the needto call for a new Tender
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4. OFBIDS

Eachbid must contain the backgroundinformation indicated in Articles 4.1,4.2 and 4.3 of the

Tender documents.For purposesof their presentation, eachbackground or set of background
information required must be previously identified as"Document1”, "Document?2", "Document
3", as appropriate. Additionally, the bidders will be requested to group the information in

envelopeor packageNo.1, corresponding to the Required Documents,in envelopeor package
No. 2 the Technical Bid and envelopeor packageNo. 3, corresponding to the Financial Bid. All

of the above,in order to facilitate their review

4.1. DOCUMENTSTO BE INCLUDED IN ENVELOPEOR PACKAGEN°1, "GENERAL
BACKGROUND".

The Bidder must submit the general and technical background information indicated below,
which will be evaluated in accordancewith the provisions of Article 5.2 of these Tender
conditions.

Document 1: Identification of the Bidder

The content of Document1 will dependon whether the Bidder is a legal entity or a consortium
(Annexes A02 and AO3 respectively).

i. Ifitisalegalentity: Theform in AnnexA02 of the Tender conditions must be attached,
by meansof which it will identify itself (by meansof its corporate name and address)
and designate a natural person as special agent for the Tender (informing its name,
identity card or passport, addressin Santiagode Chile, e-mail and contact telephone
number), whose actions,in the name and on behalf of its principal, will bind the latter
before the Ministry of Transportation and Telecommunications.This document must
be signed by the legal representative of the Bidder.

ii. If it is a consortium: The form in Annex A03 of the Tender conditions must be attached,
by means of which it shall inform its fantasy name, identify eachof its members (by
means of its name or company name and address), include the affidavit of joint
performance of all members and designate a natural person as special agent for the
public Tender (informing its name, The actions of this person,in the name and on behalf
of the consortium, will bind eachand every one of its members before the Ministry of
Transportation and Telecommunications.This document must be signed by the legal
representatives of the members of the consortium.

More than one natural person may be appointed asspecialagent,provided that one personis
appointed asprincipal and another person as alternate.

All other documents that must be contained in the Bid may be signed by the special agent
indicated in this Document1, exceptin those casesin which the subscription of third parties is
expresslyrequired.

Document 2: Personal and corporate background information and proof of purchase of
Terms and Conditions

Biddersthat are legal entities must submit the following information:

i.  Report summarizing the life or legal existence of the legal entity submitting the bid,
indicating the date of its incorporation, its purpose, capital, administration and legal
representative; and any corporate modifications it may have had. By means of this
report, it must be declaredthat the legal entity is legally constituted in accordancewith
the laws of its country of origin and hasno defectsthat may affectits validity. The report
shall not be older than sixty (60) daysfrom the date of the beginning of the term for the
presentation of Bids.
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ii. Authorized copy of the articles of incorporation or its current consolidatedtext. In the
caseof companiesunder Law No. 20,659, the certificate of the updated bylaws, issued
by the Registry of Companiesand Corporations,will be required.

iii. Authorized copy of the registration of the extract of incorporation in the Commercial
Registry of the corresponding Real Estate Registry, with its respective marginal
annotations, not older than six (6) months from the date of the beginning of the period
for the presentation of Bids. Companiesunder Law No. 20,659 are not subject to this
requirement.

iv.  Authorized copy of the publication of the extract of incorporation in the Official Gazette.
Companiesunder Law No. 20,659 are not subjectto this requirement.

v.  Authorized copy of the deedsof modifications of the company,if any, of the last four (4)
years,counted from the date of the beginning of the term for the presentation of bids,
or in the period of existenceof the companyin caseits ageis less,with authorized copy
of its corresponding registrations and publications. Legalentities under Law No. 20,659
shall not be subjectto this requirement.

vi.  Affidavit containing the individualization of all the shareholdersor partners of the legal
entity submitting the bid, specifying those who have a percentageequal to or greater
than ten percent (10%) of the shareownership or capital of the company.This list must
contain, at least, the full nhame or company name, the Unique Tax Number and the
percentageof participation in the legal entity, corresponding to a date no earlier than
the last businessday of the secondmonth immediately prior to the date of the beginning
of the term for the presentation of the Bids .

vii.  Authorized copy of the public deedswhere the legal status of the legal representative(s)
is evidenced.Legalentities under Law No. 20,659 are not subjectto this requirement.

viii. Certificate of good standing of the company,issued by the Commercial Registry of the
corresponding Real Estate Registry, or certificate of good standing issued by the
Registry of Companiesand Corporations (in the case of companies under Law No.
20,659).

ix.  Certificate of annotations,issuedby the Registry of Companiesand Corporations,in the
caseof companiesunder Law No. 20,659.

X.  Proofof purchaseof Terms and Conditions.

If the Bidder is a consortium must attach the information describedabove-for Bidders that are
legalentities- with respectto eachand every one of the legal entities that comprise them. In the
caseof the sworn statementdescribedin item vi. above,it mustinclude the identification of the
shareholders or partners of each one of the members of the consortium, specifying those
shareholdersor partners that have more than ten percent (10%) of the share ownership or of
the capital of the company in which they participate, as well as the information on the
percentageswith which eachone of its members participate in the consortium (percentages
that are equivalentto the participation that suchmemberswill havein the future companythat
they will constitute in casethe consortium is awarded the contract). This list must contain, at
least,the full nameor companyname,the Unique Tax ID and the percentageof participation in
eachone of the personsthat make up the consortium, corresponding to a date not prior to the
last businessday of the secondmonth immediately prior to the starting date of the term for the
presentation of the Bids. Asan example,if the starting date of the term for bids is April 15, the
secondmonth immediately precedingis February,soit correspondsto the last businessday of
February.

If the Bidder is a foreign legal entity or a consortium composedof foreign legal entities, it shall
not submit the information describedin items ii., iii., iv., v., vii., viii. and ix., but those that are
equivalent in their respective legal systems, if any. The existence or non-existence and
completenessof the background information provided shall be explicitly stated in the legal
report referred to in item i. above
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Document 3: Declaration of Acceptance Form

The Bidder shall express its acceptanceof the Tender documents, in all their terms and
conditions, in apure and simple manner,andin its entirety, using the format containedin Annex
A04 of the Tender documents.

Document 4: Declaration of absence of form

The Bidder must declarethat it is not subjectto any of the disqualifications describedin Article
3.3.2 of the Tender documents, using the form contained in Annex A05 of the Tender
documents.

Document 5: Guarantee of seriousness of the bid

The Bidder shall submit a Guaranteeof seriousnessof the bid, which shall be subjectto the
provisions of Article 3.4.4.7 of these terms and conditions, and whose amount shall be ten
thousand Unidadesde Fomento (10,000 UF)

4.2. DOCUMENTSTO BE INCLUDEDIN ENVELOPEOR PACKAGEN® 2, "TECHNICAL
OFFER".

Document 1: Ofthe Solution

The Bidder shallinclude in its bid the Form containedin AnnexA06. This documentshall detail
the solution offered and its componentsto provide fleet managementand user information
services,in accordancewith the details containedin the aforementioned annex.

The information contained in such form shall form part of the contents of Annex 11 of the
Contractand shall be binding during the term of the Contract.

Document 2: Fleet Management Experience Form

The Bidder must attach Annex A07 "Fleet ManagementExperienceForm", by meansof which
it must accreditits experiencein the servicesspecifiedtherein, considering that the evaluation
of this criterion will be madein accordancewith the provisions of Article5.3.1and following of
theseterms and conditions.

Document 3: User Information Experience Form

The Bidder must attach Attachment A08 "User Information Experience Form", by means of
which it must accredit its experiencein the services specified therein, considering that the
evaluation of this criterion will be madein accordancewith the provisions of Article 5.3.2.0f
these conditions.

Document 4: User Counter Experience Form

The Bidder shall attach Exhibit AO9 " User Counters ExperienceForm", by meansof which it
shall accreditits experiencein the servicesspecifiedtherein, considering that the evaluation of
this criterion shall be madein accordancewith the provisions of Article 5.3.30f theseterms and
conditions.

Document 5: Form of functionalities of the offered solution

The Bidder shall attach the form of AnnexA10 "Form of functionalities of the solution offered”,
by meansof which it shall indicate the mandatory functionalities and additional functionalities
that are implemented in the solution offered. The abovewill be evaluatedin accordancewith
the provisions of Article 5.3.4 of theseterms and conditions.
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It should be noted that, during the technical evaluation stageof this Tender process,the Bidder
shall perform afunctional demonstration of the solution offered, in which compliancewith the
functionalities declared asimplemented in the form of Annex A10 shall be corroborated. The
details of such demonstration are specifiedin Article 5.3.4.1.

Document 6:Training Plan Form

The Bidder shall include in its Bid AnnexAl1, called"Training Plan Form", by meansof which

it shall describe the training plan to be developedfor the personswho will interact with the

Services,accordingto the details specified therein. The abovewill be evaluatedin accordance
with the provisions of Article 5.3.5.0f theseterms and conditions.

4.3. DOCUMENTTOBEINCLUDEDIN ENVELOPEORPACKAGHN® 3, "FINANCIALBID".
The Bidder shall submit a single financial bid, which shall contain the information indicated
below and which shall be evaluatedin accordancewith the provisions of Article 5.5 of these
Tender conditions.

Document 1: Financial Bid form

The Bidder must completethe financial Bid form found in AnnexA12 of the Tenderdocuments.
Only the financial bids submitted on the aforementioned form, without amendments,erasures,
or conditions of any kind, will be considered. Any additional documents attached will not be

consideredasanintegral part of the financial bid.

In the financial bid form, the Bidder must indicate the following financial factors, which will be
subsequentlyusedto calculatethe financial score of eachbid:

i.  Payment of Offered Investment (|- B

The Bidder shall indicate in Annex A12 the value in Unidades de Fomento (UF) of the
Investment Paymentoffered, .0 {0

Those elements necessaryfor the correct implementation of the project, suchas , should be
consideredas part of the Investment Payment:

1 Onboard equipmentto beinstalled in the entire fleet.

1 Equipment installed in the Bus Monitoring Center, Fleet Operation Centers and
terminals.

9 Parts,piecesand equipmentto be kept asspare parts stock &

9 Installation, Uninstallation and transfer of equipment related to the implementation

process.’

Terminal equipment for the operation of the support and maintenanceservice.

1 Equipmentatthe Provider's duly qualified facilities for the operation of the support and
maintenanceservice.

=

5 All on-board equipment on busesand for the Bus Monitoring Centerand Fleet Control Centersmust be
new.

6 SeeAnnex 1 of the Contract,paragraph7.5.

7 SeeAnnex 10, section 3.3,implementation phase.
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Gobierno de Chile

1 Software and/or licenses for the use of the fleet management system, the user
information system, operating systems and others necessaryfor the provision of
services.

The value ofd Pmay not exceedthe amount of one million eighty thousand Unidades de
Fomento (1,080,000 UF) plus VAT
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In the eventthat the bid for0 j@xceedsthe maximum valuereferred to, the bid will be declared
inadmissible, it will not be able to continue in the evaluation process,and the bid security will
be collected.

Thed jowill be binding during the execution of the Contractand will be subjectto the rules set
forth in Clause5 of the Contract. In generalterms, an Initial Investment Paymen{0 "@)owill be
made amounting to sixty percent (60%) of the Investment Payment Ofertado , which is
calculated from the value of the Offered Investment Payment and an adjustment for the
Contracted Fleet as specified in the aforementioned Clause5, this will be paid in five (5)
installments accordingto milestones of the Implementation Processand during the Provider's
Operation.Theremaining percentage,.e.forty percent(40%) shall be paid in one hundred and
forty -four (144) monthly installments, of equalamount, payableduring the term of the Contract
asfrom the Commencemenbf the Services.

ii.  Operation Payment Offered (|} k)

The Bidder must indicate in AnnexA12 the value of the Operation Paymentoffered,0 ( ,which
will correspondto afixed monthly installment to be paid during the term of the contract. This
value must be stipulated in Unidadesde Fomento (UF).

Thed (4 shall coverall costsrelated to the execution of the contract, which are not included in
the.0 O

Thed { shall be binding during the performance of the contract and shall be subjectto the rules
setforth in Clause5 of the Contract

Thefinancial bid, that is to say,the sum of the installment indicated in the previous paragraph,
plus the operation payment, may not exceedin any casethe amount of twenty -seventhousand
Unidades de Fomento (27,000 UF) per month plus VAT, calculated based on the following
formula:

IS
I©

+00  27.000CYD
144 ¢

In the eventthat the financial Bid exceedssaid value, the Bid will be declaredinadmissible and
will not be able to continue in the evaluation process,and the bid security will be collected.

Documentl: values

The Bidder shall completethe form containedin AnnexA13 of the Tender conditions, indicating
the replacementvalues corresponding to the on-board equipment to be installed in the buses,
equipment to be installed in the Bus Monitoring Center,the Fleet Operation Centersand the
terminals. The above,accordingto generalindustry standardsand market values.
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5. EVALUATIONAND AWARD

The evaluation process consists of five (5) consecutive stagesthat will be reviewed by the
Commission. The first stage corresponds to opening of the technical bids, in which all the
required documents will be reviewed to ensure that they comply with the terms and
requirements of the Tender conditions; the secondstageis the admissibility stage,in which the
Commission will review and analyze the documents requested as general and technical
background to the Bidders. The third stageis the evaluation of the Technical Bid, the fourth
stageis the opening of the financial Bid in which it will be reviewed that the Bid complieswith
the required criteria and the fifth stageis the simultaneous evaluation of the Financial Bid and
the Final Evaluation.In the latter, the scoresobtained from the evaluation of the Technical Bid
and the evaluation of the Financial bid will be weighted.

5.1. OPENINGOFTECHNICALBIDS

The opening of the technical bids will be carried out by the Commission,in a public act, at the
time indicated in the schedule of Article 3.4.1 of the Tender conditions. The Ministry may
determine that the opening ceremony may be attended by the Bidders in personor that it may
be transmitted online via streamingor by any other meansthat allows the remote participation
of the Bidders. The abovewill be duly informed to the interested parties through publication
on the website at least ten (10) businessdays prior to the beginning of the deadline for the
submission of bids.

Only envelopesor packagesN©°1 and N°2 of the backgroundinformation and technical bids shall
be openedat this ceremony,in order to verify if Documentsl to 13 indicated in Articles 4.1 and
4.2 of the Tender conditions have beenincluded in them; their contents shall be evaluatedin
the subsequentstages.The envelopesor packagescontaining the financial bids shall be kept
sealed and shall remain in the custody of the Ministry, unopened, until the opening of the
financial bids, asprovided in Article 5.4 of the Guidelines.

The Commission will prepare a record of the opening of the bids that will contain the
individualization of the members of the Commissionwho are present,the technical bids opened
and the verification of whether each one of them contains Documents 1 to 13 required by
Articles 4.1 and 4.2 of the Tender documents.

In addition, the Commissionshall record in the bid opening minutes all those bids that it
proposesto be declaredinadmissible for:
1 Havingbeensubmitted after the deadline establishedin the terms and conditions.

9 Failure to submit any of Documents1 through 13, asindicated in Articles 4.1and 4.2 of
the Tender conditions.

9 Failureto complywith anyother substantial or essentialrequirement establishedin the
terms and conditions.

The openingminutes will be published on the website without prejudice to the Ministry's right
to communicate them by e-mail to the Bidders. Inadmissible bids will not proceed to the
evaluation stagedescribedin Article 5.3 of the terms and conditions

No administrative appealsor requestsfor explanationsor clarifications of any kind shall be
admitted at the opening ceremony.The latter will be subjectto the generalrules.
5.2. ELIGIBILITY EVALUATION

In this stage,the Commissionwill analyzethe content of the documentsrelated to the general
background,referred to in Article 4.1.of the Tenderdocuments,andwill determine if the Bidder
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complieswith the generalrequirements establishedin Article 3.3.1andif it is disqualified from

participating in the Tender due to any of the reasonssetforth in Article 3.3.2.1t is necessaryto

bearin mind that said documentsmust comply with a standard of completenessand accuracy
with respectto what is indicated in said Annexes.Arecord will betaken of this stage,andthose
that comply with the aboverequirements will proceedto the technical evaluation stage.Those
bids that do not comply with all of the aforementioned requirements will be declared
inadmissible.

5.3. TECHNICALEVALUATION

At this stagethe Commissionwill evaluatethe technical proposals of the bidders and will assign
ascoreto eachbid in accordancewith the following evaluation criteria:

1 Experiencein fleet management(EFM),which is divided into 3 sub-criteria

i. Number of buseswith FleetManagementSoftware (GF1)

ii. Number of computers shipped on buses(GF2)

iii. Supportand Maintenancefor Transportation Fleets(GF3)

1 Experiencein Userinformation (EUI)

9 Experiencein CustomerCounters(ECC)

1 Functionalities (F)

9 Training Plan(TP)
For the calculation of the technical score of eachbid, aswell asfor the calculation of the scores
corresponding to eachof the technical evaluation criteria and sub-criteria, valuestruncated to

two decimal placeswill be used.The technical score (TS) of eachbid will be calculatedbased
on the following formula:

0 "¥ 0 v PO"0©15% 2000+ 1 PO &0 +B5% IO+ 5% ) 6

The maximum technical score for eachbid shall be one hundred (100) points. The bids that
obtain a score equal to or higher than seventy (70) points in the technical evaluation will be
considered technically acceptableand will proceedto the next stage of opening the financial
bids.

Therespectiveevaluation criteria and sub-criteria are describedbelow.

5.3.1. EXPERIENCEN FLEETMANAGEMENT A ¢

The score for Fleet Managementexperiencewill be determined by the weighted sum of the
scoresobtained from the evaluation of three sub-criteria, namely:

1 Number of buseswith FleetManagementSoftware (GF1)
9 Number of computers shipped on buses(GF2)
1 Supportand Maintenancefor Transportation Fleets(GF3)

Thus,the weighted sumof EFMwill be calculatedaccordingto the following formula:
‘O"0OU= 35% D00+ 50% J0@+ 15% J0®
in which,

‘0D = Numberof buseswith FleetManagementsoftware.
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oD

Number of computers shipped on buses.

0B

Supportand Maintenancefor transportation fleets.

Offersthat obtain aweighted scoreof lessthan fifty (50) points will be assigneda scoreof zero
(0) in this experience criterion (EFM). Likewise, if offers obtain a score of zero (0) in any
evaluation subcriterion, they will obtain an EFMscore of zero (0)

Eachof theseevaluation sub-criteria is describedbelow.

5.3.1.1. Number of buseswith Fleet Management Software (GF1)

Pointswill be awarded accordingto the number of busesmonitored with the fleet management
software offered in Annex AO6 -or any of its previous versions-, in projects corresponding to
urban public transportation services,considering the provisions of Annex A07.

Each project will be scored according to the number of buses monitored in each case,as
indicated in the following table:

Table No.2
Number of buses Score
l T 8mnnm 25
2.000-3.999 15
1.000-1.999 10
500-999 5
Suvnm 0

Thescorewill rangefrom zero (0) to onehundred (100) points andwill be calculatedaccording
to the following formula:

O0= 0 it QUG 6 ¢ o Bm]

where,

0D =  Scoreassignedfor the number of buses monitored with the Fleet
ManagementSoftware.

06 ¢ ONyQE  Sumofall scoresassociatedwith accreditedprojects.

In other words, if the Bidder is able to duly accredit 4 projects of at least4.000 buses,it will
obtain the maximum score.

FMSand UISTerms and Conditions/ Page33



PUBLICTENDERFORTHEPROVISIONDFTECHNOLOGICASERVICEEOF
FLEETMANAGEMENTRNDUSERNFORMATIONASA COMPLEMENTARSERVIC]
OFTHEMETROPOLITANPUBLICTRANSPORTATIOSYSTEN

5.3.1.2. Number of computers shipped on buses (GF2)

Points will be awarded accordingto the number of computers provided and loaded on buses,
corresponding to the computer offered in Annex A06 -or any of its previous versions-, in
projects corresponding to urban public transportation services,considering the provisions of
Annex A07.

Eachproject will be scoredaccordingto the number of computers supplied and shippedin each
case,asindicated in the following table:

Table N°3
l t8nmm 25
2.000-3.999 15
1.000-1.999 10
500-999 5
VT 0

Thescorewill rangefrom zero (0) to onehundred (100) points andwill be calculatedaccording
to the following formula:

OP= Uit Qu& 6 ¢ 05100

where,

oD =  Scoreassignedfor the number of computers provided and shipped on
buses.

06 ¢ 0560 Q@  Sumof all scoresassociateawith accreditedprojects.

5.3.1.3. Fleet Support and Maintenance (GF3)

Points will be awarded according to the number of projects in which fleet support and
maintenanceservice was or is provided, in projects corresponding to any type of transportation
services,considering the provisions of Annex A07.

The scorewill range from zero (0) to one hundred (100) points and will be calculatedaccording
to the following formula:

Voa ¢ o ai "Yd

OB= . . ..
YO 0 lg@ls i vo
where,
"0® =  Score assigned for experience in the provision of support and
maintenanceservices.
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Uoaeoni ~ =  Numberof projects in which support and maintenanceservices were
or are provided.
Y& Ol wi = Maximum number of projects to obtain maximum score,8 projects

5.3.2. EXPERIENCEN USERINFORMATION(EUI)

Points will be awarded accordingto the number of busesin which the information servicewas
or is provided to users, in projects corresponding to urban public transportation services,
considering the provisions of Annex A08.

Eachproject will be scoredaccordingto the number of busesimplemented with the information
serviceto usersin eachcase,asindicated in the following table:

Table N°4
l t8nmnm 25
2.000-3.999 15
1.000-1.999 10
500-999 5
VT 0

The scorewill range from zero (0) to one hundred (100) points and will be calculatedaccording
to the following formula:

OO 0 iE QA& 0 & OGpFEA0]

where,
000 = Scoreassignedfor the experiencein Userinformation.
00 ¢ 0¥ =  Sumofall scoresassociatedwith accreditedprojects.

5.3.3.  EXPERIENCEN USERCOUNTERS( [f  )F

Points will be awarded according to the number of projects implemented with a counter
solution for users, in projects corresponding to urban public transportation services,
considering the provisions of Annex A09

The score will range from zero (0) to one hundred (100) points, according to the following
formula:

ONE b Oalt 005 ¢ 6 i 60

O'Y& UL iE Qa[ OOqTYdo'oi ) ,100]

"Oa € o wi 60

where,
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06 = Scoreassignedfor the experiencein projects implemented providing
UserCounter.
Oouteoqi 6 = Numberofprojects in which counter servicewas or is provided to at

leastten percent (10%) of the fleet.

RCRANETAY. Maximum number of projects to obtain maximum score, five (5)

projects .

5.34. FUNCTIONALITIES(F)

Points will be awarded for the number of additional functionalities implemented in the solution
offered, accordingto the provisions of Annex Al10.

The score will range from zero (0) to one hundred (100) points according to the following
formula:

Q
in which,

O = Scoringby functionalifies.

Yo = Variable for eachfunctionality (i) that equalsone (1) If the bidder doescomply
with the implementation of functionality (i) of Table N°2 of AnnexA10, and
equalszero (0) if not.

®-o = Weightfor eachfunctionality (i) that is specifiedin the Weight column of Table

N2 of AnnexA10.

In order to positively qualify the compliance of a functionality, and obtain points for such
concept, the Bidder must perform a demonstration of the functionalities declared as
implemented in AnnexAl10, asindicated in Article 5.3.4.1.of these conditions.

5.3.4.1. Functional Demonstration

During the TechnicalEvaluation stage the MTT will schedulewith the Biddersthat havepassed
the Eligibility Evaluation a sessionfor the functional demonstration of the offered solution. In
this instance,the Bidder will be askedto demonstrate the correct operation of the mandatory
functionalities and the additional functionalities declared in Annex A10, according to the
requirements therein referred.

If compliancewith all the mandatory required functionalities is verified, the Bid will continue
in the evaluation process.On the contrary, if any of the mandatory required functionalities
declaredas YESCOMPLIANCHE Annex A10 is not correctly demonstrated, it will be considered
that the Bidder did not passthe demonstration and the technical Bid will be inadmissible,
regardlessof the scoreobtained in the other items that make up the TechnicalEvaluation,and
the Guaranteeof seriousnessof the Bid may be charged.

If compliance with the additional functionalities declared as yes compliancein Annex A10 is
verified, the corresponding scorewill be assignedIf during the demonstration it is not possible
to prove compliancewith the additional functionalities marked as yescompliant, no scorewill

be assignedfor this concept.
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In the event that any functionality cannot be demonstrated in the scheduledsessiondue to a
technical inconvenienceor force majeure situation qualified by the Ministry, the Bidder shall
have the term establishedby the MTT to solveit and to executethe demonstration againin a
second session. In this case, the Bidder shall continue with the demonstration of those
functionalities that are not affected by the technical inconvenience,and the demonstration of
only thosefunctionalities affectedby suchinconvenienceshall be left for the secondsession.In
the eventthat the demonstration of any functionality is very difficult for logistical reasons,the
provider may demonstrate the functionality remotely, with the prior written authorization of
the MTT.

If after the term granted by the MTT it is not possible to verify the correct execution of the
functionalities affected by the technical inconvenience,the demonstration will be considered
Not Approved with respectto suchfunctionality, and this may imply the inadmissibility of the
Bid, or the lack of assignmentof points, asappropriate.

To execute this demonstration, Bidders shall implement at the MTT premises at least the
following:

a. A workstation with Fleet Operation Center (FOC) operator functionalities and
dispatch functionalities.

b. Aworkstation with the functionalities of the BusMonitoring Center(BMC)operator.
Aworkstation with the functionalities of the operators of the UserInformation System.

d. Amodulewith the equipmentto beimplemented on board the buses:driver's console,
user information display, on-board computer, user counter, among others.

e. Any other componentsdeemednecessaryby the Bidder to carry out the functional
demonstration.

f.  In connection with the FMS and UIS Central Systems,you may use a previously
configured platform, which may be installed in any location.

5.3.5.  TRAININGPLAN(d| [}

Thescorefor Training Planwill be assignedbasedon the trainer hours offered, asprovided in
Exhibit A11.

Eachoffer will be givenascoreaccordingto the following table.

TableN° 5
Trainer Hours ScoreTP
T8TMMT 100
3.000-3.999 75
2.000-2.999 50
1.000-1.999 25
pP8TTT 0

In the eventthat awardedbidder hasoffered lessthan onethousand(1.000) trainer hours, must
in any case,provide at least one thousand (1.000) trainer hours.
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5.4. OPENINGOFFINANCIALBIDS

The opening of the financial bids shall be carried out by the Commission,in a public act, within
the term indicated in the scheduleof Article 3.4.1of the Tender conditions. The Ministry may
determine that the opening ceremony shall be in person or that it shall be carried out via
streamingor by another modality that allows the remote participation of the Bidders. The above
will be duly informed to the interested parties through publication on the website, at leastten
(10) businessdaysprior to the opportunity setfor the opening of the financial bids.

In this act the Commissionshall open the financial bids associatedwith those bids that are
technically acceptable,in accordancewith the provisions of Article 5.3.

The Commissionshall prepare arecord of the opening of the bid opening that shall contain the
individualization of the membersofthe Commissionwho are present,the financial bids opened
andthe verification of whether eachone of them containsall the information required in Article

4.3 of the Tender conditions. With respectto those financial bids that do not comply with the
requirements set forth in the Tender conditions, the Commissionshall propose that they be
declared inadmissible, and this shall be recorded in the minutes. Those bids that are not
inadmissible will proceedto the next stageof financial evaluation.

The opening minutes shall be published on the website without prejudice to the Ministry's right
to communicate them by e-mail to the Bidders. No administrative appeals or requests for
explanationsor clarifications of any kind shall be admitted at the opening ceremony.The latter
will be subjectto the generalrules.

5.5. FINANCIALEVALUATION

For the calculation of the financial scoreof eachbid, valuestruncated to two decimalplaceswill
be used.

Thefinancial evaluationwill be divided into two stages:

5.5.1 Stage

First, an financial value will be determined for each bid, associatedto the monthly costin
Chileanpesosthat eachbid representsfor the System basedon the valuesindicated in Exhibit

A12 of the Financial Bid and considering the provisions of Document12 of Article 4.3.

For this purpose, the following formula will be used:

6 0o = (0 B+ 5‘3 YO
6 144

in which,

0 0, : Monthly costin Chileanpesos of the Bid (y), without decimals,
without approximation.

0 L}j’ . Bid operation payment (y), for the servicescontemplated in the
Contract, in accordancewith the value bid in the form of Exhibit A12.

0 :b . Paymentof Bid Investment (and) for the servicescontemplatedin the
Contract,in accordancewith the value and corresponding currency
bid in the form of Exhibit A12.

YO : \Valueofthe Unidadde Fomentoof the last businessaay of the month
prior to the date of the deadline for the presentation of bids, as
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reported by the CentralBankof Chile (or whoever replacesit in its
functions).

5.5.2 Stage2

Then,anfinancial scorewill be calculatedfor eachbid, accordingto arelative scaleestablished
on the basisof all technically acceptablebids, accordingto the following formula:

60, aQd 0

0@=10011 (o@D )
in which,
0Q . Financialscoreof the bid (y)
0 Uy . Monthly costin Chileanpesosof the Bid (y), without decimals,without
approximation.
Ga'Ad 0 : Correspondsto the minimum value o 0 of the technically acceptable
bids.
GO0 : Correspondsto the maximum value ofs O of the technically acceptable
bids.

In this way, an financial score{0 ‘Q) will be assignedto eachbid.

5.6. FINAL EVALUATION

After the financial evaluation, the Commissionwill calculate the final score of each bid, by
weighting their respective technical and financial scores,in order to determine the bid to be
awarded.

To obtain the final score for eachbid, a weighted sum of the technical score and the financial
scoreshall be addedaccordingto the following formula, the result of which shall be truncated
to three decimal places:

0 "@= 0,520 "¥+ 0,500 Q

in which,
0'Q Final bid score ().
0'Y : Technicalscoreofthe bid (y) obtainedin the Technical Evaluation Stage.
0Q Financial scoreof the bid (y) obtained in the Financial Evaluation Stage.

The bid obtaining the highestfinal scoreshall be the bid to be awarded. The Commissionrecord
the results of the financial evaluation and the final evaluation in a single record.
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5.7. AWARD

Asstatedin the preceding Article, this bid will be awardedto the Bidder whose bid hasobtained
the highestfinal score (0 ") resulting from the evaluation process.

Whenthe monthly cost of the financial bid submitted by a bidder is lower than the averageof
the monthly costsof the bids submitted by the remaining bidders by a percentagegreater than
or equalto 10% - arecklessbid - the Ministry may,by meansof aresolution stating the grounds
for awarding said bid, requesting an increase in the amount of the Guarantee of Faithfull
Fulfillment of the Contract, as provided in Clausell.1 of the Contract.In the event that there
are only two bidders, the percentageindicated shall be calculatedwith respectto the higher bid
submitted. If the successfulbidder doesnot agreeto increasethe amount of the Guaranteeof
Faithfull Fulfillment of the Contract,its bid will be consideredwithdrawn and will be awarded
to the next bidder with the bestfinal score.

In the event of a tie between two or more bids, the following criteria shall be applied in the
order of priority indicated below, until atie is broken.

1. Highestscorein the Financial Evaluation (0 Q).
2. Higherscorein the TechnicalEvaluation (0 7).

In the event of atie, the award will be madeto the successfulBidder in alottery to be held by
the Ministry. This will be carried out by assigninga ticket to eachtied bid, which will contain
the Bidder's identification. The tickets shall be depositedin a closed ballot box, from which a
member of the Openingand Evaluation Committeeshall draw oneticket. Theticket drawn shall
be deemedto correspondto the successfulBidder. This drawing will be made before a notary
public

The result of the award processwill be sanctionedthrough the corresponding administrative

act, which, once fully processed,will be published on the website, without prejudice to the
Ministry's power to sendit by e-mail to the Bidders in the process.
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6. OBLIGATIONSOFTHE SUCCESSFWRIDDER

6.1. INCORPORATIONDFA COMPANY

Within aperiod of thirty (30) daysfrom the date of full processingof the award resolution, the
successfulbidder shall legally incorporate a company, domiciled in Santiagode Chile, which
shall sign the respective Contractwith the Ministry.

The incorporation of the company must comply with the respective legal requirements, in
addition to containing the following:

6.1.1 Thename,professionanddomicile of the partners or shareholdersparticipating in
the award, which must correspond to the one who participated as Bidder, including
the partner or partners or shareholders who have accredited experience.In the
caseof consortiums, such partners or shareholders must be only the members of
the consortium that participated as Bidder, and according to the participation
percentagesindicated in the documents submitted in the bid, pursuant to the
provisions of Document2 of Article 4.1.1

6.1.2 The company's exclusive purpose or line of businessshall be "The provision of
technological services for fleet management and user information for the
metropolitan public transportation system, as well as the provision of other
activities related to the Contract".

6.1.3 The duration of the partnership shall be at least the term of the Contract plus
eighteen (18) months, in accordancewith the provisions of Clause 3.1 of the
Contract

6.1.4 The company'ssubscribed capital or statutory capital stock may not be lessthan
one hundred and eight thousand Unidades de Fomento (108,000 UF), in its
equivalent in pesosas of the date of incorporation of the company. This capital
stock must maintain this minimum value during the entire period of the Contract
and until the termination of the company according to the terms establishedin
these conditions.

6.1.5 The principal shall be paid within a maximum term of 8 (eight) months from the
date of execution of the Contract. The payment of the principal shall be evidenced
by means of a bank certificate or other sufficient proof of compliance with the
obligation. Failure to comply with this obligation shall be subjectto the penalties
setforth in AnnexNo. 3 of the Contract.

6.1.6 The appointment of the members of the provisional board of directors, when
applicable.

It shall not be necessaryto incorporate a company, as described above,in the event that the
Awardeeis alegalentity that complieswith eachand every one of the requirements demanded.
In such case,the obligation to incorporate a company shall be deemed fulfilled for all legal
purposes

6.2. SUBSCRIPTIONDFTHE CONTRACT
Oncethe incorporation of the companyhasbeenaccredited,in accordancewith Article 6.1 of

the Tender conditions, with the full conformity of the MTT, the Fleet Managementand User
Information Contractshall be executed which shallbein accordancewith the text containedin
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Annex B of these Tender conditions. This instrument must be approved by the corresponding
administrative act of the Ministry (ad referendun).

The Contractshall be signedwithin five (5) businessdaysfrom the date on which the Ministry
informs the Awardee that the Contractis available for signing, or within suchlonger period as
the Ministry may inform. The aforementioned term may be extendedby the Ministry, ex officio
or at the request of the Awardee.

In the act of signing the Contractand with the prior approval of the Ministry, the Awardee shall
deliver all the corresponding background information and documentation, in order to verify
compliancewith the conditions setforth in theseterms and conditions.

6.2.1. GUARANTEEOFFAITHFUL FULFILLMENTOFTHE CONTRACT

At the signing of the Contractand with the prior approval of the Ministry, the successfulbidder
shall deliver the guarantee of faithful fulfillment of the Contract. Saidguarantee shall comply
with the provisions of Clausell.1 of the Contract.

If the successfubidder doesnot comply with the requirements establishedin Article 6.1,does
not provide the necessarybackground information to prepare the Contract,doesnot sign the
Contract within the term indicated, or does not timely attach the guarantee of faithful
fulfillment of the Contract,it shall be understood that its bid and its award are withdrawn, and
the Ministry may collect the guarantee of faithful fulfilment of the contract, award the bid to
the Bidder that occupiesthe next placeon the list included in the minutes containing the results
of the final evaluation and so on, without the needto call for a new Tender process

6.3. SUBSCRIPTIONDFCONTRACT$FORSYSTEMNTEGRATION

Once the aforementioned contract has been signed, the Fleet Management and User
Information ServiceProvider shall enter into all the necessarycontracts for its integration into
the Systemwith the Bus Operators and the remaining complementary service providers, all
under the terms and conditions describedin the Contract,containedin Annex B of the Tender
conditions.
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7. CONFIDENTIALITY

Without prejudice to the provisions of Law No. 20,285 on accessto public information, the
Provider shall keep confidential all the information that comesto its knowledge in connection
with the execution of the Contract and may not useit for purposesunrelated to the Contract
and under no circumstancesmay, by any title and/or means,disclose,disseminate,publish, sell,
assign,copy, reproduce, interfere, alter, modify, damage,disable, destroy, in whole or in part,
this information, either during the term of the Contract or after its termination.

This prohibition affects the Provider, its direct and indirect personnel, its consultants,
subcontractorsandtheir personnel,who in any capacityare linked to the provision of services,
in any of its stages.

8. JURISDICTIONAND DOMICILE

Any controversy that may arise in connectionwith the public Tender shall be submitted to the
consideration of the Ordinary Courts of Justiceof the Republicof Chile,asappropriate, without
prejudice to the competenceof the Comptroller Generalof the Republic.

For all purposesderived from this Tender,the parties shall establishtheir domicile in Santiago.

9. INTERPRETATIONAND INFORMATION

The provisions of these Tender conditions and of the respective Contract shall be interpreted
harmoniously, in suchaway that there is due correspondencebetweenthem, and in accordance
with the principles of public law governing the servicetendered.

In caseof discrepancy between the text of the Tender conditions, the Contract and the bid
submitted by the successfulbidder, the provisions of the Tender conditions shall prevail over
the Contract,and both shall prevail over the provisions of the bid submitted by the successful
bidder, unlessthe contract or the bid contemplatesmore favorable conditions for the System,
which shall be qualified by the Undersecretariat of Transportation.
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ANNEXAO1 - IDENTIFICATIONOFTHE BIDDER:LEGALENTITY

In [ city ], month [__ ], day [ ] 20 ,
[ name ], [__identity card/passport ], acting for and on
behalf of [ company name ]

("Bidder"), of the sameaddressof the latter, | declarethat:

First, the individualization of the Bidder is indicated below:

Nameor Companyname
Address

Second | designate as the principal representative of the Bidder, Mr. [ name ], [ identity
card/passport ], domiciled at [ street, number, office, commune], contacttelephone number ].

[ name ], [ identity card/passport card ], domiciled at [ street, number,
office, commune ], contact telephone number
[ ], e-mail [ ], who may actin the nameand on behalf of the

Bidder, during the entire processof the Public Tenderfor the provision of tecnologicalservices
for fleet managementand user information as a complementary service of the Metropolitan
Public Transportation System(approved by Resolution [**N°**]).

Third Party' , | appoint asthe Bidder's alternate representative Mr. [ name], [ name], [ identity
card/passport number ], domiciled at [ street, number, office, commune], contact telephone

number ].
[ name ], [ identity card/passport card ], domiciled at [ street, number,
office, commune ], contact phone number
[ ], e-mail [ ], who may actin the nameand on behalf of the

Bidder, in the event that the principal is unable to actfor any reason,during the entire tender
processindicated.

The appointed representative(s) has full powers to prepare and sign all documents to be
submitted by the Bidder and to carry out all necessaryand/or required actions during the
aforementioned public tender process.

In view of the foregoing, the documents submitted and the actions taken by the designated
representative(s) during the aforementioned public tender processshall be binding for the
Bidder. Therefore, they shall be understood as submitted by the Bidder, for all legal purposes,
who may not disregard their content, presentation or effects.

Finally, the Bidder has agreedwith the representative(s), prior to this declaration, the terms
and conditions of the mandate that binds them. The representative(s) sign(s) this declaration
to evidencethe above.

IThe declaration of the third party must be deleted or marked when the designation of an alternate
representative is not appropriate.
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ANNEXAOZ2 - IDENTIFICATIONOFTHE BIDDER:LEGALENTITY

NAMEOFBIDDER

NAMEOFLEGALREPRESENTATIVE

SIGNATURBFLEGALREPRESENTATIVE

NAMEOFPRINCIPAIREPRESENTATIVE

SIGNATURBFPRINCIPALIREPRESENTATIVE

NAMEOFALTERNATEREPRESENTATIVE

SIGNATURBFALTERNATEREPRESENTATIVE
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ANNEXAOZ2 - IDENTIFICATIONOFTHE BIDDER: CONSORTIUM

L e 1, month [---] day [--------- 1, 20--.

Fantasyname of the consortium

[ ]

I. Identification of its members

1. Nameor Companyname:
INameof legal representative:
Identity Card/Passport N°:
Address(Address,Commune,City, Country) ,
N° : : ,

2. Name or Company hame:
Name of legal representative:
Identity Card/ Passport N°:
Address (Address, Commune, Gty, Country) ,

Percentageof participation in the offer ---- %.

3. Name or Company name:
Name of legal representative:
Identity Card/ Passport N°:
Address (Address, Commune, Gty, Gountry) ,
N° T :

Percentageof participation in the offer ---- %.

4. Name or Company name:
Name of legal representative:
Identity Card/ Passport N°:
Address (Address, Commune, Gty, Country) ,
Ne ST .

Percentageof participation in the offer ---- %.

5.  Name or Company name:
Name of legal representative:
Identity Card/ Passport N°:
Address (Address, Commune, Gty, Country) ,
Ne ST .

Percentageof participation in the offer ---- %.

1 Completeif applicable.
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6. Name or Company name:
Name of legal representative:
Identity Card/ Passport N°:
Address (Address, Commune, Gty, Country) ,

Percentageof participation in the offer ---- %.

7. Name or Company name:
Name of legal representative:
Identity Card/ Passport N°:
Address (Address, Commune, Gty, Gountry) ,

Percentageof participation in the offer ---- %.

8. Name or Company name:
Name of legal representative:
Identity Card/ Passport N°:
Address (Address, Commune, Gty, Gountry) ,

Percentageof participation in the offer ---- %.
[l Affidavit

Thelegalrepresentatives of the legal entities listed in section |l above,declare under oath that
we, acting on our own behalf or on behalf of the legal entities listed above,asthe casemay be,
have agreedto act in the Public Tender for the provision of Technological Servicesfor Fleet
Managementand User Information service as a complementary service of the Metropolitan
Public Transportation System(approved by Resolution [**N°**]), jointly and under acommon
interest, through a consortium, whose nameis informed in section| of this document.

In view of the foregoing, we or our representees,as the casemay be, shall be jointly and
severally liable for all the obligations arising from the consortium's participation in the
aforementioned public Tender, carried out jointly by all its members or through the
consortium's representative designatedin section IV below of this document.

V. Appointment of Representative

The legal representatives of the legal entities listed in section Il above, hereby designate as
representative of the consortium, Mr. [ name], [ identity card/passport number ], domiciled at
[ street, number, office, commune ], contact telephone number .
[ name ], [ identity card/passport card ], domiciled at [ street, number,
office, commune ], contact phone  number
[ ], e-mail [ ], who may act in the name and on behalf of the
consortium, during the entire processof the Public Tender for the provision of Technological
Servicesfor FleetManagementand UserInformation serviceasacomplementary service of the
Metropolitan Public Transportation System(approved by Resolution [**N°**]),

The legal representatives of the legal entities listed in section Il above, hereby appoint as
alternate representative of the consortium Mr. [ name ], [ identity card/passport number ],
domiciled at [ street, number, office, commune ], contact telephone number
[ name ], [ identity card/passport card ], domiciled at [ street, number
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office, commune ], contact telephone number
[ ], e-mail [ ], who may actin the name and on behalf of the
consortium, the event that the incumbent is unable to act for any reason, during the entire
tender processindicated.

The appointed representative has full powers to prepare and sign all documents to be
submitted by the consortium and to perform all necessaryand/or required actions during the
aforementioned public tender process.

Given the foregoing, the documents submitted and the actions taken by the appointed
representative during the aforementioned public tender process shall be binding for the
consortium. Therefore, they shall be understood as submitted by the consortium, for all legal
purposes;and its members may not disregard their content, presentation or effects.

Finally, the consortium hasagreedwith the representative, prior to this declaration, the terms
and conditions of the mandate that binds them. The representative signs this declaration to
attest to the foregoing.

V. Promissory contract

We enclose an authorized copy of the promise contract signed by all the members of the
consortium, asindicated in sectionll, in which we undertake to incorporate in Chileacompany
under the terms required in Article 6.1 of the tender conditions, the eventthat the consortium
is awarded in the Public Tender for the provision of Technological Services for Fleet
Managementand User Information service as a complementary service of the Metropolitan
Public Transportation System[**N°**]).

LegalRepresentativeof a Legal Entity 12 Legal Representativeof Legal Entity 2

LegalRepresentativeof a LegalEntity 3 LegalRepresentativeof Legal Entity 4
Legal Representativeof Legal Entity 5 LegalRepresentativeof a LegalEntity 6

LegalRepresentativeof a LegalEntity 7 LegalRepresentativeof a LegalEntity 8

2 Asapplicable.In caseof being alegal representative of a legal entity, pleaseindicate by whose power of
attorney you are subscribing
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NAMEOFPRINCIPAIREPRESENTATIVE

SIGNATURBFPRINCIPAL
REPRESENTATIVE

NAMEOFALTERNATEREPRESENTATIVE

SIGNATURBFALTERNATE
REPRESENTATIVE
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ANNEXAOS - AFFIDAVIT OFACCEPTANCBEFTENDERCONDITIONS

BIDDER'SNAME:

In [ city ], month [ ] day [ ], 20 :
[ name ],___[identity card/passport ], acting for and on behalf of the
Bidder namedabove ("Bidder"), | declare under oath that:

Eirst, the Bidder hasreviewed and carefully examinedthe Public Tender Terms and Conditions
for the provision of Technological Servicesfor Fleet Managementand User Information asa
complementary service of the Metropolitan Public Transportation System (approved by
Resolution [**N°**]).

Secondthe Bidder fully accepts pure and simple, the aforementioned tender conditions, aswell
as any documentintended to interpret, clarify, rectify or complement said tender conditions,
and which, within the framework of the aforementioned public tender, are understood to be
part of the latter.

Third, in this context, and without being exclusive,the Bidder accepts,without any condition
whatsoever, the obligations imposed on the Bidders and Awardees,according to the tender
conditions, having no objection to formulate, releasing the Ministry of Transportation and
Telecommunications, the Undersecretariat of Transportation and the DTPM of any
responsibility in the preparation, delivery and content of the referred tender conditions.

Fourth, the bid, which, amongother documents,includes this affidavit, is serious,truthful and
complies with all the administrative, technical and economic requirements that the tender
conditions demandfor abid to be consideredvalid and admissible.

Fifth, the Bidder warrants that it hasthe necessarycompetencies knowledge and capabilities
to perform the Servicesbeing tendered correctly andin atimely manner in accordancewith the
terms and conditions describedtherein.

NAMEOFBIDDER

NAMEOFREPRESENTATIVE

SIGNATURBEFBIDDEROR
REPRESENTATIVE
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ANNEXAO4 - AFFIDAVIT OFABSENCEOFDISQUALIFICATIONS

BIDDER'SNAME:

In [ city ], month [ ] day [ ], 20 ,
[ name ],___[ identity card/passport ], acting for and on behalf of the
Bidder named above ("Bidder"), | declare under oath that the latter is not subject to the
disqualifications set forth in Article 3.3.2 of the Public Tender Terms and Conditions for the
provision of Tecnological Services for Fleet Management and User Information as a
complementary service of the Metropolitan Public Transportation System (approved by
Resolution [**N°**])

In particular, |1 declare under oath that the person submitting the bid; or, each and every
member of the consortium submitting the bid, asapplicable:

1. Is(are) not subjectto acurrent conviction to the penalty provided for in Article 10 of Law
No. 20,393, which "Establishes the criminal liability of legal entities for the crimes
indicated", by meansof an enforceablecourt sentence.

2. Is (are) not subjectto a current sentenceof prohibition to contract in any capacity with
centralized or decentralized Stateadministration bodies,with autonomousbodies or with
institutions, bodies,companiesor servicesin which the Statemakescontributions, with the
National Congressand the Judiciary, as well as the prohibition to be awarded any
concessiongranted by the State,for conduct provided for in letter a) of Article 3 of Decree
with Force of Law No. 1 of 2004, of the Ministry of Economy, Development and
Reconstruction,which establishesthe consolidated,coordinated and systematizedtext of
DecreeLaw No.211 of 1973, which "establishesrules for the defenseof free competition",
in accordancewith the provisions of Article 26 paragraph?2 letter d) of the samelegal body.

3. Is (are) not subjectto a current sentenceof prohibition to contract with the Stateor with
any of its organs or services recognized by the Political Constitution of the Republic or
createdby law, with any of its organsor public companiesthat accordingto law constitute
the Stateand with the companiesor societiesin which the State participates with at least
half of the sharescomprising its capital, socialrights or administration rights, accordingto
article 33 of Law 21.595 on economiccrimes.

4. 1t (they) has(have) not beensubjectto the application of the penalty of forfeiture, pursuant
to Article 3, paragraph nine of Law No.18,696.
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NAMEOFBIDDER

NAMEOFREPRESENTATIVE

SIGNATURBFBIDDERORREPRESENTATIVE
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ANNEXAQOS- OF THE SOLUTION

A.lInstructions for completing Form AO6

The Bidder shall provide the information correspondingto the solution it offers to provide fleet
management services (FMS) and user information (Ul) of the Metropolitan Public
Transportation System,which shall be binding during the term of the contract and shall be an
integral part of Appendix N°11 of the Contract,in casethe bid is awarded and the respective
Contractis signed.To this end, the information required in Form A06, containedin SectionB of
this document, must be included in the bid, following these instructions. The solution to be
offered must be related to the experienceto be accredited.

The bidder shall take into consideration that the Metropolitan Public Transportation System
currently operates a fleet of approximately seventhousand (7,000) buses,corresponding to
classesA, B, C and D described in Supreme Decree No. 122 of 1991 of the Ministry of
Transportation and Telecommunications. The above, without prejudice to the detail of the
buses that will be delivered according to the provisions of Article 3.4.1. of the bidding
conditions, and without prejudice to the provisions of Article 3.4.4.of the same.

If the solution offered doesnot contain all the information requestedor doesnot comply with
the minimum requirements established in the Tender conditions and in the contract, in
particular the provisions of Appendix No.1 (Annex B), the bid will be declaredinadmissible.

1. Schematic diagram of the architecture of the solution and its description

The bidder shall developa schematicdiagram of the technologicalarchitecture of the solution,
with its corresponding description, presenting at least the componentsreferred to in Sections
2 and 3 of this documentand how they will relate to eachother. The diagram should detail the
on-board componentsand equipment, in order to provide an overview of the FMSand IPSAS.
In addition, the diagram should llustrate the interaction betweenthe Central Systemelements,
the on-board computer on eachbus and the Control Centers,which include the BusMonitoring
Center (BMC) and the Fleet Operation Center (FOC).

2. Minimum architecture

In order to know the componentsof the minimum architecture offered, TablesNos2, 3,4 and5
of the form in SectionB of this document shall be completed in accordancewith the general
industry standards. All fields are mandatory, notwithstanding the fact that the Offeror may
include other items it deemspertinent. Failure to completeany of the fields or failure to comply
with the minimum specificationswill result in the inadmissibility of the bid.

Table N°1 : Minimum requested architecture

~ Minimum architecture required

1 | On-board computer

2 | Driving personnelconsole

3 | Usercounter system

4 | Buscommunication device
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In addition, with respectto the componentsreferred to in rows 1,2 and 3 of TableNo. 1 above,
the Bidder shall provide the following information:

i. Manufacturer's information.
il. Componentmarkings.
iii. Equipmentmodels.

iv. Industrial protection certifications met by equipment and components.

V. MeanTime BetweenFailure (MTBF) and MeanTime To Repair (MTTR) for each
component.

Vi. Description of the proposed test protocol to check the correct operation of the

equipment individually and asa system.

Regardingthe componentreferred to in row No.4 of Table No. 1 above,the Bidder shall
provide the following information:

i. Manufacturer's information.
ii. Componentmarkings.
iii. Equipmentmodels.

iv. Schematicdiagram of interconnection with the rest of the on-board equipment and
detailed description of the system,assemblyand installation for eachtype of bus.

V. Industrial protection certifications that the equipment complieswith.

Vi. Bandwidth designedfor wireless communications.

Vii. Type(s) of wireless technology(ies) consideredfor the required services.

viii. Description of the communicationsbackupsystem,proposedtest protocol, to check

the correct operation of the systems.

2.1 On-board computer on the bus

The on-board computer on the bus (on-board computer) must orchestrate and monitor the on-

board equipment and the platform that will managethe functionalities of the fleet management
and user information systemon the bus,which are indicated in Appendix N°1 of the Contract,
being the main data processing and communications center on the bus. The amount of

processingmust be sized for the required functionalities, as well as having a complete set of

transport-capable communication interfaces for all on-board equipment, network interfaces

for on-board communications, multimedia capability for audio and video, and an accurate
navigation system.It shall be installed in the bus cabinet or rack and shall not be accessibleto

the driving personnel. Therefore,it must be separatefrom the driving personnel'stouch screen
console,i.e. Tablet type solutions are not accepted.This computer must comply with Clauses
4.15,4.16 and 4.17 of the Contract,and Section5.4 of Appendix No. 1 of the Contract.

Theon-board computer must haveat leastthe following specifications:

9 Processor:2 coresand afrequencyof 1.3 Ghz.
T RAMmemory: 4 GB.
1 Harddisk: 60 GB,SSDtype.

In addition, the following connectionsshould be consideredasa minimum:

1 RS232/RS48%port.

4 Ethernet ports.

2 USBports.

5 digital/analog inputs.

5 digital/analog outputs.

1 port J1939.

Wifi with IEEB02.11b/g/n standard (can be external module).
1 modemwith 2 SIMslots (canbe external module).

= =4 =8 -8 -8 -8 -89

Finally, the following sensorsshould be consideredasa minimum:
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1 Accelerometer.
1 Gyroscope.

2.2 Driving personnel's touch screen console

The driving personnel touch console (console) must deliver information to the driving
personneland allow interaction with the FOCtherefore, the consolemust be tactile and offer a
high quality color screento display information graphically andin text format. In addition, the
consoleshould havethe option to listen to messages.

An echo-cancelingmicrophone shall be provided to allow voice messagedo be sentor FOCto
be called. This microphone shall not be built into the console,but shall be "gooseneck'style and
have an integrated cable that does not allow for disconnection or tampering with the
microphone.

Theminimum characteristics of the consoleshall be asfollows:

1 PCARProjectedCapacitivg backlit graphic display.

1 Dimension:7 inches(minimum).

9 Adjustable brightness and contrast, brightness dependson ambient light (e.g.it will be
possibleto seta night mode).

1 Adjustableaudible alarm.

2.3 User counter system

Theuser counter systeminstalled shall comply with the following:

1 Identify eachboarding andalighting of users,differentiating by eachdoor of the bus.

9 Differentiate simultaneousascentsand descentsat eachdoor.

1 Not to beinterfered with by changesin climatic and lighting conditions (artificial
light, natural light, temperature variations).

1 All passengeranust besearchedwith no height or weight exceptions.ldentification
is not required for personsor objectsunder 90 cm in height.

1 Secureandvandalresistant installation.

1 Identify bicyclesand wheelchairs.

The accuracyrequired for this systemis ninety-eight percent (98%), and is applicable for the
identification of the number of boardings,the number of alightings and the bus load (number
of passengers).The measurement of the accuracy shall be made in accordance with the
provisions of Appendix No. 1, Section3.1.6.1.10of the Contract.

2.4 Buscommunication device

1 5Gmodem (or higher standard available) with 2 SIMslots per bus must be available.

3. Other solution components

The bidder shall briefly describethe componentsindicated in Table N° 2 below, corresponding
to the hardware componentsof the solution, related to on-board equipment and equipmentin
FOCMonitoring Centerand terminals, and to communications service. It should be noted that
these components must comply with the specifications indicated in Appendix No. 1 of the
Contract.

Table N°:2 Solution Hardware Components

Ne Hardware
On-board equipment

1. | Automatic location system(AVL)
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Hardware

2. Public addressand communicationsfor users

3. | Publicaddressand communicationsfor driving personnel

4. | Pedal/panic button

Equipment at Fleet Operation Centers, Monitoring Center and terminals

S. |Workstations for FleetOperation Center(FOC)Operators

6. | Equipmentatthe BusMonitoring Center(BMC)

7. equipment

Communications Services

8. Communicationservice betweenthe FMSand the COFsand CMBs
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B FORMAOG6

BIDDER'SNAME:

NAMEAND IDENTIFICATIONOFTHE SOLUTION

SCHEMATIMIAGRAMOFTHE SOLUTIONARCHITECTURE

Table N°1: Schematic diagram of the technological architecture of the solution and its
description.

Schematicdiagram of the technologicalarchitecture of the solution andits description.

MINIMUM SOLUTIONARCHITECTURE

Table N°2: On-board computer on bus

On-board computer

TECHNICALSPECIFICATIONS

Processor(Number of coresand frequency)

RAMmemory (GB)
Hard disk SSD(GB)

CONNECTIONS

Number of RS232/RS485orts

Number of Ethernet ports

Number of USBports

Number of digital/analog inputs

Number of digital/analog outputs

Port number J1939

Wifi with IEE802.11b/g/n standard (must
indicate if integrated or external module)
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SENSORS

Accelerometer(must indicate if compliant or
not)
Gyroscope(must indicate if compliant or
not)

OTHERSPECIFICATIONS
Manufacturer
Brand
Model

Industrial protection certification

MeanTime BetweenFailure Rate(MTBF)

MeanTime to RepairRatio (MTTR)

Description of the proposedtest protocol

Table N°3: Driving personnel's touch screen console

Driving personnel's touch screen console

TECHNICALSPECIFICATIONS

PCARProjected Capacitive)backlit graphic
display (must indicate if compliant or not)

Dimension(inches)

Adjustable brightness and contrast (must
indicate if compliant or not)

Adjustableaudible alarm (must indicate
complianceor non-compliance)

Goosenecknicrophone (must indicate if
compliant or not)

OTHERSPECIFICATIONS

Manufacturer

Brand

Model

Industrial protection certification

MeanTime BetweenFailure Rate(MTBF)

MeanTime to RepairRatio (MTTR)

Description of the proposedtest protocol
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Table N°4: User counter system

User Counter System

TECHNICALSPECIFICATIONS

Accuracy(%o)

Secureand vandal resistant installation.

Identify bicyclesand wheelchairs.

OTHERSPECIFICATIONS

Manufacturer

Brand

Model

Industrial protection certification

MeanTime BetweenFailure Rate(MTBF)

MeanTime to RepairRatio (MTTR)

Description of the proposedtest protocol

Table N°S:Bus communication device

Bus Communication Device

TECHNICALSPECIFICATIONS

Network Technology(e.g.4Gand5G)

Number of SIMslots.

OTHERSPECIFICATIONS

Manufacturer

Brand

Model

Schematicdiagram of interconnection with the
rest of the on-board equipment and detailed
description of the system,assemblyand
installation.

Industrial protection certification

Bandwidth

Type(s) of wireless technology(ies)

Description of communicationsback-up
system,proposed test protocol
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Table N°6: Other solution components

Component Description

Automatic location system(ALS)
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Public addressand communicationsfor users

Public address and communications for
driving personnel

Pedal/panic button

Workstations for FleetOperation Center(FOC)
Operators

Equipment at the Bus Monitoring Center
(BMC)

Terminal equipment

Communicatign service petween the FMSand
the &/ #and - #06 O

NAMEOFBIDDER

NAMEOFBIDDERREPRESENTATIVE

SIGNATUREOFREPRESENTATIVER

BIDDER
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ANNEXAO06 - FLEETMANAGEMENTEXPERIENCEORM

BIDDER'SNAME:

1. Introduction

The Bidder must accredit its experiencein the provision of the fleet managementservice.This
evaluation criterion will be evaluatedin accordancewith the provisions of Article 5.3.1 and
following of the Tender conditions

Fleetmanagementexperiencecomprisesthree (3) evaluation sub-criteria:

I. Number of buseswith FleetManagementSoftware (GF1)
ii. Number of computers shipped on buses(GF2)
iii. Supportand Maintenancefor Transportation Fleets(GF3)

In order to accredit experience,the bidder must submit projects (contracts) for each of the
different sub-criteria defined, providing the information required in this form.

Only experiencecorresponding to projects that are operational or havebeenoperational in the
last five (5) years,i.e.,from January 1, 2020 to December31, 2024, may be submitted as
experience.

Therequirements of the projects to be accreditedare different dependingon eachsub-criteria
and are detailed in Section2 of this form

Thedocumentary support of the experienceto be accreditedand the indications asto who may
submit experienceare setforth in Sections3 and 4 of this form, respectively.

2. Experience in Fleet Management (EFM)

2.1 NUMBEROFBUSESNVITH FLEETMANAGEMENTSOFTWARE(GF1)

Pointswill be awarded accordingto the number of busesmonitored with the fleet management
software offered in Annex A06 -or any of its previous versions-, in projects corresponding to
urban public transportation services.

For these purposes, a project shall be understood as a project associatedto urban public
transportation servicesprovided by buses,in the samecity or metropolitan area,and which are
related to the same authority or transportation managemententity! . For each project, the
number of buses managedwith the solution (software) offered in Annex A06 or any of its
previous versions, and that such software complies with at least 28 of the first 30 mandatory
functionalities establishedin Annex A10 of the bidding conditions, must be accredited. The
abovemust be expresslystatedin the letter supporting the experience.

For eachproject, the following table N°1 should be completed.

1 For example,a transport managing body is understood asthe public or private body in charge of regulating,
coordinating and/or supervising the operation of urban public transport servicesprovided by meansof buses.
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Table N°1

Project name (contract)

Name of the solution in question (or
version as appropriate)

Name of the legal entity accrediting

Relationship to the bidder
(e.g.:subsidiary of the bidder,
majority partner, subsidiary of the
majority partner, majority member
of the consortium...)

Country and city or metropolitan
area in which the service was or is
provided

Duration of contract (start and end
date -minimum 1 year from
implementation* -)

Size of bus fleet (if the number of
buses varies during the years of the
contract or the months of ayear, the
maximum number of buses in
operation associated with the service
in any one year should be indicated).

Letter(s) of credit
(specify: issuer; date; file name)

*The solution will be considered implemented when the accredited buses are in operation.

The Bidder may only submit information associatedwith a maximum of ten (10) projects. The
Commissionwill not review additional information beyond that requested.

In addition, the Bidder must complete Table N°2 below, which summarizesthe information on
the projects implemented.

Table N°2

Numberof buses

name

Projectnamel
Projectname2
Projectname3
Projectname4
Projectname5
Projectname6
Projectname?
Projectname8
Projectname9
ProjectnamelO

2.2 NUMBEROFCOMPUTERSHIPPEDONBUSEYJGF2)

Points will be awarded accordingto the number of computers supplied and shipped on buses,
corresponding to the computer offered in Annex A06 -or any of its previous versions-, in
projects corresponding to urban public transportation services,of at least five hundred (500)
buses.
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For these purposes, a project shall be understood as a project associatedwith urban public
transportation servicesprovided by busesin the samecity or metropolitan areaand which are
related to the same authority or transportation managemententity2 . For each project, the
number of computers provided and installed in the busesfor the managementof the samemust
be accredited,which must have the on-board computer offered or any of its previous versions,
with the additional restriction that in the projects to be presented, the solution (software)
offered in Annex A06 or any of its previous versions must also have been provided. The above
must be expresslystated in the letter supporting the experience.

For eachproject, the following table N°3 should be completed.

Table N°3

Project name

Name of the computer in question (or
version as appropriate)

Name of the legal entity accrediting

Relationship to the bidder
(e.g.subsidiary of the bidder,
majority partner, subsidiary of the
majority partner, majority member
of the consortium...)

Country and city or metropolitan
area in which the service was or is
provided

Duration of contract (start and end
date -minimum 1 year from
implementation -)

Size of bus fleet (if the number of
buses varies during the years of the
contract or the months of a year, the
maximum number of busesin
operation associated with the service
in any one year should be indicated).

Letter(s) of credit
(specify: issuer; date; file name)

The Bidder may only submit information associatedwith a maximum of ten (10) projects. The
Commissionwill not review additional information beyond that requested.

In addition, the Bidder must complete Table N°4 below, which summarizesthe information on
the projects implemented.

2 For example,a transport managing body is understood asthe public or private body in charge of regulating,
coordinating and/or supervising the operation of urban public transport servicesprovided by meansof buses.
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Table N°4

Numberof buses

Projectname

Projectnamel

Projectname?2

Projectname3

Projectname4
Projectname5b
Projectname6
Projectname?
Projectname8
Projectname9

ProjectnamelO

2.3 SUPPORTAND MAINTENANCEFORTRANSPORTATION-LEETS(GF3)

Points will be awarded according to the number of projects in which the fleet support and
maintenanceserviceis or was provided, in projects correspondingto any type of transportation
services, which have involved managing and executing in the field the maintenance of
technological and/or mechanical solutions considering any type of land vehicle. The above
must be expresslystated in the letter supporting the experience.

For eachproject, the following table N°5 should be completed.

Table N°5

Name of the project in question

Name of the legal entity accrediting

Relationship to the bidder
(e.g.subsidiary of the bidder,
majority partner, subsidiary of the
majority partner, majority member
of the consortium...)

Country and city or metropolitan
area in which the service was or is
provided

Duration of contract (start and end
date -minimum 1 year from
implementation* -)

Vehicle fleet size (if the number of
vehicles varies during the years of
the contract or months of ayear,
indicate the maximum number of
vehicles in operation associated with
the service in any one year).

Letter(s) of credit
(specify: issuer; date; file name)

The Bidder may only submit information associatedwith a maximum of eight (8) projects. The
Commissionwill not review additional information beyond that requested.

In addition, the Bidder must complete Table N°6 below, which summarizesthe information on
the projects implemented.
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Table N°6

Numberof buses

Projectname

Projectnamel
Projectname?2
Projectname3
Projectname4
Projectname5b
Projectname6
Projectname?
Projectname8

3. Documentary support of the experience

To support the declared experience, the Bidder must submit letters signed by the legal
representatives,or their designeespf the companiesor entities to which the respectiveservices
or equipment supply have beenrendered, asapplicable. The aforementioned documentsmust
indicate that whoever accredits the experience has rendered the relevant services in
compliancewith the minimum requirements describedin this annex,and include the contact
information of the issuer,including the name of the contact person, telephone and email. The
Ministry reservesthe right to verify the respective references.

Experiencethat is not duly supported shall not be considered.Consequently,if no background
information is submitted to accredit the experienceor if backgroundinformation is submitted
that is not sufficient to accredit that the Bidder hasrendered the servicesdeclaredin the form
in compliance with the minimum requirements established, such experience shall not be
consideredin the evaluation. Notwithstanding the foregoing, if the Ministry finds the erroneous
or inaccurate declaration of this information in any of the documents submitted, the bid shall
be declared inadmissible and the Ministry may charge the respective Guarantee of the
Seriousnessof the Offer.

4. Requirements of the person accrediting the experience

If the Bidder is a legal entity, it may accredit experiencewith contracts signeddirectly by the
Bidder, or indirectly, through contracts signed by companiesin which it controls at least ten
percent (10%) of the voting capital or shares,or through contracts signed by its partners or
shareholders,which control at least ten percent (10%) of the voting capital or sharesof the
Bidder. Experiencemay alsobe accreditedthrough contracts signedby the Bidder's controlling
companies,or companiescontrolling any of its partners or shareholders-which control at least
ten percent (10%) of the voting capital or of the Bidder's shares. The aforementioned
controlling companiesmay, in turn, accredit the experienceof their subsidiaries,asdefined in
Article 86 of Law No. 18,046, or of companiesin which they control more than fifty percent
(50%) of the voting capital or of the shares.

If the Bidder is a consortium, the contracts subscribedby the member or membersdesignated
by the Consortium, which have at least a ten percent (10%) participation in the Consortium,
will be considered, in which casethe rules indicated for accrediting experience directly or
indirectly.

In caseof declaring experienceindirectly, the Bidder must submit a sworn statement, or copy
of the corporate deed or its amendmentor of any document or certificate that undoubtedly
shows the ownership or control relationship over the Bidder or the Bidder with respectto the
companiesin which it controls more than ten percent (10%) of the voting capital or shares,as
the casemay be. The Ministry alsoreservesthe right to verify this information.

5. Affidavit

| declarethat the information describedin this form is true.
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NAMEOFBIDDER

NAMEOFBIDDERREPRESENTATIVE

SIGNATUREOFREPRESENTATIVIOR
BIDDER
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ANNEXAO7 - EXPERIENCHN PROVIDINGUSERINFORMATIONFORM

BIDDER'SNAME:

1. Introduction

The Bidder must accredit its experience in the provision of technology services for user
information. This evaluation criterion will be evaluatedin accordancewith the provisions of
Article 5.3.2of the Tender conditions

To prove experience the bidder must submit projects and completethe tables of this form with
the information required in each case,indicating its experiencein the implementation of a
solution (or its previous versions) for user information.

Only experiencecorresponding to projects that are operational or havebeenoperational in the
last five (5) years, i.e.,from January 1, 2020 to December31, 2024, may be submitted as
experience.

The documentary support of the experienceto be accredited and the indications regarding who
may present experienceare establishedin sections3 and 4 of this form, respectively.

2. Experience in providing user information

Points will be awarded accordingto the number of busesto which the information servicewas
or is provided to users,in projects corresponding to urban public transportation services.

For these purposes, a project shall be understood as a project associatedto urban public
transport services provided by busesin the same city or metropolitan area, and which are
related to the sameauthority or transport managemententity! . For eachproject, the number
of busesimplemented with the samesolution (or its previous versions) of user information
must be accredited,and that suchsolution complieswith having provided at least 8 of the last
9 Mandatory Functionalities (from N° 31 to N° 39) presentedin Table 1 of Annex10. Theabove
must be expresslystatedin the letter supporting the experience.

For eachproject, the following table N°1 should be completed.

1 For example,a transport managing body is understood asthe public or private body in charge of regulating,
coordinating and/or supervising the operation of urban public transport servicesprovided by meansof buses.
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Table N°1 :

Project name

Name of the solution in question (or
version as appropriate)

Name of the legal entity accrediting

Relationship to the bidder
(e.g.:subsidiary of the bidder,
majority partner, subsidiary of the
majority partner, majority member
of the consortium...)

Country and city or metropolitan
area in which the service was or is
provided

Duration of contract (start and end
date -minimum 1 year from
implementation* -)

Size of bus fleet (if the number of
buses varies during the years of the
contract or the months of a year, the
maximum number of busesin
operation associated with the service
in any one year should be indicated).

Letter(s) of credit
(specify: issuer; date; file name)

*The solution will be considered implemented when the accredited buses are in operation.

The Bidder may only submit information associatedwith a maximum of 10 projects. The
Commissionwill not review additional information to that requested.

In addition, the Bidder must complete Table N°2 below, which summarizesthe information on
the projects implemented.
Table N°2

. Numberof buses
Projectname

Projectnamel
Projectname2
Projectname3
Projectname4
Projectname5
Projectname6
Projectname?
Projectname8
Projectname9
ProjectnamelO

3. Documentary support of the experience

To support the declared experience, the Bidder shall submit letters signed by the legal
representatives,or their designeespf the companiesor entities to which the respectiveservices
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or equipment supply havebeenrendered, asapplicable. Saiddocumentsshall indicate that the
person accrediting the experience hasrendered the relevant servicesin compliancewith the
minimum requirements describedin this Annex,and shall include the contact information of
the issuer,including the name of the contact person,telephone and email. The Ministry reserves
the right to verify the respectivereferences.

Experiencethat is not duly supported shall not be considered.Consequently if no background
information is submitted to accredit the experienceor if backgroundinformation is submitted
that is not sufficient to accredit that the Bidder hasrendered the servicesdeclaredin the form
in compliance with the minimum requirements established, such experience shall not be
consideredin the evaluation. Notwithstanding the foregoing, if the Ministry finds the erroneous
or inaccurate declaration of this information in any of the documents submitted, the bid shall
be declared inadmissible and the Ministry may charge the respective Guarantee of the
seriousnessof the bid.

4. Requirements of the person accrediting the experience

If the Bidder is alegal entity, it may accredit the experiencewith contracts subscribeddirectly
by the Bidder, or indirectly, through contracts subscribedby companiesin which it controls at
least 10% of the voting capital or shares,or through contracts subscribed by its partners or
shareholders, which control at least 10% of the voting capital or shares of the Bidder.
Experience may also be accredited through contracts signed by the Bidder's controlling
companies,or companiescontrolling any of its partners or shareholders-which control at least
10% of the voting capital or of the Bidder's shares. The aforementioned controlling companies
may, in turn, prove the experience of their subsidiaries, as defined in Article 86 of Law No.
18,046, or of companiesin which they control more than 50% of the voting capital or shares.

If the Bidder is a consortium, the contracts subscribed by the member or membersdesignated
by the Consortium,who haveat leasta 10% participation in the Consortium,will be considered,
in which casethe rules indicated for accrediting experiencedirectly or indirectly will apply.

In caseof declaring experienceindirectly, the Bidder must submit a sworn statement,or a copy
of the corporate deedor its amendmentor of any documentor certificate that clearly showsthe
relationship of ownership or control over the Bidder or the Bidder with respect to the
companiesin which it controls more than 10% of the voting capital or shares,asthe casemay
be.The Ministry alsoreservesthe right to verify this information.

5. Affidavit

| declarethat the information describedin this form is true.
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NAMEOFBIDDER

NAMEOFBIDDERREPRESENTATIVE

SIGNATUREOFREPRESENTATIVIOR
BIDDER
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APPENDIXAO08 - USERCOUNTEREXPERIENCE-ORM

BIDDER'SNAME:

1. Introduction

The Bidder must accredit its experiencein the provision and managementof user counters.
This evaluation criterion will be evaluatedin accordancewith the provisions of Article 5.3.3of
the Tender conditions.

To accredit experience,the bidder must submit projects and complete the tablesin this form
with the information required in eachcase,indicating its experiencein the implementation of
a user counter solution.

Only experiencecorresponding to projects that are operational or havebeenoperational in the
last five (5) years,that is, from Januaryl, 2020 to December31, 2024, may be submitted as
experience.

The documentary support of the experienceto be accredited and the indications regarding who
may present experienceare establishedin sections3 and 4 of this form, respectively.

2. Experience in user counters

Points will be awarded according to the number of projects implemented with a solution (or
any of its previous versions) for user counting, in projects corresponding to urban public
transportation services.

For these purposes, a project will be understood as a project associatedwith urban public
transport services provided by busesin the same city or metropolitan area, and which are
related to the sameauthority or transport managemententity! . For eachproject, the number
of busesimplemented with the samesolution that havepeople counting devicesin atleast10%
of the fleet must be accredited. Thesepassengercounters must have an accuracygreater than
or equal to 95% according to the calculation formula established in Section 3.1.6.1.1.10f
Appendix N°1

For eachproject, the following table N°1 should be completed.

Table N°1 :

Project name

Name of the solution in question (or
version as appropriate)

Name of the legal entity accrediting

1 For example,a transport managing body is understood asthe public or private body in charge of regulating,
coordinating and/or supervising the operation of urban public transport servicesprovided by meansof buses.
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Relationship to the bidder
(e.g.subsidiary of the bidder,
majority partner, subsidiary of the
majority partner, majority member
of the consortium...)

Country and city or metropolitan
area in which the service was or is
provided

Duration of contract (start and end
date -minimum 1 year from
implementation* -)

Size of bus fleet (if the number of
buses varies during the years of the
contract or the months of ayear, the
maximum number of buses in
operation associated with the service
in any one year should be indicated).

Letter(s) of credit
(specify: issuer; date; file name)

*The solution will be considered implemented when the accredited buses are in operation.

The Bidder may only submit information associatedwith a maximum of 5 projects. The
Commissionwill not review additional information to that requested.

In addition, the Bidder must complete Table N°2 below, which summarizesthe information on
the projects implemented.

Table N°2

_ Numberof buses
Projectname

Projectnamel
Projectname?2
Projectname3
Projectname4
Projectname5

3. Documentary support of the experience

To support the declared experience, the Bidder shall submit letters signed by the legal
representatives,or their designeespf the companiesor entities to which the respectiveservices
or equipment supply havebeenrendered, asapplicable. Saiddocumentsshall indicate that the
person accrediting the experience hasrendered the relevant servicesin compliancewith the
minimum requirements describedin this Annex,and shall include the contact information of
the issuer,including the name of the contact person,telephone and email. The Ministry reserves
the right to verify the respectivereferences.

Experiencethat is not duly supported shall not be considered.Consequently jf no background
information is submitted to accredit the experienceor if backgroundinformation is submitted
that is not sufficient to accredit that the Bidder hasrendered the servicesdeclaredin the form
in compliance with the minimum requirements established, such experience shall not be
consideredin the evaluation. Notwithstanding the foregoing, if the Ministry finds the erroneous
or inaccurate declaration of this information in any of the documents submitted, the bid shall
be declared inadmissible and the Ministry may charge the respective Guarantee of the
seriousnessof the bid.
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4. Requirements of the person accrediting the experience

If the Bidder is a legal entity, it may accredit experiencewith contracts signeddirectly by the
Bidder, or indirectly, through contracts signed by companiesin which it controls at least 10%
of the voting capital or shares,or through contracts signed by its partners or shareholders,
which control at least 10% of the voting capital or sharesof the Bidder. Experiencemay alsobe
evidencedthrough contracts entered into by the Bidder's controlling companies,or companies
controlling any of its partners or shareholders-which control at least 10% of the voting capital
or sharesof the Bidder-. The aforementioned controlling companiesmay, in turn, accredit the
experienceof their subsidiaries,asdefined in Article 86 of Law No. 18,046, or of companiesin
which they control more than 50% of the voting capital or shares.

If the Bidder is a consortium, the contracts subscribedby the member or membersdesignated
by the Consortium,who haveat leasta 10% participation in the Consortium,will be considered,
in which casethe rules indicated for accrediting experiencedirectly or indirectly, by individuals
or legal entities, will apply.

In caseof declaring experienceindirectly, the Bidder must submit asworn statement,or a copy
of the corporate deedor its amendmentor of any documentor certificate that clearly showsthe
ownership or control relationship over the Bidder or the Bidder with respectto the companies
in which it controls more than 10% of the voting capital or shares,as the casemay be. The
Ministry alsoreservesthe right to verify this information.

5. Affidavit

| declarethat the information describedin this form is true.

NAMEOFBIDDER

NAMEOFBIDDERREPRESENTATIVE

SIGNATUREOFREPRESENTATIVIOR
BIDDER
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APPENDIXA09 Z7 FUNCTIONALITIESOFTHE SOLUTIONFORM

BIDDER'SNAME:

The Bidder shall complete this form for the 2 groups of functionalities corresponding to the
solution offered (included in AnnexA06)

a) Mandatory functionalities, which are those that the Bidder must have -most of them-
implemented at the time of making its bid, otherwise, the bid will beinadmissible,and,;

b) Additional functionalities, which are those that the Bidder may not have implemented
at the time of submitting the bid, but which if implemented, award points in the
technical evaluation, according to the provisions of Article 5.3.4. of the Tender
Conditions.

Both groups of functionalities must be fully implemented during the term of the contract.

1. Mandatory Functionalities

The Bidder shallindicate whether or not the solution offered in Attachment AO6 complieswith
the mandatory functionalities referred to in Table N°1, below. Only one option, Yesor No,
should be checkedfor eachof the functionalities listed. The bidder must comply with at least
28 of the first 30 functionalities (N° 1 to N° 30) and 8 of the final 9 (N° 31 to N° 39). If the bid
doesnot comply with theserequirements, it will be declaredinadmissible.

The column labeled "Section3 Reference"of Table N°1 refers to the contents of Section3 of this
Annex, which describesthe aspectsor activities of the respective functionalities. In order to
positively qualify the complianceof a functionality, the complianceof all the aspectsor activities
included in that functionality must be considered.

Compliance with the mandatory functionalities will be reviewed by means of a practical
demonstration accordingto the terms in Article 5.3.4.10f the terms and conditions. If during
the demonstration it is not possibleto prove compliancewith the minimum number of required
functionalities, the bid shall be declaredinadmissible and the Guaranteeof the seriousnessof
the bid shall be collected.

Table N°1 Functionalities

e Functionality Reference e

FleetManagementSystemFunctionalities
1| Online monitoring: Linear synoptic type diagrams 3.11
2| Ontline monitoring: Operational data 3.1.2
3| Ontline monitoring: Buslocation and visualization 3.1.3
4| On-line monitoring: Speeds 3.14
5| Online monitoring: Calculationsassociatedwith the operation 3.15
6| On-line monitoring: Regularity 3.16
7| Online monitoring: Expeditions 3.1.7
8| On-Line Monitoring: Injections (Loop) 3.18
9| Ontline monitoring: Serviceswith detour on commercial route 3.1.9

10| Operation management:On-board service start-up 3.1.10

11| Operation Management:End of Service 3.1.11

Operationmanagement:Follow-up of the start and end of the

12| service by the driving personnel. 3.1.12

13| Driving support tools 3.1.13

14| Regulatory system: Routing deviations from the usual route 3.1.14
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Ne Functionality F;eefcetriirrl‘cs(‘a feosmpllsz

15| Historical visualization of bus positioning via playback 3.1.15

16| Automatic positioning system (APS) 3.1.16
Systemdntegration Service
17 | Operationscheduling 3.1.17
18 | Door system,stop buzzer,ramp for users,etc. 3.1.18
19 | Outdoor Variable Information Signs 3.1.19
Incident ManagementFunctionalities

20| Diversions 3.1.20
21| Regulation 3.1.21
22| Injections 3.1.22
Data SystemFunctionalities

23| Data SystemFunctionalities: GenerateConfiguration Reports 3.1.23

Data SystemFunctionalities: GenerateReports on the Day's
24| Operation 3.1.24
DispatchToolsFunctionalities
25| Busdispatch management 3.1.25 | ‘
Communicatiorfunctionalities betweenthe control centerandthe driving personnel
26| Groupannouncements 3.1.26
Voicecommunication from Control Centersto busesand mobile

27| devices 3.1.27
28| Voicecommunication from the busto the control center 3.1.28
29| Messagingrom control centerto driving personnel 3.1.29
30| Messagingfrom driving personnelto control center 3.1.30
Predictor Service

31| Forecastgeneration service 3.131 | ‘
RealTimelnformation ProvisionService

32| Online positioning service 3.1.32
33| Detail of services,routes and operation schedules 3.1.33
Information SystemFunctionalities

34| GeneralTransit FeedSpecificationSchedule(GTFS) 3.1.34
35| GeneralTransit Feed SpecificationRealtime (GTFSRT) 3.1.35
36| Messagemanagementand configuration 3.1.36
37| ContentManagementSystem 3.1.37
38| Information on board the buses 3.1.38
39| Publicaddresssystemfor userson the bus 3.1.39

2. Additional Functionalities

The Bidder shall indicate whether or not the solution offered in Annex A06 complies with the
additional functionalities referred to in Table N°2, below. Only one option, Yesor No, must be
checkedfor eachof the detailed functionalities.

The column labeled "Section 3 Reference"of Table N° 2 refers to the contents of Section3 of
this Annex,which describesthe aspectsor activities of the respective functionalities. In order
to positively qualify the compliance of a functionality, the compliance of all the aspectsor
activities included in that functionality must be considered.

Compliance with the additional functionalities will be reviewed by means of a practical
demonstration, accordingto the terms describedin Article 5.3.4.10f the terms and conditions.
Eachfunctionality hasa defined weight that will impact on the technical evaluation associated
to the implemented functionalities.
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If during the demonstration it is not possibleto prove compliancewith the functionalities that
have beenmarked as Yes,no scorewill be assignedfor this concept.

Table N°2 : Additional Functionalities

Compli
N° Functionality F;if;rii?\cg Wﬁ'g Ye esNo
S
FleetManagementSystemFunctionalities
1| Ontline monitoring: Agglomerations 3.21 4
2| Online monitoring: Non-commercial services 3.2.2 1
3| Operation management:Views for portable equipment 3.2.3 3
4| Transshipmentsand intermodality 3.24 4
5| Control system: Servicesimulation in the control center 3.25 3
6| Regulationsystem: Hold at stop/terminal and Start Order Signal | 3.2.6 2
7| Regulatingsystem: Return to terminal or head-end 3.2.7 1
8| Adjustment system: Stop point suspension 3.2.8 1
9| Regulatingsystem: Replacementof one stop point 3.2.9 1
10| Regulatory system: Modification of the timetable 3.2.10 1
11| Regulationsystem: Managementin service/trace sections 3.2.11 2
12| Regulatory system: Extensionof a service 3.2.12 2
13| Regulatory system: Registration of activities 3.2.13 2
14| UserCounter System 3.2.14 5
15| Control panel 3.2.15 5
16| Reattime video surveillance managementsystem 3.2.16 5
Systemdntegration Services
AdvancedDriver AssistanceSystems(ADAS)for element
17| proximity detection 3.2.17 3
18| Human ResourcesSystemfor driving personnel 3.2.18 2
19| Dataintegration for third party applications 3.2.19 3
20| Integration with the Maintenance System 3.2.20 2
Alert ManagementFunctionalities
21| Identification of servicewith altered or unusual operation 3.2.21 4
Identification of shutdown points with altered or unusual
22| operation 3.2.22 4
23| Userconglomerations 3.2.23 3
24| Maintenancesystem 3.2.24 2
25| Pedal/Panic button 3.2.25 2
26| Speeds 3.2.26 2
Data SystemFunctionalities
27| Generatereport on daily maneuverlog 3.2.27 2
28| GenerateDriver Quality/Performance Report (ECQODriving) 3.2.28 2
29| GenerateBus-Control Center Call Statistics 3.2.29 2
Maintenanceand Telemetry SystemFunctionalities
30‘ Telemetry monitoring and alerts panel ‘ 3.2.30 ‘ 5 ‘ ‘
DispatchToolsFunctionalities
31‘ Generationand modification of dispatches ‘ 3.2.31 ’ 3‘ ‘
Communicatiorfunctionalities betweenthe control centerandthe driving personnel
32‘ Urgentcall - driving personnelto control center ‘ 3.2.32 ‘ 2‘ ‘
Predictor Service
33‘ Servicevia APIquery ‘ 3.2.33 ‘ 1‘ ‘
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Compli
N° Functionality Fétzfgtriirrl]cg Wtilg Yo €s
s No
34| Servicevia Web Site Query 3.2.34 1
35| Information Servicethrough other applications 3.2.35
RealTimelnformation ProvisionService
36 | Userinformation system of deviations and disruptions 3.2.36 4
37| Reattime visualization of bus occupancy 3.2.37 2
Information SystemFunctionalities
38| Servicelnterface RealTime Information (SIRI) 3.2.38 3
39| Information associatedwith geographicalareas 3.2.39 2

3. Description of solution functionalities

3.1 Mandatory Functionalities

3.1.1 On-line monitoring: Linear synoptic type diagrams

Thesolution allows visualizing bus operationsin the form of linear synoptic diagramson amap
andin table format, with different layers and applicablefilters, different zoomlevels,and allows
visualizing the information of one or several buses,according to transport service, group of
servicesor by PPU . Vehiclesshould be represented with different graphic tools (icons) that
display information about the operation (assigned and not assignedto service, on route or
diverted).

3.1.2 On-line monitoring: Operational data
The solution provides a view that allows accessto basic operational data. This view contains
information related to:

- Driving personnel:ID.

- Busfleet: ID, type, seats propulsion technology.

- Transportation services:ID, name,stop points, route, operation schedules.
- Stoppingpoints: ID, name,location, assignedtransport services.

3.1.3 On-line monitoring: Location and visualization of the buses

The solution permanently provides the position of the buses,indicating their ID, type, operating
status (in service, in transit to service, out of commercial service) and the direction of
circulation if applicable.In addition, it shall indicate whether the busis on route or off route (in
caseit hasan assignedservice) andif it is deviating from its route or in normal operation.

If the busis in service,it must indicate the route entered, direction, speed,latitude, longitude
and nearestintersection.

3.1.4 On-line monitoring: Speeds
Thesolution provides aview that showsthe instantaneousspeedsof the busesby axles,by arcs
or sections,and averagespeedof the complete expedition.

1PlacaPatenteUnica

AnnexAl10/ Page4



PUBLICTENDERFORTHEPROVISIONDFTECHNOLOGICARERVICESOF
FLEETMANAGEMENTRND USERNFORMATIONASA COMPLEMENTARSERVIC]
OFTHEMETROPOLITANPUBLICTRANSPORTATIOSYSTEN

3.1.5 On-line monitoring: Calculations associated with the operation.

The solution performs online calculations associatedwith the operation of each operating
company,considering compliancewith the transport offer, regularity (intervals) and adherence
to scheduledtimetables.

The solution includes atool for the visualization of the online calculation, allowing for aggregate
and disaggregatedanalysis of the calculated data.

3.1.6 On-line monitoring: Regularity
The solution allows to review the operating status of the busesaccording to the compliance of
the operation in relation to the planned schedule.

The solution generatessuggestionsfor automatic regulation measuresthat are reported to the
driving personnelvia the console.

3.1.7 Online monitoring: Expeditions
The solution provides a view to review the status of commercial expeditions accordingto the
compliancewith the planned schedule.

- Expeditions performed: The solution allows to visualize the information about the bus
expeditions started according to the actual departure time from the starting point and
compareit with the establishedschedule.

- Delayedexpeditions: The solution allows the display of information on delayed (not
started) commercial expeditions from the starting point, i.e.,the number of scheduled
trips per route that have not beenstarted.

3.1.8 On-Line Monitoring: Injections (Loop)

The solution makesit possible to visualize bus injections that are not included in the initial
schedule. The visualization allows to monitor the injected buses indicating the associated
service and the start time of the injection.

3.1.9 On-line monitoring: Serviceswith detour on commercial route
The solution must provide a view that allows monitoring the route of busesin commercial
expeditions that are deviated from their normal route, allowing filters by transport service.

3.1.10 Management of the operation: Beginning of commercial expedition

The solution allows the driving personnel to register the start of a commercial expedition
through the console on board the bus. For this, the console displays the programmed
assignment (dispatch) allowing the driving personnel to confirm it or enter a modification
manually (service and direction).

3.1.11 Transaction management: End of commercial expedition
The solution contemplatesthat the end of acommercial expedition canbe causedby any of the
following options:

1 Manualaction: the driving personnelperform it from their on-board console.
1 Automatically: when abus hascompletedthe route of anassignedservice.

3.1.12 Transaction management: Tracking the start and end of commercial expedition
The solution records the start and end action of the transport service by the driving personnel
and generatesan alert in casea dispatch s initiated without a previous recorded start action.

3.1.13 Driving support tools (Online information)
The solution delivers driving support tools to the driving personnel. The on-board consoleis
the main source of interaction between the driving personnel and the control centers.

Thedriving personnelconsolecandisplay the following service-related information:

9 Transportation service.
9 Thedestination of the service.
1 Thelayout of the service.
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Next stop.

Messagesentand received.

Routedeviations.

Regulatoryactions.

Thetime of delay or advancewith respectto the programmed.
Alerts.

1
1
1
1
1
1

3.1.14 Deviations from the usual route
The solution allows the control center user to follow up and modify a detour that is in progress.

3.1.15 Historical visualization of bus positioning via playback

The solution allows visualizing historical data on the location of the buseson the map and on
their route. For this purpose, it is possibleto define a particular timetable and bus, for which
the solution is able to reproduce in a view the sequenceof actions recorded from the defined
timetable.

3.1.16 Automatic positioning system (APS)

The solution, through the on-board computer, managescontinuously and at all times the
position of each bus and the status of the transport service (in service, out of commercial
service,amongothers), being able to makethem availableto the rest of the elementsof the on-
board equipment.

The automatic positioning system (APS)is able to use different data sources for position
definition, considering at least the following:

- GlobalPositioningSystem(GPS).
- Vehicleodometer (if available).
- Gyroscope(if available).

3.1.17 Operation scheduling

The solution allows importing the operational schedulecontaining all the components of the
transport system,which canbe edited and updated by the assigneduser profiles. The solution
allows to load scheduleswith later start datesand to managedifferent scheduleversions.

3.1.18 Integration with door opening and closing system

Thesolution is ableto integrate with the current configuration of the door openingand closing
system,recording opening and closing eventsin which the position of the bus,the time and the
associateddoor are recorded.

3.1.19 Outdoor variable information signs

The on-board computer is capableof updating the information on the front, side and rear signs
of the buses(if any), which is done whenever the assignmentof the bus to a service or task
changes.

3.1.20 Deviations

The solution allows the configuration of deviations from the usualroute during daily operation
and hasalibrary that storesthe routes of deviations made and allows them to be replicated in
future incidents.

Turnouts should be of two types:

- Programmed detours: The solution allows loading detours with predefined and
programmed routes in advance,according to a calendar (day/time) and in a specific
time range.

- Unscheduleddetours: The solution allows to load detours in real time, with route and
stopsdefined at the moment by the user,which are displayedto the fleetin real time to
reactin atimely manner in caseof contingencies.
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3.1.21 Regulation
The solution allows the regulation of the operation based on frequency or by programmed
schedules.

3.1.22 Injections
The solution allows bus injections into a transport service as an operational regulation
measure.

3.1.23 Generate Configuration Reports

The solution generates reports associated with the loading of operational scheduling
information, visualizing at least the operating schedules,servicesand their routes, stopping
points and speeds.

3.1.24 Generate daily Operation Reports
The solution generates reports on the day's operation, including summary and detailed
information on the day's operations, expeditions carried out and schedulecompliance.

The information baseallows the analysisof at leastthe following data: bus positioning, bus stop
schedules,operational speedsand driving personnel (if loaded).

3.1.25 Busdispatch management
The solution has a bus dispatch managementtool that complies with at least the following
aspects:

- Online information for dispatching: The solution allows you to accessthe dispatches
made and to modify both the assignmentof driving personneland vehicles.

- Available driving _personnel: when the operator has uploaded information regarding
driving personnel, he/she should be able to seewho has already been assignedtasks
and who hasnot yet beenassignedtasks.

3.1.26 Group announcements
The solution allows the control center operator to make group announcementsfrom a list of
buses.Group announcementsmust consist of an audio messagethat is sentto the recipients.

The Control Center operator must be able to record or composethe announcementmessage,
validate the sendingand receive notification of receipt by eachrecipient.

Ad broadcastingmust be configurable for:

1 Onebus.

1 Agroup of buses.

1 Atransportation service.

1 Agroup of transportation services.

3.1.27 Voice communication from Control Centers to buses and mobile devices
The solution allows calls to be made from the control centersto the bus drivers with a voice-
over-data (VolP) communication system,which are notified to the drivers at the console.

3.1.28 Voice communication from the bus to the control center

The solution allows the driving personnel to initiate a call to the control center from the on-
board console.The call request must be notified by an audible or visual alert at the control
center operator workstation.

3.1.29 Messaging from control center to driving personnel

The solution allows control center operators to communicatewith driving personnelthrough
text messagegwhich are displayedon the console).The addressingof text messageshould be
similar to that of voice calls (individual messagegroup).

The solution allows control center operators to elaborate a new messageor find a standard
messagen alibrary.
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3.1.30 Messagingfrom the driving staff to FOC

The on-board console allows driving personnel to send text messagesto control center
operators. Thesemessagesmust be predefined by the operator and be available in a library.
Thedriving personnel must be able to selectthe messageto be sent.

3.1.31 Forecast generation service
The solution generatespredictions of arrival time at a stop for the different busesthat are
performing commercial expedition in a service.

To make the prediction, the solution useselementssuch as the georeferencedposition of the
bus, the transport service and direction in which it is located, historical speeds, traffic
conditions, the location of bus stops and bus occupancy.

Thesolution hasa serviceto deliver to third parties the predictions of arrival time at stopsand
its format is duly documented.

3.1.32 Online positioning service
The solution has an API that delivers the online positioning of all buses.The format for the
delivery of positioning datais duly documented.

When queried, the APlis able to deliver the positioning information receivedonline from each
of the equipped buses. The solution is able to deliver data such as: date, time, ID,
latitude/longitude, speed,operator, transport service, direction, route and date/time of data
storage.

3.1.33 Details of transport services, routes and operation schedules
The solution has the functionality to make the data associatedwith the transport operation
availableto third parties (authorized), using industry protocols and standards (SIRI,GTFS).

3.1.34 General Transit Feed Specification Schedule (GTFSS)

The solution generatestext files with the route design and scheduling information for the
transportation system:stops,routes, trips and schedulesfollowing the specificationdefinedin
GTFSS.

3.1.35 General Transit Feed Specification Realtime (GTFSRT)
The solution generates"feeds", as specifiedin the GTFSRT format, which are made available
through an API,webserviceor similar.

3.1.36 Messagemanagement and configuration

The solution allows the distribution of automatic messagesassociatedwith the management
and operation of the transportation system, such as detours or other disruptions in the
operation.

The solution has a system for monitoring the transmission of messagesand alerts associated
with the level of operation of onboard devices(screens,signs,etc.).

The content of the messagesanust be programmed by specifying on which channeland during
what period of time they will be transmitted.

3.1.37 Content manager
The solution has a "Content Management"module that allows the loading of content to be
deployedin different elementsof the transport.

Messagéoroadcastingmust be configurable for:

Onebus.

Agroup of buses.

A transportation service.

Agroup of transportation services.
Stops.

Groupsof stops.

E R E E X
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3.1.38 Information on board the buses
The solution allows the transmission of messagedrom acontent managerto the buses(on their
interior screensand exterior signs).

The content must be able to be automatically uploaded on a programmable date when the bus
is at the terminal and must be ableto be transmitted at a scheduledtime or in the vicinity of a
geographicpoint.

3.1.39 Public address system for users on the bus
The solution allows the broadcasting of the following messageghrough bus speakers,which
canbe recorded or text-to-speech(text-to-speech.

Additionally, the solution allows the automatic delivery of on-board messagingconsidering the
following messages:

9 Transportation service and destination.
1 Announcementof stopsalongthe route.
T Announcementof points of interest.

3.2 Additional Functionalities

3.2.1 On-line monitoring: Agglomerations
The solution makesit possible to identify bus agglomerations,both in commercial operation
and at bus collection points (e.g.,bus stops and terminals).

- Overcrowding in commercial operation: The solution allows to visualize when there is
overcrowding of busesat somepoint of the route (2 or more busestogether or too close
for the programmed frequency), correctly identifying the corresponding service.

- Agglomeration at a collection point: The solution makesit possible to visualize when
there is alarge number of busestogether at a collection point, whether or not they are
assignedto a commercial service.

3.2.2 Online monitoring: Non-commercial services
Thesolution provides aview that allows monitoring busesin non-commercial services(empty
dispatch), allowing filters by different criteria.

3.2.3 Operation management: Views for portable equipment (operation application)
Thesolution considersanapplication for portable devices:smartphones,tablets,amongothers,
that allows operators' field personnel (for example:at terminals, headsand/or control points)
to remotely accessthe solution's functionalities.

Theapplication includes at leastthe following functions:

Monitoring of online services.

Tracking of buseson the cartographic map.

Display of alerts.

Assignmentof busesanddriving personnelto the different transportation services.
Communicationwith the control center and driving personnelthrough avoice channel
(GSMVolPor an alternative solution through a data channel).

1 Makeadjustmentsin the dispatch of services.

= =4 -4 -8 9

3.2.4 Transshipments and intermodality

The solution provides afunction for the managementof transfers with other modesof transport
aswell aswith other bus services.The solution must connectto interfaces of other transport
modes and must have interfaces so that third party applications can integrate with the
information provided.

The solution allows to define:

1 Stoppingpoints for transfers.
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1 Connection opportunities between different bus services and/or modes of
transportation.
1 Shuttleschedules.

The solution also alerts the driving personnel,through the on-board console,and the control
center of possibletransfers; it recommendsregulatory actions,suchasdelaying or advancinga
service to allow a successfultransfer and provides information to users on board the bus
regarding upcoming departures at transfer points.

3.2.5 Control system: Simulation of transport service in the control center.
In caseof lossof communication with a bus,whatever the cause the solution is ableto simulate
the position and deliver referential information to the usersin the control center.

3.2.6 Control system: Hold at stop/terminal and exit command signal

The solution, based on an automatic algorithm for regulation by frequency or programmed
schedulesjs ableto provide driving personnelwith anotification to wait or hold at a stop point,
followed by awarning to continue the service when the operation is to be continued.

3.2.7 Control system: Return to terminal or head-end

The solution allows the control center to managethe request for a busto return from a given
point on the route to another configurable point, for security reasons,service suspensionor
other reasons.

3.2.8 Regulating system: Stop point suspension

The solution allows the control center operator to suspendand reactivate a stop, delivering
information to the driving personnelthrough the consoleand updating the information systems
to users.

3.2.9 Regulating system: Replacement of one stop point
The solution allows the control center operator to replace a stop point, delivering information
to the driving personnel through the consoleand updating the information systemsto users.

3.2.10 Regulatory system: Modification of the timetable

The solution allows to modify the planned departure time of a expedition from an origin head.
Thesolution takesthis changeinto accountto estimate the timetable for the expedition to pass
through the subsequent stopping points and generatesa suggestion for adjustment to the
planned timetable of future expeditions to improve the operation.

3.2.11 Regulation system: Management in sections of the transport/tracking service
The solution allows the control center operator, in the event of a service incident (traffic
incident, road works, demonstrations,amongothers), to establisha managementby transport
servicesections.This involves dividing the transport serviceinto two independently operated
sectionsand managingeachof these sectionsasindependent services.

3.2.12 Regulatory system: Extension of transportation service

In the event of adisruption in the operation of transport services,the solution allows the control
center operator to extenda service or agroup of services,increasingthe spatial coveragefrom
one of its ends.

3.2.13 Regulatory system: Register of activities

The solution has a log of all activities, which allows tracking all technical and operational
performance alerts, technical failures, controls, regulatory actions executed and orders and
messagegeceived or sent by the solution.

The classification and filtering possibilities allow the information to be displayed by different
criteria: type of data, period, amongothers.

3.2.14 User Counter System
The solution considersthe integration of a passengercounting system,allowing to visualize the
load and occupancylevel of the bus fleet in real time and to historical information, both in the
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control and operational managementviews (at the level of eachbus) andin reporting modules.
It allows identifying the number of boardings and alightings for eachstop, in those busesthat
havethe necessaryon-board technology.

3.2.15 Control panel
The solution provides a visualization panel (Dashboard, which is updated with real-time
information of the operation.

The display panel must consider, at least, the information associated with the following
elements:

1 Positioning: provides the positioning of all busesin operation, both thosein commercial
and non-commercial operation, distinguishing them graphically.

1 Generalspeed:provides the averagespeedof defined road axes.

T Alerts: provides all the technicaland operational alerts that are active.

1 Performanceindicators: provides information on the operation's compliancewith the
program.

This canbe displayedin one or more views within the dashboard.

3.2.16 Real-time video surveillance management system

The solution provides a video managementsystemthat allows control centersto monitor the
interior and exterior of the busesin real time. The system must allow online visualization,
through streaming, of the different camerason board the fleet.

3.2.17 Integration with Advanced Driver Assistance Systems (ADAS) for element
proximity detection

The solution integrates with advanceddriver assistancesystemgADAS, allowing alerts from

these systemsto be displayedin the control centers.

3.2.18 Human Resources Systemfor driving personnel
The solution allows the import/integration of datafrom humanresourcessystems particularly
those related to driving personnel,suchastheir work schedulesand shifts.

3.2.19 Dataintegration for third party applications

The solution has APIsthat deliver information related to the public transport system,suchas
information on detours and disturbances, bus position, predicted arrival at bus stops,among
others, sothat third -party applications canintegrate this datainto their platforms.

3.2.20 Integration with the maintenance system

Thesolution allows the import/integration of datafrom the bus maintenancesystems,in order
to integrate into the dispatch tool the updated bus maintenanceplanning and to visualize the
available or unavailable busesat the moment of generating a dispatch or modifying the busto
be assignedto a service or to the driving personnel.

3.2.21 l|dentification of service with altered or unusual operation

The solution generatesalerts if servicesare not running asexpected,that is, if their operation
is running in an altered or unusual way. It allows configuring situations that should generate
an alert, differentiating according to service or group of services. It should be possible to
generate alerts when a bus is stopped in excessif the time out of route is greater than the
threshold or if there is operation at excessivespeed.

3.2.22 Identification of stop points with altered or unusual operation

The solution generates scheduled non-compliance alerts when a bus does not stop at the
assignedstopping points, in particular when a stop has been requested (via the on-board
buzzer) within an acceptablerange of time beforehand.

3.2.23 User conglomerations
The solution generatesalerts in casethe occupancylevel of a bus exceedsthe established
maximum value (basedon information from the passengercounter).
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3.2.24 Maintenance system
The solution provides technical alerts derived from the condition of the busesthat allow control
center operators to take remedial action.

3.2.25 Foot pedal/panic button

The solution provides a priority alert if driving personnel make use of the panic pedal/button,
activating real-time CCTVstreaming, along with activating ambient sound monitoring. This
alert is deployedto the control centers.

3.2.26 Speeds
The solution generatesalerts if there is considerablevariability in the usual speedsof the axes
through which the transport servicestravel.

3.2.27 Generate report on daily maneuver log
The solution generatesa daily maneuver log report that shows the regulation maneuvers
performed and stored in the solution's daily log.

3.2.28 Generate Driving Personnel Quality/Performance Report (ECGDriving)
The solution generatesa quality/performance report of the driving personnel (called ECO
Driving).

3.2.29 Generate Center Call Statistics
The solution generatesBus-Control Center call statistics. This report shows the details of all
audio communications establishedwith the control center.

3.2.30 Telemetry Monitoring and Alerts Panel
The solution integrates the information provided by the CANBUSf the busesto be visualized
in an online monitoring panel (Dashboard).

The solution allows the configuration of telemetry alerts by defining lower and upper
thresholds by usersfor the recorded operating variables.

3.2.31 Generation and modification of dispatches
The dispatchingtool allows modifications to be madein the event of any unforeseeneventthat
may affectthe operation of the Public Transportation System.

- Modification of dispatches The dispatchtool allows control center operators to modify
the entirety of adispatch.

- Automatic dispatching system The dispatching tool considersan automatic dispatching
mode. This involves suggestingthe assignmentof a busto a transport service together
with the assignmentof the respective driving personnel, generating a proposal for
approval by the control center operator, considering the available busesand driving
personnel.

3.2.32 Urgent call - driving personnel to the control center.
The solution considersthat urgent call requests should be able to be initiated by the driving
staff at the push of a button on the driving staff console.

3.2.33 Service via APl query
The solution hasan APl that delivers real-time bus arrival time prediction information to third
parties.

This API provides information on estimated bus arrival times at bus stops for two types of
gueries:

(a) Stop and service provides information on the next busesthat will arrive from the
service entered.
(b) Stop: provides information on the following busesthat will arrive (all services
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3.2.34 Service via Web Site Query

The solution has an open web interface that allows the visualization of maps, stop points,
services,bus locations and arrival times in real time. Usersof the web interface can perform
searchesand filters associatedwith the different parametersavailable.

3.2.35 Information Service through other applications

The solution includes a chatbot service to provide automated and personalized interactions
with users through messagingchannels.Theseinteractions must be designedto understand
natural language,allowing usersto make arrival prediction queries, by transport service and
stop.

3.2.36 Information system of deviations and disruptions to the user.
The solution has an API-type interface that makes information available to users, such as
transfers, detour information and disturbances,sothat it canbe usedby third parties.

3.2.37 Real-time bus occupancy
The solution hasan APItype interface that allows to provide third parties with the occupancy
level of the busesin operation.

3.2.38 Service Interface for Real-Time Information (SIRI), CEN/TS15531
The solution supports and provides the information in the appropriate format to the SIRI
standard considering the following services:

T Production Timetables Service (SIRFPT): allows the exchangeof information on the
scheduledtimes of eachof the transport services.

1 Estimated Timetable Service (SIRFET): allows the exchangeof information on the
estimated timetables of each of the transport services, detailing in real time the
deviations from the programmed timetables and the regulatory actions that affectthese
timetables (injections and deviations).

I StopTimetable (SIRFST):transmits information on planned bus arrival and departure
times at bus stops.

1 StopMonitoring (SIRFSM): provides information on scheduledand actual bus arrivals
and departures at a stop or point of interest.

1 VehicleMonitoring Service(SIRFVM): provides information on the position of busesin
real time, allowing comparison of scheduledand estimated arrival times.

T Connection Timetable (SIRFCT): allows the exchangeof information on scheduled
transfer times between transport serviceswith other modes.

1 Connection Monitoring (SIRFCM): allows the exchangeof real-time information on
potential transfers, taking into accountmultimodal information. It allows, for example,
to inform usersof a transport service that a metro serviceis stopped at a station.

1 General Messaging Service (SIRFGM): Allows the exchange of brief and general
messagequsually related to warnings at a stop, atransport service,amongothers).

9 Situation Exchange(SIRFSX): Allows the exchangeof information in the event of an
unforeseenincident (demonstrations, traffic accidents,etc.) and alsoin the event of a
planned event (road works, public events, etc.) that affects the normal provision of a
transportation service.

3.2.39 Information associated with geographic areas
The solution integrates areal-time information announcementbroadcastingfunction, through
on-board displaysor audio,dependingon proximity to defined milestonesor geographiczones.

Userinformation announcementsare presentedin a group of stops or in a defined area (gec-
referenced) accordingto atime period and schedule.
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NAMEOFBIDDERREPRESENTATIVE
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ANNEXA10 - TRAINING PLANFORM

BIDDER'SNAME:

1. Introduction

The Bidder shall describe the initial training plan to be developed for the personnel of the
Ministry of Transport and Telecommunicationswho must interact with the FMSand the SIU,of
the OTSpersonnel who will use the solution, such as personnelin charge of the FOCdriving
personnelor others, and of other personsor suppliers who must interact with the systemsand
equipment determined by the Ministry. To this end, the Bidder shall complete the information
requestedin this document

Theinitial training plan to be offered must comply with the minimum requirements setforth in
this document, otherwise the bid will be declaredinadmissible.

Thetraining plan declaredby the Bidder in this Annexwill be anintegral part of Appendix No.
11 of the Contract,and will be the oneto be implemented during the life of the Contract,in the
implementation process,if the bid is awarded

2. Training plan

The Bidder shall provide a description of the Training Plan to be developed during the
implementation process.This description must comply with the following requirements.

The Training Plan shall be executed by the Provider during the implementation process
regulated in Appendix N°10 of the Contract for Fleet Managementand User Information
Services. Additionally, these trainings shall be carried out at the request of the MTT as
establishedin Clause3.2.310f the Contractand asspecifiedin section 7.6 of Appendix N°1.

Therespectivetraining plan shall meetthe following minimum requirements:

1 Define training profiles for each role! . Each training profile should have general
competenciesand specific competencies.

1 Deliver a program for each profile (role), detailing the modules, the contents of each
module,its duration in hours andthe way in which they will be trained: directly or through
STOpersonnel (for example, through COFtraining managersor driving personnel), in
person,virtual or hybrid.

9 Provide audiovisual support material in Spanish.

1 Report evaluation mechanism, considering diagnostic, formative and summative
evaluations.

1 Report qualification mechanismsand minimum requirements for approval.

1 Thefinal evaluationsfor eachtraining must have atheoretical and a practical component.
In the event that the conditions for approval are not met, a second evaluation must be
submitted.

91 Deliver certificates,including duration in hours of training, signedby the Provider.

1 Considerevaluation proceduresfor the training offered (content).

11t mustinclude the definition of a"training profile" for eachrole indicated in the "Minimum Roles"column of Table
N°1 of this document. The training profile shall be understood as the set of skills, abilities, knowledge and
competenciesthat allow the role to be trained to be able to perform correctly in the relevant functions.
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1 Considerproceduresfor evaluating the coordinator of the training offered and the place
and conditions in which it will be carried out.

9 Considerproceduresfor evaluatingthe instructor of the training offered.

9 TheProvider must provide any additional information upon requestof the MTT.

Table N° 1: General Description of the Training Plan

General Description of the Training Plan

For referencepurposes,section2.1 of this Annexprovides alist of roles and estimated number
of peoplein eachrole.

2.1 Rolesand number of people to be trained per role

Table N° 2 shows, as background information, the different roles to be trained and provides
referenceinformation onthe number of people currently working in the systemfor eachrole.

Table N° 2: People to be trained by role

Minimum roles People to be trained

BMSStaff 20
BMSCoordinator 5
MTT staff, with useof visualization andreporting 10
tools

MTT personnel in charge of configuring the 5
OperationsPlan.

MTT personnelin chargeof UISconfigurations. 5
MTT Executive Staff 5
FOCStaff 300
Headof the FOCroom 30
FOCStaff(Planning and Operations) 600
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FOCTraining Manager 20
Driving personnel 18.000
Training managerfor driving personnel 500
Electricaland/or mechanicaltechniciantraining 50
manager

Other users of monitoring functionalities 10
(Security and Intermodal)

2.2 Trainer hours

The following Table N°3 must be completed with the total number of trainer hours (available
instructor hours) considered for the implementation process, which will be evaluated in
accordancewith the provisions of Article 5.3.5.0f the bidding conditions

To this end, consideration must be given to the needto train all the different roles established
in Table N°2, either directly or indirectly, in afaceto-face,virtual or hybrid manner

In the eventthat awarded bidder hasoffered lessthan one thousand (1.000) trainer hours, must
in any case,provide at least one thousand (1.000) trainer hours.

Thetotal trainer hours offered in Table N°3 will befor the implementation period only.

Table

Total trainer hours

NAMEOFBIDDER

NAMEOFBIDDERREPRESENTATIVE

SIGNATUREOFREPRESENTATIVER
BIDDER
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ANNEXA11 z FINANCIALBID FORM

BIDDER'SNAME:

In this form the Bidder shall indicate the values describedin Article 4.3 of the Tender Terms
and Conditions, Document 12, which shall be evaluatedin accordancewith the provisions of
Article 5.5 of the conditions.

1. Payment of Offered Investment (|} b

In the following table, the Bidder must indicate the total price to be chargedfor the Investment
Payment Offeredb {9 expressed in Unidades de Fomento (UF), without decimals, and

(IT)

considering the point (".") asa separator of thousands

Investment Payment

Offered |}  total UF______+VAT

The value ofd jO0may not exceedthe amount of one million eighty thousand Unidades de
Fomento (1,080,000 UF) plus VAT.

In the event that the bid ford jDexceedsthe maximum values referred to, the bid will be

declared inadmissible, it will not be able to continue in the evaluation process, and the
Guaranteeof the seriousnessof the bid will be collected.

2. Operation Payment (| k)

In the following table, the Bidder shall indicate the monthly price to be charged per
operationu ( , expressedin Unidadesde Fomento (UF), without decimals,and considering as
thousandsseparator the dot ("."):

Monthly Operating Payment

Offered | UF______+VAT

Additionally, for reference purposes,the following table should be completed with the values
associatedwith the FMSand SlUthat are part of0 (§

Monthly Offered Operating

Feell k for Communications UF_ 4VAT
Service
Monthly Offered Operating
Fee| k for Fleet UF_ +VAT

Management System
Monthly Operating Fee

Offered || k.for User UF +VAT

Information System
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3. Maximum Offer Amount

In no casemay the financial bid exceedthe amount of twenty -seventhousand Unidadesde
Fomento (27,000 UF) per month plus VAT, calculatedbasedon the following formula:

V4506  27.0000YD
144 o

In the eventthat the financial bid exceedssaid value, the bid will be declaredinadmissible and

will not be able to continue in the evaluation process,and the Guaranteeof the seriousnessof
the bid will be collected

NAMEOFBIDDER

NAMEOFBIDDERREPRESENTATIVE

SIGNATUREOFREPRESENTATIVIOR
BIDDER
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ANNEXA12: REPLACEMENTCOSTS

BIDDER'SNAME:

1. Introduction

The Bidder shall complete the form contained in Section 2 of this document, indicating the
replacement costs corresponding to the on-board equipment to be installed in the buses,
equipment to be installed in the Bus Monitoring Center,the Fleet Operation Centersand the
terminals.

Theinformation provided must be in accordancewith generalindustry standardsand market
values, bearing in mind that such values must be economically consistent with the values
offered in AnnexA12.

In relation to the replacementcostsof the equipment embarked on buses,the sumof the values
of all the items or products may not exceedthe Unit Investment Payment(0 QY referred to in

Clauseb.1.2.10of the Contract. If this value is exceeded,t shall be understood that the sum of
the valuesis equalto the unit price andthe excessshall be reducedpro rata in all the respective
items.

The information provided shall form an integral part of Appendix No. 11 of the Contract and
shall be binding during its term, without prejudice to the updating of the same,in accordance
with the provisions of the aforementioned Appendix.

During the term of the contract a replacement cost may only be chargedin respect of items
included in the form. Therefore,for items not included in the form replacementprice will be O.
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2. Replacement CostForm

In eachcase the rows deemednecessarymay be added.

2.10On-board equipment on buses

[tem Value

Sumof all equipment

2.2 Equipmentat CMBsand COFs

ltem Value

Sumof all equipment

2.3 Terminal equipment

[tem Value

Sumof all equipment

NAMEOFBIDDER

NAMEOFBIDDERREPRESENTATIVE

SIGNATUREOFREPRESENTATIVEORBIDDER
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ANNEXB
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PROVISIONOF TECHNOLOGICAISERVICE$FOR
FLEETMANAGEMENTAND USERINFORMATION

COMPLEMENTARYSERVICE
OFTHEMETROPOLITANPUBLICTRANSPORTATION
SYSTEM

REFERENTIALVERSION.THE VERSIONN SPANISH
IS CONSIDEREOHE OFFICIALVERSION
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CONTRACTFORTHE PROVISIONOF TECHNOLOGICAISERVICE&FORFLEET
MANAGEMENTAND USERINFORMATIONFORTHE METROPOLITANPUBLIC
TRASPORTATIONSYSTEM

BETWEEN
MINISTRY OFTRANSPORTAND TELECOMMUNICATIONS
AND

[]

In Santiago, Chile, month [-] day [-], of [-], between the Ministry of Transport and
Telecommunications,represented by its Minister Mr. / Mrs. [-], national identity card No.[-],
both domiciled for these purposes at Amunategui Street N° 139, of the commune and city of
Santiago hereinafter "the Ministry" ,on onehand,andonthe other hand,the company|-], Rut
N° [-], represented by [-], Identity CardNo.[-], both domiciled at [-] No.[-], in the commune of
[-], city of [], hereinafter indistinctly the "TechnologicalServicesProvider" or the "Provider ",
have entered into the following Complementary Service Contract for the Provision of
TechnologicalServicesfor FleetManagementand UserInformation for the Metropolitan Public
Transportation System.

The Ministry and the Provider may be referred to individually asa "Party” and collectively as
"the Parties."

In this document,the Parties declare that they fully acceptthe contents of the Contractfor the
provision of technological services for fleet management and user information for the
metropolitan public transportation system, which extends to this instrument and its
Appendices, which contain the rights and obligations applicable to whoever - within the
framework of Tender No. LP GF001/2023 - provides the technological services for fleet
managementand user information for the metropolitan public transportation system.These
conditions shall not be modified exceptin the casesand in the manner provided for in the
Contractandits Appendices.
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CLAUSH.. GENERAIPROVISIONS

11 DEFINITIONS

Without prejudice to the additional definitions provided for in other provisions, the words used
in this Contractshall havethe meaningindicated below for eachcase regardlessof their usein
the singular or plural, in masculine or feminine gender, in capital or lower case,or in the
grammatical forms and functions in which they are usedfor proper drafting, understanding and
interpretation.

1.1.1.

1.1.2.

1.1.3.

1.1.4.

1.15.

1.1.6.

1.1.7.

1.1.8.

1.1.9.

1.1.10.

Service Level Agreements: Correspondsto the ServicelLevelsrequired from the
Provider, asestablishedin Annex N°2.

Applications: The set of identified software componentsand their subsystemsor
modules, both of the central systemsand on-board equipment, provided by the
Provider and approved by the MTT.

Regulated Area: Geographiczone in which is located the set of present and/or
future roads, currently located within the province of Santiagoand the communes
of SanBernardo and PuenteAlto, which correspondsto the urban radius of the city
of Santiago,also known as Grand Santiago,establishedin Exempt Resolution No.

106 of 1995, of the Regional Ministerial Secretariat of Transportation and
Telecommunications of the Metropolitan Region, or in that which modifies or
replacesit, of 1995, of the RegionalMinisterial Secretariatof Transportation and
Telecommunications of the Metropolitan Region,or in the one that modifies or
replacesit, and its eventual extensionto other neighboring communesor regions,
or to those that are integrated, in terms of fares or technology,with major public
transportation services.

Failure Notice: Communicationgeneratedby the different ServiceProviders of the
System addressed to the Service Desk of the Provider, with the purpose of
communicatingthe existenceof afailure or amalfunction of anequipment or of the
servicesprovided by the Provider.

TENDER Terms and Conditions or Bases: Tender Terms and Conditions
document, its annexesthe answersto the consultations made by the Bidders, and

the clarifications and modifications made to the Terms and Conditions, necessary
for the presentation of bids in the "Public Tender for the provision of technological
servicesfor fleet managementand user information for the metropolitan public

transportation system", No.LP GF001/2023

Bus: Motorized vehicle used for public passengertransportation that complies
with the requirements establishedin Article 7 of SupremeDecreeNo0.122,1991, of
the MTT, or in the regulatory body that modifies or replacesit.

Logical Bus: It is the composition of movements and activities planned for the
operation of a bus during atype of day.

Headend: Geographicplace where the beginning or end of the route of a service
beginsor ends,which may or may not coincide with the spacefor the regulation of
the frequency of the service contemplated in concessioncontracts and operating
conditions, asapplicable.

CAN BUS: It is a communications protocol (Controller Area Network) for the
transmission of messagesn distributed environments

Equipment Register Database containing details of the equipment installed on
the buses,the bus and OTSto which it is assignedand the equipment that is not
installed on any bus.Likewise, it must be detailed if the equipment correspondsto
1% of reserve equipment, accordingto the provisions of Section7.3.20f AnnexN°1
and the additional buses,accordingto the provisions of Section8.1 of Annex N°1.
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User Code:lt is the codeof the transportation servicefor the users.
TSCode: This s the internal codeof the transport servicefor DTPM.

Control Centers: Bus Monitoring Center (BMC), under the DTPM,and the Fleet
Operation Centers(FOC)ofthe/ 4 3 6 O8

Bus Monitoring Center (BMC): Unit operated by the DTPM,whose function is to
constantly monitor and control the operation of all public transportation services
of the System.

Fleet Operation Center (FOC): OTSunit through which they control and supervise
the performance of their services.

Financial Market Commission or FMC: Decentralized public service created by
Law No.21,000,whosefunction is to overseethe proper functioning, development
and stability of the financial market, facilitating the participation of market agents
and promoting the protection of public faith.

Concessionaire of Use of Roads or Concessionaire: Legal entity that provides
paid public passengertransportation services by means of buses, through a
concessioncontract for the use of roads.

Operating Conditions or Specific Conditions of Operation and Use of Roads:
The specific conditions of operation and use of roads, fare structures and other
conditions and requirements that will be applicableto busesproviding urban paid
public passengertransportation services.

Concession Contract for the Use of Roads or Concession Contract: Legal
instrument through which the MTT grants a legal entity the use of a set of roads
located within the regulated area for the provision of paid urban public
transportation services by meansof buses,in accordancewith the provisions of
Law No.18,696.

Contract for the Provision of Technological Services for Fleet Management
and User Information for the Metropolitan Public Transportation System,
Contract for Fleet Management and User Information or Contract: Legal
instrument through which the MTT entrusts a person with the Provision of
Technological Services for Fleet Management and User Information as a
ComplementaryServiceof the Metropolitan Public Transportation System.

Bus Supply Contract or Supply Contract: Legalinstrument through which the
Ministry entrusts alegal entity with the provision of the complementary service of
supplying busesfor the Metropolitan Public Transportation System.

Days: Every day, including Saturdays,Sundaysand holidays in Chile.In the event
that a period of days expires on a Saturday,Sundayor holiday, it will be extended
until the following businessday.

Business days: Mondaythrough Friday (both inclusive), exceptChileanholidays.

DTPM or Executive Secretary: Correspondsto Directory of the Metropolitan
Public Transportation Board for Urban Transportation of the city of Santiago,in
accordance with the provisions of Presidential Instruction No. 1 of 2003, as
amended,or the entity(ies) that succeedor replaceit in its functions.

Road Axis: Setof successiveunidirectional arcsof the urban street network to be
defined by the Ministry and which may be modified during the course of the
contract.

EFECentral S.A.or EFECentral: Companywhose line of businessis commuter rail
passenger transportation. It currently provides suburban rail transportation
servicein the section betweenthe city of Santiago(AlamedaStation) and the town
of Nos, in the district of SanBernardo (Nos-Central Station Train), with projects
under construction to offer new servicesfrom Melipilla and Batuco.
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Modal Interchange Station, Intermodal or MIS: A building used for the
interchange of passengerscoming from different services and other modes of
transportation.

Expedition: Correspondsto a departure or trip made by a bus for a specific
purpose,whether to provide transportation, positioning or other services.

Failure: Amalfunction of equipmentor Servicesprovided by the Provider.

Fleet: Setof busesusedby the OTSto provide the public transportation services
defined by the Ministry within the framework of the respective regulatory
instrument. The Fleet shall be made up of the components called base operating
fleet andreservefleet and,eventually and asappropriate, by asupport fleet and an
auxiliary fleet, in accordancewith the provisions of the regulatory instrument.

Auxiliary Fleet: Correspondsto the setof busesthat the Concessionaireor service
provider may dispose of, at its own cost, in addition to the Base,Reserveand
Support Operating Fleet, with respect to the latter in the case of concession
contracts. The above,in order to provide additional servicesto thosedefinedin the
Operation Program or to make temporary replacementsof the busesof the Base
Operating Fleet,in the event that the busesof the required ReserveFleet are not
sufficient, or for any other reasonthat the operator deemspertinent in advance,n
light of the quality of the servicesand this is approved by the MTT

Reserve Fleet: Correspondsto additional busesthat the operator must have over
the baseoperating fleet, in order to replacethe BaseOperating Fleet when any of
them is not able to provide the contracted servicesand/or when the operation of
the services requires additional buses in situations not contemplated in the
Operating Program and the DTPM approves or requires actions to improve the
quality of servicein certain situations asprovided for in the respective concession
contracts and operating conditions. This fleet will be composedof busessupplied
and derived from supply contracts.

Support Fleet: Correspondsto busesderived from supply contracts and assigned
by the MTT to the Concessionaireto be usedfor specificrequirements of the MTT,
such as support servicesin caseof contingencies,special services, unscheduled
departures or injections, among other circumstanceswithin the framework of a
concessioncontract.

Base Operating Fleet: Correspondsto the set of busessufficient to operate the
servicesconsideredin the Operating Program, usedin the regular exerciseof the
concessionactivity or operating conditions. This fleet will be composedof buses
provided by BusProviders and busesderived from supply contracts,dependingon
the regulatory instrument.

FMS:FleetManagementSystemis a standard interface for commercial vehicle data,
where the datais codedaccordingto the SAEJ1939standard.

GTFS:GeneralTransit FeedSpecificationa set of standard data structures for public
transport service design and operation information, commonly used to integrate
transport data into mobile applications and websites. General Transit Feed
Specificationis a common format for public transport timetables and associated
geographicinformation.

Start of the operation: Correspondsto the date on which the Provider is notified
of the Implementation Approval Act.

Commencement of the provision of services: Correspondsto the date on which
the Ministry notifies the Proof of ConceptApproval Act to the Provider

Consumer Price Index (CPI): Index determined by the National Statistics Institute
to measurethe variation in the prices of abasketof goodsand servicesacquired by
urban householdsin the set of regional capitals and their conurbations within the
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country's borders, as defined in the Methodological Manual of the National
ConsumerPrice Index of the referred institute, or the indicator that replacesit.

National Institute of Statistics: Institution that relates to the government through
the Ministry of Economy, Development and Tourism as a technical and
independent,functionally decentralizedbody,in chargeof the official statistics and
censusesof the Republic, providing relevant indicators for decision-making on
public policies; or the body that succeedsor replacesit.

Instructions: Formal communications emanating from the Ministry, by itself or
through the Contract Administrator, by virtue of which the Provider is required to
perform or not to perform certain actionsin relation to the servicesto be provided
under the Contract.

Regulatory Instrument: Correspondsto concessioncontractsfor the useof roads,
exclusion perimeters or specific conditions of operation and use of roads or other
equivalent modality. At present, transportation services are provided through
concessioncontracts for the use of roads and specific conditions of operation and
useof roads.

Modal Interchange Station, Intermodal or MIS: A building used for the
interchange of passengerscoming from different services and other modes of
transportation

Lifeline: Safetycableinstalled at height, to which personnelworking onthe roof of
busesmust attach their safety belts to prevent falls.

Technological Specifications Manual: Document detailing the interior
adaptations that allow the installation of equipment of complementary
technological service providers and the interaction with elementsinstalled by the
bus provider approved by ExemptResolutionNo.4772, of 2023, of the Ministry of
Transportation and Telecommunications,asamended,or the onethat may replace
it in the future. This Manual applies only to buseswith Redstandard.

Graphic Standards Manual: Official documentthat establishesthe guidelines for
the application of the visual identity of the Metropolitan Public Transport System.
It functions asthe guiding instrument for the implementation of user information

in Santiago, defining elements such as logo, colors, typographies, sizes and
proportions. This manual clearly structures the specificationsfor eachelementthat
delivers userinformation, providing control criteria that ensureahigh standardin

the edition, reproduction and implementation of the different piecesof the system.
This documentis available on the web site www.dtpm.cl.

Means of Access:Non-contactmeansduly authorized by the Ministry, which allow
accesso the System'sTransportation Servicesand payment of the corresponding
fare.

Procedures Manual: Manualto be prepared by the Provider with all the necessary
procedures for the provision of the service that are related to administrative

procedures associatedwith the provision of the service. This manual must define
roles, responsibilities and detailed activities, as well as the detail of the forms,

records and operational activities developed.

Month: Eachof the twelve (12) periods of 28, 29, 30 or 31 daysinto which the
calendaryear is divided.

Metro: Empresade Transporte de PasajerosMetro S.A.,or whoever succeedsor
replacesit in its functions.

Ministry or MTT: Ministry of Transportation and Telecommunications of the
Governmentof Chile.

NeTEx: Corresponds to a technical standard of the European Committee for
Standardizationfor the exchangeof public transport timetables and related data.
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Bus Operator or Operator of Transportation Services or OTS:Legalentity that
provides remunerated public transportation services of passengersby means of
busesin the System,through a concessioncontract for the use of roads, specific
operating conditions, exclusion perimeters or other equivalent modality.

User or passenger: Person who accessespublic transportation services upon
paymentof the correspondingfare, using a Meanof Accessdefined by the Ministry.

PPU: Vehicle license plates in Chile are officially known as PlacaPatente Unica
(PPU),and are composed of letters and numbers. This code is issued once the
vehicleis registeredin the Registry of Motor Vehicleskept by the Civil Registryand
Identification.

Provider of Complementary Financial Administration Services or Financial
Administration Provider (AFST or AFT): Legal entity authorized to provide
complementary financial administration services for the resources of the
Metropolitan Public Transportation System.

Transportation Service Provider or TSP:Any provider of paid public passenger
transportation services of the System, such as Bus Operators, Metro S.A.,EFE
Central S.A.or any other that may be integrated to the System.

Implementation Process: Corresponds to the procedure through which the
provision of the service object of the Contracttransits from the outgoing provider
to the incoming provider ("Provider"). This process consists of 3 phases as
describedin AnnexN°10 of this Contract

Operation Program or OP: It is the instrument that defines and regulates the
conditions and characteristics of the transportation services that the OTSmust
provide within the framework of its respective regulatory instrument.

Special Operation Program or SOP:Instrument that is added to the Operation
Program as a consequenceof transitory changesin the transportation supply
and/or demand,arising from temporary causesthat affect the mobility of an area
of the city, such asdepartures from stadiums after high attendancesoccergames,
concerts,and high attendanceevents,amongothers.

Provider: Legalentity that provides TechnologicalServicesfor FleetManagement
and User Information as a complementary service for the Metropolitan Public
Transportation System by virtue of the subscription of a contract with the MTT for
the provision of fleet managementand user information services.

Complementary Service Providers: Thosepersonsdesignatedor chosenby the
MTT in accordancewith the regulations in force, for the execution, provision or
developmentof one or more of the complementary servicesdescribedin Article 3
sexieof Law N0.18,696 or those provided by the MTT in accordancewith its legal
powers.

System Service Providers or System Providers: The set of Transportation
Service Providers, Complementary Service Providers and System Infrastructure
Providers.

Control point: Places(physical or digital) where the time of passageof busesin
the operation is recorded. The number and location for eachtransport service are
defined by the DTPMand loadedin the "Referential" asindicated in AnnexN°1.

Stopping point or stop: Place determined in the Operating Schedule for the
detention of buses, for the exclusive purpose of picking up or dropping off
passengers.

Regulation point: Temporary stopping place for busesto regulate the frequency
of service.

Transport service or service: Transport offer that, in accordance with the
Operation Program, must be delivered by buseson a given route and identified
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under the same code. Transportation services shall also be understood as those
provided by other meansof passengertransportation incorporated to the System,
without prejudice to the specific particularities applicableto eachone

Service(s): All servicesdescribedas such,object of this Contract. This word shall
havethis definition aslong asit is capitalized, otherwise it correspondsto what is
describedin the previous point

Complementary Services: The services,other than passengertransportation, that
the Metropolitan Public Transportation Systemrequires as a necessarycondition
for its operation. Thesecomplementary servicesshall be provided by one or more
natural or legal personsdefined by the Ministry, in accordancewith the provisions
of Law No. 18,696.

Casualty: Any event, whatever its cause,including acts of God or force majeure,
which causesphysical damageor loss affecting the technologicalequipment, during
the performance of this Contract

SIRI: Servicdnterfacefor Realtimelnformation, is a standardized datainterface for
real-time information of public transport services,defined under the European
standard EN 15531.

Central System: It is the set of platforms, databasesand software whose main
purpose is the reception, storage, organization, processing and availability of
operationally generateddata, managingthe integrity and security of information
flows.

Fleet Management System or FMS:Technologicalsystemin charge of providing
the necessarytools for the correct regulation and operation of transport services,
allowing, amongother things, the correct managementof disruptions and detours,
support for the generation of transfers and connections and the efficient
management of intervals in route. In addition, it is in charge of capturing,
processingand concentrating the operational information coming from the buses
of the different operators. This system is part of the Servicesprovided in this
Contract.

User Information System or UIS: Technologicalsystemin charge of processing
and making availablethe information that will later be delivered to the MPTSusers
in order to inform about the operation of the different transportation servicesof
the System.This systemis part of the Servicesprovided in this Contract.

Ticketing System: Group of services,sub-systemsand technologies provided by
providers of Complementary Servicesof the Metropolitan Public Transportation
System,associatedwith the managementadministration and operation of both the
sale of transportation quotas and the operation of accessmeans and direct
payment means,amongother services.Amongthe servicesthat currently make up
the Ticketing Systemare the Payment ManagementService provided by SONDA,
the Issuing, Marketing and Charging service of the means of accessprovided by
Metro, the Validation and Support Servicefor Metro and EFEprovided by INDRA,
the Issuing and Marketing service of transport quotas, charging and after-salesof
the means of accessprovided by the operators of cargo network in the cloud
(ORCEN)and the Direct Paymentservice for public passengertransport provided
by BancoEstado

Metropolitan Public Transportation System or MPTS : Set of Operators that
provide paid urban public transportation services for passengersby means of
buseswithin the RegulatedArea,complementary serviceproviders, and thosewho
legally succeedthem in such functions, Efe Central S.A.Metro S.A.aswell asany
other public transportation service provider that operates within the regulated
areaand is integrated through the Meansof Accesspr only complieswith the latter
condition.
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Technological System: A set of interconnected componentsthat collect, receive,
process,store, transmit and display data and information for particular purposes.

Website : www.dtpm.cl or other previously informed by the MTT.

Bus Provider : Legal entity authorized to provide the complementary service of
supplying busesfor the Metropolitan Public Transportation System dueto the fact
that it hassigneda bus supply contract with the MTT.

Undersecretariat : Undersecretariat of Transportation.

Terminal : Property usedmainly for the arrival, departure and/or storageof buses,
usedby thosewho provide paid urban public passengertransportation servicesby
meansof busesin the regulated area,and which may be of different types according
to the functions they perform, in accordancewith the applicable regulations.

Qualified terminal : Aterminal that meetsthe conditions setforth in Section5.3.4
of the OTSProvider Agreement.

Transshipment: Correspondsto the transfer of users from one meansof transport
to another to continue the sametrip. This mayinvolve achangeof mode (e.g.from
busto subway) or a changeof transport servicein the samemode (e.g.,changefrom
bus service X to a different oneY)

Route: It is the sequenceof roads defined in the Operation Program for the
provision of eachof the services

Unidad de Fomento (UF): Unit fixed by the Central Bank, re-adjustable according
to the variation of the CPI.The value of the Unidad de Fomentowill be fixed by the
Central Bank of Chilein accordancewith the power conferred by N°9 of Article 35
of Law N°18,840, Constitutional Organic Law of the Central Bank of Chile, and
published by said entity in the Official Gazette.If in the future another agencyis
granted the power to fix and/or publish the value of the Unidad de Fomento, it will
be subject to the Unidad de Fomento fixed by such agency.In the event that the
Unidad de Fomentois terminated, asa substitute, the unit or rules establishedby
the norm that leavesthe Unidad de Fomentowithout effectwill be applied; In the
eventthat the Unidad de Fomentoceasedo exist, the variation experiencedby the
CPlbetween the last day of the month in which the Unidad de Fomento ceasedto
exist and the last day of the month prior to the date of payment of the
corresponding obligation expressedin Unidadesde Fomentowill be applied, being
the basison which this variation will be applied, the value in pesosof the Unidad
de Fomento of the last day of the month prior to that in which the Unidad de
Fomento ceasedto exist.

Business Unit: Corresponds to the set of paid urban public passenger
transportation services provided by a Bus Operator in the regulated area in
accordancewith the requirements and conditions established in the operating
conditions in force.

Service Unit: Correspondsto a set of paid urban public passengertransportation
servicesprovided by a Bus Operator accordingto the requirements and conditions
establishedin the respective concessioncontract.

Validator: Equipment available at the entry control points to the transportation
services,whose main function is to deduct transportation feesfrom a Means of
Accessaccording to the corresponding tariff, without prejudice to its capacity to
perform other functions.

Trip: Transfer of auserin the System,in the outward or return direction, by means
of the use, consecutively, of up to three (3) different transportation services,
regardlessof their direction, eachof which is accessedhrough avalidation, andin
which the time betweenthe first and last validation doesnot exceedthe maximum
time (“time window") determined by the Ministry through the corresponding
administrative act,which in no casemay exceedone hundred and twenty (120)
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Gobierno de Chile

minutes. The above restrictions may be modified by the Ministry through the
corresponding administrative act.

1.1.90. Delimited Zone or DZ: Area designatedby the OTSin the terminals enabled for
the maintenanceor configuration of the on-board equipment of the buses.This area
must have enough spacefor the Provider to perform the relevant tasks and be
clearly delimited. Likewise, it must have an electrical point, adequate lighting,
lifelines, among other aspectsthat facilitate the provision of this service.
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1.2 OBJECDFTHECONTRACT

In exercise of the powers conferred by Law No. 18,696 and through its aforementioned
representative,the Ministry entrusts the Provider with the provision of TechnologicalServices
for Fleet Managementand User Information asa complementary service for the System,who,
duly represented, agrees to perform it in accordance with the conditions, technical
specifications and scope set forth in this Contract, Appendices and other documents that
compriseit.

The TechnologicalServicesfor Fleet Managementand User Information for the Systemconsist
of the functionalities and servicesindicated below and detailed in AnnexN°1 of this Contract:

1. Provision and Configuration of Fleet Managementand User Information Service
Components.

2. FleetManagementSystem(FMS).
3. UserInformation System(UIS).
4. Equipment Provision Services.

5. CommunicationsServices.

6. Supportand Maintenance.

7. Additional Services.

8. Optional Services.

Annex No. 2 describesthe ServicelLevel Agreementsthat have been defined to safeguardthe
proper functioning of critical elements of the execution of the contracted services.Likewise,
penalties for non-complianceare defined in AnnexN° 3.

The MTT may require the Provider to provide additional servicesand/or functionalities as
describedin Annex No. 1 of the Contractor others related to the servicesof this Contract,and
shall pay the Provider the additional value agreedupon in order to maintain the economic
financial balanceof the Contract,as provided in Clauses5.9,5.10 and 5.11 of the Contract.

The Provider shall be solely responsible to the MTT for the provision of the services and
undertakesto conduct, with the greatestdiligence expected,all administrative, commercial and
legal steps to obtain the necessarytechnological integration and implement the activities
required by this Contract.In addition, the Provider shall deliver the information and reports set
forth in the Contract,and in particular in Claus®.1 thereof.

1.3 NATUREOFTHECONTRACT

The Parties acceptand acknowledgethat this legal instrument is an administrative Contract
whose purpose is to satisfy an end of public interest, and that, therefore, it is subjectto alegal
regime of public law governed by the principles of legality, mutability of the Contract (ius
variandi), financial equilibrium of the Contract and those indicated in Clausel.5 of this
instrument, amongothers.
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1.4 APPLICABLEEGALFRAMEWORK

The Contract shall be governed by the rules, principles and procedures provided for in
administrative law, by those that regulate the activity of public passengertransportation,
including Law No. 18,696; Law No. 18,290, whose consolidated,coordinated and systematized
text was approved by Decreewith force of law No. 1 of 2007 of the Ministry of Transportation
and Telecommunicationsand the Ministry of Justice;Law No.20,378; other applicable legal and
regulatory bodies;and, asapplicable, by the rules of private law.

The Provider shall be subjectto the provisions in force and those to be issuedin the future in
all matters related to the servicescovered by this Contract.

Furthermore, the Provider declaresto know and acceptthat the MTT is empowered to adopt
the necessarymeasuresto guaranteethe continuity of the provision of these servicesand to
safeguardthe rights of the users, and that it may even require, through the Ministry of the
Interior and Public Security,the assistanceof the public force to obtain full compliancewith its
orders, instructions and resolutions.

1.5 PRINCIPLESGUIDING THE EXECUTIONOF THE CONTRACTAND THEIR
INTERPRETATION

The purpose of this Contractis to provide efficient and safeserviceswith criteria of availability,
guality and timeliness for the System.

In accordancewith the foregoing,and without prejudice to the generalprinciples applicableto
this Contract, such as good faith in contractual matters, proportionality or fair and rational
procedure in sanctioning matters, the Parties agree on the following guiding principles that
guide the executionand interpretation of the Contract, as follows:

151 Principle of Service Quality

The Servicesobject of the Contract are required for the proper operation of a public utility

service,which is provided on national public property, and therefore constitute a complement
to the concessiondor the useof roads regulated by Law No.18,696,or other forms of regulation
of public transport servicesof similar scope.

Therefore, all the obligations that correspond to the Provider under this instrument shall be
executedand interpreted considering that the timely and complete rendering of the services
included in this Contract is indispensable for the provision of an efficient and quality
transportation service.

The Servicesshall be provided by the Provider on daysand at times that allow the Provider to
comply with both AnnexN°1 and the ServiceLevel Agreementsset forth in AnnexN°2.

15.2  Principle of the interrelation of the Systemand coordinating role of the MTT

This Contractis part of the Metropolitan Public Transportation System,formed by a group of
Bus Operators and Complementary ServiceProviders. The supervision of the Systemis in the
handsof the MTT.

The proper functioning of the Systemrequires a correct integration of all the actors and
coherenceamongthe actsand Contractsthat compriseit. To this end, the concessioncontracts
and contracts for the provision of complementary services, their modifications, other
instruments for the regulation of public passengertransportation, and all thosethat are entered
into between the different actors and that affect or have the potential to affect the services
and/or the Systemmust havethe approval of the Ministry or of the authorities that succeedit
in the administration and supervision of suchactsand contracts. For these purposes,affecting
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the services and/or Systemshall be understood as any act that produces an alteration or
removal of the servicesand/or Systemor that imposesan encumbranceor condition onthem.

This principle also guides the conclusion of any other act or Contract. Consequently,the
Provider shall ensurethat the actsor Contractsit entersinto are consistentwith this principle.

15.3 Principle of active participation and provider autonomy

The provision of the services covered by this Contract and the coverageof risks, incidents,
variabilities or singularities arising from the developmentof the provision of the Servicesmust
be managedand resolved by the Provider. The functions and obligations of eachof the Parties
are structured on the basisof such definition.

Therefore, the Provider is responsible for the definition, implementation, operation and
maintenance of all those elementsthat are necessaryto achievean efficient execution of the
servicesto berendered in accordancewith the Contract.

Likewise, this principle identifies and assignsto the Provider the responsibility to organize,
regulate and supervisethe developmentof its businessactivity, taking into accountthe interest
of the users,without prejudice to the intervention of the respective authorities in matters of
regulation, control of servicesand maintenanceof public order.

154  Principle of collaboration and communication

In order to achieve a harmonious and efficient operation of the System, coordination,
cooperation and fluid communication amongits membersis required, so asto allow a prompt
and adequateadoption of strategic decisionsaimed at achieving the objectives and principles
setforth in this Contract.

Likewise, the information and declarations that the Provider must provide to the authority in
accordancewith this Contract constitute a fundamental manifestation of the principle of
collaboration and communication, since they solemnly inform the Ministry about the state of
execution of the Contract at a pre-establishedtime and give an account of the result of the
managementachieved.

Also, to resolve cybersecurity incidents, due cooperation should be provided with competent
authority and, if necessary,cooperation between various sectors, taking into account the
interconnection and interdependenceof systemsand services.

155 Principle of flexibility and integration

Public transportation is a dynamic activity, which is not conductedon its own property but on
national property for public use,under conditions that make it impossible to foreseeall the
circumstancesthat may arise, which requires a degree of flexibility to ensure an adequate
responsecapacity.

The Contractreflects this requirement by recognizingflexibility asamechanismto, onthe one
hand, adjust the contracting conditions to the changingreality, and on the other hand, respond
to the expectedquality requirements. The Contractallows, therefore, that during its execution,
the Parties may agree on the modifications that may be necessaryand conduciveto the best
satisfaction of the city's public transportation needs.

Also,andin view of the legal nature of the Contract,this principle supports the powers of the
MTT to vary the terms and conditions of the Contractunilaterally, for reasonsof public interest,
in order to protect and guaranteethe satisfaction of collective needs,in which casethere will
be an economiccompensationfor the Provider, aslong asthe principle of economicequilibrium
of the Contractis affected,leaving its contractual rights safeguardedasappropriate. For these
purposes,Clauses.9,5.10 and 5.11 of this Contract contemplate the review instancesso that
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the Parties may evaluateits economiceffectsand,when facedwith the needto reestablishthe
lost equilibrium, agree on the corresponding adjustments in the prices of the services,in
accordancewith the procedure establishedin said Clauses.

1.5.6 Principle of integrated system operation

The Metropolitan Public Transportation Systemis structured on the basis of an integrated
model of physical, technological and financial operation of the various Bus Operators and
ComplementaryServiceProviders and on the basisof an integrated fare system.

Physicalintegration consistsof the articulation of the different meansof transportation through
the use of a common infrastructure. turn, technological integration is the interconnection
through the use of technological systemsrelated to the loading and validation of the meansof
accesspus fleet managementand user information, sothat their operation is harmonious and
coordinated.

Financial integration is the existenceof a common administration of the resourcesthat enter
the System and their centralized accounting and distribution, in accordance with the
regulations and instructions issuedby the MTT.

Fareintegration is the adoption of afare schemethat allows users of the Systemto use one or
more transportation services,under adifferentiated chargingscheme,accordingto the type of
service and considering the characteristics of duration and sectionsof a trip within the area
coveredby the System.

The integrated operation of the Systemincludes the services and actors necessaryfor the
articulation, linkage and integrated operation of the different modes of transportation and
Complementary Service Providers of the System. Any change that affects the form and
conditions of provision of the Transportation Servicesand Complementary Services shall
consider as a requirement the assuranceof the continuity of the physical, technological,
financial and tariff operation of the System.

1.5.7 Principle of technology evolution

The adequateoperation of the Systemrecognizesthe introduction of changesthat reflect the
evolution of the technology in usein the System,when its replacement or complementation
with other technology different from that previously used is required to optimize the
management,safety and quality of the services.

Theincorporation of changesin the technologyin useshall be mandatory for the Provider when
required by the Ministry, provided that such adjustment considers the revision and, if
applicable,the maintenanceof the economicfinancial balanceof the prevailing Contract, with
respectto the Provider and the Ministry, in accordancewith the provisions of Clausess.9,5.10
and 5.11 of the Contract.

Technological changesmay also be proposed by the Provider. However, they may only be
implemented oncethey have beenexpresslyapproved by the MTT.

1.5.8 Principle of continuity of the System services

Public passengertransportation is a public service intended to satisfy a collective need and,
therefore, cannot be paralyzedor interrupted without causingserious harm to the population.
The Parties acknowledgeand acceptthat the timely and full performance of this Contractis
essentialto maintain the continuity of transportation servicesand that, consequently,all the
obligations and rights provided for in this instrument must be understood to be oriented
towards it.
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Correspondsthe Ministry, in its capacityasthe governing body in matters of transit and public
transportation, to adopt the measuresand issuethe instructions it deemsnecessaryto ensure
the continuity and availability of transportation services and the complementary services
required for their proper operation, in accordancewith the regulations in force.

The Provider declaresto know and acceptthat the MTT is empowered to adopt the necessary
measuresto guaranteethe continuity of the provision of the public serviceandto safeguardthe
rights of the users of such services,and that it may evenrequire, through the Ministry of the
Interior and Public Security,the assistanceof the public force to obtain full compliancewith its
orders, instructions and resolutions.

The Provider shall provide the servicesunder the agreedconditions, continuously and without
interruptions, and the strike of its personnel shall not constitute force majeure.

1.5.9 Principle of anti -corruption and respect for free competition

In their operations, the Parties shall comply with all applicable anti-corruption laws and
policies,aswell asthose that ensurefree and healthy competition amongmarket players. The
Parties shall avoid any indication of impropriety with respectto the actions of any of their
officers, directors, collaborators, employees,agentsor representatives.

1.5.10 Principle of damage control and responsible response

In the event of a cyber-attack or cybersecurity incident, the Provider shall always act in a
coordinated and diligent manner and take the necessarymeasuresto prevent the escalationof
the cyber-attack or cybersecurity incident and its possible spreadto other IT systems.

The implementation of measuresto respond to cybersecurity incidents or cyber-attacks shall
in no casemean conducting or supporting offensive operations.

1.5.11 Principle of computer security, and privacy by design and by design.

The provider must adopt the technical computer security measures it deems necessary,
including encryption.

The computer systems,applications and information technologyassociatedwith this Contract
must be designed,implemented and managedwith the security and privacy of the personal data
they processin mind.

1.5.12 Principle of rationality

Cybersecurity incident management measures and cybersecurity obligations should be
necessaryand proportionate to the degree of exposure to risk, and the eventual social and
economicimpact.

1.5.13 Principle of gender equity

Giventhat mobility is a central aspectof people'slives and allows the exerciseof their rights,
the Servicesmust consider existing gender gapsand inequalities. The Provider shall ensurethat
the solutions respondto the different requirements of mobility that people of different genders
havein relation to their socialrole. This includes meeting the specificmobility needsrelated to
gendersocialroles, suchastrips for care purposes,which are mostly madeby women and have
different characteristics, purposes and mobility patterns, requiring accessibility conditions,
schedulesand routes. In addition, care should be taken to reduce inequalities in the travel
experience,ensuring that users,regardlessof gender, have a service that offers comfort, road
safety and protection from crime.
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1.5.14 Principle of social inclusion

Servicesmust be accessibleand designedto cater to the diversity of users,in order to allow
them equal accessto the different opportunities and servicesoffered by the city.

The Provider will be responsible for providing the necessarytools and solutions to ensure
social inclusion, paying special attention to the components that influence safe mobility for
people with disabilities and reduced mobility, whether temporary or permanent, as well as
women, girls and the elderly. The technology implemented will be designed to facilitate
equitable and quality accesgo the transportation offer, maintaining the operability and safety
of the buses,and adopting other measuresthat contribute to optimal social inclusion.

1.5.15 Coexistence of the contract with road use concessions or equivalent modalities and
other contracts for the provision of complementary services.

This Contract shall coexistwith other current or future contracts, transportation agreements,
concessionsfor the use of roads or specific conditions for the operation and use of roads,
exclusion perimeters, or other equivalent modalities, for the operation of the Systemand the
developmentof other complementary servicesrequired by the System.Consequentlyf during

the term of this Contract,other modesof transportation or service providers enter the System,
the Provider, at the request of the MTT, shall extend the provision of the servicesobject of this

Contractto the new members of the Transportation System,aslong asthe economicfinancial

balanceof this Contractis maintained, as provided in Clauseb.9.

The MTT shall be responsible for defining and adopting the necessarymeasuresfor the proper
coordination of the different servicesand their providers, all in accordancewith the terms of
this Contract.

1.6 CONTRACTERM

1.6.1 Term of the contract

The present concessioncontract is ad-referendumand, consequently,will becomeeffective as
from the date of full processingof the administrative actapproving it.

However, in duly qualified casesand for the sole purpose of safeguardingthe continuity of the
transportation services,the Parties may anticipate the execution of one or more of the activities
included in the contract, but the corresponding paymentsshall only be made oncethe contract
becomeseffective.

1.6.2 Contract term

The term of the contract shall be one hundred and forty-four (144) months from the
Commencemenf the Services,in accordancewith the definition in Clausel.1.36 hereof.

The term of the contract may vary due to the public interest and good performance of the
Provider asset forth in Clausel.6.2.1;without prejudice to the grounds for early termination
setforth in Clausel0.1.

After the commencementof the Contractat the time indicated in the preceding paragraph,the
Implementation Processwill take place,which is compaosedof the following phasesthe details
of which are containedin AnnexNo. 10 of this Contract:

i.  Phasel: Designand Planning.

i.  Phasell: Development,Integrations and Testing.
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iii. Phaselll: Implementation

1.6.2.1 Extensionof the term of the Contractfor good performance.

The term of the Contract may be extended up to twenty-four (24) months, provided that the
Ministry sorequires, andthat the Provider consentsthereto. The foregoing shall proceedto the
extent that the opportunity andform provided by the MTT is complied with in accordancewith
the requirements establishedfor suchpurposesin this Clause. In the eventthat the extension
is made, the Provider shall perform its obligations under the sameterms and conditions set
forth in this Contract and its Appendices,and the payment of which shall be subject to the
provisions of Clause5.2.3.

The extension will be subject to compliance with the requirements set forth below and will
considerthe results of the Provider's SLACompliancefor the twenty-four (24) months prior to
the extensionreview:

i.  Thesimple averageof the monthly results of the Central SystemAuvailability Indicator,
describedin Section3.1 of AnnexN°2, must be greater than or equalto 0.99975.

ii.  The simple average of the monthly results of the Central System ResponseTime
Indicator, described in Section 3.2 of Annex No. 2, must be greater than or equal to
0.99975.

iii.  Thesimple averageof the monthly results of the Onboard Equipment Communications
Availability Indicator, describedin Section3.3of AnnexNo.2,should be greater than or
equalto 0.998.

iv.  Thesimple averageof the monthly results of the Information ResponseTime Indicator,
describedin Section3.4 of AnnexN°2, must be greater than or equalto 0.99.

v. The simple average of the monthly results of the Predictor Accuracy Indicator,
describedin Section3.5 of AnnexN°2, should be greater than or equalto 0.98.

The contract term extension review process will be sanctioned by the corresponding
administrative act,which must be issuedno later than the last working day of the fifth month
following the beginning of the extensionreview. In the event that the Ministry considersthat
the Provider complieswith the requirements describedabove,it will grant the extensionof the
contract term under the conditions described herein.

Finally, in the event that, during the period between the notification of the administrative act
that determines the extension of the contract term and the beginning of the extension, the
Provider fails to comply with the requirements for suchextension,the Ministry may annul the
extensiondescribedin this paragraph.

1.6.2.2 Extensionofterm for reasonsof continuity of services.

Exceptionally, for reasonsof public interest and good performance, the term of the contract
may be extendedoncein the eventthat, in any of the casessetforth in the secondparagraph of
Article 3 of Law No. 18,696, it is not possible to start up the new services tendered. The
extension term may not exceedtwelve (12) months, which must be complied with by the
Provider under the sameterms and conditions set forth in this Contract and its Appendices.
Paymentshall be subjectto the provisions of Clause5.2.3.
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CLAUSE.. OFTHEMINISTRY

2.1 ATTRIBUTIONS

The legalauthority to regulate traffic and transportation on the streets and roads of our country
is currently vestedin the Ministry of Transportation and Telecommunications.

To effectively addressthe various problems related to this activity, LawsNo.18,059,No0.18,696,
No.18,290,No0.19,040and No.20,378,together with Decreeswith force of law No.343 of 1953
andNo.279 of 1960, both of the Ministry of Finance,amongothers, have provided the Ministry
of Transportation and Telecommunicationswith a broad and flexible regulatory framework.

Without prejudice to the other powers that the legal system confers to the MTT and to the
provisions of this Contract,correspondsto the MTT:

2.1.1.

2.1.2.

2.1.3.

2.1.4.

2.1.5.

2.1.6.

2.1.7.

2.1.8.

2.1.9.

2.1.10.

2.1.11.

To superviseand overseethe correct executionof the Servicesunder this Contract,
without prejudice to the powers corresponding to other competent entities.

Definethe quality standard for the provision of services.

Supervisethe Provider, the / 4 3ahdbther ComplementaryServiceProviders, as
well asthe development of tasks aimed at ensuring the correct execution of the
services,without prejudice to the supervisory powers that correspond to other
competent entities.

To ensure the correct insertion of the Technological Servicesherein agreedwith
the rest of the Public Transportation Systemof the City of Santiago,for which the
contracts, modifications, and those instruments that are subscribed between the
different Service Providers of the System, and that affect the rendering of
transportation or complementary services,shall not have any validity if they are
not expresslyapproved by the Ministry.

Torequire the Provider to sign Contractsthat may be necessaryto enter into with
the Service Providers of the System,for the adequate provision of the services
object of the Contractor the adequateoperation of the System,in accordancewith
the principles establishedin this instrument.

Require the Provider to analyze, review and sign instruments or Contracts not
mentioned in the previous number, related to the services provided under this
Contract.

Instruct modifications or eliminations in the servicesregulated in the Contract or
in its form of provision, as establishedin this Contract.

Agree upon modifications to this Contract, in accordance with the guiding
principles of this instrument.

Authorize by meansof the corresponding instruction the monthly paymentto the
Provider in accordancewith Clauseb of the Contract

Apply the corresponding discounts and penalties, in accordance with the
provisions of AppendicesN°2 and N°3 of this Contract.

Instruct the Provider to acquire goodsand/or contract or provide servicesfor the

System, the costs of which shall be covered with the resources of the System,
pursuant to the provisions of Clause5.1.6 of this Contract.
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2.1.12. Instruct unilateral modifications to the Contract, in order to guarantee the
continuity, safetyand efficiency of the service,or for other duly justified reasonsof
public interest. The MTT may unilaterally modify the Contract in the following
cases:(i) When, as required by the public interest, it is necessaryto implement
adjustmentsin the provision of the servicesthat allow satisfying contingent needs
and of generalinterest of the transport users;(ii)) Whenfactsor circumstancesare
verified in the administration of the Contractor in the provision of the servicesthat
imply a risk or affectation for its continuity, and as long as the measureto be
adopted is suitable and proportionate; (ii) Whenthere is a serious and reiterated
breach of the labor and social security regulations by the Provider. (iv) When,in
the judgment of the competentauthority, the Provider doesnot havethe safetyand
hygiene conditions that, in view of the nature of the activities performed, are
necessaryfor the correct performance of its workers, and has been,as a result of
such circumstance, sanctioned on five (5) or more occasions,within a period of
twelve (12) consecutivemonths, by meansof afinal or enforceablejudgment. The
modification to be made shall be appropriate aslong asit is necessaryto comply
with the safety and hygiene conditions establishedby the competent authority in
accordancewith the law, after areport from the latter.

In the eventthat this option is used,the economicfinancial balanceof the contract
must be maintained in the terms set forth in Clause5.9,if the conditions setforth

therein are met. The unilateral modifications that are establishedmust be complied
with by the Provider within the terms establishedby the MTT, and may not alter

the nature of the Servicesthat are the object of the contract. In any case,
instructions that producerelevant alterations or changesthat are madewithin the
margins authorized by this Contract shall not be considered as unilateral

modifications.

2.1.13. Instruct the Provider to provide the servicescovered by this contract outside the
RegulatedArea, provided that it is acommuneadjacentto sucharea.In this event,
the instruction shall respectcriteria of reasonablenessppportunity and prudence,
which are in accordancewith the magnitude of the requirement and which do not
compromise the normal operation of the System without prejudice to maintaining
the economicfinancial balanceof the Contractin accordancewith Clause5.9.

2.1.14. Togivethe Provider the instructions required to ensurethe quality and continuity
of the Serviceswithin the framework of this Contract,and for its correct execution.

2.1.15. Verify compliance with the conditions of execution of this Contract and with the
regulations in force.

The MTT may exercisesome of these powers, in appropriate casesthrough different entities,
such as the DTPM,the Contract Administrator, the Vehicle Control and Certification Center
(3CV), the Bus Monitoring Center (BMC), or the entities that replace them, and may also
designatethird parties to perform support tasks,in accordancewith current regulations.

2.2 CONTRACRADMINISTRATORANDITSFUNCTIONS

Within ten (10) working days from the execution of the Contract, the MTT shall appoint a
Contract Administrator, whose functions are set forth below. The resolution appointing the
ContractAdministrator will designatean alternate,who will actassubrogatein the eventof the
Administrator impediment, without havingto prove this condition to third parties by any other
means.In the event that the Contract Administrator ceasesto act as such,the Ministry shall
promptly inform the Provider of this circumstanceand the name of the new Administrator and
alternate. During suchperiod, the Alternate Contract Administrator shall actwith all the powers
indicated for the Contract Administrator.
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It is the responsibility of the MTT to supervise, control and oversee compliance with the
obligations imposed on the Provider by the Contract.

Without prejudice to the other legal powers that the Ministry hasin accordancewith the legal
regulations in force, the Ministry may exercise, through the Contract Administrator, the
following functions:

2.2.1.

2.2.2.

2.2.3.

2.2.4.

2.2.5.

2.2.6.

2.2.7.

2.2.8.

2.2.9.

2.2.10.

2.2.11.

2.2.12.

2.2.13.

2.2.14,

To supervisetechnically and administratively the executionof this Contract.

To develop control and follow -up tasks of the fulfillment of the obligations derived
from the present Contract.

To insist on the correct execution of this Contract,to support the Provider and to
propose actions that contribute to a continuous improvement of the quality of the
servicesdelivered.

To give the Provider the instructions required to ensurethe quality and continuity
of the Serviceswithin the framework of this Contract,andfor its correct execution.

Periodically inform the Provider of the standard and level of compliancewith the
requirements set forth in the Contract.

Verify compliance with the Service Level Agreements,in accordancewith the
provisions of AnnexNo. 2 of this instrument.

Determine, based on the information provided by the System,the amount and
source of payments to be made to the Provider under this Contract, and report
thereon to the Provider from time to time.

Makeavailableto the Provider the information in the possessionof the MTT that it
may reasonablyrequire for the best performance of the Contractandto ensurethe
quality of the Servicesprovided, provided that suchinformation can be delivered
in accordancewith the regulations in force.

Supervise the correct and timely delivery of the requested information in
accordancewith Clause9.1.

To require from the Provider all background information and/or supporting
documentation on its operations necessaryto verify the correct execution of the
servicescoveredby this Contract,and to inspectthe complianceof the sameand of
the Systemin general.

Analyze and review the documentsthat, in accordancewith the Contract,must be
submitted by the Provider, request clarifications or amendments, as well as
approve, reject or issue observations,as appropriate.

Verify compliance with the legal, accounting and administrative aspectsand, in
general,any other aspectarising from the obligations arising from this instrument.

Demandthe adoption of corrective and preventive measuresrespecting criteria of
reasonableness, timeliness and prudence that are in accordance with the
magnitude of the requirement and do not compromisethe normal operation of the
Systemwith the purpose of obtaining the adequaterendering of the servicesobject
of this contract, coordinating, consequently,the various SystemServiceProviders.

Require the Provider to allow the accessof inspection personnel and/or whoever
the Ministry may designate,to all the facilities used for the development of the
servicesandto carry out the testsasprovided in Claus®.2 , without compromising
the normal operation thereof and in accordancewith the security procedures
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2.2.16.

2.2.17.

2.2.18.

2.2.19.

2.2.20.

2.2.21.

2.2.22.

2.2.23.

2.2.24.

2.2.25.

2.2.26.

2.2.27.

2.3

2.3.1.

2.3.2.
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established by the Provider, which may not limit in any way the accessof the
Ministry to suchfacilities.

Requestand receive from the Provider proposalsfor the improvement of services,
conduct the necessaryanalysisand arrange for the corresponding approvals.

To require the hiring and maintenance of external audits of the services and
functionalities of the provision of the Servicesfor the System,at the expenseand
cost of the Provider, under the terms and conditions set forth in this Contract.

Instruct the Provider to conduct pilot programs, technological developmentsor the
provision of new services, as established in this Contract, maintaining the
economicfinancial balanceof the contract.

Instruct the Provider to prepare asite where it will operate a new terminal or Fleet
Operation Center,indicating the exactaddress,at least sixty (60) daysprior to the
beginning of the operation of the terminal or FleetOperation Center,asestablished
in this Contract.

Provide assistanceto the Provider through the establishmentof technical working

groups, individually or collectively with other Service Providers of the System,
oriented to the fulfillment of the purposessetforth in the Contractandin the other

Contractsthat make up the System.This assistanceshall not limit or restrict the
Provider's responsibility for the correct and adequaterendering of the Services
committed in accordancewith the Contract.

To adequatelycoordinate the provision of the servicesobject of this Contractwith
the other ServiceProviders of the System,urging for the correct execution of this
Contract.

Conductdiagnosticson the execution of the Contract and propose to the Ministry
the corresponding modifications.

Evaluatethe quality of the servicesprovided, inform the Provider and proposethe
corresponding adjustments.

Proposeto the Undersecretariatof Transportation the application of the penalties
establishedin this contract, in the eventthat a cure period hasnot beengranted.

Coordinateand managewith other agenciesof the StateAdministration, within the
framework of its attributions, the measuresit deemsnecessaryto ensurethe best
provision of the Services

Keepingthe record of communicationsbetweenthe parties.

Integrate work tables and contingency coordination teams.

Any other establishedin this Contractor asrequired by the MTT.

OBLIGATION®FTHEMINISTRY

To ensure the correct and timely performance of the Servicescovered by this
Contract.

Make available to the Provider, upon request or when the MTT so determines, the
information held by the Ministry regarding the operation of the Systemor the
provision of serviceshy the Bus Operatorsor ComplementaryServiceProviders of
the System, and which the Ministry may reasonably require for the proper
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Gobierno de Chile

developmentof its services,provided that suchinformation canbe delivered in
accordancewith the regulations in force.

2.3.3. Ensurethe due andfull paymentto the Provider of the incometo which it is entitled
for the provision of its service. For this purpose, the MTT shall authorize and

instruct the payment to the Provider, in accordancewith the provisions of this
Contract.

2.3.4. Theother obligations establishedin this Contract.
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CLAUSBS. EROMPROVIDER

3.1 STATEMENT&EROMPROVIDER

The Provider declaresthat the following statements are true and correct as of the date of
signature of this Contractand undertakes that they will remain so throughout its term, unless
their modification is previously and expressly authorized by the MTT or as a consequenceof
compliancewith alegal obligation:

3.1.1.

3.1.2.

3.1.3.

3.1.4.

3.15.

3.1.6.

3.1.7.

The Provider is a companyincorporated and in force in accordancewith Chilean
law, with registered office in the city of Santiago,with exclusive business,whose
corporate purpose is " The provision of technological services for fleet
managementand user information asacomplementary service of the Metropolitan
Public Transport System, and the provision of technological services and
equipment "

The Provider and its partners or shareholdersare not related, under the terms of
Article 100 of Law No. 18,045, with the companiesthat provide or provide paid
public passengertransportation servicesin the System.

The Provider doesnot maintain acurrent conviction to the penalty provided for in
Article 10 of Law No. 20,393, which "Establishesthe criminal liability of legal
entities for the crimes indicated", by meansof an enforceablecourt sentence.

The Provider, its shareholdersand/or partners are not currently prohibited from

contracting in any capacitywith centralized or decentralized government agencies,
with autonomousagenciesor with institutions, agenciescompaniesor servicesin

which the Statemakescontributions, with the National Congressand the Judiciary,
aswell asthe prohibition to be awarded any concessiongranted by the State,for

conductsforeseenin letter a) of Article 3 of Decreewith Forceof Law No. 1, of 2004,

of the Ministry of Economy,Developmentand Reconstruction,which establishes
the consolidated, coordinated and systematized text of Decree Law No.° 211, of

1973, which "Establishesrules for the defenseof free competition", in accordance
with the provisions of Article 26 paragraph 2 letter d) of the samelegal body.

The Provider, its shareholders and/or partners do not maintain a current
conviction relating to the prohibition to contract with the Stateor with any of its
organs or services recognized by the Political Constitution of the Republic or
created by law, with any of its organs or public companiesthat accordingto law
constitute the State and with companies or corporations in which the State
participates with at least half of the sharescomprising its capital, social rights or
administration rights, accordingto Article 33 of Law 21,595 on economiccrimes.

Noneof the directors, managers assistantmanagers chief executivesand/or those
acting in their stead,hasa current conviction for crimes of enrichment by fraud to
the detriment of the System, the Chilean Treasury, and/or the Ministry of
Transportation and Telecommunications, by means of an enforceable court
sentence.By way of exampleand in no way exhaustive,the crimes of enrichment
by fraud shall be understood to be those provided for in articles 467 to 473 of the
PenalCode.

Neither the Provider, its directors, managers,assistantmanagers,senior executives
and/or those acting in their stead,haveincurred nor will incur in anticompetitive
practices, neither concerted nor unilateral, nor in acts constituting corruption
offenses.
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3.1.8. TheProvider hasand will maintain throughout the term of the contract a statutory
capital stock equalto or greater than one hundred and eight thousand Unidadesde
Fomento (108,000 UF), as provided in Article 6.1 of the Tender conditions. This
company shall be valid for at least eighteen (18) months after the term of this
contract. The Provider may request a justified authorization from the MTT to
reduce the capital stock. The MTT will authorize or deny the capital decreaseby
meansof a founded resolution within thirty (30) daysfrom the date of receipt of
the respective request.

3.1.9. TheProvider shall maintain annually, from the end of the Implementation Process,
aDebtServiceCoverageRatio (RCSDequalto or greater than one point three (1.3)
1

3.1.10. The contract has been duly authorized and approved by the Provider's board of
directors, and the representatives signing the concentrate on behalf of the Provider
have sufficient powers to signiit.

3.1.11. The Provider has not beensanctionedwith the expiration of a concessionfor the
use of roads and/or provision of complementary servicesto the transportation
services,pursuant to Article 4, paragraph nine of Law No. 18,696.

3.1.12. The Provider warrants that it hasthe necessaryskills, knowledge and abilities to
perform the Servicesunder this Contract correctly and in a timely manner, in
accordancewith the terms and conditions describedin this Contract.

3.2 OBLIGATION®FPROVIDER

TheProvider undertakesto provide the Servicessubjectof this Contractin accordancewith the
conditions and with the ServiceLevel Agreements(Annex No. 2), operational continuity and
security established in this instrument and its Appendices. To this effect, not being the
numbering taxative and exclusive of other duties, the fulfillment of this obligation includes:

3.2.1.  Obligations relating to the provision of the service

3.2.1.1. Provide the services according to the standards of quality, timeliness,
continuity and safety establishedin this Contract.

3.2.1.2. Comply with the principles that inform this contract and with the legal,
regulatory and contractual norms that regulate the provision of the Services.

3.2.1.3. Provide the Servicesin accordancewith the provisions of Annex No. 1, with
the ServicelLevel Agreementsset forth in Annex No.° 2 of this instrument, if
applicable.

3.2.1.4. Timely adopt the necessarymeasuresto improve the quality of the Services
when the ServiceLevel Agreementssetforth in AnnexN°2 of this Contractare
not met due to causes attributable to the Provider, performing self-
assessmentghat allow compliancewith the guiding principles of this Contract.

3.2.1.5. Develop action plans and protocols to ensure compliance with the Service
Level Agreements, accordance with the provisions of the Service Level
Agreements.

The Companyshall ensure that the servicesdescribedin AnnexNo.2 and the
correct provision of the servicesdescribedin AnnexNo. 1 are provided.

1 Debtservicecoverageratio: EBITDA/ (financial expensest short-term debt).
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Adopt the modifications in the Servicesor in the form of provision required by
the MTT in accordancewith the guiding principles, agreeingwith the MTT the
implementation terms and values,when applicable.

To control the provision of the Services.

3.2.2.  Other obligations

3.2.2.1.

3.2.2.2.

3.2.2.3.

3.2.2.4.

3.2.25.

3.2.2.6.

3.2.2.7.

3.2.2.8.

3.2.2.9.

Comply with and respect the Instructions that, in accordance with the
regulations in force and the provisions of the Contract,are issuedby the MTT
by itself or through the Contract Administrator or the Executive Secretary of
the DTPMin caseof absenceof the Administrator.

Conduct the actions that, in accordancewith the Contract, are required to
integrate other providers in the normal operation of the System,when so
agreed or instructed by the MTT, which must maintain the economic
equilibrium of the Contract.

To sign with the other Service Providers of the Systemthe legal acts and
contracts that are necessary for the proper operation of the System or
provision of services,or accordingto the instructions of the MTT by itself or
through the Contract Administrator or the Executive Secretaryof the DTPM.

Adopt the corresponding measures for the analysis, review and eventual
subscription of the instruments or Contracts not mentioned in the previous
number that are requested by the Ministry within the framework of this
Contract.

Adopt the corresponding measures for the analysis, review and eventual
subscription of the instruments or Contracts not mentioned in the previous
number that are requested by the Ministry within the framework of this
Contract.

To request the authorization of the Ministry for any amendment to the
Provider's bylaws that implies a changein the corporate purpose or a decrease
in the capital stock. The Ministry shall decide on suchrequest for authorization
within thirty (30) days from the date of receipt of the relevant request.
However, a decreasein capital may not be conducted that would imply a
failure to comply with the minimum capital.

In the event that the Provider is found to have reduced its capital below the
minimum, the MTT will grant it a term of no more than thirty (30) days in
order for it to prove that it hascompletedthe missing capital. Failure to comply
with this obligation may give rise to the collection of the Guaranteeof Faithfull
Fulfillment of the Contract and, in addition, to the early termination of the
Contract,with no right to indemnification of any kind for the Provider.

Sendto the Contract Administrator a copy of any essentialfact that must be
communicated to the Financial Market Commission within three (3) days
following the date on which suchcommunication must be made.

Periodically submit to the Ministry and in due time, the reports provided for
in Clause9.1.1 of the Contract.

Timely make availableto the Ministry the information that, in accordancewith
this Contract,is required by the Ministry in relation to the performance of the
Services.Accessto the information may in no casebe limited or conditioned
by virtue of invoking confidentiality agreementsestablishedwith third parties
that are part of the Systemor external to it.

3.2.2.10.Reportwithin aperiod not exceedingten (10) daysfrom the date of occurrence

of any legal act and/or Contract that modifies the administration of the
Provider.
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3.2.2.11.Grantaccessto the MTT or whoever it may designate,to the information and
facilities that are necessaryfor the MTT to be able to carry out its task of
inspection and control of the Provider's compliancewith its obligations under
this Contract,without compromising the normal operation of the sameandin
accordancewith the security proceduresestablishedby the Provider, which in
no casemay impede accessto the MTT.

3.2.2.12.To keep the Ministry, through the Contract Administrator, informed of any
material or legal circumstancethat materially affectsthe normal provision of
the Servicesand of any Notice of Failure that impacts the serviceassoonasit
occursor becomesknown to it.

3.2.2.13.Tofully comply with the determinations madeby the EmergencyManagement
Team (EAE) within the framework of the Servicesthat correspond to the
Provider, aswell asto appoint a representative before the EAE,in the terms
mentioned in Annex N°5.

3.2.2.14.Appoint within ten (10) working daysfrom the entry into force of the Contract
a Contract Administrator and his Alternate, who shall be the counterpart of the
Ministry during the entire term of the Contract,representing the Provider with
full powers for these purposes.

3.2.2.15.Submit the Annual Preventive MaintenancePlan for the Onboard Equipment,
asprovided in Section7.3 of Annex N°1, within the first 15 days of the year.
Thefirst delivery of the backgroundinformation must be madeprior to "Phase
lll: Implementation”, describedin AnnexN°10.

3.2.2.16.Participate and collaborate in the technical working groups, when they deal
with matters related to the Servicesobject of this Contract,and in those other
instancesdefined by the MTT, aimed at evaluating and proposing changesfor
the continuous improvement of the Servicesobject of this Contract.

3.2.2.17.Indemnify with its own resourcesthe damagesthat its actionsor inaction may
causeto the Systemand to the users,due to the breach of its contractual or
legal obligations, to the extent that there is an enforceablejudicial sentence
that so provides.

3.2.2.18.Deliver to whoever succeedsit in the provision of its services and at the
request of the MTT, the necessary information, in order to ensure the
continuity of the Servicesobject of this Contract.

3.2.2.19.Not to adopt any decision that partially or totally alters the scope of the
contracted Serviceswithout authorization from the MTT.

3.2.2.20.To havethe necessarypersonnelto fulfill the obligations assumedby virtue of
this Contract.

3.2.2.21.Fully comply with the payment of remunerations, social security and health
contributions, and other labor and social security obligations that, in
accordancewith the regulations in force and the respective labor contracts,
correspond to the Provider for the performance of this Contract.

3.2.2.22.With respect to any subcontractors, strictly comply with the provisions of
Article 183-A andfollowing of the Labor Code which regulates Subcontracted
Labor.

3.2.2.23.To request the Contract Administrator the approval of the members of the
Work Teamwithin twenty (20) working daysfrom the entry into force of the
Contract,aswell astheir replacement.

3.2.2.24.TohaveaWork Teamin accordancewith the provisions of Clause4.8.1.
3.2.2.25.To haveinstructors availableto conducttraining atthe requestof the MTT.

3.2.2.26.Conduct all corrective maintenance necessaryfor the correct provision of
services.
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3.2.2.27.Conductall necessaryupdatesand improvements for the correct provision of
services.

3.2.2.28.To prepare and keep updated a Register of 1% use of reserve equipment, as
provided for in Section 7.3.2 of Annex N°1; a register of additional buses
authorized, as provided for in Section8.1 of AnnexN°1; the Monthly Register
of Equipped Buses,as provided for in AnnexN°7 IV; the Equipment Register;
aregister of service adjustment requests.

3.2.2.29.Designatea Contract Administrator within 20 daysfrom the beginning of the
term of the Contract,aswell ashis or her alternate.

3.2.2.30.In general,to comply with all the obligations setforth in this Contractand the
legal and regulatory provisions in force.

Failure to comply with the obligations arising from this contract and related to the provision of
the Servicesshall entitle the Ministry to: (i) apply discounts to the Provider's income, as
provided in this contract and its appendices;(ii) apply the penalties,in the casesand conditions
set forth in this contract and in Annex No. 3; (iii) terminate the contract in advance;and (iv)
collect the guaranteeof faithful fulfillment of the contract, and others stipulated in this contract,
if applicable.

3.3 RIGHTSOFTHEPROVIDER
This Contractconfersupon the Provider the following rights:

3.3.2. To receive the remuneration derived from the provision of the Servicesthrough the
provision of the Servicesunder the terms and conditions setforth in the Contract,
in accordancewith the provisions of Clauseb and Annex No. 10.

3.3.3. Makechannelproposalsto the technicalworking groupsto analyzeadjustmentsto
the operation of servicesand/or functionalities.

3.3.4. Maintain communication with the MTT and receive a formal response to its
requestsand formal requirements in relation to this Contract, within a period not
to exceedthirty (30) days.

3.3.5. To have due administrative process in the application of the penalties
contemplated in this Contract, as established in Annex N° 3, as well as in the
substantiation of any other challengeproceduresthat may arise.

3.3.6. Requestand receive,if applicable,and in writing, the information in possessionof
the MTT or of the other ServiceProviders of the Systemand that is necessaryfor
the development of the Provider's services in the form, terms and conditions
establishedin the Contractor, in its absencewithin amaximum term of thirty (30)

days.

3.3.7. To be duly informed by the Ministry of any relevant modification of the Contracts
of the remaining actors of the System,which affect the servicesregulated by this
Contract.

3.3.8. To request in accordancewith the coordinating role of the MTT its collaboration

when it is necessaryfor the developmentof the servicesof the Provider.
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Gobierno de Chile

3.3.9. Requestthe initiation of the price review and adjustment procedure establishedin
Clausé.10, to addressthe needto make adjustmentsto the remuneration agreed
for the servicesunder this Contract,consideringits increaseor decrease.

3.3.10. Requestthe replacementof a member of the Task Force,under the conditions set
forth in Clause4.8.2

3.3.11. Exerciseany other rights conferred by the regulations in force and this Contract.
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CLAUSH. OFTHE CONTRACTEXECUTIONREGIME

By virtue of this instrument, the Provider undertakes to provide the Servicesdetailed in this
Contractand its Appendices,in the manner and at the time foreseentherein

Theobligations assumedby the Provider under this Contractshall include all actionsnecessary
to fully and properly perform the Servicesentrusted to it. The Provider shall be liable for
slightest fault in the performance of the Services.

The Servicesthat the Provider undertakes to provide pursuant to this Contract, consider the
executionof all those processesproceduresand actions,aswell asthe adoption of the decisions
and corrective and preventive measuresthat may be necessaryfor the autonomousresolution
by the Provider of the contingenciesand servicefailures that: (i) are included within the nature
and scope of the services and, (i) are required to achieve a satisfactory managementand
operation thereof.

Within fifteen (15) days following the entry into force of this Contract, or in the longer term

determined by the MTT, and asa necessarycondition for the developmentof the technological
services,the Provider shall executethe Contractsnecessaryfor the performance of the Services.
Failure to timely and fully subscribethe instruments indicated in this Clauseshall give rise to

the penalties setforth in AnnexN° 3 of this Contract.

41 IMPLEMENTATIONPROCESANDSTARTOFOPERATION

In order to ensurethe stability of the Systemand to produce the least possible impact on the
users, the fulfillment of its obligations would beginin an Implementation Process,as set forth
in AnnexNo. 10 of this Contract,which seeksthat the transition betweenthe OutgoingProvider
and the Provider be carried out gradually.

The Partiesagreethat the entirety of the servicessubjectof this Contractshall beimplemented
and shall be fully under the control and responsibility of the Provider after the commencement
of the operation.

4.2 MANAGEMENRNDQUALITYOFSERVICES

The managementof the Servicescorrespondsto the Provider, who shall adopt the necessary
measuresto ensurethe correct executionand continuity of the sameasdescribedin AnnexN°1

and the ServicelLevel Agreementsestablishedin Annex N°2 of this instrument. Therefore, the

obligations assumedby the Provider under this Contractshall include the necessaryactionsto

provide the technologicalservicescoveredby the Contractasdescribedin AnnexN°1 and shall

be responsible for the technological risks generatedin the System,adopting the measuresit

deemsappropriate for suchpurpose.

Notwithstanding the foregoing,the Parties acknowledgeand acceptthat both the softwareand
the hardware are tools that by their nature are subjectto failures or edgeconditions, in which
casethe MTT may grant the Provider a cure period, in accordancewith the provisions of Section
1 of Annex N°3, so that within the term granted, and according to the instructions issued for
suchpurpose, if applicable,the Provider solvesthe failures, defectsor inconveniencesthat arise
within the framework of the provision of the Servicessubjectof this Contract.

4.3 SERVICEEVELAGREEMENTS

The ServiceLevel Agreementsrequired from the Provider during the term of this Contractshall
be those contemplatedin AnnexN° 2. In caseof non-compliancewith them, this will resultin
discountsapplicable only to the Operation Payment,and not to the payment corresponding to
the Investment Payment.
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4.4 VIOLATIONSANDPENALTIES

Failure or breach of any obligation containedin the Contractor its Appendicesincurred by the
Provider, acting directly or through third parties, shall give rise to the application of the
sanctionsand procedures provided in AnnexN° 3, without prejudice to the application of the
provisions of Clausesl0.1and 11.111.1.4of this Contract,when applicable.

The parties hereby state for the record that, in the eventthat there are eventual breachesof the
ServiceLevel Agreementsregulated in AnnexN° 2, thesewill be consideredfor the calculation
associatedwith the corresponding remuneration for suchconcept,which doesnot prevent the
application of penalties that may apply according to the infringement hypothesessubject to
fines setforth in AnnexNo. 3.

4.5 DIAGNOSTIRESPONSIBILITIEEN CASEOFUNAVAILABILITY.

The Provider shall monitor the proper functioning of servicesand functionalities for which it is
responsibleduring the term of the Contract.In addition, it shall completeand participate in any
instancethat allows to perform the necessarydiagnosticsfor the identification of all causesof
unavailability of the FMSand UIS,their respective functionalities and services,regardless of
whether it hasbeenestablishedthat the incidents were not under its responsibility.

4.6 FAILUREWARNINGS

4.6.1 Notices of Failure arising from the provision of services by other System
Service Providers

Failures of which the Provider becomesaware that alter the normal operation of its Services
andthat derive from the servicesprovided by another SystemServiceProvider, shall be timely

communicated by the Provider to the corresponding System Service Provider and to the
Ministry, by means of the Failure Notice, which shall comply with the failure reporting

procedure agreed with the Ministry, as set forth in Clause8. This notice shall state the
collaboration that the Provider shall provide to the corresponding SystemServiceProvider, for

the reestablishment of the normal operation of the service,if applicable,sinceit is within the
scopeof the Provider's Services.

Thefailure reporting procedure to be defined shall contemplatethat the Failure Notice shall be
delivered as soon as the Provider becomesaware of the failure referred to in the preceding
paragraph.The Provider shall provide and accompanyto the Ministry the receipts and backups
proving that it hascomplied with its obligation to generateand transmit the respective Failure
Notice to the corresponding System Service Provider. The vouchers and backups may be
delivered no later than the working dayfollowing the occurrenceof the event giving rise to the
failure or assoonasthe Provider becomesaware of it.

The Provider may exempt itself from liability in the event that the failure referred to in this
Clausehas affected the performance of the servicesdescribed in Annex N°1 and the Service
Level Agreementsto which it is bound by virtue of this Contract, in accordancewith the
provisions of Annex N°2.

However, the occurrence of any extraordinary situation or contingencyinvolving a partial or
total interruption in the servicesof the Provider or any other service provider(s) of the System
shall be addressedin accordancewith the provisions of AnnexNo.5 of the Contractestablishing
the EmergencyManagementTeam.
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4.6.2  Notices of Failure arising from the Provider's provision of Services

Failures of which the Provider becomesaware that alter the normal operation of its Services,
shall be timely communicatedby the Provider to the Ministry, by meansof the corresponding
Failure Notice, which shall comply with the failure reporting procedure agreed with the
Ministry, asprovided in Clause8

The failure reporting procedure defined shall be delivered as soon as the Provider becomes
aware of the failure or contingencyreferred to in the preceding paragraph. The Provider shall
explain the reasonsfor the failure andthe servicesand functionalities affected,inform the time
of recovery of the Servicesor the estimated term for the reestablishment. The foregoing does
not exempt the Provider from the ServiceLevel Agreementsto which it is bound by virtue of
this Contract,in accordancewith the provisions of Annex N°2.

4.7 OFTHEPERSONNEASSIGNEDOTHEPROVISIONDFTHESERVICES

It shall be the Provider's responsibility to define and arrange all those elements of the work
environment, and orient them to the provision of an efficient service that meets the quality
standard required in the Contract.

Accordingly, the Provider shall have sufficient personnel with the necessaryknowledge, skills
and abilities to timely and fully perform its obligations under this Contract.

For all legal purposesandthosederiving from this Contract,Provider shall be fully responsible
for compliance with labor and social security legislation and for the hygiene and sanitary
conditions of its personnel. In particular, the Provider shall comply with the provisions
contained in the Labor Code,in the social security and social security laws, in the laws,
regulations and statutes on risk prevention and other applicablelaws.

Thesupervision of all of the aboveshall correspondto the Ministry of Labor and SocialSecurity
and its dependent services,to the Labor Directorate and other pertinent administrative and
jurisdictional entities, or the bodiesthat replacethem, in the eventthat theseare reformed, to
whose sanctionsthey shall be subject.

4.8 FROMTHEWORKTEAM

Notwithstanding the provisions of Clause4.7,the Provider shall havea Work Teamassetforth
below.

48.1 Team Profiles

The Provider shall apply to the ContractAdministrator for approval of the membersof the Task
Forcewithin twenty (20) working daysfrom the effective date of the Contract.

For the purposesof accrediting the experiencerequestedfor eachof the profiles, the Provider shall
submit to the Contract Administrator the documentsissuedby the respective principal/employer
that, asa whole, at leastindicate:

a. Adescription of the duties performed by the member of the TaskForce.

b. Yearsand months of experiencein eachof the functions.

c. Backgroundinformation that accreditsthe participation of the member of the Work
Teamin the respective provision of the service.
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In this sense the documentsproving experiencemay be certificates of employment issued by
the respective employer or principal;, employment contracts describing the functions and the
respective settlement or letter from the employer to prove the years of work; receipts or
invoices describing the tasks performed, their period and proving the participation of the
member of the work teamin the project or projects with which the work experienceis intended
to be credited, amongothers, provided that they meetthe requirements indicated. For example,
a) copy of the signed contract or resolution; b) decreeapproving the contracting; c) purchase
order, together with the respective invoices with a gloss describing the services rendered,
amongothers.

4.8.1.1 ProjectDirector/Manager

The Project Director/Manager must have at least twelve (12) years of experience in
multidisciplinary project managementof implementation and integration of systemsinvolving
fleet management, information technology and telecommunications, and/or intelligent
transportation systems,including design,development,installation and/or assembly

4.8.1.2 FleetManagementSystemsSpecialist

The specialistin Fleet ManagementSystemsmust have at leastten (10) years of experiencein
the field of transportation technologies.In particular, the following shall be consideredasvalid
experiencefor these purposes:

1. Consulting, design, development, installation, commissioning and/or project
managementof fleet managementsystemsapplied to transportation, intelligent
transportation systems(ITS) or fleet automation systems.

2. Supervisionand review of design,implementation and operation of data systems,
data processing and review, and communication, with application to public
transportation.

3. Experiencein Fleet ManagementSystemsapplied to transportation, with a fleet
larger or equivalent to one thousand (1,000) buses.

4. Experience in processing and analyzing data delivered in this type of fleet
managementsystems.

The specialistmust haveat leastone (1) year of demonstrable experiencein eachof the items
setforth in the preceding paragraph.

4.8.1.3 Information Technologyand Cybersecurity Specialist

The specialist must have at least six (6) years of demonstrable experience in the field of
cybersecurity and information technologies.In particular, the following shall be consideredas
valid experiencefor thesepurposes

1. Management and technical administration of technological solutions and/or
platforms, including information security implications.

2. Enforcement and monitoring of the application of policies, regulations and/or
controls associatedwith cybersecurity.

3. Management and execution of solutions or technical requirements for the
fulfilment of the objectivesof the areain the cybersecurity objective.

4. Implementation and operation of security technologies to identify, address,
resolve and provide recommendations on security threats, vulnerabilities,
incidents and events.

5. Monitoring of cybersecurity systems,technical analysison alerts, logs and other
indicators.
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6. Development and/or integration of cybersecurity designs for systems and
networks with multilevel security requirements or for processingmultiple levels
of data classification.

The specialistmust haveat leastone (1) year of demonstrable experiencein at leastfour (4) of
the items establishedin the previous paragraph.

4.8.1.4 Supportand MaintenanceSpecialist

The specialist must have at least six (6) years of demonstrable experience in the area of
technologicalsupport and maintenance.In particular, the following shall be consideredas valid
experiencefor these purposes:

1. Management and technical administration of technological solutions and/or
platforms, in technologies related to fleet management systems (considering
Telemetry systems,User Counters,PaymentSystems Vehicle Tracking Software,
UserInformation Systems)

2. Management and execution of the maintenance of solutions and technical
requirements in Fleet Management Systems (considering any type of vehicle)
and/or UserInformation Systems.

3. Supervision and leadership of teams whose objective is the preventive and
corrective maintenanceof the equipment of a technological solution.

The specialistmust haveat leastone (1) year of demonstrable experiencein eachof the items
setforth in the preceding paragraph.

48.2 Replacement of the Task Force

During the execution of the Contract, the Provider, with justification, may require the
replacementof one or more members of the Work Team,due to the needsof methodological
adjustments, or when serious negligencein the work, failures or refusalsto perform the tasks
object of the contract or attitudes contrary to the full and timely fulfillment of the contract are
proven; in the latter casethe replacementshall be mandatory.

Likewise, the Provider may replace a member of the Work Teamthat it deemsconvenientand
in the eventthat any of them is affectedby any causeof inability, incompatibility or prohibition,
establishedin legal or regulatory provisions.

Any replacementof a team member must be requested prior to approval by the MTT through
the Contract Administrator.

The Provider shall request the changeof a member of the Work Team at least fifteen (15)

calendardays prior to the termination of the functions of the personwho withdraws or changes
functions within the Contract, and the replacement shall take place on the business day
following the indicated withdrawal.

Exceptionally,and for justified reasons,the Provider may request authorization from the MTT
to replacethe professionalin a period of lessthan fifteen (15) calendardays,in which casethe

Provider shall proposein the sameactatemporary replacementuntil the indicated term is met.

In no caseshall the replacement(s)imply suspensionor delayin the work in progress.

4.9 SUBCONTRACTING

The Provider shall perform the obligations set forth in this instrument through its own and/or
subcontractedpersonnel,which implies that the Provider may subcontractthose Technological
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Services,as well asthe Additional Services.In any case,the Provider shall request prior and
expressauthorization from the MTT to subcontractany service.

The Provider shall strictly comply with the provisions of Article 183 A and following of the
Labor Code,which regulates SubcontractedLabor. Any non-complianceobservedin this regard
shall be brought to the attention of the competentauthorities. In any case,any subcontracting
of companiesconducted by the Provider shall include a clausethat allows the MTT to request
and obtain financial or operational information from the subcontractors.

In the event that an audit detects that the amounts paid as a result of subcontracting are not
duly justified, or that accessis not given to the financial or operational information of the
subcontractors, the MTT, through the Contract Administrator, may request complementary
information that justifies the subcontracting,grant immediate accessto the information of the
subcontractor or subcontractors,or order the termination of the contract, within aterm not to
exceed three (3) months, may request complementary information that justifies the
subcontracting, grant immediate access to the information of the subcontractor or
subcontractors or instruct the termination of the contract, within aterm not exceedingthree
(3) months, under penalty of early termination of this Contract, in accordancewith the
provisions of Clausel0.1.

Notwithstanding the foregoing, the Provider shall be solely and exclusively liable before the
MTT and the OTS,as applicable, for the obligations assumedin the respective instruments,
exceptin situations of fortuitous event or force majeure, which shall be duly qualified by the
MTT.

Subcontractingshall in no caseimply the assignment,subrogation, delegation or any type of
transfer of the Provider's obligations for the provision of the services.

The Provider shall communicateto the Ministry alist of the subcontractors with the description
of the servicescontracted with eachof them, asprovided in Clause9.1.1.80f this Contract.

To ensure compliance with this contract, the Provider shall supervise the activities of its
management or its subcontractors, provide technical support and establish the policies,
standards and guidelines with which they shall comply.

4.10 TECHNOLOGICARYSTEM\PPLICATION&NDASSOCIATEDICENSES

For a correct execution of the technological servicesobject of this Contract,the Provider shall
possessand maintain the licensesfor the use of software, hardware, applications, APIs,of the
Service,jts upgradesand new functionalities during the entire term of the Contract,both for the
fulfillment of its obligations, aswell asthose that are necessaryfor the OTSMTT, or whoever
the latter deemsnecessary.Likewise, the Provider, during the term of the Contractand at the
requestof the Ministry, shall extendthe validity of the licenses,in favor of the Undersecretariat
of Transportation, up to twenty-four (24) months after the end of the term of this Contract.

Likewise, in the event of the application of any of the causesfor early termination of the
Contract, as set forth in Clause 10, the Provider shall ensure the provision of the licenses
indicated in the first paragraph of this Clausein favor of the Undersecretariatof Transportation,
the term of which shall be extendedup to twenty-four (24) months after the end of the original
term of the Contract.

In the event that the Provider does not procure the licensing of the twenty-four (24) month

terms indicated in this Clausethe MTT may chargethe Guaranteeof Faithful Fulfillment of the
Contract
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4.11 EQUIPMENTOWNERSHIPCAREANDLIABILITY

The Provider shall be the owner of the equipment used for the provision of the Services
containedin the Contract,therefore, both the Ministry andthe OTSsshall havethe custodyand
careof the equipment provided directly by the Provider aspart of the contracted ServicesThis
equipment may only be in the custody of the OTSor the Provider.

The Provider shall be responsible for replacing and/or repairing, at its own cost, 1% of the
embarked equipment of the BaseOperating Fleet,ReserveFleetand Support Fleetin the event
of Claims. Additionally, the replacement and/or repair of the embarked equipment whose
damageis the result of atechnologicalfailure or whenit is under its custody,asis the casewhen
it is in its authorized premisesor in the Delimited Zone of the terminal while it performs the
corresponding tasks,shall be at its cost.

Asfor the equipmentin the & / #abdderminals, the Provider shall be responsiblefor replacing
and/or repairing, at its own cost,the equipment whose damageis the result of a technological
failure or when it is in its custody. As for other eventsthat may affect the equipment, the cost
shall be borne by the OTS

At the end of the term of the Contract, regardless of the cause,the Provider undertakes to
transfer the ownership of the equipment to the MTT or to whomever it may determine, if and
when so required by the MTT. Said equipment includes all the equipment registered in the
Equipment Register.

In addition, in the event that the Ministry exercisesthis power, the Provider undertakes to
transfer the ownership of the equipment provided under the "Contract for the Provision of
Servicesand TechnologicalEquipment” contained in AnnexNo. 7 to the OTS,upon request of
the MTT.

In the eventthat the Provider doesnot transfer ownership or doesnot deliver all the equipment
within the term instructed by the MTT, the Ministry may charge the Guarantee of Faithful
Fulfillment of the Contract

If the Ministry decidesnot to exercisethe power setforth in the preceding paragraphs,the OTS
shallreturn to the Provider the equipment usedfor the provision of the services,or failing that,
paythe Provider the replacementvalue setforth in AnnexNo.7 I, assetforth in Clause7.3.10f
AnnexNo.7.

By virtue of the transfers of property referred to in this clause,the Provider shall transfer not
only the equipment, but also everything that allows its use,aswell asthe receipts or invoices
showing its purchase and individualization. The Provider shall make an inventory with the
detail of the equipment and the documentsdelivered, aswell asthe state in which it is and the
parties shall executea public deedwith suchdetail. In the eventthat the equipment is found to
be in poor condition or the proper documentation is not delivered, the Ministry will grant a
reasonableperiod of time for the Provider to replacethe equipment or deliver the documents.
In the event that the Provider fails to do so,the MTT may charge the Guaranteeof Faithful
Fulfillment of the Contract.

4.12 OWNERSHIP OF DATA AND INFORMATION RESULTING FROM THE
PROVISIONDFSERVICES

Thedataandinformation generatedand/or collectedasaresult of the provision of the Services
under this Contractand the servicesprovided under the Serviceand TechnologicalEquipment
Agreementsignedbetweenthe Provider and the OTSare the property of the MTT, which may
require it during the entire term of the Contract.
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The Provider undertakesto safeguardthe data andinformation with the utmost diligence.

The foregoing, without prejudice to the rights and authorizations that may correspond to the
Transportation ServiceProviders,to the/ 4 3 t0 BhComplementaryServiceProviders andto
the users of the Systemin accordancewith the regulations in force.

4.13 INFORMATIONSECURITYWNDCYBERSECURITY

The Provider must implement preventive and corrective measuresto safeguardand protect the
data and information generated from the System for the proper operation of the services
provided for in this instrument, seekingto maintain confidentiality, availability, compliance
with responsetimes and data integrity, protecting them againstany type of intrusion, computer
attacks and improper manipulation.

In this sense,the Provider must develop and implement response plans for this type of
incidents.

Theseincident responseplans should contain at leastthe following four phases:
1 Immediate action to stop or minimize the incident.
91 Incident investigation.
1 Restorationof affectedresources.
1 Reporttheincident to the MTT using the appropriate channels.

Thedeadlinesfor submitting the incident(s) report shall not exceedfive (5) businessdaysfrom
the time the incident is detected.

Incident response must be accurate and remedy the damage caused by the event and be
executedimmediately, minimizing the impact of the unavailability of dataandinformation, and
the potential damagecausedto the Servicesand the MPTS.

The Provider shall take the necessarycorrective measuresto prevent the occurrenceof a new
incident resulting from the detected vulnerability.

Likewise, it shall take measuresto safeguardcybersecurity in the provision of the services
coveredby this Contract.In particular, it shall comply with the provisions of the Cybersecurity
Framework Law, N0.21,663,with specialconsideration of the provisions of its article 4°, second
paragraph and without prejudice to those requirements applicable to operators of vital
importance, to the extent that such qualification is attributed to it.

Provider shall implement and maintain an ongoing information security managementsystem
designed to identify and mitigate risks that may compromise the security of networks,
computer systemsand data. This systemshall assessboth the likelihood and potential impact
of cybersecurity incidents.

Amongits obligations, the Provider must perform:

1 Recordof Actions: Maintain adetailed and updated record of all actionsexecutedwithin
the scopeof information security.

1 Operational Continuity and Cybersecurity Plans Developand implement operational
continuity and cybersecurity plans. These plans must be validated by the MTT and
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undergo periodic reviews at least every two years.The MTT may require additional
certifications or audits in shorter timeframes under specialcircumstances.

1 Review Operations and Drills: Conductcontinuous reviews, analysis of networks and
computer systemsto detect actions or programs that may compromise cybersecurity.
Any findings must be reported to the MTT.

1 Mitigation Measures Adopt in atimely and efficient manner the necessarymeasuresto
reduce the impact and spread of cybersecurity incidents, including the restriction of use
or accessto systemsto eachof the profiles of the different users of the system.

1 Information to Affected Parties. Inform the MTT about the occurrence of incidents or
cyber-attacks that may seriously compromiseinformation or systems,especiallywhen
personal datais involved.

9 Training Programs:Implement training, educationand continuing education programs
for its personnel and subcontracted personnel, whose tasks are related to the subject
matter, including campaignsto prevent possible cyber-attacks.

91 Designation of a cybersecurity delegate: Within 15 days from the beginning of the
contract term, the Provider shall designatea counterpart of the MTT in cybersecurity
matters.

These obligations are aimed not only at complying with current regulations, but also at
proactively and constantly protecting the security of the operations and information of the
Service'susers.

4.14 FACILITIESAND INFORMATIONDISPLAY: COMPLIANCEWITH LAW NO.
20,422 ANDMANUALOFGRAPHIGTANDARDS

The Provider must consider that any installation on board and/or the display of information
must comply with the provisions of Article 30 of Law No. 20,422, which establishesRuleson
Equal Opportunity and Sociallnclusion of Personswith Disabilities, also seekingto comply with
Articles 19 and 20 of the Conventionon the Rights of Personswith Disabilities.

addition, the display of the information must comply with the provisions of the Manual of
GraphicStandardg , asamended,or the one that replacesit.

4.15 STANDARDSRULESANDCERTIFICATIONS

The Provider must comply with the Applicable Standardsand Rulesdescribedin AnnexNo.4
of this Contract.

The standards applicable to the Servicesthat are the subject of this Contract come from the
following international organizations specializedin technologicalcomponents:

From the EuropeanCommitteefor Standardization(CEN).

From the EuropeanCommitteefor Electrotechnical Standardization (CENELEC).
From the United Nations EconomicCommissionfor Europe (UNECE).

From the International ElectrotechnicalCommissiogIEC).

= =4 =8 =9

2 Available on the website www.dtpm.cl
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1 Fromthe International Organizationfor Standardization(ISO).
1 Fromthe Societyof AutomotiveEngineerSAE).
1 FromUnderwriters Laboratories (UL).

In view of the above,the Provider must demonstrate by meansof the corresponding certificates
that the components of the systems comply with the standards and rules set forth in the
aforementioned Annex N°4.

The delivery of the aforementioned certifications shall be made together with the delivery of
the Implementation Planestablishedin AnnexNo. 10 of this Contract.

In addition, the systems and equipment on board must comply with the national legal
regulations in force and the recommendations of the International TelecommunicatioriJnion
(ITV).

416 DATASTANDARDASINDPROTOCOLS

In order to ensurethe interoperability and scalability of the Systemover time, priority hasbeen
givento ensurethat the contracted servicesare designedbasedon international standardsand
protocols. The solutions and services provided by the Provider must comply with a series of
standards and protocols in order to promote optimal interoperability with other System
Providers andwith third parties that consumethe information generated,ensuring the correct
operation of the System.

4.16.1 Minimum standards and protocols
Thesolution provided shall comply with the following standardsand protocols:

1 GeneralTransit FeedSpecificationSchedule(GTFSS)

1 GeneralTransit FeedSpecificationRealtime (GTFSRT

1 Network Timetable Exchange(NeTEX),CEN/TS

1 Servicelnterface for RealTime Information (SIRI),CEN/TS15531
Thesestandards and data exchangeformats usedin the field of public transport are the basis
for providing quality static and real-time information on the planning and operation of public

transport services,facilitating trip planning, route visualization, integration with third parties
and the dissemination of user information.

4.16.2 Additional standards and protocols

Additionally, the Provider must favor the use,both at hardware and communications level, as
well asat software and application level, of duly documentedopen protocols and standards of
the transportation industry, in order to simplify its integration with other devicesand systems,
either its own or from third parties. For the purposesof additional standardsand protocols, the
Provider must describe which onesare usedin its solution, accordingto the details setforth in
Annex N°9 of this Contract.
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417 ITXPT

The Provider must implement systems and equipment certified by ITXPT3 (Technology
Standardsfor PublicTransport), which definesthe generalarchitecture, the necessaryphysical

interfaces on board the vehicles and the businessmodules between the on-board systems,in

order to have a "plug and play" interoperable solution, ensuring compatibility with other on-

board solutions that the Systemmay require in the future. Both the on-board computer must

have ITXPTLabd# at the time of the beginning of the operation, in caseof not complying, the

sanctionsestablishedin Annex N°3 will be applied

The Provider shall demonstrate that the systemscomply with the regulations and standards
establishedby ITXPT.In caseof renewal of on-board equipment, it must be certified by ITxPT,
therefore it is the Provider's obligation to demonstrate that they havethe ITxPTLabelprior to
installation. The Provider must have the certification from the date of Commencementof
Operation and thereafter throughout the term of the Contractand must attach the documents
proving it eachtime the Contract Administrator requestsit.

3 It correspondsto the Consortium called "Technology Standardsfor Public Transport", which seeksto facilitate
integration and communication between systemsby defining norms, standards and protocols for systemsin public
transport, both on board transport vehicles and for back-office applications (servers, software). They generatea
label that certifies that the technological solutions comply with the standardsdefined by ITxPT.

4 Certificate issuedby ITxPTto equipment or devicesthat meetthe required requirements and have passthe
laboratory tests satisfactorily.
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CLAUSE. EINANCIALCONDITIONSOFTHE CONTRACT

5.1 PROVIDER'SNCOME

The Provider shall be entitled to receivea paymentfor the provision of its Serviceswhich shall
consist of a DesignPayment,an Investment Paymentand an Operating Payment.

The payment shall be made through the Financial Administration Complementary Services
Provider and its amount shall be determined in accordancewith what is indicated in this clause.

Oneof the variablesto determine the Investment and Operation Paymentis the number of the
ContractedFleet("Od £:)8 ,d%e.,the number of busesin which the Provider shall install the on-
board equipment during the Implementation Process.The Ministry will inform the Provider, at
the time of the subscription of the contract, the number of the ContractedFleet,which will be
establishedin the financial form, containedin AnnexN°11. Notwithstanding the foregoing,the
number of busesin the ContractedFleetshall not exceedseventhousand (7,000) busesby more
than five percent (5%) and, in no case,the number of the Contracted Fleet shall be lessthan
seventhousand (7,000) buses.

In the event that the Contracted Fleet is greater than the number of buseswith which the
Provider made its financial bid, the Provider shall be entitled to an additional payment as
specifiedin this clause.

ValueAddedTax (VAT) shall be addedto all amounts expressedin this Clause.

511 Design Payment

The DesignFee(0 ‘O is associatedwith the initial resourcesor costsincurred by the Provider
during the first stagesof the Implementation Process,considering both "Phasel: Designand
Planning" and "Phasell: Development,Integrations and Testing".

The total amount of this payment correspondsto twenty -four thousand Unidadesde Fomento
(24,000 UF), and will be divided into twelve (12) equal monthly payments called "Design
Installment Payments"(0 ‘O¢).

It shall beincorporated in the payment corresponding to the servicesrendered during the first
twelve (12) months, counted from the beginning of the Term of the Contract, and shall be
calculatedmonthly asfollows:

0 0
b 0= {E,cuandooesteentre ly12
0,cuandooseamayoral?2
Where,
0 0 . isthe Designinstallment Paymentfor the month .0

00 . is the DesignPayment,equivalent to twenty-four thousand Unidades
de Fomento (24,000 UF).

5 It includesthe BaseOperating Fleet,the ReserveFleetand the Support Fleet.
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5.1.2 Investment Payment
This paymentis intended to financethe investments necessaryto enablethe service,especially
those costsincurred by the Provider for the acquisition or manufacture of on-board equipment
and that which is necessaryto enablethe workstations of the & / # otk / 14 & 6 Qhe BMCGA

The amount of the Investment Paymentis the amount contained in the financial statementin
AnnexN°11.

5.1.2.1 Initial Investment PaymentAdjustment

Although the bidders were required to define the Investment Paymentbasedon a reference
number of seventhousand (7,000) buses,the MTT will define the definitive number of busesto
be equipped,that is, the ContractedFleet,with which the Contractinvestment Paymentwill be
calculated:

0 =0 {OF ("O& €50 ®%000) 0 QY
Where,
0 O . isthe ContractInvestment Payment.

0 O . isthe OfferedInvestment Payment.

"0 €50 : isthe ContractedFleet,i.e.,the number of busesthat will needto be
equipped during the Implementation Process.

0 QY : istheUnit Investment Payment,which is calculatedasfollows:

~ . - 00095
V¥ 000

5.1.2.2 Investment Payment

60% of the Contract Investment Payment(0 0 will be made basedon milestones associated
with the Implementation Processand during the Provider's Operation and is intended to
finance the investments necessaryto enablethe service.This will be calculatedasfollows:

0 @BV P 60%

Where,

0 @0 : isthelnitial Investment Paymentof the Contract.

00 : is the ContractInvestment Payment.
The Initial Contract Investment Payment(0 "@Dwill be paid in five (5) installments basedon
the achievementof defined milestonesassociatedwith the Implementation Processand during
Provider's Operation. Eachinstallment will be calculatedastwenty percent (20%) of the total
Contract Initial Investment Payment. The milestones associatedwith the payment of the
installments of the Initial Investment Paymentare asfollows:

i.  First Installment (0 "@Q: It will be incorporated in the payment corresponding to the

month in which the Proof of ConceptApproval Actis notified by the Ministry (AnnexNo.
10, Section 3.2.5.4).
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i. Second Installment { "Q: To be incorporated in the payment corresponding to the
month in which the approval of the fifth (5th) Implementation ProgressReport (Annex
N°10, Section 3.3.2.1) is notified.

ii.  Third Installment (0 "®Q: To be incorporated in the payment corresponding to the
month in which the Implementation Approval Act is notified (Annex No. 10, Section
3.3.3.2.3).

iv.  Fourth Installment (0 "®Q: To be incorporated in the payment corresponding to the

twelfth (12th) month after the notification of the Implementation Approval Act Annex
No. 10, Section 3.3.2.3).

v. Fifth Installment (0 "@0: To be incorporated in the payment corresponding to the
twenty -fourth (24) month after the notification of the Implementation Approval Act
(Annex No. 10, Section 3.3.2.3).

Thus, for purposesof the incorporation of the Initial Investment Paymentinstallments within
the payment corresponding to the montho(0 ‘@) will be calculatedasfollows:

0 @M ¢ EMOE T 1 Qi 6) " BME € 0 QQUANB O Q¢ ¢
M1 € € Q¢ & @ Pl EO0LO A

0 @M Ma & EMOET | Qi 6" EBME € 0 QQOEBKEINE i1 & VIR
QOWMBEQY Y QN £1'DAE N & QA Q EOOADOBRECEQ
0 @D ME ¢ EMOE T | Qi 6§ OBME £ 0 "Q QO BBHEEQ
L Q> QanaQaQenda Qe an &
0 QODM&E & EMOET | Qi & £ ED 0 'FB(TRFQ ¢ "QO GON
£ & 0 QO BRSABEE A i & Qd Q EOONEHA "REVED &
0 @OME ¢ EMOET | Qi & & &b 0 Q¢ 68 O@A6Q ¢ "QOdM
£ € 0 QO EROEEE DA 1 & 'Qa 'QE0ONMHO "QEVED &
0,¢ &we NG € €D
{
In the event that more than one installment payment must be madein the samecalendaryear
andthe availableresourcesof the MPTSare lessthan those necessaryto makeall the payments
foreseenfor suchyear,the MTT may postpone such payment(s) for up to twelve (12) months
from the date on which it was accrued. However, the remaining debt shall be paid to the
Provider assoon asthe resourcesare available.

5.1.2.3 Paymentof Investmentin Installments

Onthe other hand, the remaining forty percent (40%) of the ContractInvestment Payment(0 0
) will be paid in monthly installments corresponding to the one hundred and forty -four (144)
months considered for the rendering of the Services.This will be incorporated from the
payment corresponding to the first month from the beginning of the provision of the Services,
and will not be subjectto discountsfor ServiceLevel Agreements

The Installment Investment Paymentwill be madein one hundred and forty -four (144) equal
installments with the following value:

5 Qg = 0 0 40%
T 1
Where,
0 'Q$ . isthe Investment Installment Paymentfor the month 6
0 . isthe Contractinvestment Payment.
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5.1.3  Operation Payment
This payment is intended for the regular operation of the contracted services and will be
payable from the commencementof the Servicesand will be subject to the Service Level
Agreements.

The amount of the Operating Paymentis the amount contained in the financial statementin
AnnexN°11.

5.1.3.1 Initial Operating PaymentAdjustment

Although the bidders were required to define the Operating Payment based on a reference
number of seventhousand (7,000) buses,the MTT will define the definitive number of the
Contracted Fleet ("Oa €59, avhich will be usedto calculate the Contract Operating Payment,
which will be determined asfollows:

03 =0 4+ (0 é0 hO000) 005y
Where,
0 G . isthe ContractOperating Payment.
0 G . isthe Offered TransactionPayment.

"Oh €50 @: isthe ContractedFleet,i.e.,the number of busesthat will needto be
equipped during the Implementation Process.

00 gY . isthe Unitary OperatingPayment,which is calculatedasfollows:

. ,wﬁ_iéj__o,@
VU= 2000

5.1.3.2 FEinal DiscountPaymentWeighting

The Operating Paymentwill be affected by the Provider's compliance with the ServicelLevel
Agreementsdefined in Annex N°2, so that, basedon its compliance,discounts may be applied
to suchpayment. In order to incorporate the discountsin the Operating Paymentformula, the
Final Weighting of the paymentfor Discountsin the periodd (0 "O¥) hasbeendefined,which is
describedin Section4 of Annex N°2 and will be calculated on a monthly basis basedon the
performance in the rendering of services.

5.1.3.3 OperatingPaymentduring Implementation

Section3.3 of Annex No. 10, "Phaselll: Implementation” of the Implementation Processwill
start the Operation Payment, which will be calculated proportionally considering the
percentage that the fleet equipped at the end of a month (based on the MREB Factor)
represents over the total number of busesof the ContractedFleet( )."Od €30 ®

The formula to define the Operating Payment corresponding to the servicesof eachmontho
during "Phaselll: Implementation”, will be defined asfollows:

66,=(""°% 5g 500
"Oa €0 & ° °

Where,
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is the Operating Paymentduring Implementation.

is the factor of the Monthly Recordof Equipped Busesof the montho, as
describedin Section2 of Annex N°8.

"Od €50 @ isthe ContractedFleet.
0 . isthe ContractOperating Payment.

0 "0Q : isthe Final DiscountPaymentWeighting for the montho, asdescribedin
Section3 of AnnexNo. 2.

In no event shall the Implementation Operating Payment (0 Ug ) be greater than the Contract
Operating Payment( ).0

5.1.3.4 OperationPaymentduring Operationin Regime

Oncethe Implementation Processhas been completed, in accordancewith the provisions of
Section3.3.2.30f AnnexN° 10, and the operation stageof the contracted servicesbegins,the
Operation Payment corresponding to the monthly services rendered (0 (4 ) shall be the
Contract Operation Payment(0 ( ), corrected by the difference between the Monthly Record
of BusesEquippedfactor for the month ('Y 0 6 {9 andthe ContractedFleet("Od €& ¢ multiplied
by the ContractUnit Operation Payment(0 0 Y, and by the Final Discount PaymentWeighting
(0 "O9). Therefore, the payment corresponding to the monthowill be calculatedasfollows:

5 o= (0 G+ (YD 60 0 &b & 6 3y 0P

Where,

0 Go . is the Operating Payment corresponding to the month 0, already
corrected considering the Final Discount Payment Weighting of the
month &

0 G . isthe ContractOperatingPayment.

YO 640 : isthefactor of the Monthly Recordof Equipped Busesof the montho, as
describedin Section2.4 of Annex N°8.

"Od €50 @ isthe ContractedFleet.

0 0 & : istheUnit Operating Paymentof the Contract,and hasthe samevalue as
the Unit Operating Payment(0 0 ;Y) asdescribedin Clause5.1.3.1

0 "0 : is the Final Discount Payment Weighting for the montho , as described in
Section3 of AnnexNo. 2.

In the eventthat there are Additional BusesEnabled,their monthly operation will be reflected
in the factor of the Monthly Register of Equipped Buses corresponding to that month, as
describedin Section2.1 of Annex No. 8, and therefore they will be consideredincluded in this
way within the Operating Paymentcorresponding to the montho( ).0 VI

In the event of an eventual extension of the Contract, in accordancewith the provisions of

Clausel.6.2,this paymentshall be maintained and determined in the samemanner assetforth
in this clause.
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5.1.4 Payment for Additional Services
Correspondsto the paymentfor the provision of the Additional Servicesdescribedin Section8
of AnnexN°1. The Paymentfor Additional Servicescorrespondingto the monthoaccordingto
the valuesestablishedin AnnexN°11.

Paymentfor Additional Serviceswill be calculatedasfollows:

0 Y= 0 Y+ 00 ¥ p+ 0 Y- 0 0w

Where,
f)"Y@ . isthe Additional ServicesPaymentthe month &,
0YQ, » . IsthePaymentfor EquipmentReplacementand/or RepairServiceat BMC
corresponding to the montho, asdescribedin Clause5.1.4.2.
00 "YPy » - Isthe Paymentfor Additional Work CenterQualification Servicein BMC
corresponding to the montho, asdescribedin Clause5.1.4.3.
0 "YY : isthe Paymentfor ChangeRequestscorrespondingto the montho , as
describedin Clause5.1.4.4.
ie) ®» . Iisthe Investment Paymentfor Additional BusesEnabledcorresponding

to the montho, asdescribedin Clause5.1.4.1.

5.1.4.1 Paymentfor Additional BusesEnabled

The Paymentfor Additional Qualified Busescorrespondsto the amountsto be paid by the MTT
in the event that an increase in the number of busesto be equipped is required over the
Contracted Fleet ("Od & 0)was described in Section 8.1 of Annex N°1. The payment
corresponding to the operation of the Additional BusesEnabledis regulated in accordancewith
the provisions of Clause5.1.3.4 while the paymentcorresponding to the investment associated
with the Enabling of Additional Busesis regulated below.

5.1.4.1.1 Paymentof Investmentfor AdditionalBuse<£Entitlement

Eachtime the Enabling of Additional Busesis required, the Provider shall be entitled to an
Investment Paymentfor the Enabling of Additional Buses.The unit value associatedwith this
paymentshall be the Unit Investment Paymentper Additional BusEnabled(0 "QY -¢ and shall

havethe samevalue asthe Unit Investment PaymentOffered,describedin Clause5.1.2.1.

5 QYs b QY
Thus, the total amount to be incorporated to the payment corresponding to a given month of
the Contractwill be calculatedbasedon the total number of busesthat complied with all the
conditions establishedwithin the month and will be calculatedasfollows:

5= 6o § QYo

Where,

L& : isthelnvestmentPaymentfor Additional BusesEnabledfor the month &
Og . is the number of additional buses authorized during month t, which

complied with all the conditions established for payment purposes in
Section8 of Annex N°1.
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0 QYo : istheUnitInvestment Paymentper Additional BusEnabled.
The paymentfor this servicewill beincorporated in the payment corresponding to the month

in which the Provider is notified that all the conditions establishedfor the additional buseshave
beenmet.

5.1.4.2 Paymentfor Equipment Replacementand/or Repair Serviceat BMC

The Paymentfor Equipment Replacementand/or Repair Serviceat BMCcorresponds to the
amountsto be paid for the replacementand/or repair of part of the equipment that the Provider
must make available for the performance of tasks by the Bus Monitoring Center team, as
describedin Section8.2 of AnnexN°1.

"O UQ
0 YO o= BBO @
-Q "-‘Q
Where,
0YQ; ® . Isthe Paymentfor EqQuipment Replacementand/or Repair Servicesat
BMCfor the month 0
0 Qp :is the Unit Price of the Equipment ' Qcorresponding to the Work Center'Q
, which has the Equipment Receipt Form in BMCcorresponding to the
month O
0o . isthe total amount of equipment delivered to BMCfor the work “(n the
month 0
O . is the total number of workstations in which equipment was delivered

during the month 0, as a result of the BMC Equipment Replacement
and/or Repair Service,asdescribedin Section8.2 of AnnexN°1.

5.1.4.3 Paymentfor Additional BMCWorkstation Qualification Services

The Paymentfor Additional Workstation Enabling Serviceat BMCcorrespondsto the amounts
to be paid for the enabling of new workstations that the Provider must make available for the
performance of tasks by the Bus Monitoring Centerteam, asdescribedin Section8.3 of Annex
No. 1.

VLU Y@p=00s6e U Yoo

Where,
00 Y@ : isthe Paymentfor Additional Workstation Enabling Serviceat BMC for
the month 0
00§ - isthe total number of additional workstations equipped at the BMCfor

the month 0, resulting from the BMC Additional Workstation Enabling
Service,asdescribedin Section8.3 of Annex N°1.

0 ¥se : istheUnit Pricefor the provision of anadditional work station in the BMC
in effectfor the month 0
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5.1.4.4 Paymentfor ChangeRequests

The Paymentfor ChangeRequestscorrespondsto the amountsto be paid by the MTT, charged
to the ChangeRequestBudget considered within the Contract and describedin Section8.4 of

AnnexN°1. The Paymentfor ChangeRequestswill incorporate the payment corresponding to

the month in which the Contract Administrator issuesthe Minutes of Approval of the Change
Request.

0 Y= BO Y60
Q

Where,

0 "9 : isthe ChangeRequestPaymentfor the month 0O

0 "YOq@ : is the amount to be incorporated in the payment of the montho

corresponding to the Change Request&Xhat have a Change Request
Approval Act.

Wy . is the total number of ChangeRequeststhat have a Change Request
Approval Recordand should be included in the payment corresponding
to the month o

For the performance of this service,the Contract contemplatesa maximum available monthly
budget equivalent to one thousand Unidades de Fomento (1,000 UF). The execution of this
budgetwill dependon the existenceof work orders, sentby the Contract Administrator after a
quotation from the Provider. The aggregatevalue to be paid monthly for the required change
requestsmay not exceedthe maximum monthly budget.

In no casemay the accumulated payment corresponding to the ChangeRequestsexceedthe
Maximum Monthly Budget.In the event that in a given month Changesare approved whose
amounts exceedthe defined value, paymentwill be deferred for the following month for those
remaining over the aggregatevalue,and soon. Likewise, if the total amount of a ChangeRequest
exceedsthe Maximum Monthly Budget, payment for such Change Requestwill be made
partially, in installments of up to the value of the Maximum Monthly Budget,in consecutive
months until the total amount of the ChangeRequestis paid in full.

5.1.5 Payment of Optional Services

Corresponds to the payment for the provision by the Provider of the Optional Services
describedin Section9 of AnnexN°1. The Paymentfor Additional Servicescorrespondingto the
monthoshall be madein UFand shall be calculatedas follows:

0 "Y{= 0 "YYO § U "Y

Where,

0 YD . isthe Paymentfor Optional Servicescorrespondingto the month 0. In
Unidadesde Fomento (UF).

0 "Y"Yd ¢ O 1% the Subscription and Administration Service Payment for Contracts

with Telephone Operators for the month 0, as described in Clause
5.1.5.1.
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5.1.5.1 Paymentfor Subscription and Administration Servicesfor Contracts
with TelephoneOperators

Asdescribedin Section9.1 of AnnexNo. 1, the Provider shall provide the service of Subscription
and Administration of the Contractswith the Telephone Operators,for which it shall be paid
accordingto the following formula:
0
0 "YY0 ¢0105 BO U
Q

Where,

0 "Y'Yd ¢ G "Yis the Subscription and Administration Service Paymentfor Contracts
with Telephone Operators for the month 0. In Unidadesde Fomento

(UF).
0 O . isthe Amount Paidby the Provider to the TelephoneOperator ‘@uring
the month 0
O Theseare all the TelephoneOperatorsthat were paid during the month 6

5.1.6  Other payments associated with other specific Ministry requirements

In the event that the Ministry, through the Contract Administrator, instructs the Provider to
procure goods,contract or provide services,in accordancewith the provisions of Clause2.1.11
of the Contract, the Provider shall be entitled to payment for the corresponding goods or
services.

The Ministry shall establishthe value for the acquisition, contracting or rendering of services,
with a maximum limit of twenty-seventhousand Unidadesde Fomento (27,000 UF) per year.
This amount may be accumulatedduring the term of the contract, i.e.the budget not usedin
oneyear will be addedto the availability of the following year and so on throughout the term
of the contract, with a maximum amount of one hundred and sixty two thousand Unidadesde
Fomento (162,000 UF), thus allowing the use of a greater amount of financial resources as
required. The procedure for requesting theseresourcesis asfollows:

The Ministry shall sendthe Provider aparticular request,whereupon the Provider shall submit
three (3) quotations to the Contract Administrator within thirty (30) days of the instruction.

The aforementioned quotations shall be submitted on the basis of a format pre-approved by
the Contract Administrator, sothat they are comparableamongthemselves,i.e.,that they have
atleastthe samelevel of breakdown, the sameform of valuation and that they comply with the
indications indicated by the Ministry. In the exceptional caseof the acquisition of goodsor the
contracting or rendering of services,whose provider hasthe nature of a sole provider, either
dueto the compatibility with the Solution or if the grounds determined by law are established,
the Provider may submit only one (1) quotation, which must be accompaniedby the due
documentation and argumentation that supports the compliancewith the stipulated grounds.

Additionally, they must contain or consider the following minimum conditions, when
applicable,accordingto the object of the instruction, asestablishedby the MTT.

i. Detail of unit prices per item.
i. Timeline.
iii. The quotation must be valid for at leasttwo (2) months from the date of submission.
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The Ministry shallhaveaterm of ten (10) daysfrom the receipt of all the quotations to approve
or reject them. In caseof rejection of any or all of the quotations submitted, the MTT may repeat
the aboveprocess,for which the Provider shall havean additional ten (10) daysto submit three
(3) new quotations and the Ministry shall haveten (10) daysto approve or reject them.

However, the Ministry may directly request such quotations asit deemsappropriate and, on
that basis,make the corresponding instruction.

The Ministry shall communicatein writing to the Provider the relevant amount and form of
payment (amount, number of installments and dates from which it proceeds,rendering of
accounts,amongother aspects).The Provider shall comply with the instruction asdetermined
by the Ministry.

Paymentsassociatedwith theserequirements that accrueeachmonth will be paid the following
month.

5.2 PAYMENTFORMULA

Theformula to determine the amount to be paid to the Provider corresponding to the services

rendered in eachmonth t, will be different during the Implementation Process,during the
Contract Executionand during eventual Contract Extensions.

5.2.1 Payment Formula during the Implementation Process

From the beginning of the Term of the Contract and until the end of the Implementation
Processasdescribedin Section3.3.2.30f AnnexNo. 10, the payment formula to be usedshall
be the following:

O = (0 08+ 0 G+ 0 "YPr 0 Y+ 0 @D 0 'QE 0 0 1 (Y'®+ Ocxd

Where,

o))} . is the Provider's Monthly Revenuefor the month 6. Valuein Chilean
pesos.

0 0§ . isthe Designinstallment Paymentcorresponding to the month 0, as
describedin Clause5.1.1.

0 Uy . is the Operating Payment during the Implementation Process
corresponding to the montho, asdescribedin Clauses.1.3.3.

0 %) . is the Payment for Additional Servicescorresponding to the month ¢, as
describedin Clause5.1.4.

0 Y . is the Payment for Optional Services corresponding to the month 0, as
describedin Clauseb.1.5.

0 &0 : is the Initial Investment Payment corresponding to month ¢ as
describedin Clause5.1.2.2

0 Qb . isthe Installment Investment Paymentcorresponding to month ¢ as

describedin Clauses.1.2.3
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0 01y€ [ : is the value in UF associatedwith discounts, fines or others that, in
accordancewith the provisions of this Contract,may be applied during

the month 0
e . is the valuein Chileanpesosof the Unidad de Fomento (U.F.)of the last

businessday of the month 0, asreported by the Central Bank of Chile
(or whoever replacesit in its functions).

"Owy0 . Value Added Tax (VAT) for the monttd, defined in accordancewith
current legislation.

5.2.2  Payment Formula during the Operation in Regime

From the Start of Operation, determined by the end of the Implementation Process in
accordancewith the provisions of AnnexNo. 10, and until the end of the Term of the Contract,
the payment formula to be usedshall be the following:

O3 = ((0 G+ 0 "YH 0 Y§H 0 Qe 0 0 10¢ (Y@ + Ocpd
Where,

0y . is the Provider's Monthly Revenuefor the month 6. Value in Chilean
pesos.

C

G o . is the Operation Payment during the Operation in Regime
corresponding to the month 0, asdescribedin Clause5.1.34.

C

Y - is the Paymentfor Additional Servicescorresponding to the month 0,
asdescribedin Clauseb5.1.4.

0 "YP . is the Paymentfor Optional Servicescorresponding to the month 0, as
describedin Clause5.1.5.

V] QQ . isthe Installment Investment Paymentcorrespondingto month t, asdescribed
in Clause5.1.2.3.

0 0iyé i : isthe value in UF associatedwith discounts, fines or others that, in
accordancewith the provisions of this Contract,may be applied during
the month o

YO . isthevaluein Chileanpesosof the Unidad de Fomento (U.F.)of the last
businessday of the month 0, asreported by the Central Bank of Chile
(or whoever replacesit in its functions).

"Ouy0 . Value Added Tax (VAT) for the month 0, defined in accordancewith current
legislation.

5.2.3 Payment Formula during Contract Extension

In the event of an extension of the Contract,in accordancewith the provisions of Clausel.6.2,
the paymentformula to be usedshall be asfollows:

04= (0 Go+ 0 Vg 0 YH 001k Y9+ 0cd

Where,
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Gobierno de Chile

0§ . is the Provider's Monthly Revenuefor the month 6. Value in Chilean
pesos.
0 G . is the Operation Payment during the Operation in Regime

corresponding to the month 0, asdescribedin Clause5.1.34.

0 "YP0 : is the Paymentfor Additional Servicescorresponding to the month 0,
asdescribedin Clause5.1.4.

0 Yy . is the Paymentfor Optional Servicescorresponding to the month 0, as
describedin Clause5.1.5.

0 0iy€ i : isthe value in UF associatedwith discounts, fines or others that, in
accordancewith the provisions of this Contract,may be applied during

the month 0
YO . is the value in Chileanpesosof the Unidad de Fomento (UF) of the last

businessday of the month 0, asreported by the Central Bank of Chile
(or whoever replacesit in its functions).

"Ow0 . ValueAddedTax(VAT) for the month 0, definedin accordancewith
current legislation.
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5.3 PAYMENTDATES

Paymentfor the aforementioned technological servicesrendered betweenthe 1st and the last
day of eachmonth shall be made on the last working day of the following month

For these purposes,in the event that the payment date falls on a non-businessday (Saturday,
Sundayor holiday), then it will be postponeduntil the first following businessday.

The payment will be made once the administrative act approving the transfer of the funds
establishedin Law No.20,378or the onereplacing it in the future, if necessaryfor its execution,
has beenacknowledgedby the Office of the Comptroller Generalof the Republic.

5.4 PAYMENTCALCULATION

For payment purposes, the Provider shall prepare and submit to the Ministry, who will act
through the Contract Administrator, the following information: (i) areport on compliancewith
the Service Level Agreements contemplated in Annex N° 2, and (ii) the calculation of the
settlement including the concepts,amounts and servicesfor which paymentsare requested.

The reports must be delivered within the first ten (10) days of each calendar month or the
following businessday if it falls on a non-businessday.

Oncethis information is received by the MTT, through the Contract Administrator, the latter
will have a term of ten (10) days to approve, observe or reject, totally or partially, the
information on compliancewith the ServicelLevel Agreementsdelivered by the Provider. The
Contract Administrator may request from the Provider suchinformation asmay be necessary
for the purposes of clarifying or complementing what is expressedin the SLA compliance
reports or in the requested payments,if applicable,within the terms defined by the Ministry.

In the event that the MTT, through the Contract Administrator, does not totally or partially
approve the information delivered by the Provider with respect to the measurementof the
ServicelLevel Agreements the Provider mayrequestthe review of suchrejection asestablished
in Clause6 of this Contract.

In the event that the Provider doesnot deliver the additional backgroundinformation or does
not correct the observationsfor which the report was challenged,asrequired by the MTT, the
corresponding paymentwill be accruedfor the following month and so on until compliance.

ThoseServicelLevel Agreementsapproved by the MTT will give rise to the commencementof
payment,in accordancewith Clausebelow. Onthe other hand,those ServiceLevel Agreements
challengedby the Ministry may give rise to the procedure for review of the amount of payments
establishedin Clausebelow

In accordancewith the provisions of this Contract, compliance with the indicators will be
measured throughout its term; however, in "Phaselll: Implementation”, the Ministry may
establishreductions in the application of discounts for non-compliancewith these indicators,
asestablishedin Section5 of AnnexN° 10.
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5.5 PAYMENTTOPROVIDER

Paymentin accordancewith the provisions of this Contractshall be madethrough the Provider
of Complementary Financial Administration Services, prior Instruction of the Ministry
approving its execution.The Provider shall sendto suchentity, or whoever legally replacesit,
the invoice for the amounts approved by the MTT. The foregoing is without prejudice to the
fines that may be applicablein accordancewith AnnexN°3 of this Contractor thosethat are for
the benefit of the tax authorities. In any case the Ministry shall always authorize the payment
of the undisputed part of the remuneration requestedby the Provider, in eachmonthly period.

5.6 OBSERVATIORMNDREVIEWOFPAYMENTAMOUNTS

In the eventthat the MTT, through the Contract Administrator, doesnot approve all or part of
the information provided by the Provider regarding the measurement of the Service Level
Agreements the Provider may requestareview of suchrejection, for which it must submit new
information in order to prove the measurementit hasreported.

This requestwill be resolved and processedin accordancewith the procedure describedbelow.

The processwill beginwith a written claim from the Provider to the Ministry, which must be
accompaniedby the backgroundinformation on which it is based.In order to submit the claim,
the Provider shall have aterm of twenty (20) daysfrom the notification of the Official Letter
communicating the observations or rejection regarding the measurement of services
performed by the Provider. Claimssentafter this term will not be considered,and paymentwill

be made accordingto the observationsmade by the MTT on the nearestpayment date.

Whenthe sameliquidation givesrise to different challengesthey must be grouped and raised
jointly under asingle presentation.

Oncethe requestfor review hasbeensubmitted, the MTT will haveten (10) daysto analyzethe
background information provided by the Provider together with the technical report to be
submitted by the Contract Administrator, and accordingto its merit and that of other technical
reports that may have beenrequired by the MTT, it will inform of the result of the review. The
Contract Administrator will notify in writing the MTT's responseto the Provider, who in any
casemay exercisethe actions contemplatedin the regulations in force.

In the eventthat one or more of the claims submitted by the Provider are accepted,it shall be
understood that the Level of Servicethat the Provider initially reported with respectto the
service claimed is the final value approved by the MTT and therefore shall generate the
difference in the corresponding payment as establishedin Annex No. 2 of this Contract. Said
payment shall be executedon the nearestpayment date.

Likewise, the Ministry, ex officio or at the request of the Provider, may, basedon the update of
the available information and in the event of a calculation error, instruct adjustments to the
paymentsmadeto the Provider. Suchadjustmentsshall be effectivein the settlement following
the date on which the calculation was generatedor the error becameknown.

5.7 PAYMENTUPONTERMINATIONOFA SERVICEORGROUROFSERVICES
Upon termination of a service by the Provider, the Investment and Operating Payments

described in Clauses 5.1.2 and 5.1.3 respectively, shall be adjusted maintaining a
proportionality of the paymentsdeclared per service containedin AnnexN°11.
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5.8 TAXES

The Parties agreethat the Provider's remuneration derived from the rendering of the services
includes the payment of the applicable taxes, so that the Ministry shall not reimburse the
Provider for the taxesthat it must pay in accordancewith the law. Neither shall the MTT have
the right to requestany restitution for any tax credits or offsetsthat the Provider may receive.

5.9 REESTABLISHMENDFTHEECONOMIG-INANCIALEQUILIBRIUMOFTHE
CONTRACT

In order to ensure the financial sustainability of the System,the MTT may review, for reasons
of public interest, the validity of the valuesof the economicconditions indicated in Clause5.1
of this contract, accordingto the specific reasonsindicated below:

i. Regulatory changesthat significantly affect the main variables of the business
(excluding modifications to the first category tax, global complementary tax and
additional tax).

ii. Ordersor provisions of the authority that affectin arelevant way the main business
variables and that are not regulated in this Contract.

iii. Increaseover twenty -five (25) Transportation ServiceOperators

5.10 PRICEREVIEWANDADJUSTMENPROCESS

The process of reestablishing the economicfinancial equilibrium of the Contract shall be
conductedin accordancewith the following procedure:

5.10.1. The MTT or the Provider, asthe casemay be, shall communicatein writing to the
other party the request for price review and adjustment. If the MTT requires the
process,the Provider shall obligatorily agreeto carry it out.

5.10.2.  Processat Provider's request.

a. The latter must prepare and submit to the MTT, through the Contract
Administrator, atechnicalreport with the description, analysisand supporting
background information that accredits the assumptions of the proceeding,
defining the changesthat have arisen with respectto the basesituation.

b. TheMinistry will havea period of twenty (20) working daysfrom the receipt
of the relevant communication to request the Provider to provide further
information to support or clarify aspectsof the request, or, if applicable, to
approve or reject it, either totally or partially. In casefurther background
information or clarifications have beenrequired, the MTT shall have ten (10)
working daysfrom receipt of the information from the Provider to:

i.  Approve the request: In this casethe MTT will inform the matters to
be reviewed and the start date of the process,which may not exceed
fifteen (15) working daysfrom the communication from the MTT to
the Provider of the approval of the requestor,
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i. Rejectthe request: The MTT will reject the request for the process
when in its judgment it will not proceed given that the assumptions
establishedin Clause5.9 are not met.

5.10.3.  Processat the requestofthe MTT.

a. TheProvider shall submit areport with aproposalwithin thirty (30) working
days from the date of communication of the requirement. The Provider shall
haveaterm of fifteen (15) working daysfrom the date the proposalis sentby
the MTT to:

i.  Approve the application.

i.  Rejectthe request: The Provider may reject the request when in its
opinion the MTT's proposal is not sufficient. In suchcommunication
the Provider shall inform, at least, (i) the value of the Services
currently provided, and (ii) the new valueto be paid in relation to the
proportional increase or decrease of such Services, which shall
consider the costsimplied for the Provider by the actions requested
by the Ministry, such as, costsrelated to the hiring of personnel or
costsrelated to technological support.

5.10.4. The Parties shall agreethrough direct negotiations on the percentageof variation
in the prices that represent the adjustments required in the Servicescomparedto
the current functionalities and services provided by the Provider and,
consequently, the new values that correspond to the Provider according to the
modification of FMSand UlSand their respective functionalities and services.

The direct negotiations shall be extended for a maximum term of thirty (30)
working days, counted from the delivery of each technical report or from the
expiration of the term to accompanythem in casethis hasnot occurred. However,
the Parties, by mutual agreement, may extend the duration of the direct
negotiations for a maximum of ninety (90) working days.

5.11 RESOLUTIONOF DISPUTESARISINGFROM PRICEREVISIONSAND PRICE
ADJUSTMENTS

If no agreementis reached between the Parties on the outcome of the price review and
adjustment process,the Ministry shall havethirty (30) businessdaysto requestthe opinion or
technical advice of the Panelof Experts created by Law No. 20,378, as provided in Article 14
paragraph e) of the aforementioned law.

For this purpose,the Ministry shall deliver to the Expert Panelthe Provider's and the Ministry's
proposal,together with all the backgroundinformation andrationale for eachof the proposals,
sothat the Expert Panelmay make a well-founded decision on the matter. Notwithstanding the
foregoing, the parties agreethat requestsfor the Expert Panel'sopinion shall not be limited to
the proposalsor partial agreementsreachedduring the price review and adjustment process,
and shall be subjectto the Panel'sdecisionregardlessof what hasbeen previously proposed.

The Ministry shallinform the Expert Panelof the deadlineswithin which its opinion is required,
the duration of which may not exceedtwenty (20) working days.
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The Partiesagreeto acceptthe opinion issuedby the Panelof Expertsand agreeto submit to it.

In these casesthe Ministry, through the Contract Administrator, may instruct the Provider to
comply with the changes,adjustments or modifications to be executedimmediately, without
having to wait for the pronouncement of the aforementioned Panel, making the pertinent
adjustments,accordingto the valuesor servicesindicated by the MTT, which shall be adjusted
subsequentlyto the pronouncementon the final values establishedby the Panelof Experts.In
caseof refusal by the Provider, the penalties set forth in AnnexNo. 3 shall be applied.
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CLAUSE. OFTHE RELATIONSHIPBETWEENTHE PROVIDERAND THE MINISTRY

6.1 PROVIDER'€OMMUNICATIONSO THEMINISTRY

Any notice, request, requirement or any other communication sentby the Provider to the MTT
under the Contractshall be addressedto the Contract Administrator and shall be in writing.

Said notification, request, requirement or communication may be delivered personally by
letter, sentby e-mail or by post (considering registered mail within the latter) to the addressor
mailbox that the MTT informs for such purposes,and its notification shall be deemedto have
beenmade upon receipt.

The communications and documentation that must be delivered to the Ministry, whether or not
they haveadeadline,must be delivered on aworking day andwithin the MTT'sworking hours.
If the communication is made on a non-businessday or during non-businesshours, it shall be
deemedto have beenmade on the following businessday.

MTT: Address:[]
E-mail: [ ]
Copy:[]
Phone:[]

ADMINISTRATOR Address:[]

OFCONTRACT: E-mail: []
Copy:[]
Phone:[]

6.2 COMMUNICATIONBROMTHEMINISTRYTO THEPROVIDER

Any notice, request, requirement or any other communication that the MTT addressesto the
Provider under the Contract shall be issued by the Contract Administrator and shall be in
writing.

Said notification, request, requirement or communication may be delivered personally by
letter, sent by e-mail, by post (including registered mail) to the address or post office box
provided by the Provider for such purposes,and its notification shall be deemedto have been
madeupon.

Provider: Address:[]
E-mail: [ ]
Copy[]
Phone:[ ]

The contact details indicated in this clauseand in clause6.1 may be updated or modified by
means of an official letter from the Contract Administrator addressedto the Provider, or by
meansof awritten communicationfrom the Provider addressedto the Contract Administrator,
asthe casemay be. Likewise, the Ministry may instruct that, with respectto certain actions or
obligations of this Contract,the pertinent communicationsbe addressedto a person other than
the Contract Administrator, specially designatedfor suchpurposes.
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CLAUSE. RELATIONSWITH OTHERSERVICEPROVIDERSIN THE SYSTEM

The Metropolitan Public Transportation Systemincludes, as a necessary condition for its
operation, the development of the following services:

Provision of Urban Paid Public Transportation Services.

Issuance marketing and post-saleof the AccessMedia.

Provisioning of the AccesdMedium load networks.

Provision of equipment and technologicalservices.

® 2 0 T 9

Administration of the monetary resources necessaryto pay for the provision of
transportation and complementary services,and their distribution amongthe various
members of the System.

f. Supplyof buses.

g. Other complementary servicescontracted or arranged by the Ministry, in accordance
with current regulations.

Theseserviceswill be provided by one or more personsdefined by the MTT, accordancewith

the provisions of Law No0.18,696. The name of those who provide theseservices,aswell asthe
technical definitions required andthe ServiceLevel Agreements,will bein accordancewith the
terms of their respective contracts,and their regulation will reflect the integrated operation of
the System.The MTT will take the necessarysteps so that each of the actors of the System
complieswith its obligations adequatelyandin atimely manner, sothat its operation doesnot
affector prevent the correct rendering of servicesby the other ServiceProviders of the System.

The Servicesto be provided by the Provider under this Contractare understood to be inserted
in the Metropolitan Public Transportation Systemas a necessarycondition for its operation.
Both the OTSsand the ComplementaryServiceProviders require the provision of the Provider's
servicesfor their correct and adequateoperation.

Therefore, as a condition for the operation of the Servicesthe Provider shall enter into such
contracts asmay be necessaryfor the operation of the servicesprovided by the OTSsand other
Service Providers of the System,as the casemay be, within such terms as the Ministry may
inform it. The modification of the aforementioned contracts may only be made,and shall only
have effect, with the prior authorization of the Ministry.

If in the future, for the correct operation of the System the executionof one or more contracts
betweenthe Provider and the Systemservice provider(s) is required, or if the Ministry, in the
use of its powers, replacesone or more SystemServiceProviders and. as a consequenceijt is
necessaryto enter into new contract(s) betweenthe Provider and suchservice provider(s), as
a consequencethereof, the execution of new contract(s) between the Provider and the
provider(s) of such service(s) becomesnecessary,the Provider shall execute the respective
contract with suchProvider, within the reasonableterm establishedby the MTT.

If the contracted service is different, the Provider shall have a reasonable period of time,
determined by the MTT, to review the contract(s) and to sendits comments, which shall be
evaluatedby the Ministry for the final definition of the text of the contract(s) to be entered into

pursuant to this clause.Uponexpiration of this term, the Provider shall signthe contract(s) with

the service provider(s) instructed by the Ministry, under the terms and within the reasonable
term establishedby the MTT. However, the subscription of any new instrument shall consider
the maintenanceof the economicfinancial equilibrium of the Contract.

Failure to timely and fully executethe instruments referred to in this clauseshall give rise to
the penalties set forth in AnnexN° 3 of the Contract.
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CLAUSBE. OFTHE PROCEDURESIANUAL

The Provider shall prepare and deliver a ProceduresManualno later than ninety (90) daysfrom
the execution of this contract.

This manual must include all necessaryprocedures for the provision of the service that are
related to administrative procedures associatedwith the provision of the service.It alsodefines
roles, responsibilities and detailed activities, as well as details of operational activities. In
addition, it will serveasaninstrument for the performance of work routines and asa guide for
the training and induction of OTSs.

This manual shall contain at leastthe following contents:

1. Installation, Uninstallation and Transfer: Proceduresrelated to installation and
Uninstallation of on-board equipment or transfer of buseswith on-board equipment
between OTS,installation of fixed equipment in Terminals or FOC.At least, it must
consider the following processes/procedures:

0 Acceptanceof Installation, Uninstallation or bus transfer work with on-board
equipment: Describes the procedure in which the Provider accepts and
schedulesa Service,detailing the forms and information required prior to the
execution of the work.

o Delivery and Reception:Details the procedure for delivery and reception of the
buses and equipment embarked in each of the services, detailing forms,
conformities and minutes necessaryto complete the process.

o Bus Equipment Inventory: Describesthe procedure for completing the Bus
Equipment Inventory, which documentsthe existenceand physical integrity of
eachof the componentson board the busesprovided to OTS.

0 Job Execution Log: describes the procedure associatedwith the compliant
logging of an installation, Uninstallation and handover job execution.

o0 Proofofrejection of installation, Uninstallation or transfer of buswith on-board
equipment: Describesthe procedure to record the rejection of the installation,
Uninstallation or transfer of bus service with on-board equipment and the
reasonsthat support it.

0 Registration of equipment and services associated with the installation,
Uninstallation or transfer of bus with on-board equipment: describes the
procedure to complete the registration of installed equipment and services,
indicating how to declare compliance.

0 Requestfor equipment, additional or for replacementand/or repair: describes
the procedure for requesting equipment, including the forms to be completed
to indicate the items required, quantities, dates.

0 Servicerequestfor installation, Uninstallation or transfer of bus with on-board
equipment: describes the procedure to request a service for installation,
Uninstallation and transfer of bus with equipment, detailing the forms to be
completedwith the required information.

2. Support and Maintenance: Theseproceduresare related to maintenanceand support
activities for on-board equipment on buses, applications, Central System,
communications system,FOCand BMCequipment, amongothers. At least, the following
processes/proceduresmust be considered:

0 Acceptanceof support or maintenancework: Describesthe procedurein which
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the Provider accepts and schedules a Service, detailing the forms and
information required prior to the execution of the work.

Supportand maintenancework attention: Details the procedure to conductthe
attention of a support and maintenancework.

Protocols associated with the Service Desk: Describes the protocols for
recording, measuring and reporting the escalation of requirements to the
service deskand their resolution times.

Protocol for the delivery and reception of buses:Describesthe protocol for the
delivery and reception of busesin the area designatedfor service.

Service Execution Record: Details the procedure by which the Provider will
return the bus or equipment to the OTSrepresentative once the service has
been performed, identifying the delivery, existenceand physical condition of
eachequipment with the description of the servicein the form that verifies the
executionof the service,this procedure must considerthe approval of the OTS.

Request for approval of scheduled maintenance of a system or service:
Describes the procedure by which the Provider requests the MTT the
authorization to perform preventive maintenancetasks,detailing the datesand
times suggestedfor the performance of suchtasksand if there is a possibility of
generatingunavailability in the service,in which caseit must detail which parts
of the servicewill be affected.

Maintenanceor support service request: Details the procedure to make service
requests to the Service Desk, which can be maintenance or support service
requests,this requestmust describethe problem or failure that requires review.

3. Claims: These procedures are related to the activities related to the occurrence of
Claimsin on-board equipment, terminals and Control Centers.At least, the following
processes/proceduresmust be considered:

(0]

ClaimsInformation: Details the procedure by which the Provider will inform the
OTSof equipment Claims.

Claimreplacementand/or repair procedure: Describesthe procedure for claim
replacementand/or repair, including authorization by the OTSto perform the
replacementand/or repair and the procedure for completing the claim repair
form, which must detail the work performed, the equipment replaced and/or
repaired, parts usedif applicable,and the OTS'sagreement.

Claimsor damagereport: Describesthe procedure for reporting claims detected
in the equipment during the processof uninstallation or transfer of buseswith
eguipment.

4. Additional Services: Proceduresassociatedwith the requestfor Additional Services.

(0]

Acceptanceof Additional ServiceProvision: Describesthe procedure in which
the Provider accepts and schedules a Service, detailing the forms and
information required prior to the execution of the work.

Registration of Buseswith Additional Equipment: describesthe procedure for
to completethe registration of equipment associatedwith Additional Services.

Additional Service Request: Details the procedure for making requests for
Additional Services.
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0 Receiptof equipment: Describesthe procedure for approving the receipt of
eguipment.

Access Authorizations : Describes the procedures for authorizing accessby OTS
personnel to Provider facilities and by Provider personnel to OTSfacilities. These
procedures should consider the existenceof the authorized personnelrecord:

o Payrolls and records of authorized personnel: Procedures related to
activities related to the registration and maintenanceof payrolls of personnel
authorized by the Operator of Transportation Servicesto requestservices,and
the payrolls of personnel authorized by the Provider to enter the terminals.

Parameter configuration and updating of the Referential: These procedures are
those related to the configuration of the operational parameters necessaryfor the
correct execution of the Service

Upload/download of information : These procedures are those related to
uploading/downloading of information, firmware or parameter updates, as well as
proceduresrelated to the delivery of reports in this regard.

Modifications to the equipment register : Proceduresfor registering, modifying and
deleting records from the equipment register.

Problem escalation : Procedurerelated to the escalationof problems in the event of
discrepanciesin the fulfillment of a requirement.

Forms and Forms: Correspondsto those documents established as the only valid
meansof communication for the different requirements or requests made by the OTS
to the Provider, which are already describedin the proceduresof this Manual.

Instructions: Correspondto those documentsrelated to the review of the Forms and
Schedules.

Care and software versions of the equipment: Correspond to those indications
referred to the verification of the software versions of the on-board equipment on buses,
as well as some considerations that the OTSmust have on the care of the on-board
equipment installed on the buses.

Failure Notice Procedures: Asprovided in Clause4.6.

Incident Reporting Procedure: Describes the Procedure by which the Provider
informs the OTSof incidents that may affectthe Provider's provision of the Servicesto
the OTS.

Equipment Custody Procedure: Describesthe procedure by which the equipment
custody responsibility is maintained.

The MTT will havea period of thirty (30) daysto review the manual and make observationsif
necessary.This manual shall be approved by the Ministry by meansof Resolutionand shall be
binding for the Provider and the OTSsn accordancewith the provisions of the contract signed
between both

In the eventthat the Provider or the OTSrequires to modify the manual, suchmodification must
be required and approved by the Ministry. If the MTT requires modifications to the manual,
these must be informed by the Contract Administrator and the Provider and/or the OTSshall
havethirty (30) daysto make the changesand provide the new version
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CLAUSBE. SUPERVISIOMND CONTROL

9.1 DUTYTOINFORM

The MTT shall havethe power to requestfrom the Provider any information in connectionwith
the performance of the obligations and services corresponding to the Provider under this
instrument. The Provider shall deliver such supporting information within areasonableterm,
which shall be determined by the Ministry considering the complexity of the request and
volume of the information to be delivered. However, in the case of information that is
permanently availableto the Provider, it shall be delivered assoonaspossibleandin any case
within a maximum term of two (2) working days.

All the information that the Provider must deliver to the Ministry or to the other Service
Providers of the Systemshall be updated and shall be provided in electronic media, unlessthis
Contractor the MTT expressly establishesanother format or, due to its nature, it canonly be
delivered in paper format.

The MTT may request the complementation and/or clarification of the information delivered
by the Provider, which shall be delivered as soon as possible or within the term indicated by
the Ministry. Likewise, the Ministry may releasethe Provider from the delivery of any of the
information contemplatedin this Clausejf it deemsthat it is not required for justified reasons,
which shall be notified to the Provider with due notice.

Failure to comply with the information requirements set forth in this Clausemay give rise to

the application of the fines set forth in Annex No. 3 of the Contract,especiallywhen related to
the quality and timeliness of its delivery

9.11 Ofthe reports

Without prejudice to the general powers to request information set forth in the Contract,the
Provider shall deliver to the Contract Administrator, and without this list being exhaustive the
information indicated below, in the terms establishedfor eachcase,asapplicable:

9.1.1.1 When applicable, an updated copy of the shareholders' registry, at the time of
execution of the contract, as well as within ten (10) days after any changein said

registry.

9.1.1.2 Within a period not to exceedten (10) days from the date of occurrence of the
following events:

a. Modification of the bylaws.

b. Anylegalactand/or contract that modifies the administration.
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9.1.1.3 Inform the Ministry of any circumstanceor essentialfact affecting the Provider. For
these purposes,an essentialcircumstanceor fact shall be understood asanything that
the Ministry may reasonablyrequire to ensurethe proper executionof the Contract.

9.1.1.4 Quarterly report -at March 31, June30, September30 and December31- including
financial information, at leastthe Provider's income statement and balancesheetas
of the corresponding date.

9.1.1.5 Within the first ten (10) days of each month, it shall submit the report regarding
compliancewith the ServicelLevel Agreementsof this Contract.

9.1.1.6 Within the first fifteen (15) daysof Januaryof eachyear, the Provider shall deliver to
the Contract Administrator the information contemplated in Annex No. 9 of this
Contract.

9.1.1.7 Sworn statement on compliance with the obligation to pay the remunerations and
social security contributions of its workers, together with the certificate of
Compliancewith Labor and SocialSecurity Obligations (Form F30-1) and Certificate
of Labor and Social Security Background (Form 30), both issued by the Labor
Directorate, of all the Provider's personnel,including subcontracted personnel. These
records must be submitted monthly, within the first fifteen (15) days of the month
following the reported period.

9.1.1.8 List of subcontractors. Thefirst report shall be delivered within sixty (60) daysfrom
the effective date of the contract. Subsequently,it shall be delivered on a monthly
basis,that is, within the first ten (10) days of the month.

9.1.1.9 Anyother information required by the MTT,in accordancewith the provisions of this
Contract,exclusivelyto exerciseits control and supervision powers and/or to ensure
the continuity of the technologicalservicescoveredby the Contract,within the terms
establishedby the Ministry.

9.1.1.10 Any other information that may be required by a Court of the Republic,or any other
state authority related to the object of the Contract.

Theinformation to be delivered to the Contract Administrator shall be provided in accordance
with the format prepared by the MTT, in the corresponding casesjn electronic media,suchas
compactdisks, pendrives, magneticfiles, unlessexpresslyrequestedin another format or if, due
to the nature of the request, it must be delivered on paper.

9.2 SUPERVISIONMECHANISMS

It is the responsibility of the MTT to supervise, control and oversee compliance with the
obligations imposed on the Provider by the Contract. For this purpose, it may act directly
and/or with the support of third parties designatedin accordancewith the regulationsin force
and in the appropriate cases.

For such purposes,and without the numbering being exhaustive,it may supervise compliance
with the Contractthrough the following mechanismsand/or actions

a. Auditors: The Ministry, through auditors appointed from its staff or third parties
contracted for such purpose, may, within the framework of the supervision of the
Services,carry out financial, accounting and operational audits, and supervise the
different obligations and ServiceLevel Agreementswhose compliance correspondsto
the Provider.
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b. Observers The MTT, through designated observers of its personnel or third parties
contracted for such purpose, may, within the framework of the supervision of the
Services,carry out analysisand financial, operational and/or technical diagnoses,and
supervisein order to control and supervisethe compliancewith eachof the obligations
corresponding to the Provider. Likewise, the Ministry may conduct additional controls
in the event of a deficiency in the provision of the Serviceor when required by any
authority. Basedon the results of suchactivities and the recommendationsmade by the
observers, the Contract Administrator may request the Provider to prepare and
implement action plans aimed at correcting or improving its internal and operating
procedures. It should be noted that the third parties appointed under this clausewill
perform tasksin support of the Ministry's auditing tasks. The Contract Administrator
will monitor the implementation of these action plans and their results. The cost of
these controls, analysesor diagnosesshall not be borne by the Provider.

c. Reports: Without prejudice to the reports contemplatedin the clause.1,the MTT may
requestthe Provider to issue quarterly reports and a consolidated annual report of its
management,which will allow evaluating both the managementdeveloped and its
evolution over time. Thesereports shall only consider global aspectsof the Services,
suchasServicelLevel Agreements relationship with other MPTSactors,amongothers.

d. Contingency Systems Informationé and testing: The Provider shall deliver to the
Contract Administrator all the information that exists on the operation of the

Contingency Systems, as well as the evidence of its operation in real situations.
Additionally, at the requestof the MTT,through the Contract Administrator, the Parties
shall coordinate the performance of an annual contingency and continuity test of the
Services.During the period of execution of the test requestedby the MTT, no penalties
shall be applied for failures of the Servicesderived from the executedtest, exceptwhen
theseoccurdueto Provider's manifestnegligence Likewise, the Provider shall perform
the testsrequired by the Contract Administrator, respectingcriteria of reasonableness,
timeliness and prudence,that are in accordancewith the magnitude of the requirement
andthat do not compromisethe normal operation of the technologicalservices,to verify
the correction of deficiencies in the provision of the Services,together with their
functionalities and servicesobject of this Contract.

e. Visits to offices and facilities: The Provider shall grant accessto the personnel
designatedby the MTT to its officesand facilities and allow the review of all background
information, systems, equipment, backups and any information, file or document
related to the technologicalservicesobject of this Contract,without compromising the
normal operation thereof and in accordancewith the security procedures established
by the Provider, which in no casemay prevent accessto the Ministry.

f. Fiscallnspectors: The MTT, through its inspectors, may also inspect compliance with
the provisions and requirements contained in this contract.

g. Others: Any other mechanismor procedure establishedby the MTT that is suitable to
control the execution of this contract, respecting criteria of reasonablenesstimeliness
and prudence,which do not compromise the normal operation of the MPTS.

6 Theseare the systemsin chargeof integrating solutions from different entities of the MPTSthat derive in
actions, activities and processesto be developedin the event of an extraordinary situation or contingency
that puts at risk the global operation of the MPTSor implies aninterruption in the servicesof the Provider
or of any other Provider(s) of ComplementaryServicesof the System.
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The MTT will adequatelycoordinate its supervision and control actions, respecting criteria of
reasonablenesstimeliness and prudence,which do not hinder, in its judgment, the provision of
serviceshy the Provider or compromise the normal operation of the MPTS.

9.3 Application of sanctions

Failure to comply with the obligations describedin this contract may give rise to the penalties
setforth in AnnexNo.3,in accordancewith the procedure containedtherein, without prejudice
to the supplementary application of Law No. 19,880 and the collection of the guarantee of
faithful fulfilment of the contract, if so determined by the Undersecretariatof Transportation.

The penalties setforth in AnnexN°3 shall be applicableto the Provider, evenwhen the fault is
personally attributable to the action or omission of the Provider's service personnel or
subcontracted personnel. Therefore, the Provider shall be directly and non-delegatably
responsible for all the aspectsinvolved in the good service to which it is bound by these
contracts and for any non-compliancethat may be incurred in the provision of the service.
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CLAUSELO. OFTHE TERMINATIONOFTHE CONTRACT

10.1 EARLYTERMINATIONOFTHECONTRACT

This Contractshall terminate ordinarily upon the expiration of the term establishedin Clause
1.6 of the Contract.In advanceand without prejudice to the enforcement of the guarantees
establishedin the Contract,it may be terminated for any of the following reasons:

10.1.1 Mutual Agreement In the eventof termination of the Contractby mutual agreement,
provided that there is no causefor expiration, the Provider shall be obliged to
maintain the provision of the technologicalservicesfor a period of not lessthan six
(6) months from the date on which the resolution terminating it is fully processed,
or for the shorter period determined by the MTT in the eventthat the continuity of
the Servicesis assured. In any case,the agreement signed must make express
referenceto the labor situation and the social security obligations accruedup to the
last day of the month prior to the agreement,of the workers. There canbe no mutual
agreementuntil the social security contributions have beenpaid.

10.1.2 Expiration of the Contractdetermined by the MTT in accordancewith the provisions
of Annex No. 3 of the Contract: In the event of termination of the Contract due to
expiration, the Provider shall be obliged to maintain the provision of the Services
during the prudential period indicated by the MTT, accordancewith the provisions
of Clausesl0.2 and 10.3.

10.1.3 Seriousand repeatedfailure of the Provider to comply with labor and socialsecurity
regulations with respectto its workers hired for the performance of this Contract.

For thesepurposes,violations of this type shall be understood assuch:

10.1.3.1 Delaysor omissionsin the paymentof remunerations exceedingthree (3)
monthly periods, as determined by the Labor Directorate or the
competent Courts of Justice by means of the corresponding fine or
executedjudicial sentence.

10.1.3.2 Delays or omissions in the payment of social security or health
contributions that exceedthree (3) monthly periods, asdetermined by the
Labor Directorate or the competent Courts of Justice by means of the
corresponding fine or enforceablejudicial sentence.

10.1.3.3 The existence of five (5) or more enforceable convictions, in total in a
calendaryear, with respectto any of the following matters:

a. Forviolations of the FundamentalRights of Workers.

b. Forviolations of the rules on working hours,remuneration, contributions
and/or holidays.

c. Forviolations of maternity protection regulations.

d. For anti-union practices or violations of the rules on freedom of
association.

For the purposes of the provisions of this paragraph, only those lawsuits and

proceedingsinitiated as a result of events or conduct occurring since the effective
date of this Contractshall be considered.

Complementary ServiceContract for the Provision of TechnologicalServices69



PUBLICTENDERFORTHEPROVISIONDFTECHNOLOGICARERVICESOF
FLEETMANAGEMENTRND USERNFORMATIONASA COMPLEMENTARSERVIC]
OFTHEMETROPOLITANPUBLICTRANSPORTATIOSYSTEN

10.1.4 Decreasdn ShareCapitalwithout prior authorization from the Ministry.

10.1.5 Havingbeenconvicted by one or more of the directors or managersof the Provider
for crimes of enrichment by fraud to the detriment of the System,the Chilean
Treasury, and/or the Ministry of Transportation and Telecommunications.By way
of example and in no way exhaustive,the crimes of enrichment by fraud shall be
understood to be those provided for in Articles 467 to 473 of the PenalCode.

10.1.6 SupremeDecreebasedon the public interest, issuedthrough the Ministry under the
terms set forth in Article 3 sexiesof Law No. 18,696. The respective compensation
shall be determined in accordancewith the procedure setforth in the first transitory
article of Law No. 20,504, without the provisions of the first and secondparagraphs
of that provision being applicablein this respect.

10.1.7 In caseof breachof the representations setforth in Clause3.1 of the Contract.
10.1.8 If the Provider is adebtor in abankruptcy proceedingunder law N° 20.720

10.1.9 In other casesexpresslysetforth in this Contract.

The Provider may not unilaterally terminate the Contract, unless,for a consecutiveperiod of
two (2) months or three (3) continuous or non-continuous payment periods within a total of
twelve (12) months,the Provider hasnot receivedin full the paymentsto which it is entitled in
accordancewith the provisions of Clause5 and Annex No. 2. For the purpose of determining
the application of this unilateral cause of the Provider, no challengesor objections raised
regarding the degree of compliancewith the minimum ServicelLevel Agreementsset forth in
AnnexN° 2 shall be considered.Oncethe corresponding requesthasbeenreceived,the Ministry
shall have aterm of sixty (60) businessdaysto rule on it. It may only reject the requestif the
existenceof the causeinvoked is not verified or when its application is applicable and the total
paymentdueis verified within ten (10) working daysafter it hasbeeninvoked by the Provider.
If this reason is applicable, the Provider shall comply with its obligations to ensure the
continuity of the technologicalservices,asstatedin the following clausel0.3.

For the purposes of this Clause,the MTT may consider the public interest at stake, the
continuity of the Servicesthe suitability and necessityof the measure the size of the company
and the number of workers, among other aspects.

10.2 OBLIGATION®FTHEPROVIDERAT THEENDOFTHECONTRACT

During the last year of validity of this Contract and without prejudice to the other rights
conferred to the MTT and the obligations and rights that in accordancewith the Contract
correspond to the Provider, the Provider undertakesto the following:

i.  Not to approve or adopt any decision that could reasonably affect, in any important
aspect,the ordinary course of the Provider's business,unlessauthorized by the MTT.

ii.  Notto modify or terminate the Contractssignedwith third parties for the provision of
technologicalservices,without prior authorization from the MTT.

iii.  Givepermanent accessto the MTT to all information available to the Provider related
to equipment, accountingsystem,contracts and generaladministration of the Provider,
and deliver suchinformation and its backupswithin ten (10) working daysfrom the
respective request of the Ministry.
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iv.  Complywith the obligations establishedin Annex N°6, regarding the Termination of
Services.

v.  To contract, at the Provider's cost,and in accordancewith the matters establishedby
the MTT, additional audits to those indicated in the Complementary Service Contract
for the Provision of TechnologicalServices.

During this period the Provider shall continue to receiveits remuneration, in accordancewith
the provisions of this Contract.

10.3 CONTINUITYOFSERVICESN THEEVENTOFEARLYTERMINATIONOFTHE
CONTRACT

In the eventof the early termination of the Contractpursuant to Clausel0.1,the Provider shall
be obliged to continue providing its Servicesunder the terms and conditions set forth in this
Contractand during the reasonableperiod of time indicated by the MTT, counted from the date
on which the administrative act providing for the early termination is fully processed.The
acceptanceof the Provider shall be required if this term exceedstwenty-four (24) months.

During this period, the Provider shall guaranteethe performance of the Servicesthrough the
delivery or renewal of the Contract Guaranteeof Faithfull Fulfillment and Labor Obligations
Guaranteejn the manner setforth in Clausell. The Provider shall be entitled during this period
to receive the corresponding remunerations for the rendering of its technological services,
under the terms and conditions set forth in Clause5 of the Contract.

In order to ensurethe continuity of the technologicalservicesand the correct operation of the
MPTSthe Provider shall comply, accordingto the reasonableterms instructed by the MTT, with
the following:

a. Grantto the MTT or its designee,all the licensesfor the use of the Fleet Management
and User Information Systems,at no cost and for the term determined by the MTT,
which in any casemay not exceedtwenty -four (24) months from the date on which the
administrative act providing for the early termination is fully processed.Additionally,
it shall deliver the application software of the referred systems of the version in
production at the time this Clauseis applied.

b. For this purpose,the samenumber of licensesin force at the end of the Contract shall
be maintained, with the sole purpose of allowing the continuity of the technological
servicesduring this period.

c. Tomakeavailablethe hardware necessaryfor the provision of the Servicescontracted
to the Provider, at no cost,that is, excluding amortization or any other payment,to the
MTT or its designeetogether with the software detailed in the previous paragraphthat
is necessaryfor its operation, sothat the MTT may ensurethe continuity of the service
during this period.

d. Assign,at no cost,to the MTT or its designee the contracts entered into with the MPTS
ServiceProviders, if any,and any other contract determined by the Ministry that may
be necessaryto ensure the continuity of the provision of the Servicesunder this
Contract. For these purposes,the Provider shall requestits suppliers to include in the
subcontracts clausesthat allow the assignmentof such contracts to the MTT or to the
persondesignatedby it. Saidclausesshall establishthat the Ministry shall be the oneto
determine the term of this assignment,the foregoing without including the requirement
of any indemnity payment by the MTT upon termination of this contract, nor the
payment of the marginal costs.The latter includes only the recurring operating costs
defined by the MTT in this Contract.
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e. Deliver to the MTT or its designee,free of charge, the updated information of the
Servicesin accordancewith the format to be establishedascontemplatedin AnnexNo.
9, aswell asthe datarecorded throughout the term of this Contract.

f. Deliverto the MTT or its designee free of charge,the list of suppliers that the Provider
has for the provision of the Servicesand exhibit the Contracts entered into for this
purpose,if required by the Ministry.

g. TheProvider shall deliver to the MTT or its designee at no additional cost,the internal
procedures for the operation, support and maintenance of its platform, software,
hardware and communications, together with the source code of the applications
customized for the MTT or requiring modification for the execution of periodic or
eventualtasks,in order to ensure the operational continuity of the service.

In the event of non-compliancewith the obligations setforth in this clausethe MTT may enforce
the collection of the guaranteesconstituted in accordancewith this Contract,without prejudice
to enforcing the corresponding indemnities.
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CLAUSELL. GUARANTEES
11.1.1 GUARANTEBFFAITHFULFULFILLMENTOFTHECONTRACT

11.1.2 Guarantee Features

In order to guarantee compliance with each and every one of the obligations related to the
provision of the Servicesunder this Contract,the Provider shall deliver, at the signing of the
Contract, and with the prior approval of the MTT, the guarantee of faithful fulfilment of the
contract, which may consist of bank slips or insurance policies.

In the caseof bank slips, these must be issuedin Santiago,Chile,by a bank with a branch in
Chile,nominative, non-endorsable,irrevocable, payable at sight and at the sole request of the
Undersecretariat of Transportation.

If the Provider choosesto deliver insurance policies, thesemust also be of immediate execution,
without liquidator or arbitration clause,issuedby an insurance company registered with the
Financial Market Commissionof Chile.In this case the Provider must prove that it haspaid the
corresponding premium in full.

In no casemay the collection of the guaranteebe subject to the ratification of a foreign bank,
principal or beneficiary borrower, which must be expressly declared by the issuing bank or
entity in the corresponding instrument.

The guaranteeshall be granted for an amount equivalent to one hundred and eight thousand
Unidadesde Fomento (108,000 UF),and shall bear the following gloss:"To guaranteefaithful
compliance with the Contract for technological servicesfor fleet management and user
information of the Metropolitan Public Transportation SystenNo.LP GF001/2023".

In the eventthat the Ministry decidesto acceptarecklessbid, asdescribedin Section5.7 of the
Tender Terms and Conditions,the Guaranteeof Faithfull Fulfilment of the Contractshall be for
an amount equivalent to two hundred and sixteen thousand Unidadesde Fomento (216,000
UF),and shall bear the sameglossarydescribed above.

Thedata of the beneficiary or insured, asapplicable,are asfollows:
! SUBSECRETARI®E TRANSPORTES
1 Rol Unico Tributario: 61.212.000 -5
f Giro: SERVICICPUBLICO
1 Direccién: AMUNATEGUIN°139, SANTIAGO

The Guaranteeof Faithfull Fulfillment of the Contractshall cover the entire term of the Contract.
However, the parties agreethat the minimum term shall be twelve (12) months from the date
of execution of the Contract, which shall necessarilyimply the obligation of the Provider to
renew it successively,on each occasion, for a minimum period of twelve (12) months.
Notwithstanding the foregoing, the instrument or instruments delivered to guaranteethe last
year of validity of the Contractshall remain in force until fifteen (15) months after the last day
of rendering of the Services,including the period of cessationof services.

In the caseof bank slips, the guaranteemust be constituted by four (4) slips, all of equalamount.
In the caseof policies, a policy for one hundred and eight thousand Unidades de Fomento
(108,000 UF) may be delivered, to the extent that it may be effective for the total or partial
amountinsured.
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11.1.3 Guarantee Renewal

11.1.3.1 By expiration

The Guaranteeof Faithfull Fulfillment of the Contract must be renewed at
leastannually and delivered to the Ministry at leastfifteen (15) days prior
to its expiration for the sameamounts, requirements and identical terms,
asindicated in Clausel1.1.1. Notwithstanding the foregoing, it should be
borne in mind that the instrument delivered to guaranteethe last year of
the Contractshall remain in force until fifteen (15) months after the last day
of rendering of services,including the period of termination of services.

If the guaranteeis not renewed in due time, the Ministry may enforce,
without the need for any judicial declaration, the guarantees in its
possession.

11.1.3.2 By Collection

In the event of collection or execution of the Guarantee of Faithfull
Fulfillment of the Contract,the Provider shall deliver to the Ministry, within
fifteen (15) days thereafter, a new guarantee for the same amount and
terms as the previous ones in order to keep the Contract permanently
guaranteed.

Failure to renew the Guarantee of Faithfull Fulfilment of the Contract
within the term established in the preceding paragraph shall entitle the
Ministry to terminate this instrument.

Oncethe guaranteereferred to in this clausehasbeendelivered to the MTT,
the latter shall instruct the issuer thereof so that, in the event of its
collection and execution and prior notice from the Ministry, it shall keep
and safeguardthe respective funds until the Ministry orders its transfer.

11.1.4 Execution of the Guarantee

Failure to comply with the obligations containedin the Contract may give rise to the collection
of the Guarantee of Faithfull Fulfilment of the Contract and of the instrument(s) in the
possessionof the MTT. Notwithstanding the foregoing, the collection of the guarantee will
proceed especiallyand without this being an exhaustivelist, in the following cases:

- Non-compliance with the obligation to replace or renew the Guarantee of Faithfull
Fulfillment of the Contract.

- In the eventthat the Provider doesnot pay the fines enforcedin accordancewith the
Contractand/or when the Contracthasbeenterminated.

- Delivery of erroneous or inaccurate information that alters or modifies any of the
economicconditions of the Contract, by itself or through third parties.

- Failure to ensurethe extensionof the licensesto the twenty-four (24) month terms set
forth in Section4.10 of this Contract.

- Reductionof the capital stock below the minimum establishedin the Contract.
- Failure to transfer ownership or to deliver the equipment at the end of the Contract

within the term instructed by the Ministry, in accordancewith the provisions of Clause
4.11 of the Contract.
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The Guaranteeof Faithfull Fulfilment of the Contractintended to guarantee compliance with
the obligations setforth in the Contractshall be paid with the solemerit of acertificate granted
to that effectby the Undersecretariatof Transportation, to the effectthat the Provider hasbeen
placed in a position to make it effective, which shall be indicated in said document. The
collection or execution of the guarantee shall be conducted proportionally to the entity or
seriousnessof the non-compliance.

The foregoing provisions shall be without prejudice to any other action or sanctionthat may be
applicablein the event of breachor default of this contract.

11.2 GUARANTE®FCOMPLIANCEVITH LABORSOCIALSECURITAND
HEALTHCAREOBLIGATIONS

Whenthe Labor Directorate, the SocialSecurity Institutions, the Courts of Justiceor any other
competent body determines, by means of the respective document, that there is non-
compliance with the labor, social security and health obligations that correspond to the
Provider by application of the provisions of the respective individual employment contracts
entered into with its workers, the MTT may executethe guaranteeregulated below.

11.2.1 Guarantee Features

In order to guarantee compliance with the labor, social security and health obligations that
correspondto the Provider with respectto its workers and service providers, and with the prior
approval of the MTT, the Provider shall deliver, within thirty (30) daysfollowing the complete
processing of the resolution approving the Contract, the guarantee of compliance with the
labor, social security and health obligations, which may consistof a bank draft or aninsurance

policy.

In the caseof abank guaranteenote, it must be issuedin Santiago,Chile,by abankwith abranch
in Chile,nominative, non-endorsable,irrevocable, payableat sight and at the sole request of the
Undersecretariat of Transportation.

If the Provider choosesto deliver aninsurance policy, it must also be of immediate execution,
without liquidator or arbitration clause,issuedby an insurance company registered with the
Financial Market Commissionof Chile.In this case,the Provider of the TechnologicalServices
for Fleet Managementand User Information must prove that the corresponding premium has
beenpaid in full.

In no casemay the collection of the guaranteebe subject to the ratification of a foreign bank,
principal or beneficiary borrower, which must be expressly declared by the issuing bank or
entity in the corresponding instrument.

The guarantee must be granted for an amount equivalent to five thousand Unidades de
Fomento (5,000 UF). The wording of such guaranteeshall be: "To guarantee compliancewith
labor, social security and health obligations arising from the Contract for the Provisionof
TechnologicalServicedor Fleet Managementand Userinformation of the Metropolitan Public
Transportation SystemNo.LP GF001/2023".

The parties agreethat its minimum term shall be twelve (12) months from the date of delivery
of the guarantee, which shall necessarily imply the obligation of the Provider to renew it
successivelypn eachoccasion,for a minimum period of twelve (12) months. Notwithstanding
the foregoing,the instrument delivered to guaranteecompliancewith labor, socialsecurity and
health obligations during the last year of the Contract shall remain in force until fifteen (15)
months after the last day of rendering of services, including the period of termination of
services
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11.2.2 Guarantee Renewal

11.2.2.1 By expiration

The guarantee of compliance with the labor, social security and health obligations must be
renewed at least annually and delivered to the MTT at least fifteen (15) days prior to its
expiration for the same amounts, requirements and identical terms, as indicated in Clause
11.2.1.Notwithstanding the foregoing, it should be borne in mind that the instrument delivered
to guaranteecompliancewith labor, social security and health obligations during the last year
of the Contractshall remain in force until fifteen (15) months after the last day of rendering of
services,including the period of termination of services.

In the event of non-renewal of the guaranteein due time, the MTT may collect, without the need
for any judicial declaration, the guaranteegranted under Clausell.1in its possession.

11.2.2.2 By Collection

In the event of collection or execution of the guarantee of compliance with the labor, social
security and health obligations, the Provider shall deliver to the Ministry, within the following
fifteen (15) days, a new guarantee for the same amount and terms that reconstitutes the
previous one.

Oncethe guaranteereferred to in this clause has been delivered to the MTT, the latter shall
instruct the issuer thereof to maintain and safeguardthe respective funds until the Ministry
orders their transfer in the event of collection and execution and after prior notice from the
MTT.

11.2.3 Execution of the Guarantee

Failure to fully comply with the obligation to replaceor renew the guaranteeof compliancewith
the labor, social security and health obligations, asapplicable,shall constitute a breach of this
Contractand,consequently,may result in the immediate collection of the guaranteereferred to
in Clausell.2 held by the MTT,aswell asthe termination of the Contract,asprovided in Annex
No. 3 of the Contract.

Likewise, in the event of non-compliancewith the labor, social security or health obligations
corresponding to the Provider, as determined by the Labor Directorate, the social security
institutions or the competent Courts of Justice by means of the corresponding fine or
enforceablejudicial sentence prior to the execution of the guarantee,the Ministry will require
the Provider to pay the unpaid labor, social security or health benefits within five (5) working
days following its notification. After said term has elapsed without the Provider having
accredited the aforementioned payment, the MTT may enforce the collection of the guarantee
of compliancewith the labor, social security and health obligations .

The Guaranteeintended to guarantee compliance with the Labor, Social Security and Health
Obligationsthat correspond to the Provider with respectto its workers shall be paid with the
sole merit of a certificate granted to that effect by the Undersecretariat of Transportation, in
the sensethat the Provider has put itself in a position to make it effective, which shall be
indicated in said document.

11.3 GUARANTEBFTHEINITIAL INVESTMENTPAYMENTOFTHECONTRACT

11.3.1 Guarantee Features

In order to guaranteethat the funds delivered through the Initial Investment Paymentof the
Contractare usedin accordancewith the obligations containedin this instrument, the Provider
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shall deliver at the beginning of Phaselll: Implementation, of the Implementation Processand
with the prior approval of the MTT, the Guaranteeof the Initial Investment Payment of the
Contract,which may consistof bank slips or insurance policies.

In the caseof bank slips, these must be issuedin Santiago,Chile,by a bank with a branch in
Chile,nominative, non-endorsable,irrevocable, payable on demand and at the sole request of
the Undersecretariat of Transport

If the Provider choosesto deliver insurance policies,these must also be of immediate execution,
without liquidator or arbitration clause,issuedby an insurance company registered with the
Financial Market Commissionof Chile.In this case the Provider must prove that it haspaid the
corresponding policy in full.

In no casemay the collection of the guaranteebe subject to the ratification of a foreign bank,
principal or beneficiary borrower, which must be expressly declared by the issuing bank or
entity in the corresponding instrument.

The guaranteeshall be granted for an amount equivalent to three hundred and fifty thousand
Unidades de Fomento (350,000 UF), and shall bear the following gloss: "To guarantee the
Payment of the Initial Investment of the Contract for the Technological Servicesfor Fleet
Managementand Userinformation of the Metropolitan Public Transportation SystemNo.LP GF
001/2023".

Thedata of the beneficiary or insured, asapplicable,are asfollows:
1 SUBSECRETARI®E TRANSPORTES
1 Rol Unico Tributario: 61.212.000 -5
1 Giro: SERVICICPUBLICO
1 Direccién: AMUNATEGUIN°139, SANTIAGO

The Initial Investment Payment Guarantee of the Contract shall cover entire Phase lll:
Implementation, asprovided in AnnexNo. 10 of the Contractand up to six (6) months after the
completion of the Implementation Process However,the parties agreethat the minimum term
shall be twelve (12) months from the beginning of Phaselll: Implementation, which shall
necessarilyimply the Provider's obligation to renew it for a minimum period of twelve (12)
months.

In the caseof bank slips, the guaranteemust be constituted by four (4) slips, all of equalamount.
In the caseof policies, a policy for three hundred and fifty thousand Unidadesde Fomento
(350,000 UF) may be delivered, to the extent that it canbe cashedfor the total or partial amount
insured.

11.3.2 Guarantee Renewal

11.3.2.1 By expiration

The Guaranteeof the Initial Investment Paymentof the Contract must be
renewed at the time indicated above and delivered to the Ministry at least
fifteen (15) daysprior to its expiration for the sameamounts, requirements
and identical terms, asindicated in Clause. 11.1.1
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If the guaranteeis not renewed in due time, the Ministry may enforce,
without the need for any judicial declaration, the guarantees in its
possession.

11.3.2.2 By Collection

In the event of collection or execution of the Initial Investment Payment
Guaranteeof the Contract,the Provider shall deliver to the Ministry, within
fifteen (15) days thereafter, a new guarantee for the same amount and
terms as the previous ones in order to keep the Contract permanently
guaranteed.

Failure to renew the Guaranteeof the Initial Investment Paymentof the Contract within the
term established in the preceding paragraph shall entitle the Ministry to terminate this
instrument.

Oncethe guaranteereferred to in this clause has been delivered to the MTT, the latter shall
instruct the issuer thereof to maintain and safeguardthe respective funds until the Ministry
orders their transfer in the event of collection and execution and after prior notice from the
Ministry.

11.3.3 Execution of the Guarantee

Failure to comply with the obligations containedin the Contractmay give rise to the collection
of the Guaranteeof the Initial Investment Payment of the Contract and of the instrument or
instruments held by the MTT. Notwithstanding the foregoing, the collection of the guarantee
will proceedespeciallyand without this being an exhaustivelist, in the following cases:

- Non-compliancewith the obligation to replaceor renew the Initial InvestmentPayment
Guarantee.

- In the eventthat the equipment provided doesnot comply with all specificationsand
requirements set forth in this Contractand its Appendices.

The Initial Investment Payment Guaranteeshall be paid with the sole merit of a certificate
granted to that effectby the Undersecretariatof Transportation, to the effectthat the Provider
has put itself in a position to pay it, which shall be stated in said document. The collection or
executionof the guaranteeshall be conductedproportionally to the entity or seriousnessof the
non-compliance.

Theforegoing provisions shall be without prejudice to any other action or sanctionthat may be
applicablein the event of breachor default of this contract.
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CLAUSEL2. MISCELLANEOUPROVISIONS

12.1 CONTRACTUAMODIFICATIONS8Y MUTUALAGREEMENT

Without prejudice to the MTT's power to make unilateral adjustments and modifications, and
in order to ensurethe continuity and quality of the technologicalservices,the ContractClauses
may be modified - totally or partially - by agreementbetween the Parties, provided that the
modifications are duly justified, do not alter the nature of the Servicesinitially contracted and
do not infringe the principle of equality of the Bidders.

12.2 ASSIGNMENOFTHECONTRACT

The Provider may assignthis Contractwith the prior authorization of the MTT. The assignment
may only be made to one or more legal entities that comply with the conditions and
requirements that may be demanded of the Provider for the provision of the technological
services,in accordancewith this Contractand the Tender Terms and Conditions.

For these purposes,the Provider shall submit a requestto the Ministry, identifying the assignee
and the circumstancesof the assignment. Along with this, the Provider must attach all the
necessarydocumentation for the resolution of the request,aswell asany other documentation
required by the MTT.

The Ministry shall require a seriousnessof the offer guaranteefrom the interested assigneethe
amount of which shall correspond to the sum of ten thousand Unidadesde Fomento (10,000
UF),which shall be attachedto the assignmentrequest.

The term of the guaranteeshall be determined by the MTT and may not be lessthan one (1)
year. In the caseof bank slips or insurance policies, these must have the samecharacteristics
describedin Clausell.l.

The glossof the guaranteewill be:"To guaranteethe seriousnessf the offer of the Contractfor
the Provisionof TechnologicalServicesfor Fleet Managementand User information of the
Metropolitan PublicTransportation Systen.

The MTT shall grant the authorization to assignthe Contract and shall indicate a reasonable
term of not less than three (3) months for the execution of the assignment,by means of a
resolution issued within one hundred and fifty (150) days from the date of receipt of the
request. The guarantee of seriousnessof the assignmentshall be returned to the assignee
within thirty (30) daysfrom the total processingof the resolution authorizing the assignment,
provided that the Guarantee of Faithful Fulfilment of the Contract and the Guarantee of
Fulfilment of Labor Obligations have been received in full conformity with the MTT, in
accordancewith the provisions of Clausell. In the eventthat the interested assigneedoesnot
subscribe the corresponding assignment of the Contract within the term granted by the
Ministry, the guaranteeshall be executed.

Oncethe assignmenthas been verified in the terms set forth in this Clause,the payments,
discountsandfines accrued,if any,havebeenmade,and the guaranteeshavebeendelivered by
the assigneeto the full satisfactionof the MTT, the latter shall return to the assignorcompany,
within the following fifteen (15) working days,the guaranteesdelivered.

12.3 THIRD-PARTYLIABILITY

The contractual and non-contractual civil liability of the Provider with respectto third parties
shall be governedby the applicableregulations in eachcase.The Provider shall be liable for the
damagescausedby itself, its dependents,its goods or those under its administration, those
derived from its hired or subcontractedpersonnelunder any modality and for any purpose,or
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by its contractors or subcontractors,exceptin situations of fortuitous eventor force majeure,
which shall be qualified by the corresponding authority.

The Ministry shall not be liable to third parties for the obligations assumedor to be assumed
by the Provider with them, andthe contracts signedby the Provider shall not be binding for the

State.Likewise, it shall not be liable for damagescausedby the latter, directly or indirectly in

the performance of its managementnor for its employees,agents representatives,contractors
or subcontractors,and goods

Likewise, it shall be the Provider's obligation to assumeany expenseor indemnity that it must
assumedue to its own actor omission,and it shall indemnify and hold harmlessthe MTT.

TheProvider undertakesto ensurecompliancewith its duties of managementand supervision,
adopting and implementing preventive and supervisory measures aimed at avoiding the
commission of any of the offensesestablishedin Law No. 20,393, by its owners, controllers,
managers,chief executives,representatives,those who perform managementactivities and its
employees.

12.4 ADEQUACYFTHECONTRACT

This Contractconstitutes the entire agreementbetweenthe parties with respectto the matters
referred to herein.

Thefollowing instruments are anintegral part of this Contractfor all legal purposes:

1. Thisinstrument andits Appendices.

2. TheTenderTermsand Conditions,their modifications andtheir respective Annexes
3. Responsedo inquiries and clarifications.

4. Theawardedbid.

In caseof discrepancybetweenthe text of the Tender Terms and Conditions,this Contractand
the awarded bid, the provisions of the Tender Terms and Conditions shall prevail over the
Contract,and both shall prevail over the provisions of the awarded bid, unlessthe Contractor
the bid contemplatesmore favorable conditions for the System which shall be qualified by the
Undersecretariat of Transportation.

12.5 INDEPENDENTPROVIDER

The Provider is an independent provider and shall not be considered an employee,agentor
representative of the MTT or the Undersecretariat of Transportation. Consequently,all of its
personnel shall have an employment relationship with the Provider, and no present or future
relationship with the Ministry or the Undersecretariat shall be generated by the contracting
referred to herein.

12.6 CONFIDENTIALITY

Without prejudice to the provisions of the Law on Accesgo Public Information, No.20,285,the
Provider shall keep confidential all the information that it may becomeaware of in connection
with the execution of the Contractand shall not useit for purposesunrelated to this Contract.
Under no circumstancesmay it, by any title or means,disclose,disseminate,publish, sell, assign,
copy, reproduce, interfere with, alter, modify, damage render useless,destroy, in whole or in
part, this information, either during the term of the Contractor after its termination.

Complementary ServiceContract for the Provision of TechnologicalServices80



PUBLICTENDERFORTHEPROVISIONDFTECHNOLOGICARERVICESOF
FLEETMANAGEMENTRND USERNFORMATIONASA COMPLEMENTARSERVIC]
OFTHEMETROPOLITANPUBLICTRANSPORTATIOSYSTEN

With respect to the information provided by the System Service Providers, the Provider
undertakes to protect it reasonably and appropriately, and to use it only to conduct its
obligations under the Contract.

This prohibition affects the Provider, its direct and indirect personnel, its consultants,
subcontractorsandtheir personnel,who in any capacityare linked to the provision of services,
in any of its stages.

12.7 DOMICILEANDJURISDICTION

The parties establish their domicile in the commune and city of Santiago,and submit to the
jurisdiction and competence of the Ordinary Courts of Santiago,without prejudice to the
appealsthat may proceedin accordancewith this Contractand the applicableregulations, and
the powers of the Office of the Comptroller Generalof the Republic.

12.8 CONTRACRADREFERENDUM

In accordancewith the provisions of current legislation, this Contractis ad Referendumand as
such,is subjectto the approval of the competentauthority and the complete processingof the
respective administrative act.

12.9 EXEMPLARY

This instrument is executedin two (2) copies of the same date and tenor, one which shall
remain at the disposal of the Provider and the other at the Ministry's disposal.

12.10 APPOINTMENTANDPERSONERY

Theappointment of [-] asMinister of Transportation and Telecommunicationsis setforth in [-
], which is not inserted becauseit is known to the parties.

The capacity of Mr. [-] to act on behalf of the Provider [-], is recorded in [-], while the capacity
of Mr. [-] to act on behalf of the Provider [-], is recorded in [-], while
the capacityof Mr. [-], isrecordedin [-], which is not inserted becauseit is known to the parties.
parties

Name of Minister of Transportation Name of Legal Representative]
and Telecommunications] [Name of [Provider] [Name of Legal
Minister of Transportation and Representative

Telecommunications

[Ministry of Transportation and
Telecommunications]
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l.- INTRODUCTION

Pursuantto Clausel.2 of the Contract,the Provider is obliged to provide Fleet Managementand
User Information Technological Servicesas a Complementary Serviceto the MPTS,which allow
the correct operation of the same.

Theseconsistof the developmentand implementation of two systems:FMSand UIS.This Appendix
describesthe functionalities and servicescontainedin the FMSand UISthat must be implemented
and/or developedto provide the TechnologicalServices.

Consideringthat at the beginning of the term of this Contractthere is a FleetManagementprovider
that is providing Technological Servicesbased on a certain technology and capabilities of the
applications that differ from what is required of the Provider in this Appendix,a gradual changeof
these shall be made. The period of this gradual changeis called Implementation Processand is
describedin Appendix N° 10 of this Contract.Consequently compliancewith the scopesdescribed
in this Appendix shall be enforceablein accordancewith the rules setforth in said Appendix.

The Provider shall comply with the technical regulations in force that must be complied with by
the systemsin Chile,suchas,for example,those mentioned below:

9 Technicallnteroperability Standard,establishedby SupremeDecreeNo.12, of 2023, of the
General Secretariat of the Presidency and Finance Ministries, which establishes the
technical interoperability standard.

9 Technical Standard of Quality and Operation of the Electronic Platforms that support
Administrative Proceduresin the State Administration Bodies established by Supreme
DecreeNo.11, 0f 2023, of the GeneralSecretariatof the Presidencyand FinanceMinistries,
which establishes the technical standard of quality and operation of the electronic
platforms that support administrative proceduresin the State Administration Bodies.

1 Technical Authentication Standard,establishedby SupremeDecreeNo. 9, of 2023, of the
GeneralSecretariatof the Presidency,Treasury, and Justiceand Human Rights Ministries,
which establishesthe technical authentication standard.

1 Technical Norm of Notifications, established by Supreme Decree No. 8, of 2023, of the
Ministries of the General Secretariat of the Presidency,Finance,and Justiceand Human
Rights,which establishesthe technical norm of notifications.

1 Technical Standard for Information Security and Cybersecurity, established by Supreme
DecreeNo. 7, of 2023, of the GeneralSecretariatof the Presidency,Ministry of the Interior
and Public Security,and Ministry of Finance,which establishesthe technical standard for
information security and cybersecurity in accordancewith Law No.21,180.

The Provider shall be responsible for the way in which eachof the servicesand functionalities are
implemented, and shall, consequently,adopt the necessarymeasuresto ensure the executionand
continuity of the Serviceswithin the framework of the contracted services,and the MTT, in its role
as MPTSCoordinator, shall perform the support tasks when required.

The Provider provides a set of TechnologicalServicesand shall receive for it the remuneration that
correspondsto it in accordancewith the provisions of this Contract.

Table N°l : Technological Services

INDEX ‘ TECHNOLOGYSERVICES

2. Provision and configuration of components of the Fleet Management and User
Information Service.
2.1. Cartographicbaseof the RegulatedArea.

2.2. Configuration of operational parameters.

2.3. Configuration of User Profiles.

3. FLEETMANAGEMENTSYSTEMFMS)

3.1. Functionalities of the Fleet ManagementSystem.
3.2. Systemsintegration Services.

3.3. Incident Managementfunctionalities.

34. Alert managementfunctionalities.
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INDEX TECHNOLOGYSERVICES
3.5. Data SystemFunctionalities.
3.6. Ontline calculation functionalities and inputs for the calculation of operating indicators.
3.7. Maintenanceand Telemetry Systemfunctionalities.
3.8. Dispatch Tools Functionalities.
3.9. Communicationfunctionalities betweenthe FOCand the driving personnel.
4, USERINFORMATIONSYSTEMUIS)
4.1. Predictor Service.
4.2. RealTime Information Provision Service.
4.3. Information SystemFunctionalities.
5. EQUIPMENTSUPPLYSERVICES
5.1. Onboard system provisioning service.
5.2. UserCounter Equipment.
5.3. Public Address SystemEquipment.
5.4. ITXPT.
5.5. Energy management.
5.6. Installation and Uninstallation Serviceof EmbeddedEquipmentand Transfer of buseswith
EmbeddedEquipment between/ 4 36 08
5.7. Provision of control center equipment, terminals and maintenanceservices.
6. COMMUNICATIONSSERVICES
6.1. Bus communication service.
6.2. Communicationin the FOCs.
6.3. Communicationat BMC.
6.4. Terminal communication service.
7. SUPPORTAND MAINTENANCE
7.1. ServiceDesk.
7.2. Laboratory or reference system.
7.3. Preventive and corrective maintenanceof onboard equipment.
7.4. Maintenanceand technical assistancefor control centers and terminals.
7.5. Serviceof Provision of ReserveEquipmentand/or SparePartsBatch.
7.6. Training Plan.
8. ADDITIONAL SERVICES
8.1. Additional Bus Qualification Service.
8.2. BMCEquipment Replacement Service.
8.3. Additional BMC Job Qualification Service.
8.4. Change Request Service.
9. Optional Services
9.1. Service Subscription and Administration of Contracts with Telephone Operators.

The Technological Servicesunderlie all the basic hardware and software infrastructure at the
central level, in the Control Centers:FOCand BMC,on board the busesandin the field (terminals
and heads) with sufficient levels of security in all its forms and availability to guarantee the

operational continuity of the service under the establishedconditions.

Figure N°1 shows the general architecture of the Services, which allows visualizing the
components of the on-board equipment, the functionalities of the Servicesand Technological
Systemstogether with the corresponding index of the description in this Appendix and the

information flows.
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SISTEMA

Figure N°I : General architecture of the solution
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2.- PROVISION AND CONFIGURATIONOF COMPONENTSOF THE FLEET
MANAGEMENTAND USERINFORMATIONSERVICE.

This servicepresentsthe elementsthat the FleetManagementand UserInformation Servicesmust
contain and their configuration.

2.l.- CARTOGRAPHIBASEOFTHE REGULATEDAREA

The Provider shall provide a cartographic baseof the entire RegulatedArea. The updating of the
information must be done annually or when required by the Ministry.

Thetechnical specificationsto be met by the cartographic baseusedby the FMSand UISMaps! are
presentedbelow.

A. Digital mapping specifications, geodetic features and projections:

Urban ZoneScale:1:1.000

Rural ZoneScale:1:250.000
GeoreferencedatumWGS84
Coordinate SystemLatitude, Longitude

=A =8 =4 =9

B. Urban and rural coverage

Urban

CommunalBoundaries

Greenareas

Urban street network

Main Rivers

Train Lines

Metro Lines

Other modesof transportation (streetcars and cablecars,bicycle infrastructure
or rental services,etc.)

Busstops

Terminals

Intermodal

Points of interest

Rivers

Lakesandlagoons
Regionalboundaries
Communalboundaries
Pavedroads,gravel roads,dirt roads
Highways

Tunnels

Ecologicalreserves,parks and wilderness areas

E R ]

=4 =4 -8 _8_-8_8_9_9_-2°_-2°_-93_-2

The base must be able to adapt dynamically according to the zoom level chosen by the user
operating the tool.

2.2.- CONFIGURATIONDFOPERATIONALPARAMETERS

The Service must have a module that allows the MTT, or whoever it determines, to load the
operational parameters necessaryfor the correct configuration of the Service.The configuration
of the operating parameters of the FMS must be done in advance, either by importing the
information automatically by the Serviceor through a manual upload by the authorized users of

1 The sametechnical specificationsshall apply to the UlSasindicated below.
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the Service.The set of parameterswill be consideredasthe "Referential” of the bus operation. It
must be composed,asa minimum, of the following elements:

Operating Program.

SpecialOperation Program.

Schedules.

Periods of Operation.

Transportation Services.

Servicelayouts.

Type of buses(type and propulsion technology) and capacity.
Type of busfleet.

Busstop points.

Checkpointsand points of interest.

Daytypes (e.g.businessdays,Saturday,Sunday).
oTS.

Terminals.

Heads.

Geofencing , if required by the MTT.

Effective date of the referential.

=A== -8_8_98_9_958_9_4_-42_-9a8_-92_-29_-29_-24.-2°

It is necessaryto considerthat the Benchmarkmust be uploadedin advanceand havea start date
defined by the MTT,at which time it will comeinto effectand adjustmentswill be madeto systems
in operation.

Likewise, the Provider must haveavalidation mechanismthat allows for the visibility of the setof
changesthat will be incorporated with a new ReferenceManual, in addition to the review and
generation of alerts in the event of possible errors or inconsistencies.

The number of charactersusedto identify the elementsof the Referencemust be unlimited.

The Servicemust allow to import elementsto the ReferenceFramefrom external systems,aswell

as to manually enter the information. Among these elements are all the data related to the

description of the transport offer in its entirety (topology, scheduling,amongothers). This import

must be carried out every time the MTT requests it. In addition, it must allow the entry and
modification of parameters individually or massively. The Provider shall perform an integrity

review of the parametersloadedin the Service,suchasroutes, stop and control points, geofences,
by means of consistency rules, issuing alerts to the user, both in the case of manual
parameterization and massive import. Graphical editing of these elements on maps must be
allowed.

Onceaset of transport serviceshasbeencreated or maodified, for example,due to achangein the

Operation Program, the corresponding ReferenceManual,which includesthe routes over the OTS
bus fleet, as well asthe other elementsdescribedin this section, must be automatically and/or

manually created and disseminatedto the on-board equipment in the fleet. The activation of the

changesand therefore the visualization by the different user levels (driving personnel,BMCand
FOCoperators,amongothers) of a Referential,will occuronly from the date of the beginning of its

validity. The described process cannot exceed48 hours from the moment the information is

uploadedto the system.Eachon-board equipment shall store the new versions of the Reference
Manual, being able to store several periods and the associatedapplication calendars,in order to

have autonomy. The procedure for updating the information of a new ReferenceManual in the

onboard equipment shall occur automatically and immediately after its approval (remaining

availablein the storage of eachequipment waiting for the beginning of its validity).

2 Geofencecorrespondsto the representation of the areaon the map assignedfor eachroute where the transmissionsof
the busesthat are assignedto the service are consideredon or off route. This value is configurable by the MTT for each
route.
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In addition, it must be possible to export from the system a topological and/or temporal
description in the sameformat usedfor the import, being possibleto extract all the elementsthat
composethe referential in this way.

For the correct operation of the MPTSit is necessaryto consider operating daysthat may extend
beyond 24:00 hours, due to the fact that night servicesstart in the afternoon and end in the early
morning of the following day, i.e.,thus extending the previous day's operating day. Therefore, the
Systemmust managethe notion of an operating day of more than 24 hours.

The FMSmust havethe capability to generate,processand exchangeNeTEXfiles accordingto the
specifications of the standard, which considers public transport timetable information such as
stops, routes, departure times/frequencies, operational notes and map coordinates. Transfers
with other servicescan also be described. The days of operation of transport services,including
availability on public holidays and other exceptions.

The datageneratedby the FleetManagementand UserInformation Systemwill bethe property of
the MTT, which will have accessto them when required, in accordancewith Clause4.12 of the
Contract.

2.2.| Configuration of OTSparameters:

The FMSmust allow eachOTSto load its own operational parameters and allow them to monitor
and managebasedon these parametersif required. When starting the application, the OTSuser
must be ableto selectbetweenthe Contractual ("Reference")operational parametersor their own
configuration. The parametersthat may be subsequentlyconfigured and adjusted by the OT Swill
be defined during the initial configuration processof the Systemwithin "Phasell: Development,
Integrations and Testing", asdescribedin Appendix N°10.

At this level of configuration, the import of driving personnelinformation, asdescribedin Section
3.2.100f this Appendix,andits respective operational planning and scheduling,must be allowed.

2.3.- CONFIGURINQSERPROFILES

The Servicemust have a module that allows the configuration of robust and secureuser profiles,
ensuring efficient accesamanagementand system security.

2.3.] USERAND ROLEMANAGEMENT

The systemmust allow the creation, maodification and deletion of users.It must be able to define
user roles with their respective privileges. Rolesmust be assignableto users and modifiable as
required.

2.3.l.1 Basicroles

Among the role configuration possibilities, at least those defined in this section should be
considered:

MTT personnel:

- Administrator: Systemsuperuser

- BusMonitoring CenterOperator (BMC)

- Coordinator of the BusMonitoring Center(BMC)

- DTPMOperationsand MaintenanceManager

- Staffinvolved in fleet maintenancesupervision

- Information Managementand Securityrelated personnel
- DTPMTraining Manager

- DTPMManagementStaff

- ContractAdministrator
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OTSStaff

- Administrator: superuser of the OTS (with configuration powers over OTSusers and
permissions)

- FOCsStaff

- Headof FOC

- Training Manager

- Driving Personnel

- Dispatcher

- OperationsManager(or equivalent)

- MaintenanceManager(or equivalent)

- PlanningManager(or equivalent)

2.3.2 DEFINITIONOFPERMITS

A list of systemresourcesthat can be accessednust be provided. It must be possible to define
specific permissions for eachresource,suchasread, write, delete,amongothers.

Permissionsshould be assignableto userroles in agranular manner.

Permissionsshould be configured in suchaway asto haveuserswith accesgo the entire System
(MTT users),and userswith accessonly to elementsrelated to a subsetof the System(OTS).

2.3.3 PROFILEHIERARCHY

The system must support a hierarchy of user profiles for efficient assignmentof permissions.
Consideringthe hierarchy of MTT and OTSwith their respective users,who may be able to manage
their own systemusers.

It must be possibleto inherit permissionsfrom aprofile higher to aprofile lower in the hierarchy.

2.3.4 AUTHORIZATION FLOWS

There must be a process for requesting and granting accessand/or authorization to system
resources.

It must be possibleto establishauthorization flows for the requestsand/or regulatory actionsthat
the MTT provides, with the ability to record the actions taken.

2.3.5 SECURITYAND AUDIT

The module must comply with security standards, such as secure authentication and encrypted
storageof user data.

There must be an audit function to track changesin the configuration of profiles and authorization
flows.

2.3.6 QUSTOMIZATIONAND FLEXIBILITY
The systemmust be highly configurable to adaptto the specificneedsof the MTT.

It must be possibleto define custom businessrules for the assignmentof permissions.
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3.- FLEETMANAGEMENTSYSTEMFMS)

The functionalities and services required as part of the Fleet Management System are those
detailed in this chapter.

3.I.- FLEETMANAGEMENTSYSTEMFUNCTIONALITIES

The FMSmust provide the functionalities described in this chapter. Fleet operation information
must be visualizedin order to support online monitoring of transport services.The functionalities
must allow the managementof the operation, facilitate transfers and intermodality, provide
driving support tools, provide a regulation systemfor the busesand a system for measuring and
counting users on the bus, which allows measuring the occupancyof the buses.All operational
information must berecorded,then visualized, processedand exported asspecifiedin Section3.5.

3.I.1  ON-LINEMONITORING

The FMSmust provide views that allow visualizing and monitoring the status of the transportation
network, where the fleet position (location) over the RegulatedArea (on amap) canbe accessed,
providing at leastthe information indicated in this section.

The visualization should be configurable by filters, suchasby BusinessUnit or Servicestransport
services,buses,Stopping Points and Control Points, terminals and, in general, by the operational
data mentioned below.

3.1.IL1 Linear synoptic diagrams

The FMSmust allow the visualization of bus operations in the form of linear synoptic diagramson
amap and in table format, with different layers and applicable filters, different zoomlevels and
allowing the visualization of the information of one or several buses, according to transport
service,group of servicesor by PPU.Vehiclesshould be represented with different graphic tools
(icons) that display information about the operation (assignedand not assignedto service, on
route or diverted).

3.LL.2  Operational data

The FMSmust provide a view that shows basic operational data for the identification of driving
personnel, buses,services, direction, bus occupancyrate (allowing to distinguish whether it is
measuredby the meter or estimated) and control points.

3.1.1.2.1 Identification of driving personnel

The FMSmust allow the OTSto upload information related to the driving personnel,which will be
confidential and will only be available to the respective OTS and that the Provider must keep as
safeaspossibleandtaking into considerationthe principles establishedin the Contract.Eachtime
a OTSregisters a person as driving personnel, a unique ID (OTSperson) shall be generatedto
identify him/her, but in an anonymized manner,indicating characteristics of the driving personnel
suchasgenderand age.The Provider shall maintain a record that must contain, at least, the date
of registration of the driving personneland alsoindicators associatedwith driving, suchasnumber
of kilometers traveled, speedingrecord.

3.1.1.2.2 Identification ofthe Transportation Service
The FMSmust allow accesdo the information of atransport service by providing a servicerecord

that includes: start and end point, stop points, route, TS Code,User Code, Service Start Time,
ServiceEnd Time, amongothers that may be determined by the MTT
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3..1.2.3  Busoccupancy rate es

The FMSmust indicate the load of the selectedbus(es),i.e.,the entry and exit of users by stop
points. In addition, it must provide information on the number of passengerson the bus and the
percentageof occupancyaccordingto the vehicle capacity

The above, distinguishing whether the bus is equipped with a passengercounter or uses an
algorithm for estimating the number of passengers,as provided for in Section 3.1.6 of this
Appendix.

It must be possibleto apply filters at leastby TScode,user code,stop, period, time slot and if the
bushasapassengercounter equippedor usesanalgorithm to estimatethe number of passengers.

3.l.1.2.4  Stopping points and checkpoints

The FMSmust provide at eachstop or checkpoint the operational information of the servicesthat
are stopped,including scheduledand actual passingtimes.

When selectinga stop or checkpoint,its name, TSCode,User Code location, the time the last bus
passedthrough that stop or checkpoint and the estimated time the next bus will passfor each
transport service that stops at the stop or hasthe checkpoint assignedto it should be displayed.

In addition, it must be possibleto display the distancebetweentwo different points.

3.11.3 Location and visualization of buses

The FMSmust permanently and accurately provide the position of the buses,indicating their
unique license plate (PPU), type, operating status (in service, in transit to service, out of
commercial service) and the direction of circulation if applicable. In addition, it must indicate
whether the bus is out of route or whether or not it is correctly assigned.lt must also indicate
whether the bus is on route, in terminal, head, intermodal, among others. Also, if the bus is
deviating from its route or in normal operation.

If the bus is in service,it must indicate the route entered, direction, speed,time relative to its
predecessortime relative to its successordistancetraveled, time elapsedsincelast transmission,
date, latitude, longitude, nearestintersection, time to next checkpoint, driver ID, number of users
on board the bus, available capacity.

The view that allows visualizing the location of the busesmust have a graphic representation of
the headersand terminals, where the respective status of the busesmust be displayed (motor off,
motor on, out of service,amongothers).

3.4  Speeds

The FMSmust provide aview that shows the instantaneousspeedsof the busesby axles,and by
arcsor sections,and averagespeedof the complete expedition, among others.

3.LL5 Calculations associated with the operation

The FMSmust perform online calculationsassociatedwith the operation of the/ 4 3ad@scribed
in Section3.6.1related to transport supply (frequency), regularity and compliancewith scheduled
timetables, the calculation method of which is presentedin the "Online Information Calculation
Instructions”3.

The visualization of the product of the online calculation must be presented in a control panel
format, which allows to know quickly and in an aggregatedmanner the specified data, and

3 Documentprepared by the MTT and madeavailable by the MTT.
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provides disaggregatedviews, the aboveby BusinessUnit or ServiceUnit, asappropriate, and for
eachtransport service,accordingto direction, among others. It should show the progress being
measured as planned in the Operation Program by period and half hour. Finally, in case of
deviations or disruptions of the Transport Services off-route dispatcheswill alsobe required for
the calculation of online indicators, in which casethe FMSmust indicate when these dispatches
are being considered.

3.11.6  Regularity

The FMSshould allow reviewing the operating status of the busesaccordingto the complianceof
the operation in relation to the planned schedule

Thefirst level of action on the operation of transport servicesis the definition of aregulation mode
by frequencies and/or regulation mode by programmed schedulesof the same.The FMSmust
recognizethe associatedregulation mode asindicated in the Operating Scheduleand must allow
FOCQusersto modify the type of regulation. It is important to mention that atransport servicemay
havedifferent regulation types dependingon the time of day. The regulation modesare asfollows:

1 Frequency regulation: in the frequency regulation mode, priority is givento compliance
with the time intervals between busesof the sameservice and direction, the purpose of
which is to facilitate the operation of the services,seekingto make them as regular as
possible.

1 Regulation by programmed schedule: the purpose of the regulation based on
programmed schedulesis to facilitate compliancewith punctuality of the busesof the same
servicewith respectto the scheduledtimetables. Therefore,eachbusis subjectto its own
scheduleof circulation and detention at stopsand/or checkpoints,and may be late or early,
regardlessof the status of the other busesin the service.

Likewise, the FMSmust consider the calculation of time between busesthat are assignedto a
transport service,but are out of route becausethey havetaken a route deviation or correspondto
injections made by the OT Safter BMCrequestthat canbe made either at the beginning of the route
or at an intermediate point.

The FMSmust allow to visualize on the consoleof the driving personnelthe respective advanceor
delaywith respectto the planned distance (meters, kilometers) andtime (minutes and seconds).

3.1.1.6.1 Frequency regulation

The FMSmust allow the display on the consoleof indications generatedby the FMSasto whether
the bus is ahead or behind the ideal regularity, this being understood as the best achievable
regularity given the current traffic conditions.

For the above,the Provider must have an algorithm that seeksto optimize an objective function
associatedwith the quality of service (for example:minimize waiting time). This algorithm must
consider at leastthe position of the bus in question and the busesthat precedeand succeedit on
the route, considering all the buses of the transport service in question. The system must be
designedto adaptto an externally sourcedalgorithm that may be usedif required by the MTT.

In addition, the FMSmust establishautomatic regulation measuresthat mustinform the driver by
meansof the console thesemeasurescanbe to establishawaiting time at the next stopping point
(where the maximum detection time must be configurable per service/stop) and/or speed
increaseor reduction.

3.1.1.6.2 Scheduledtime regulation

The FMS must allow to visualize on the console the indications generated by the system on
whether the bus is ahead or behind schedule.For this purpose, the predictor can be used to
estimate the arrival time at the bus stops and compareit with the scheduledtime.
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The FMS should establish automatic regulatory measuressuch as a waiting time at the next
stopping point (where the maximum detection time should be configurable per service/stop)
and/or increasedor reduced speedfor driving personnel.

3.LL7  Expeditions

The FMS must provide a view that allows reviewing the status of commercial expeditions
according to the fulfillment of the planned schedule expressedin the Operation Program and
Special Operation Program, if applicable. In addition, the FMS must display the status of the
expedition: in progress,incomplete or completed.

3.LL.7.1 Performed Expeditions

The FMSmust allow to visualize the information onthe commercial expeditions started according
to the actual departure time from the starting point and compareit with what is establishedin the
Operation Program.

This information must be presentedin tables and graphical representation modesthat also allow
visualization of passesthrough the MPTSnetwork's stopping points.

The FMSmust show in its visual representations the control points together with the compliance
of the online operation.

3.1.1.7.2 Expeditions delayed

The FMS must allow the display of information on delayed commercial expeditions from the
reference point (terminal or head),i.e.,the number of scheduleddepartures per point that have
not beendispatched.In addition, the following information must be displayed:

1 Modified schedule:is the modified dispatch scheduleresulting from the application of
regulation maneuvers.

1 Estimatedtime: arrival time estimated by the FMS dependingon the time the busis ahead
or behind schedule.

1 Actualtime: the actualtime of arrival at the point, asrecorded by the FMS.

1 Intervals: intervals with precedingand succeedingvehiclesshould be indicated.

3.1.1.8  Agglomerations

The FMS must allow the visualization of crowded buses, differentiating whether they are in

operation and providing serviceor if they are in astoragearea.lt shall alsodisplay information on

crowds of passengerson board the buses,according to the information provided by passenger
counters or other available technologies.

3.1.1.8.1 Agglomerations of buses en route (bus bunching)

The FMSmust be able to visualize when there is overcrowding of busesat a stop point, head,en
route or other, allowing filtering accordingto serviceor group of servicesconsidering asacriterion
a parameter of time interval between successivebuses

3.1.1.8.2 Buscongestion at collection sites

The FMSmust allow to visualize the accumulation of busesin the headers,regulation points and
terminals.

3.1.1.8.3 Agglomerations of users

The FMSmust allow visualizing the agglomerationsof users,through the information coming from
the counter of users on board the busesor other technology defined for this purpose, allowing
filters by transport service, group of transport services, geographic zone, road axis, stops and
groups of stops.
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3...9 Injections (Loop)

The FMSmust allow visualizing bus injections made that are not programmed to reinforce the
servicescontemplatedin the Operating Program,and that arise asa measureof the BMCor at the
request of the FOC,in accordancewith the provisions of the respective regulatory instruments
subscribedbythe/ 4 36 O8

The display must allow monitoring of the injected buses,indicating the associatedservice,the time
of injection and the reasonfor injection.

3.1.1.I0 Non-commercial services

The FMSmust provide a view that allows monitoring busesin non-commercial services (empty
dispatch), allowing filters by geographicarea,road axis, stops, groups of stops.

3.L.LII Serviceswith detour on commercial route
The FMSmust provide a view that allows monitoring the route of busesin commercial services

that are diverted from their normal route, allowing filters by transport service,group of transport
services,geographiczone,road axis, stops and groups of stops.

3.2 OPERATIONMANAGEMENT

The FMS must provide tools to be able to carry out the following managementtasks in the
operation of the MPTS.

3.1.2.1 Start of service on board

The driving personnel must be ableto register the entry into service through the FMSconsoleon
board the bus with their identification. At that moment, the console must show the planned
assignmentand the driving personnelmust be ableto confirm it, in casethey do not confirm, they
must enter the service and direction required.

3..2.2 Endof transportation service
The FMSmust contemplatethat the end of the transport servicemay be causedby:

1 Manualaction: to be performed by the driving personnelfrom their on-board console.
1 Automatically: when a bus hascompleted anassigneddispatchandis in the last meters of
its route, or after a predefined time after the bus engineis turned off.

3..2.3 Follow -up of the beginning and end of Transportation services

The FMS must record the start and end action of the transportation service by the driving
personnel,notifying with alerts atthe FOCoperators' workstations in casethe registration hasnot
beenmadeand the bus hasstarted the dispatch. The start and end of serviceinformation must be
transmitted to the rest of the onboard systemsthat require it, such asthe ticketing system,the
external user information panelsand the userinformation systemcomponents.

3..2.4 Views for portable equipment (application of the operation)

The FMSshould consider an application for portable devices:smartphones,tablets, amongothers,
that allows OTSfield personnel (e.g.,at terminals, headsand/or checkpoints)to remotely access
FMSfunctions

The application shallinclude at leastthe following functions:

1 Monitoring of online operation servicesand indicators in accordancewith Section3.6.1.
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9 Tracking of buseson the cartographic map.

91 Display of the alerts describedin Section3.4.

1 Assignmentof busesand driving personnel (in casethe OTShasthe information) to the
different transport services(in the dispatching tool describedin Section3.8).

1 Communicationwith the FOCand driving personnel through a voice channel (GSM\VolP
or an alternative solution through a data channel).

1 Makeadjustmentsin the dispatch of services.

This application must also be available for the use of MTT personnel considering, at least, the
following functions:

1 Monitoring of online servicesand operation in accordancewith Section3.6.1.
9 Tracking of buseson the cartographic map.
1 Displayof the alerts describedin Section3.4.

3..3 TRANSSHIPMENT@ND INTERMODALITY

The FMSmust provide a function for the managementof transfers both with other modes of
transport and with other bus services. The FMSmust connectto interfaces of other transport
modesand must haveinterfaces sothat third party applications canintegrate with the information
provided.

The FMSmust allow to define:

1 Stoppingpoints for transfers.
1 Connectionopportunities betweendifferent busservicesand/or modesof transportation.
1 Shuttleschedules.

Likewise, the FMS must alert the driving staff, through the on-board console,and the FOCof
possibletransfers and must recommendregulatory actions,as,for example,delaying or advancing
aserviceto allow atransfer to be carried out successfullyIn addition, it should be integrated with

the UIS,allowing the delivery of information to the userson board the bus, regarding the next
departures at the transfer points asdescribedin Section4.3.4.4.

The FMSmust support the use of the SIRFCT (Connection Timetable) and SIRFCM (Connection
Monitoring) service to exchangereal-time information on potential transshipments between
modesof transport

3.4  DRIVINGSUPPORTTOOLS(ONLINE INFORMATION)

The FMSshould provide tools to support driving to OTSdriving personnel. The on-board console
is the main source of interaction betweenthe driving personnel,the FMSand the FOC.

Driving personnel must be able to use the onboard FMS consolesto execute the start and
termination of services,and obtain information related to the operation of the service,asdetailed
below.

Thedriving personnelconsolemust display at leastthe following service-related information:

1 Thecurrent time of the city of Santiagd , which must be unique for the entire Systemand
coordinated with the Ticketingand UserInformation System.During daylight savingtime,
Santiagois in GMT-4.

Transportation service.

Destiny.

The developmentof the layout in leastonelinear view.

=a = -9

4 The time in Santiago,Chile,varies dependingon whether it is on standard time or daylight savingtime. During standard
time (April through September),Santiagois GMT-3. During daylight savingtime (October through March), Santiagois
GMT-4. The validity of standard and daylight savingtime may vary.



AppendixN°1 - TechnologicalServicesand Systems

1 Thenameof the next stop andthe scheduledtime (hh:mm:ssformat) of arrival at the stop
point, when applicable.

The end of the serviceand estimatedtime (format hh:mm:ss)of arrival.

Information on the operating status of onboard systemsand equipment connectedto the
FMS.

Messagesentby driving personnelandreceivedfrom the FOCduring the tour.
Information related to route deviations.

Regulatoryactions.

The time of delay or advancewith respectto the ideal regularity, in the caseof services
operated by frequency.

1 Thetime of delay or advancewith respectto the scheduledtime, in the caseof services
operated by programmed schedules.

Relevantpoints’ and scheduledtime of arrival at the point (configurable by the MTT).
Alerts (configurable by the MTT).

E

E R E ]

1
1

The FMSmust allow the FOCand/or the BMCto havethe following information availableto them,
so that they send specific actions to be performed by the driving personnel and displayed on the
console:

1 Interval with preceding and succeedingbuses on the route for frequency-operated
services,which must meet operating indicators related to regularity.

9 Time of delay or advanceover schedulefor servicesoperated by programmed schedules
(itineraries).

Regulating actions should be proposed automatically by the FMSbasedon what is describedin
Section 3.1.1.6. If required by the FOC,they should be modified by the manually assigned
regulation action

3.5 REGULATINGSYSTEM

The FMSmust allow the configuration of a procedure to authorize the execution of regulatory
actions. These configurations must be validated by users with OTSor MTT role configuration
permissions

The FMSmust allow MTT users to be part of the authorization processin regulatory actions
defined by the / 4 3 dhe &MS must allow the regulatory action to be complemented with
backgroundinformation to indicate the reasonfor the regulatory action.

In addition, the FMSmust allow MTT usersto requestregulatory actions,in this caseit is the FOC
that must accept,in caseof rejection the FOCuser must specify the reason.

The MTT must configure the regulatory measuresthat require validation.

Theregulatory actions are described below.

3.1.5.1 Simulation of transportation service in the FOC

In caseof loss of communication with a bus, for whatever reason,the FMSmust compensatefor
this lack of communication with the bus by simulating its operation and delivering referential
information to the modulesand/ 4 3t|6a(frequire it: FMS,UIS,BMC,FOCThis simulation must be
able to be activated or deactivated at the initiative of the FOCand BMCoperators.

5 Relevantpoints are any points that the MTT configuresto be viewed on the driver's console,usually correspondingto
points of interest (e.g.,tourist attractions, hospitals, or public services)or control points.
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3..5.2 Hold at stop/terminal and exit order signal

The FMS basedon an algorithm for frequencyregulation or programmed schedules shall provide
the driving personnel with a notification to wait at a stop point, followed by a Departure Order
(DO), for the bus to continue its service. Maximum detention times at the stop should be
configurable by transport service,direction, stop and period.

3..5.3 Return to terminal or header

The FMSmust allow the FOCto managethe requestfor the return of a bus from agiven point to a
terminal, headend,regulation point or other point determined by the operator, for safetyreasons,
service suspensionor others. This operation must be configurable by service, by bus, by group of
services,by group of busesor by timetable range.

3..5.4 Stop point suspension

The FMSmust allow the FOCoperator to suspendand reactivate a stop, providing information to
the driving personnelthrough the console.

3.5.5 Replacement of astop point

The FMSmust allow the FOCoperator to replace a stopping point, providing information to the
driving personnelthrough the console,andto the usersthrough the official channelsdescribedin
Section4.3.4.

3.1.5.6 Modification of the timetable

The FMSmust allow the modification of the planned departure time of a expedition from anorigin
head. The FMS must consider this changeto estimate the timetables of the dispatch passing
through the subsequentstopping and control points, and with this it must generate a suggestion
of adjustment to the planned timetables of future dispatchesthat allow improvements in the
operation (which dependson whether the service is regulated by frequency or by programmed
schedulesaccordingto Section3.1.1.6).

3.1.5.7 Deviations from the usual route

The FMSmust allow the FOCoperator to modify, programmatically or not, the route of a service,
diverting it from its usual route. This regulatory action is detailed in Section3.3.1.

3..5.8 Tranche management of the transport/tracking service

The FMSmust allow the FOCoperator, in the event of a service incident (traffic incident, road
works, demonstrations, among others), which makes it impossible to continue the service
normally, to establisha managementby service sections.This will meandividing the serviceinto
two independently operated sections and managing each of these sections as independent
services.

3..5.9 Extension of atransportation service

In the eventof adisruption in the MPTSthe FMSshall allow the FOCoperator to extend aservice
or agroup of services,increasingits spatial coverage.

3.1.5.10 Register of activities

The FMSmust have arecord of all activities, allowing tracking, at a minimum, of all technical and
operational performance alerts, technical failures, controls, regulatory actions taken, and orders
and messagegeceivedor sent by the FMS.
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The sorting and filtering possibilities should make it possible to display the information by
different criteria: type of data, selectedperiod or date,amongothers.

All regulation actions carried out must be stored in a record that must present all the necessary
information to characterizethem: date,time, name of the user who managedit, type, causeof the
maneuver,number of servicesand busesaffected,geographiclocations, duration, amongothers.

It should be possible to manually associateone or more comments and classification to each
activity record.

The activity log must be printable or exportable in traditional formats (csv, spreadsheet,plain text,
among others). This data must be stored as described in Section 3.5.2. additional information
authorized by the MTT must be allowed to be appended.

3.1.6 USERCOUNTERSYSTEM

An on-board system for counting passengerson board the buses must be provided, with an
accuracyof at least 98%. For efficiency reasons,only 1 out of every 4 buses(25%) is required to
have this on-board equipment, which doesnot rule out that during the term of the contract the
percentageof these devicesmay increase,respecting the economic balance of the contract. The
allocation of this equipment to the fleet will be defined as part of the Implementation Process
described in Appendix N°10 and will be done maintaining the same proportionality of buses
accordingto the number of doors currently operating in the MPTSthe MTT will provide the detail
of each bus that must be equipped with the passengercounter system. In the event that the
equipped busesincrease,so must the busesequipped with passengercounters, maintaining the
required proportion. In the caseof the Auxiliary Fleet,the sameproportion must be respected.

3.1.6.1 Busesequipped with Passenger Counters

The FMS Provider, using the information provided by the equipment associatedwith the Bus
PassengeiCounter System shall determine the number of passengerson the bus at eachmoment,
allowing the configuration of alerts (in relation to the defined capacity, minimum and maximum
occupancythresholds, load above certain referencelevels).

The number of users on board the bus must be displayedin real time, together with the vehicle
occupancylevel (number of passengerson the bus over the vehicle capacity).In addition, it must
be able to record the information on the number of passengersboarding and alighting according
to stop points (identifying in eachcasethe stop), or non-established points where a passenger
boarding or alighting action takes place.

The information from the busesequipped with the passengercounter should allow knowing the
details of boarding and alighting, the load of eachbus, the occupancyrate of the busesand the
number of wheelchairs and bicycles for eachbus at each of its stops and at the points where a
door-opening event occurs.

The FMSmust generatealerts to the Control Centerswith a visible signal, detectable by the FOC
and BMCwhen the bus exceedsthe establishedmaximum occupancythreshold

3.1.6.1.1 User Counter Accuracy

Therequired accuracyfor the User Counter Systemis 98%, and the methodology for defining and
measuringthe accuracyof this systemis describedbelow.

The accuracyof the passengercounter is measuredbasedon a control sample(field measurements
or other mechanism)that records passengerboardings and alightings per door.

Theerror of the UserCounter (ECP)is determined accordingto the following formula:
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where,
YO O QRS i =  Boardingsregistered by the FMS(PassengerCounter).
YO WQRRMNI; ¢ = 06£ DI QIONQI @B Oidanm & Q
6 O QORI = Alightings registered by the FMS(PassengerCounter,).
O DQNRDE = Alightings recorded in the control sample.
Q = Doorindex on a vehicle with n doors.

i Stopindex in an audit of a transport service with m stops.

The accuracyof the user counter (0 ¢ =) is determined asfollows:
0g~v=1 060

The minimum amount of the control sample to be considered a valid measurement for the
purposes of measuring the accuracy of the user counter is one thousand (1,000) boardings or
alightings.

3.1.6.2 Buseswithout Bus Ridership Counter

Consideringthat only a percentageof the fleet will be equipped with the People Counter System,
the FMSmust have an algorithm for estimating the number of passengerson eachbus that does
not have on-board equipment. For this, at least the bus typology, historical information

(passengersof each service, transactions, evasion and other useful information), the service in

which the bus is operating, the information available from the Ticketing System, and the

information of the busesthat do have on-board equipment for the measurementof passengers
must be considered.

Additionally, the FMSmust generatefor the entire MPTSfleet a daily report with the number of
passengersand occupancyrate of eachexpedition at stop level.

3.7 HISTORICALVISUALIZATIONOFBUSPOSITIONINGVIA PLAYBACK

The FMSmust record operational information, allowing the visualization of the location of buses
onthe map andon their route with historical dataat least2 yearsold. For this, the FMSmust allow

the visual reproduction of a situation or sequenceof actions after its occurrence,in order to

analyzethe eventsthat led to aparticular situation. It must also be ableto be usedfor the training

of BMCand OTSoperators. It should alsohave different searchfilters, suchas,for example,by PPU,
driving personnel,service,amongothers.

This "video recording” or "playback" function should be available on BMCand FOCworkstations,
training platforms, amongothers.

Therepetition canbe performed asfollows:

With different playbackspeeds(normal, 2x, 3x,amongothers).
Tableby table.

Fastforward.

Determining an hour-minute-secondtarget.

E R ]

The application must allow you to selectthe display for:

Onebus.

A group of buses.

Atransportation service.

A group of transportation services.
GeographicZone.

E R EEE]
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Roadaxis.
Stops.
Groupsof stops.

= =4 =9

3..8 MTT CONTROLPANEL

The FMSmust make available to the MTT an online visualization panel (Dashboard in real time,
which will be called"Control Panel”. The information to be displayed on the Dashboardis at least
the following:

9 Positioning: provides the positioning of all busesin operation, both those in commercial
and non-commercial services,distinguishing them graphically.

1 Speedsper road axis: provides the instantaneous and average speed of all buses that
passedthrough previously establishedroad axes(street sections,avenuesamongothers).

1 Overall speedof the MPTS:deliver the averagespeedof all aforementioned road axles"axle

speeds".A distinction should be made between speedsin commercial and non-commercial

services.

MPTSAlerts: provides all the technicaland operational alerts that are active.

Fleetin operation: provide a summary of the fleet in operation, distinguishing by type of

fleet. The information of the fleet in non-commercial service must also be provided in a

distinctive manner.

1 Indicators: provides information on compliance with the operation established in the
Operation Program, comparing what was planned and executed during the day
(considering at least the real-time indicators mentioned in Section).3.6.1.2

= =

The Panel must have different levels of disaggregation,which at least allows disaggregationby
BusinessUnit or ServiceUnit, transport service,direction, geographicarea.

3.9 REAL-TIME VIDEOSURVEILLANCBMANAGEMENTSYSTEM

The security cameraserviceis provided and managedby third parties, soit is outside the required
functionalities, however the FMS must provide a video managementsystem (VMS) using the
security camerason board the buses(CCTV)allowing the FOCand the BMCto monitor the interior
and exterior of the busesin real time. The system must allow online, streaming, and reliable
viewing of HD quality video, or higher, from the various on-board camerasin the fleet (subjectto
the technical conditions of the camerasand their respective DVRS).

Streamingmust be activatedin one of the following ways:

- Onrequestof FOCor BMCoperator.
- Byactivating the foot pedal/panic button.

The VMSmust provide a "VideoWall" view that allows selecting the busesand camerasto be
displayed (all of them canbe selected),allowing simultaneous display of as many cameravideos
as necessaryfor eachbus. The VideoWall must be editable and allow to selectthe busesto be
displayed by license plate, by transport service, by location and by driver ID. The system must
allow to start recording the transmission, end the recording and download the video, the download
must be available for at least 90 days and, in caseof activation of the panic button/pedal, the
recording must be activated automatically.

The systemshould receive notifications if the panic pedal or button is activated and allow direct
accesso the bus cameraswith the alert.

For the purpose of sizing the service, it should be considered that the image transmission
functionality through streamingis limited to 5% of the OT Sfleet simultaneously.In the eventthat
the number of buses with the pedal or panic button activated exceedsthis percentage,the
respective FOCor BMC operator shall display an alert indicating that the maximum number of
buseswith simultaneous visualization has been exceededwhich will allow to define whether to
disable the transmission of any bus that is transmitting to enable the emission of images via
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streaming of the new bus with the active pedal/panic button. In casethe streaming activation is
made under request of a FOCor BMCoperator.

3.1.10 AUTOMATIC POSITIONINGSYSTEM(APS)

The FMS through the on-board computer, must continuously and at all times managethe position
of eachbus, the status of the transport service (in service,in transit to service,out of commercial
service,among others) and the assignedroute (considering variants and direction of circulation,
if applicable),being able to makeit availableto the rest of the on-board equipment. The maximum
acceptableerror in the accuracyof the position of the busesis 10 meters.

Additionally, it is responsible for the transmission of positioning datafrom eachof the busesto the
Central System,and must comply with the following conditions and frequencies for sending
positioning data from eachbus:

Onceevery 10 seconds(maximum interval) when the busis on.

Onceevery 2 seconds(maximum interval) when the busis in emergencyoperation, either
due to activation of the panic button/pedal, activation by a user from the FOCor BMC,or
dueto identification of adeviation (unregulated) from the assignedroute.

Eachtime the bus enters/exits the terminal or header.

Eachtime anon-board transport serviceis initiated.

1
1

1
1

1 Eachtime the bus passesthrough astop or checkpoint.

I Eachtime analarm is triggered from the bus.

1 Basedon eventsdefined by the MTT,suchas:opening and closing of gates,deviation from
the assignedroute.

1 Onceevery 30 minutes (maximum interval) when the busis off (no ignition).

Although the transmission frequencies are those indicated above, the FMS must carry out
recurring processesto update the Central Systemdatabaseswith the latest transmissionsreceived
(at least every 1 second),in order to have the most updated information possible for use by the
various systemsthat are integrated into the FMSand those on board the busfleet.

Eachtransmission must accompanythe position with the time of the record in "hh:mm:ss.ss"
format, where hh (hours) and mm (minutes) must be whole numbers, and ss.ss(secondsand a
fraction of asecond)must be a number with two (2) decimal places.After receipt and processing
in the Central System,the system shall automatically generatea record of the time of successful
processingof the datain the sameformat (hh:mm:ss.ss).

At least ninety-five percent (95%) of the total positioning data in eachcalendar month must be
generated,transmitted, processedand made available in the Central Systemin atime interval of
lessthan two (2) secondscounted from the moment the datais generatedby the FMSon the bus
until is madeavailablein the Central System.

For this purpose, the Provider shall deliver a localization algorithm that considers, at least, the
following complementary techniques:

1 AGlobalPositioningSystem(GPS).
1 Theexisting odometerin the vehicles.
1 Gyroscope.
1 Accelerometer.

3.2.- SYSTEMINTEGRATIONSERVICES

This service includes developing, providing and keeping operational a series of integrations and
interfaces that allow the correct interoperation of internal and external systems,both at central
and onboard level. The FMSmust provide tools to integrate all the technological components of
the MPTSrelated to the technological servicesobject of the present Contract.



AppendixN°1 - TechnologicalServicesand Systems

The Provider shall integrate with the Ticketing Systemvalidator to send(assign) the dataentered
in the driver's console (transport service, direction) and other data (date, time, PPU,among
others) to the validator on board the bus and the validators of paid zones associatedwith the
transport service,so that the collection transactions are correctly recorded in the latter device.In
the eventthat, for any reasonattributable to the validator, it is impossible to perform the described
assignment,the driver's console must display a prominent alert stating this situation, and must
alsorecord this alert in the FMS.

Transport operation data,required by the MTT, may be madeavailableto third party applications,
without affectingthe operation of the FMS.This data must be properly documentedand ascribed
to industry data exchangestandards.

If in the future the MTT determines that it is necessaryto integrate or interoperate the FMSwith
other platforms or servicesthat are basedon protocols and standards,all the interfaces must be
adaptedand/or all the necessarydevelopmentsmust be madein the FMSto achieveintegration
or interoperability with the new platforms or services.

3.21 OPERATIONSCHEDULING

The FMSmust import the Operation Program that must contain all the componentsof the MPTS,
which canbe edited and updated by the assigneduser profiles. The FMSmust be able to integrate

with the Operation Scheduling/Planning Systemsof the Ministry and the OTS.The FMS must

ensure that the data is duly documented and attached, at least, to the industry data exchange
standardsasstatedin Clause4.16.10f the Contract. Thefiles generatedby the platform usedshall

be importable by the Fleet ManagementSystem.

3.2.l.1 Import of transport transaction data

The FMSmust import the Operating Program, validating the consistencyof the data during the
import and entry process;the errors detectedmust be visible to the platform operator profile and
be sufficiently explicit so that he/she can apply the necessary corrections. In addition, the
componentsmay be edited and updated by the assigneduser profiles, recording all modifications
and operations performed in order to havearecord for later auditing.

The FMSmust be able to managedifferent versions of parameterization, allowing its entry into
force at preset future dates.

3.2..2 Export of data from the transport operation

The FMS parameterization should also allow exporting all the objects and entities mentioned
aboveusing the sameimport format, to be integrated into other systemsor applications, through
export options, aninterface or other mechanisms.

Thus, the Operation Programming Service,the User Information System,the Ticketing System,

among others, must be able to accessthe existing FMS configuration to define their own
componentsor entities.

3.2..3 Integration with Operation Scheduling Systems
The FMSProvider shall integrate with the OTS'sOperation Scheduling/Planning Systems,read

their formats and incorporate them into the FMS.The above,with the objective that the OTS'scan
managewithin the systemthe shifts of the driving personnel, bus assignment,amongothers.

3.2.2 INTEGRATIONWITH THE TICKETINGSYSTEM

The MPTSconfiguration data must beimported by the FleetManagementSystemand the Ticketing
Systemthrough anintegration betweenboth systemsor independently.
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The FMSmust be integrated with the Ticketing System,whose componenton board the busis the
accesgmediavalidator, in order to provide the necessaryinformation for the operation, aswell as
to collectthe status and correct functioning of the validator on board the busthe description of the
integration of this systemwill be made available by the MTT in due course.

The data entered in the driver's console(service,direction) and other data (date, time, PPU,among
others) must be assignedto the validator, sothat the collection transactions are correctly recorded
in the latter device.In the event that, for any reason attributable to the validator, the described
assignmentis impossible, the driver's consolemust display a prominent alert stating this situation,
and the FMSmust alsorecord this problem. The interface must generatean alert messagen case
fails to establishcommunication with the Ticketing Systemand prevent the commercial operation
of the bus. This integration is describedin the Ticketing Systemintegration Instructions.s

3.2.3 INTEGRATIONWITH THE CANBUS(T ELEMETRY)

The service must provide an interface between the on-board FMSand the vehicle's CANBUSfor
the capture, transmission and storage of the data coming from the CANBUSIn an IT platform,
which in turn must allow accessto the / 4 3 & that i@ feal time it can visualize in the FMSor
export (through a duly documented interface) this data to external maintenance platforms or
other applications. It is important to note that eachoperator must have accessonly to the data of
the busesthat make up its fleet.

The standard Redbuseshave a CANBUSdata forwarding systemin accordancewith the J1939
standard. The Provider shall have accesdree of chargeand without restrictions of anykind to all

the necessarydocumentation about the data structures, the standard communication protocols to

which it ascribes,dictionaries and any other element,information and documentation necessary
for the capture, processingand integration of the information provided by the CANBUS The FMS
must record the information provided by the CANBUSto enablemonitoring of bus conditions and

generatealerts asdescribedin Section3.7.2.In addition, it must collect the variables for the ECQ

Driving report describedin Section3.5.1.4.

For all buseswhere telemetry data (other than standard network data) is availablefrom a contract
with a third party, the FMS must capture, transmit and incorporate this data to perform the
functionalities describedin Section3.7.2.

Theinformation must consider vehicleswith different propulsion systems,for example,in diesel
vehicles it must provide information about energy consumption, idling time, engine system,
emission after-treatment system, among others. While in an electric bus it must provide
information aboutbattery status,voltage,temperature, amongothers. Both types of vehiclesmust
provide information about speeds kilometers traveled, braking system,amongothers.

The service includes all connections (physical and logical) on the on-board computer to achieve
the described. Sincethere are different types of technologies,propulsion and bus configurations,
the Provider shall accommodatethe bus types.

Ataminimum, the information describedin Section3.7.20f this Appendix must be provided.

3.2.4 INTERFACENITH CCTVEQUIPMENTFORVIDEOSURVEILLANCEMANAGEMENTSYSTEM

The security cameraserviceis provided and managedby athird party andis therefore outside of
the required functionality. However, the Provider shall implement an interface with suchservice
that allows FMSto provide the real-time video surveillance managementsystem as describedin
SectiorB8.1.9of this Appendix

6 Madeavailableby the MTT.
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3.2.5 TRAFFICLIGHT PRIORITIZATIONSYSTEM

The FMSshall have the capability to integrate with atraffic signal prioritization system.In which
case,it shall be able to define the level of priority required for each of the busesand generate
priority requests to be sent through the integration. The Central System must be sized and
designed to handle and process data associatedwith the operation of this integration, when
required by the MTT.

3.2.6 INTEGRATIONWITH ON-BOARDDISPLAYS

The Provider shallintegrate to the current configuration of the on-board displays of the busesand
shall adapt to the S02P06AVMSspecification, keeping an update of the versions.

Likewise, the integration must allow to perform the tasks associatedwith the UISin terms of the
screenson board the buses.

3.2.7 DOORSYSTEMSTOPBELL, ACCES®LATFORMFORPEOPLEWITH REDUCEIMOBILITY ORDISABILITY

The FMSmust be integrated into the current configuration of the door and stop bell system,and
must be adaptedto the S02PO05VEHICLEtolPspecification, keeping the versions up to date.

The information from the gate system should be monitored and a report generatedfor all stops
where a expedition doesnot stop.

Requeststo stop at stop points should be monitored and recorded by activating the buzzer and
linking it to the correct detection at the corresponding stop. In addition, the opening of the access
platform for people with reduced mobility or disabilities should be recorded.

3.2.8 INTEGRATIONWITH ADVANCEDDRIVERASSISTANCESYSTEMSADAS) FORELEMENTPROXIMITY
DETECTION

The Provider shallintegrate with advanceddriver assistancesystemgADAS, which are proximity

detection systems designed to detect elements typically found on a road, such as vehicles,
pedestrians,cyclists or others, in order to prevent traffic accidentsand ensurethe safety of drivers

and users,alerting the former of dangeroussituations .3.4.8

The detailed description of the CANoutput data of the advanceddriver assistancesystemsis
describedin the document "Integration with ADAS".

3.2.9 OUTDOORVARIABLEINFORMATIONSIGNS

The Provider shall integrate with the platform, software and applications used for the
management,configuration and messagingof existing equipment.

The on-board computer should changethe information to the signswhen the driving personnel
initiate the serviceat the console thus,the changeof information on all signsshould be performed
centrally. This action should also be able to be executedfrom a FOCworkstation.

The on-board system must allow communication with the front, side and rear panels,aswell as
interface with other panelsexternal to the vehicle.

The FMSshall be integrated with the current configuration of the outdoor variable information
signs and shall be adapted to the S02P06 AVMS specification while maintaining an adequate
update of the versions, in accordancewith the MPTSbus specifications.
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3.2.9.1 Variable upper front sign

The on-board systemmust be connectedto the variable upper front signto indicate the transport
service codeor number and the destination of the transport service operated,or other information
asdefined by the MTT.

3.2.9.2 Variable Rear Sign

The on-board system must be connectedwith variable rear signageto indicate the code of the
transport service operated.

3.2.9.3 Sideand Front Path Signage

The on-board system must be connectedto a lateral and frontal route sign: to inform the code of
the transport service operated and alist of landmarks or streets through which the route circulates
or other information defined by the MTT.

3.2.10 HUMAN RESOURCESYSTEMFORDRIVING PERSONNEL

In order to better managethe operation of the transportation service provided by the/ 4 3 #ed h
Servicemust allow the import/integration of datafrom the HumanResourcesSystemsof eachOTS,
particularly those related to the driving personnel and their work schedulesand shifts. The
purpose of this is to keepthe databaseof driving personnelupdatedin the FMS for the purpose of
managingthe operation by the / 4 3 @@thus havetheir data available at the time of generating
adispatch or modifying the driving personnelto be assignedto a serviceor a bus

In order to perform this integration, the databasesmust be in files with standard, open and
compatible formats, in no casewith proprietary formats, being the responsibility of the operator
to keepthe HR databaseupdated.

The data associatedwith the driving personnel of eachOTSshall be availableto the usersof each
OTSgsothat only they are the oneswho accessyiew and modify the information associatedwith
the company'sdriving personnel.

3.2l DATA INTEGRATIONFORTHIRD PARTY APPLICATIONS

The FMSProvider shall have APIsthat deliver information related to the MPTSsuch as transfer
management,detour and disturbance information, bus position, prediction of arrival at stop
points, amongothers, so that third party applications canintegrate this datainto their platforms
and provide it to usersthrough their applications.

3.2.12 INTEGRATIONWITH THE MAINTENANCESYSTEM

For a better operation of the fleet by the / 4 3 he(Servicemust allow the import/integration of
data from the Maintenance Systemsof each OTS,in order to integrate in the dispatch tool the
updated bus maintenanceplanning and to be able to visualize the available or unavailable buses
at the moment of generating a dispatch or modifying the bus to be assignedto a serviceor to the
driving personnel.

For the purposesof this import/integration, the useof openstandardsand protocols that are well

documented in the industry, or files with standard, open and compatible formats should be
favored, in no casewith proprietary formats.

3.2.13 MULTIMODAL INTEGRATION

The FMS should be integrated with the information systems of other modes of transport to
generatealerts, for example,the closure of Metro stations or trains, or to makeit difficult to make
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transfers with other modesof transport. In addition, the FMSshould be able to integrate with other
modesby providing information on disruptions in bus operations

3.3.- INCIDENTMANAGEMENTFUNCTIONALITIES

The FMSmust allow managingand recording incidents during the daily operation of the MPTS.
Incident management must be accompanied by a cartographic representation that allows
visualization and/or editing of the action taken, i.e. the route of the detour and the regulatory
measurestaken.

The managementof incidents and alerts will require that the control center users can execute
different actionsaccordingto their role, for this reasonthe FMSmust allow assigningpermissions
to executeactionsto eachuser.

Someexamplesof incidents that may occurin the operation of the MPT Sare asfollows

Breakdown

Vandalism

UserAgglomeration

Congestion

Problemsin Metro operation and/or train service.
Adverse Environmental Condition

Socialor community event

Demonstration

Traffic light failures

High congestion

Roadwork

Traffic accidentwith bus

Traffic accident

Traffic blocking

Travel speed

Any other incident describedin the ExogenousEventsManual.

=4 -A8-_8_9_9_9_95_9_49_24_4_-9a_-2_-°9_-2°

This section presents the incident managementfunctionalities, which are complementary to the
alert managementfunctionalities presentedin section

3.3.] DEVIATIONS

The FMSmust allow the configuration of deviations from the usual route during the daily operation
of the MPTS.The system must have a library that stores the routes of detours made and allows
replicating them in future incidents.

The designof detours canbe performed by both FOCusers,with the necessarypermits, and BMC
users.The FOCmay makethe detours at any time, however, in order for it to be avalid detour for
payment purposesthe MTT must approveit in the FMS

Diversions must be of two types: scheduledand unscheduled.

3.3.l.1 Scheduled detours

The FMSmust allow the managementof deviations from predefined and programmed routes in
advance accordingto acalendar(day/time) andin aspecifictime range,to plot alternative routes
in advanceand associatethem with a date and time of entry and end of validity.

3.3.1.2 Unscheduled deviations

The FMSmust allow managing,in the shortest possible time, deviations in service routes, due to
unscheduledevents,accidentsor incidents on public roads, disruptions, among other situations,
with the possibility of incorporating and/or eliminating stop points or moving existing ones.
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Diversions may be pre-configured in case of recurring disruptions, in which case,it must be
allowed to activate the diversion route both in the dispatch and in the route, the system must
recommenddeviations basedon historical information of recurring deviations

3.3.2 REGULATION
The FMSmust allow frequency-basedor time-basedregulation, asdefinedin Sectior.1.1.6

In caseof disturbancesin the transmission network asaconsequenceof contingenciesthat hinder
the normal operation of the transmission services, the Control Center users must be able to
implement real-time regulation maneuversto tend to normalize the status of the transmission
services.Theseregulation maneuversmust be predefined in the FMSasindicated in Sectior3.1.5
and/or be activated by the FOCoperators.

3.3.3 INJECTIONS

The FMS must allow bus injections into a transport due to disruptions in the operation and
resulting in the needto run reinforcement services.This action may result asa BMCaction or at
the request of the FOC.

3.4.- ALERTMANAGEMENTFUNCTIONALITY

The FMS must include an alert management system with adjustable thresholds to warn of
anomaliesin the operation of the MPTStogether with a prioritization scale,highlighting the most
urgent ones.It should be possibleto configure all parameters,activation rangesand alert sending,
whether related to the operation of the transport serviceor to bus or on-board equipment failures.
Thesealerts should be displayed in the FOCand/or the BMC,as appropriate, sent by e-mail to
different recipients and interfaceswith other systems.Alerts should be ableto be categorizedand
associatedwith priority levels,with the possibility of being modified in order to fine tune their
prioritization and thresholds.

For eachtype of alert it must be possibleto define at leastthe following parameters:

Filter by user profile.

Display and audible signal.

Coloraccordingto severity or prioritization.
Alert messagego the Control Centeroperator.
Alert threshold.

E R I ]

Alerts must contain at leastthe following information:

1 Typeofalert, identification of the busandthe service-transport direction.
1 Time of generation,sendingand reception of the alert.

1 Geographidocation of the alert.

1 Level.

The FMSmust provide at leastthe following types of alerts:

1 Operational alerts: generatedby the FMS such asdifferences between scheduledversus
executedoperations.
1 Technicalalerts: generatedby on-board CANBUSequipment, interfacesand data.

Alerts must be able to be filtered and classified according to their level, to be managedby the
driving personnel,the operator at the FOCor by the maintenancetechnicians.

The operator at the FOCmust be ableto perform different actions dependingon the type of alert,
suchas:manageit immediately, put it on hold, inhibit it, and notify maintenanceor field personnel,
asappropriate.
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Eachalert must presentareport with the necessaryindications for its subsequentanalysis,which
must include at leastthe information describedin this point (type of equipment, type of technical
failure, location, time, among others).

The managementof alerts will require that Control Centerusers canexecuteactions accordingto
their role, for this reasonthe FMSmust allow assigningpermissionsto executeactions according
to the definition of different user profiles. For example,the approval of injections by BMCteams,
or the managementof alerts by FOCteams.

Requestsfor BMCapprovals should generate an alert that can be handled by the user with the
appropriate permissionswho cansimply approve or reject from a button on the platform

34l IDENTIFICATIONOFSERVICENITH ALTEREDORUNUSUALOPERATION

The FMSmust alert if servicesare not being executedasplanned,that is, if their operation is being
executed in an altered or unusual way. It must be possible to configure alert thresholds,
differentiating by service,group of services,BusinessUnit or ServiceUnit asappropriate, aswell
asby group of stop points, amongothers. Alerts must be generatedwhen a busis stoppedin excess,
if the departure time of aservicefrom the heador terminal is greater than athreshold, if the time
out of route is greater than the threshold, as well asif the time without transmission is greater
than athreshold.

In addition, it should be alerted according to the type of service, differentiating whether it is
regulated accordingto frequency or programmed schedulesas provided in Section3.1.1.6.

3.4.11 Frequency-controlled service routes (waiting time alerts)

The FMS must generate alerts of non-compliance with the Operating Schedulein terms of
regularity based on the provisions of Section 3.6.1.2.5, considering at least the service's
predecessorand successorbuses.

3.4.1.2 Routes of services that are regulated by programmed schedules (itineraries)

The FMS must generate alerts for non-compliance with the Operating Schedulein terms of
punctuality of passageat stopping points, considering the provisions of Section3.6.1.2.5.

3.4.2 IDENTIFICATIONOFSTOPPOINTSWITH ALTEREDORUNUSUALOPERATION

The FMSmust generatealerts for non-compliancewith the Operating Schedulewhen the bus does
not stop at the assignedstop points when a stop hasbeenrequestedwithin anacceptablerange of
time, among other incidents. Additionally, there must be a record of stops at stop points per
dispatch,where it is recorded whether the bus stopped at the stop and whether the stop had been
requestedat that stop.

343 USERCONGLOMERATIONS

The FMS must generate alerts in casethe occupancylevel of a bus exceedsthe established
maximum value (this value must be configurable depending on the type of bus and its transport
capacity). This information must be recorded at stop level and incorporated with the record per
dispatch on stopping at stop points as establishedin the "Reporting Manual" document.

344 INTEGRATEDMULTIMODAL INCIDENTMANAGEMENTSYSTEM

The FMSmust deploy alerts to the Control Centersthe event that atypical situations occur in the
operation of other MPTSmodes,suchasthe closure of Metro stations or trains, or the possibility
of making transfers with other modesof transportation, among others.
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3.45 MAINTENANCESYSTEM

The FMSmust provide technical alerts derived from the condition of the busesto enable Control
Centeroperators to take remedial action, incorporating the telemetry alerts describedin Section
3.7.2.

3.4.6 FOOTPEDAL PANICBUTTON

The FMSshould provide a priority alert if driving personnel make use of the panic pedal/button.
It must be possible to synchronize the CCTVin real time, along with activating ambient sound
listening. This alert should be made availableto the Control Centers.

3.47 SPEEDS

The FMSshould provide alerts if there is considerablevariability in the usual speedsof axlesover
which transport servicestravel.

3.4.8  ADVANCEDDRIVERASSISTANCESYSTEMJADAS) FORELEMENTDETECTION
The Provider shall store daily, at aminimum, alerts delivered in the following situations:

1 Headoncollision warning for vehicles,pedestriansand/or cyclists.

1 Frontal warning of recklessdistanceagainstvehicles.

1 Alert pedestriansandbicyclistsin the side blind spots of the bus.

1 Warning of risk of collision with pedestriansandcyclistsin the side blind spots of the bus.

With this information, the Provider must generate a report that allows aggregating the
information, at least, at the level of transport service, geographic area, road axis and stop if
applicable.

In addition, the FMSmust generate real-time alerts to the Control Centers.The situations that
should generatealerts should be configurable by a user with the appropriate permissions.

3.5.- DATASYSTEMFUNCTIONALITIES

The FMSmust provide tools to perform analysisof the data generatedby the MPTS.The tools must
allow to be configured by the MTT or whoever assignsthis task in accordancewith current
regulations.

351 REPORTGENERATIONVIODULE

This functionality must have a reporting module that allows the creation and configuration of
various reports usefulfor the/ 4 3 60 Gor theé MIT

The minimum reports are those presented in the "Reporting Manual". The following is a
description of someof the characteristics of the reports required for the analysis of bus operation
data to improve the quality of the transportation serviceto users.

3.5.1.1 Generate Configuration Reports

The FMSmust generateconfiguration reports, which implies reporting all information entered or
assignedin the FMS:time, bus, date, transport services, points, Operation Program identifier,
alerts, general parameters,amongothers.
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3.5.1.2 Generate daily Operation Reports

The FMSmust generatereports of the day's operation, which includes summary and detail reports
of all the day's operations, their dispatchesand the actual versusscheduledoperation. The details
of the reports and the information to be provided are presentedin the "Reporting Manual".

The reports should contain information such as: bus positioning, bus assignmentsby service and
driver, planned departures, departures not madeaccordingto itinerary or frequency,seats,active
buseson route, bus passesby checkpoint and stops, distance traveled per bus per service, bus
occupancyrates, scheduled and actual schedulesat stops and checkpoints, speeds,compliance
with regularity and scheduledschedules scheduledand delayeddispatches,crowds (of buseson
route, busesat gathering places,of user persons,no stops at stop. It should also include: out-of-
range parameters (speeds, buses out of route), alerts, incidents (deviations, regulations,
injections), inputs for the calculation of indicators and reports on the assignmentand modification
of dispatches.

The FMS must generate general monitoring reports, which implies the monitoring of certain
variables registered in the tool. These include: positions, transmissions, distance traveled,
movement history of system users, events reported by the driver, exchangeof messageswith
vehicles,amongothers.

3.5..3 Generate report on daily maneuver log

The FMSmust generateareport on the daily maneuverlog, which implies areport that showsthe
regulation maneuversperformed and stored in the FMSdaily log, identified by: date,time, name
of the controller who made the entry, type of change,reasonfor the maneuver entered by the
control center operator, number of services affected, locations, duration, number of vehicles
affected,amongothers.

3.5.1.4 Generate Driving Personnel Quality/Performance Report (ECODriving)

The FMSmust generateadriving personnel quality/performance report (called ECGODriving). This
report allows measuringthe performance of the driving personnel,in order to improve the safety
of users,reducetraffic accidentsandoptimize the useof energy,extracting datawith the on-board
EcoDriving Module Interface.

The report includes data such as: door status (open/closed), kilometer counter, angle speed(on
curves), stop point button activated, accelerator pedal, brake pedal, engine temperature, fuel or
battery level, ambient temperature, among others. Eachalarm is displayed with the location of
activation and termination, and can be viewed on the mapping.

This service,in whole or in part, will only be available on buseswhere the implementation of the
respectiveinterface is feasible,depending on the availability of CANBUSdata.

3.5..5 Generate Bus-FOCCall Statistics

The FMS must generate Bus-FOCcall statistics. This report shall show the detail of all audio
communicationsestablishedwith the FOCjncluding: type of communication,time of call request,
date and time of initiation, communication status (successfulor failed), call duration, caller ID
(including driver, field agent or maintenance agent number if known); physical and functional
identifier of the called party, bus position at the beginning of the call. In addition, the record of
missedcallsis included.

352 DATA STORAGEAND EXPORTOFTHE FMS

All data related to the FMS,its configuration and operational information must be stored during
the entire term of the Contract,accordingto the requirements of the TTM, with the most recent
data (the last twenty -four (24) months) available online
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Thesedata must be accessiblefor automatic query and extraction by meansof databasequery and
reporting tools, and can be exported in standard data formats.

Regularbackupsof systemdata should be performed to ensurethat important information is not
lost in the event of failures or errors.

3.5.3 DATA MINING

The FMSshall also allow for efficient data mining in the specific context of the daily operation of
the MPTSThis implies the ability to analyzedatageneratedin real time during operations,aswell
asinformation stored over time. The extraction of potentially useful information is fundamental
for informed decision making, allowing the continuous optimization of the MPTSoperation. The
user interface must be intuitive and user-friendly, making it easy for users to explore and
understand the results obtained through the data mining process

The DataMining Serviceconsidersproviding the MTT with a databaseon a platform provided by
the Provider, the databasemust be updated on a daily basis. The minimum reports are those
presentedin the "Reporting Manual". The databasesmust haveinformation suchasdetails of GPS
records, speeds kilometers traveled, expeditions by transport service,amongothers.

3.6.- ON-LINE CALCULATIONFUNCTIONALITIESAND INPUTSFORTHE CALCULATIONOF
OPERATINGINDICATORS

The FMSprovider is responsible for displaying the information coming from the operation of the
buseswith the relevant reporting.

It will be the responsibility of the Provider to generatemultiple reports to support the MTT and
the/ 4 3 6impravd the quality of servicesor paymentto the / 4 3 @nrOrygothers.

If required by the MTT, the reports must have a graphical display composed of graphs and/or
maps,in addition to the datain list or matrix format. The generation of all reports must include
filters by different criteria and their accessmust be restricted to users with authorized profiles.
The systemmust allow exporting the selectedinformation.

On the other hand, the FMSmust generate online calculations to monitor compliance with the
operating program in real time. The definitions and procedures for calculating the metrics for
monitoring canbe found in the "On-line Information CalculationInstructions”.

3.6. INPUTS FOR THE APPLICATION OF THE CALCULATIONOF OPERATING INDICATORS- ONLINE
CALCULATIONMODULE

The MTT has a series of Indicator Calculationapplications that are usedto evaluate compliance
with the operational performanceindicators of the/ 4 3 ThésgIndicator Calculationapplications
need inputs from the FMScentral systems,which will be detailed in the "Reporting Manual", so
this service is required for the purpose of transferring information from the FMSto the MTT
applications.

In addition, it is required to be able to monitor in real time the operation asrequestedin Section
3.6.1.2

3.6.1.1 Inputs for indicator calculation applications

The Provider shall havethe inputs for the calculation of the MPTSoperation indicators that will be
detailed by the MTT in the Reporting Manual. Theseinputs must be availablethrough APIs files in
sharedfolders, shortcuts to the databaseand reporting systems,asrequired by the MTT.
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3.6.1.2 On-line calculation

The FMSshould provide different on-line calculationsthat relate to the operational performance
indicators required of / 4 3 ®iffegent groupings of indicators should be allowed, either by
transport service,group of transport servicesor by OTSIn addition to different grouping periods,
e.g.from start of operation, last 30 minutes, asdefinedin Phaselll of the Implementation Process.

Thefollowing are the datarequired to be calculated:
3.6.1.2.1 Online calculation of kilometers

The FMSmust measureand record the actual mileagetraveled by eachbus. This functionality must
allow the grouping of kilometers, at least, by:

BusinessUnit/Service Unit.

Transportation service.

Bus,PPUand serial number (VIN).

Type of bus (type and propulsion technology)
Datesfrom/to.
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The FMSmust measureand record the total kilometers of eachbus,i.e.the mileagerecorded by
the bus sinceits manufacture. It must be ensuredthat the mileagerecords are not altered in case
of transfer of busesbetween BusinessUnits or ServiceUnits. The Provider shall take precautions
to minimize possibledifferencesbetweenthe odometer mileagemeasurement,those recorded by
the FMSand the theoretical travel distances.

3.6..2.2 On-line calculation of commercial kilometers

The FMSmust measure and record the commercial kilometers, i.e.,kilometers traveled for the
execution of the Operating .

3.6..2.3 Online calculation of non-commercial kilometers
The FMSmust measureand record empty kilometers (non-commercial).
3.6..2.4 On-line calculation of Compliance with transport offer (frequency)

The MPTSrequires online data on compliance with the operation of the / 4 3 pafibularly
associatedto the transportation supply. For this purpose, the variables of the frequency and seat
compliance indicator (ICFP) will be used as a basis, but with adjustments, according to
“Instructions for Online Information Calculation”. It should be noted that this calculation will
consider both bus dispatchesand bus seats(capacity).

3.6..2.5 On-line calculation of stop waiting time and punctuality compliance

The MPTSrequires online data on compliance with the operation of the / 4 3 pa@i¢ularly in
relation to regularity and compliance with scheduled timetables. For this purpose, waiting
indicator (IE) and punctuality indicator (IP) variables will be usedasa basis,but with adjustments,
accordingto the "Instructions for Online Information Calculation”.

3.6.1.2.6 On-line calculation of deviation compliances
In the presenceof a detour, the FMSmust measureand record compliancewith the detour, i.e.,

verify adherenceto the route by providing the service properly. In addition, the FMSmust provide
the kilometers in detours, i.e.,the kilometers traveled when an unscheduleddetour is made.

3.6..3 Expost calculation of compliance with deviations

In the presenceof a detour, the FMSmust measureand record compliancewith the detour, i.e.,
verify adherenceto the route by providing the service properly, considering all exclusionsand
correction factors as presented in the "Instructions for Calculation of Online Information. In
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addition, the FMSmust provide the kilometers in detours, i.e.,the kilometers traveled when an
unscheduleddetour is made.

3.7.- MAINTENANCEAND TELEMETRYSYSTEMFUNCTIONALITIES

The FMSmust be integrated or import and export data from the Maintenance and Telemetry
Systemsfor busesofthe/ 4 3 8 Chav@ $idh@ata, in order to keep the bus databaseupdated in
the FMS,and thus haveits data available at the time of generatinga dispatch or modifying the bus
to be assignedto a service and the driving personnel. This information must be available online,
accordingto the parameters establishedby the DTPM

3.7.1] MAINTENANCESYSTEMDATA

The FMS shall import data from the maintenance system (if available), such as preventive
maintenanceschedule,maintenancelog, mileage and operating hours for eachbus.

3.7.2 TELEMETRYMONITORINGAND ALERTSPANEL

Theinformation provided by the CANBUSf the busesshall be visualizedin an online monitoring
panel (Dashboard) provided by the FMSfor OTSand MTT users.In addition, the FMSmust raise
alerts and failures considering, at least, the following systems:

EngineSystem.

Transmission System.

EmissionsAftertreatment System.

Pneumatic SuspensionSystem.

Brake System.

SuspensionSystem.

Air conditioning and/or climate control system.

Door Brake System(Door Brake).”

High VoltageBattery System(e-Bus)in caseof electric buses.
Videosurveillance managementsystem (CCTVequipment).
Door system,stop bell and accessplatform for people with reduced mobility or
disabilities.
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The FMSmust allow the configuration of telemetry alerts by defining lower and upper thresholds
by users(basedon permissionsdefined for eachtype of user) for the different operating variables
recorded.In eachcasethe amount of time (in milliseconds (ms)) that the variable was outside the
defined thresholds must be recorded. The configuration of alert statusesand hierarchies must be
allowed, and then in the visualization module the users must be able to register the status of each
alert (and eventually delete them).

The Provider shall propose key indicators and alerts for eachof the bus systems,categorizing
those that have an impact on safety and quality for users,road safety,aswell asthose that have
an impact on the conservation of the different bus componentsand systems.

In addition, the key parameters of the buses must be monitored, distinguished according to
propulsion; the minimum parameters are detailed below:

Buseswith 100% diesel propulsion _engine:

Fuelconsumption[l] per expedition
Fuelefficiency [km/l] [km/l

Total and per-expedition slowdowns [%0].
Liters of fuel atidle [I].
Averagespeed[km/h] in eachexpedition.

=a =4 -8 -8 -9

7 Systemthat verifies that the bus doesnot move forward with the doors open.
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Actual speed[km/h] - Every10[s] - Every10|[s

ExcessSpeedkm/h] - Pereventover a configurable speed[km/h].

Total kilometers traveled.

Powertrain systemstatusfor eachcomponent(alerts and fault display).

Air suspensionsystemstatus (alerts andfault display).

Brake systemstatusincluding ABSand EBS(alerts and fault display).

Statusof the door system- Door Brake (alerts and display of faults, time of doors openin
detention performed in eachexpedition).

Air conditioning systemstatus (temperature, operating hours, alerts and fault display).
Emission aftertreatment system status (Backpressure [mbar], Temperature [°C],
considering saturation stagealerts).

Efficient driving (sudden braking and accelerationin the three axes(Longitudinal, Lateral
and Vertical).

= = = =4 =8 -8 -8 _a_°
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Buses with 100% Electric_propulsion _engine:

Daily energy consumptionin [kW-h] and [km/kWh].

Averagespeed[km/h] in eachexpedition.

Instantaneousspeed[km/h] - Frequencyof 30 [s]

Overspeedkm/h] - Pereventover aconfigurable speed[km/h].

Total kilometers traveled

Air suspensionsystemstatus (alerts andfault display).

Brake systemstatusincluding ABSand EBS(alerts and fault display).

Door systemstatus - Door Brake (alerts and display of faults and time of doors openin

detention performed in eachexpedition).

Air conditioning systemstatus (temperature, operating hours, alerts and fault display).

Efficient driving (sudden braking and accelerationin the three axes(Longitudinal, Lateral

and Vertical).

1 RegenerationKPI, per dispatchwith respectto consumption per engine on/off cycle.Asan
example,if between a start-up and shutdown it consumes200 kWh and regenerates 50
kWh, the regeneration KPlis 25%.

1 Temperature [° C]of eachbattery pack (Every 30 secondsor for eachalert eventbasedon
aconfigurable value). Asan alternative to this point, it is acceptableto monitor the battery
temperature and its associatedparameters.For example,maximum and minimum, coolant
pump, amongothers.

I State of Charge(SOC)[%] (every 60 seconds)generating alerts for each SOCdrop event

basedon a configurable time delta.

Stateof Health (SOH)[%] (every 1 hour)

High voltage battery status (alerts andfault display).

Auxiliary battery status (alerts and fault display).
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minimum (configurable).
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The FMSfor eachbattery charging processmust indicate the connection time (hh:mm:ss) to the
charger, disconnectiontime (hh:mm:ss) from the charger, load [kW] including start SOCand end
SOCand kWh. In addition, it must allow to generate an Autonomy report considering energy
chargedand consumed[kW-h] and total kilometers traveled

In the eventthat the MPTShasbuseswith other types of propulsion (e.g.hydrogen, gas),the MTT
will specify the parametersthat the FMSmust have and the alerts that must be generated.

3.8.- DISPATCHTOOLSFUNCTIONALITIES

The provider shall provide atool to manage,generate and modify dispatchesby addressingthe
transportation schedulingaspectsin an appropriate manner.

In this caseto meetthe MTT objectives,the FMSmust import the operation scheduling data that
definesthe information about the required fleet dispatch schedulesat the "logical bus" level and
incorporate the assignmentof driving personnelto the services.
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3.8.] BUSDISPATCHMANAGEMENT

The bus dispatchmanagementtool must provide, at least,the following aspects:

3.8.l.1 Real-time information for dispatches

The FMSmust deliver real-time, modifiable and updatable information about the assignmentof
driving personnelto adriving task and a busto a vehicle task. Information must be displayed for
eachdispatch associatedto a "logical bus" and a driving shift. Additionally, the information must
be displayedaccordingto filters at the level of PPU transport service,driving personneland show
the statusin which they are, amongothers.

3.8..2 Display of buses available for dispatch

The FMSmust provide the list of busestaking into accounttheir availability due to scheduledor
corrective maintenance,accidents,damagesamongothers. This information must be availableto
the/ 4 3 wherk eachone canaccesshe datarelated to its fleet.

3.8..3 Display of driving personnel available for dispatch

The FMSmust allow / 4 3 8 ipof the driver personnel assignmentassociatedwith the driver
ID (considering their availability, hours worked, weekly breaks, sick leave, vacations) to be
integrated with the rest of the bus schedulingdata. This information must be availableto the/ 4 3
where eachof them canaccesshe data related to their personnel.

3.8.2 (GENERATIONAND MODIFICATIONOFDISPATCHES

The dispatch tool should allow for modifications to be madein the event of any unforeseenevent
affecting the planned operation that may be facedby the MPTS.

3.8.2.1 Transportation service allowances / Bus/ Driving Personnel

The dispatching tool must allow changing the assignmentof transport service, bus or driving
personnel.

3.8.2.2 Modification of offices

Thedispatchtool should allow FOCoperators to modify the entire scheduleddispatch.

3.8.2.3 Automatic dispatch system

The dispatching tool must consider an automatic dispatching mode, this implies suggestingthe
assignmentof a busto a transport service together with the assignmentof the respective driving
staff, for the FOCoperator's approval, considering the available busesand driving staff.

The tool should consider the efficient use of vehicles and consider indicators such as battery
chargein the caseof electric busesandfuel level the caseof dieselbuses,and other specifications
in the caseof other propulsion mechanisms

3.9.- COMMUNICATIONFUNCTIONALITIESBETWEENTHE FOCAND THE DRIVING STAFF

The OTSscanenablecommunication with the driving personnel,from the FOCyia messagego the
onboard consolesor voice-over-data communication.

All related events,whether voice or text, must be recorded along with the date and time stampin
an FMSeventlog to which the OTSand the TTM must have accesswith information stored for at
least sixty (60) daysonline.

Qu

\
¢



AppendixN°1 - TechnologicalServicesand Systems

3.9 GROUPANNOUNCEMENTS

From the workstation, the FOCoperator must be ableto make announcementsto previously saved
or defined groupsin real time alist of busesand/or portable devices(smartphones,tablets,among
others) of the field personnel. Group announcementsshould consist of a pre-recorded audio
messagesent to the recipients, which canbe a TTS(Text To Speech message.

The FOCoperator must be able to record or composethe announcementmessage yvalidate the
sending and receive notification of correct reception by eachrecipient. Confirmation of receipt
must be made by the driving personnel at the time of listening to the announcement.

Ad broadcastingmust be configurable for:

Onebus.

Agroup of buses.

Atransportation service.

A group of transportation services.
GeographicZone.

Roadaxis.

Stops.

Group of stops.

= =4 -8 8 -8 _a_9a_9

3.9.2 VOICECOMMUNICATIONFROMCONTROLCENTERSTO BUSESAND MOBILE DEVICES

The FMS must allow calls from the Control Centersto the bus drivers and field staff devices
(smartphones,tablets, amongothers) with a voice over data communication system (VolP). This
functionality must alsoallow enabledusersnot belongingto Control Centersto communicatewith
driving personnel.

3.9.3 VOICECOMMUNICATIONFROMTHE BUSTO THE FOC

The FMSmust provide that call requestscanbe initiated by driving personnel by simply pressing
a"call FOC'button on the onboard console.The call requestmust allow notification by anacoustic
and/or visual signalon all FOCoperator consoles(depending on the permissionsassignedto each
profile).

Thedriving personnelmust be ableto visualize on their consolethe stagesof the requestandthus
ensurethat the FOCoperators have beennotified. Any notified operator canacceptthe call request
to establish communication with the bus, the notification must disappearon all other operators’
consoles.

3.94 URGENTCALL- DRIVINGSTAFFTO THE FOC

The FMSshould consider that call requestsshould be able to beinitiated by driving personnel by
simply pressing an "urgent FOCcall" button on the on-board console.The call request should be
notified by anacousticand/or visual priority signalon all FOCoperator consoles(accordingto the
permissions assignedto eachprofile), which should be labeled "Particular Case- Urgent Call".

In the event of an emergencycall from a bus (by operation of the panic pedal/button by the driving
personnel), a silent call request should be sent to the FOC.Thus, once communication is
established,the FOCoperator should be able to listen to the ambient sound on board through a
microphone onthe bus.This modeis called "discrete listening", sothere should be no signalon the
bus that this mode was activated. The communication will be terminated at the initiative of the
FOCoperator. In the operator console,this type of call request must havepriority over the others.
In addition, it must havethe option of parallel listening from the BMCand other enabledusersand
allow online viewing of all camerason the bus asdescribedin Sectior3.1.9of this appendix.
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3.95 MESSAGINGROMFOCTODRIVING PERSONNEL

The FMS should allow FOCoperators to communicate with driving personnel through text
messages(which should be displayed on the FOCconsoles). The addressing of text messages
should be similar to that of voice calls (individual messagegroup, amongothers).

The FMSmust allow FOCoperators to createa new messageor find a standard messagean alibrary
using sorting and filtering tools, accordingto different criteria (by location, by transport service,
by fleet, by type of event, etc.),and then edit them (if necessary)before sendingthem. The methods
for creating and parameterizing these messageshould be equivalent to those for user information
messages.

The priority of the messagesmust be differentiated, where the "normal" one only notifies the
driving staff once stopped at a stop with the doors open and in the "urgent" one the driver is
notified immediately.

The sending of messagesnust contemplate a period of validity associatedwith the end of the trip,
the end of the driver's or bus driver's assignment,or a range of schedules.

Dependingon the type of messagethe driving personnel must be able to acknowledgereceipt of
the messagewhich implies that aslong asthe messageis not validated, the acousticsignal must
remain activated. It should be consideredthat messagesvithout acknowledgementafter a certain
(configurable) period should be displayed on the console of the FOCoperator who issued the
messageas an operation alert. For some of these messagesthe absenceof acknowledgementby
the driving personnel should result in a permanent display on his console.

3.9.6 MESSAGINGROMDRIVINGSTAFFTO FOC

The on-board FMSconsoleshould allow driving personnelto sendtext messagedo FOCoperators.
Thesemessagesshould be predefined by the operator and be available in a library of different
levels, determined by the FOCoperator. The driving personnel must be able to navigate through
the different levels using their touch panelto selectthe messageo be sent. The bus consoleshould
display a messageindicating that the messagehasbeenreceived by the Central System.

In addition, the location of the vehicle must be sentalongwith the message.

3.9.7 CALLANDMESSAGEOGGING

All messagesand communicationsbetweenthe FOCand driving personnelshould be archived for
later review and analysis.They should be recorded:

Thetype of communication.

Thestart date and time.

The status of the communication: successful]ost or failed.

Theduration of the call.

The caller and receiver identifier (including the number of driving personnel, FOC
operator, field personnelor maintenancepersonnel).

E R

The position of the busesat the beginning of the call (absolute and relative location for buses,
absolute location for smartphones,tablets,amongothers).
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4.- USERNFORMATIONSYSTEM(UIS)

The functionalities and services required as part of the User Information System are detailed
below.

4.].- PREDICTORSERVICE

The UIS Provider shall implement a Predictor Service that aims to provide users with key
information onthe arrival of busesto all the System'sbus stops,aswell asto key points within the
route such as hospitals, stadiums or others, which shall be defined by the Ministry. In the event
that the bus stop is operating normally, the predicted bus arrival time must be provided, but if any
of the bus stop routes is disrupted and the stop is not being served,the service must inform the
user of this situation. This service must be delivered through the following channels:aresponsive
internet website and a web service (API) for use by those authorized by the MTT.

4.1.1 FORECASTGENERATIONSERVICE

The Predictor Servicemust generatepredictions of arrival time at astop for the different services
that operate there, consideringfor this purposethe next five (5) busesthat will arrive at eachstop
(that are operating assignedto servicesthat stop there).

To perform the prediction, the UISProvider will use elements provided by the FMS,such as,for
example,the georeferencedposition of the bus,the transport service and direction in which it is
located,historical speedstraffic conditions, the location of the bus stop points and bus occupancy.
It should be processedand combined with information from past and present behavior of the
various routes in an algorithm specifically designedto predict arrival times at stop points. The
delivery of prediction data should be open and its format should be properly documented.

Likewise, it shall operatewith aresponsetime equalto or lessthan one (1) second,in accordance
with the provisions of Section3.4 of Appendix No. 2 and offer a level of accuracyin accordance
with the provisions of Section3.5 of Appendix No. 2.

This service must consider the occurrenceof incidents and adequatelyusethe information in the
standards establishedin Clause4.16 of the Contract,asapplicable.

Oneof its priorities should be to provide the necessaryinformation for usersto make their trip,
for this reason,the stop arrival prediction should not show that the transport is on its way to the
stopwhenin factit hasalready passedthat point or when, dueto adisruption in the operation, the
bus will not passthat stop.

Theserviceshould considerthe following:

1 ThePredictor Serviceshould work for anytime rangeon anytype of day (Monday through
Sunday24 hours a day).

1 Thetechnological platform that enablesthe operation of the Predictor must have elastic
characteristicsthat allow it to meetconcentrateddemandpeaksduring peakconsumption
periods, while minimizing the operational costsof the service.

In addition to the monthly report on Information ResponseTime to Usersrequired pursuant to
Section3.4 of Appendix No. 2, and the monthly report on Predictor Accuracy,indicated in Section
3.5 of Appendix No. 2, the Provider shall submit a monthly report with monthly statistics on the
Predictor Service,detailing the record of queries received, the queries actually processed,the
averagenumber of busesreported for eachquery and the averagenumber of busesreported for
each query.5 of Appendix N°2, the Provider shall submit a monthly report with the monthly
statistics of the Predictor Service,detailing the record of queries received, the queries actually
processed, the average number of buses reported for each response, breaking down the
information for the different clients that usethe services,the times of the day and the days of the
month

During the Implementation Processthe Provider shall integrate the prediction information of the
OutgoingProvider, for all the transportation servicesin which the OutgoingProvider is operating.
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For this purpose, the MTT will deliver the necessarydocumentation for the implementation in
Phasel: Designand Planning.

41.2  SERVICEVIA APl QUERY

The Predictor Service must have an API that delivers the forecast information to institutional
users,companiesor whoever the Ministry instructs through the Contract Administrator.

This APIprovides information on estimated busarrival times at bus stopsfor two types of queries,
by entering: (a) the stop code and the service and (b) only the stop point

This service must consider the integration and configuration support between 09:00 and 18:00
hours on businessdaysfor usersauthorized by the MTT to accesgshe service.Theintegration and
configuration must consider the accessproceduresand support to establishthe connectionto the
API.

413  SERVICEVIA WEB STE QUERY

This service considersthe delivery of information through aweb site provided by the UISProvider,
where it is possibleto visualize maps,bus stops, bus location, service,arrival times.

The website is responsive,so its visualization adjusts depending on whether it is accessedrom
desktop browsers or mobile devices.

Theserviceallows the user,who connectsto the website, to consult or review the following:

Normal search,in which the service,destination and stop point must be selected.

Quicksearch,in which the stop point and the required service must be entered in the text

field.

1 Searchby stop point, in which only one stop point is entered or selected.Businformation
is provided for all servicesthat stop at the required stop point.

9 Otherfunctionalities asrequired.

1
1

414 PRIORITIZATIONOFMTT SYSTEMS

The Predictor Servicemust allow prioritization of queries originating from MTT systems(website,
mobile application, variable information panels),over queriesfrom third parties that haveaccess
to the predictor service.

415 INFORMATIONSERVICETHROUGHOTHERAPPLICATIONS

The UIS must provide a chatbot service with artificial intelligence (Al) to offer automatic and
personalized interactions with users through messaging channels (at least via WhatsApp
Telegram,Facebookand Instagram). Theseinteractions should be designedto understand natural
language allowing usersto make arrival prediction queries, by transport service and stop.

4.2.- REALTIME INFORMATIONPROVISIONSERVICE

The UISProvider shall provide all the elementsthat allow the display of information in real time
to the MPTSusersthrough the information channelsrequired by the MTT.

4.2.1  ONLINEPOSITIONINGSERVICE

The UISmust have an APl that must deliver the online positioning of all MPTSequipped buses,to
be usedby third parties, suchas:institutions, companiesor whoever the Ministry authorizes.

The submissionof bus positioning datais openand its format must be properly documented.
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When queried, the API must deliver the positioning information receivedonline from eachof the
equipped buses.The busesreported through this systemwill be the sameasthose visible in the
FMSfor all OTSs.

For each APl query, the latest positioning records for eachbus must be delivered. Theserecords
include data suchas:date,time, PPU Jatitude/longitude, speed,OTStransport service,direction,
route, date/time of data storage.

The platform for this servicemust be sizedfor the following:

1 Amaximum allowed frequency of queries to the serviceeveryten (10) secondsby users.
1  Aminimum accesscapacityof two hundred (200) connectionsfor institutions/companies.

Integration and configuration support servicesmust be incorporated during businesshours for
institutional users/companies authorized by the MTT to accessthis service. The Provider shall
deliver the proceduresto accesshis serviceto the usersauthorized by the MTT and the support
to establishthe connectionto the API.

During the Implementation Processthe Provider shall integrate the online positioning information
of the Outgoing Provider, for all the transportation servicesin which the Outgoing Provider is
operating. For this purpose, the MTT will deliver the necessary documentation for the
implementation in Phasel of the Implementation Process.

4.2.2 INFORMATIONSYSTEMOFDEVIATIONSAND DISRUPTIONSTO THE USER

The UIS must have an interface that delivers information related to the MPTS such as
transshipment management,detour information and disturbances, so that they can be used by
third parties, suchas:institutions, companiesor whoever the Ministry authorizes.

4.2.3 DETAILSOFTRANSPORTSERVICESROUTESAND OPERATIONSCHEDULES

The data of the transport operation must be made available to third parties, such asinstitutions,
companiesor whoever the Ministry authorizes,without affectingthe operation of the FMSand UIS.

These data must be properly documented and ascribed to at least industry data exchange
standards,considering the protocols describedin Section.4.3.1

424 REAL-TIME BUSOCCUPANCY

The UlSshall allow, after configuration by the MTT, the communication of the occupancylevel of
the busesin operation.

The UIS must have an API that must deliver online the occupancylevel of the MPTSbuses,for
which it must:

i. Processthe data generatedby the passengercounters,for those busesthat havethese
deviceswithin the on-board equipment, and calculatethe bus occupancylevel.

ii. Estimate the occupancylevel of those busesthat do not have a passengercounter
within the on-board equipment, considering: the number of validations, the processing
of available historical information, the occupancylevel of other busesin the same
transportation service,amongothers.

iii. Identify when occupancyis calculatedfrom meters or estimated.

The purpose of this APlis to makeit availableto third parties, suchas:institutions, companiesor
whoever the Ministry authorizes.

The delivery of real-time bus occupancydatais openand its format must be properly documented.

When consulted,the APImust provide the real-time occupancyinformation received online from
eachof the busesin the fleet registeredin the FMS(Base Reserve Supportand Auxiliary Operating
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Fleet,asappropriate), or the estimate madefor those that do not have on-board passengercounter
equipment. The busesreported through this systemwill be the sameas those visible in the FMS
forall/ 43808

For eachAPI, the latest occupancyrecords for eachbus must be provided. Theserecords include
data such as: date, time, PPU Jatitude/longitude, speed,OTS,0ccupancylevel, transport service,
direction, route, date/time of data storage.

The platform for this servicemust be sizedfor the following:

T Amaximum allowed frequency of queriesto the serviceevery ten (10) secondsby users.
T  Aminimum accesscapacityof two hundred (200) connectionsfor institutions/companies.

Integration and configuration support servicesmust be incorporated during businesshours for
institutional users/companies authorized by the MTT to accessthis service. The Provider shall
deliver the proceduresto accesshis serviceto the usersauthorized by the MTT and the support
to establishthe connectionto the API.

4.3.- INFORMATIONSYSTEMFUNCTIONALITIES

The UIS must implement functionalities that allow the delivery of information during the daily
operation of the MPTS in order to improve the travel experience of MPTS users. These
functionalities consider the use of data exchangestandards, managementand configuration of
contents and the delivery of information to users, such as prediction of arrival time at stops,
announcementsof next stop, transfers with other modesof transport, announcementsof service
disruptions, among others. These functionalities must display the information of the buses
considering universal accessibility conditions (conditions that goods,products and servicesmust
meet, to be understandable and usable by all people, in safety and comfort, in an autonomous
manner), considering the provisions of Article 30 of Law No. 20,422 and Articles 19 and 20 of the
United Nations Convention on the Rights of Personswith Disabilities and its Optional Protocol.

addition, these functionalities must comply, as applicable, with the provisions of the Graphics
StandardsManual.

4.3.1 USERINFORMATIONDATA EXCHANGESTANDARDS

These data must be properly documented and ascribed, at least, to industry data exchange
standards,considering the following protocols:

4.3.1.1 General Transit Feed Specification Schedule (GTFSS)

The systemmust generatetext files with information on the operation of MPTSbusesbasedon the
operation program: stops, routes, trips and schedulesdefined by the GTFSS.

4.3..2 General Transit Feed Specification Realtime (GTFSRT)

The Systemmust presentthe actual status of the fleet by delivering "feeds"eachtime the automatic
vehicle positioning system provides new data.

Feedsmust support the format allowed by the GTFSRT considering the following information:

Travel updates:Delays,cancellations,route changes.
Servicealerts: Stoptransfers, unforeseeneventsaffecting a station, route or the entire
network.

1 Vehiclepositions: Vehicleinformation, including location and congestionlevel.

1
1

4.3..3 Service Interface for Real-Time Information (SIRI), CEN/TSI553|

The systemmust support and provide the information in the appropriate format accordingto the
SIRIstandard considering the following services:
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9 Production Timetables Service (SIRFPT): allows the exchangeof information on the
scheduledtimes of eachof the transport services.

i Estimated Timetable Service (SIRFET): allows the exchange of information on the
estimated timetables of eachof the transport services,detailing in real time the deviations
from the programmed timetables and the regulatory actions that affect these timetables
(injections and deviations).

1 Stop Timetable (SIRFST): transmits information on planned bus arrival and departure
times at bus stops.

1 StopMonitoring (SIRFSM):provides information on scheduledand actualbusarrivals and
departures at a stop or point of interest.

1 VehicleMonitoring Service(SIRFVM): provides information on the position of busesin real
time, allowing comparison of scheduledand estimated arrival times

1 ConnectionTimetable (SIRFCT): allows the exchangeof information on scheduledtransfer
times betweentransport serviceswith other modes

1 Connection Monitoring (SIRFCM): allows the exchange of real-time information on
potential transfers, taking into accountmultimodal information. It allows, for example,to
inform usersof atransport servicethat a metro serviceis stopped at a station.

1 GeneralMessagingService(SIRFGM): Allows the exchangeof brief and general messages
(usually related to warnings at a stop, a transport service,amongothers).

1 Facility Monitoring (SIRFFM): Allows for the exchange of both static and real-time
information on the facilities available to users (accessplatform for people with reduced
mobility or disabilities, stops for other modes of transportation, bus stops, bicycle stations,
amongothers).

9 Situation Exchange(SIRFSX): Allows the exchangeof information in the event of an
unforeseenincident (demonstrations, traffic accidents,etc.) and also in the event of a
planned event (road works, public events, etc.) that affects the normal provision of a
transportation service.

4.3.2 MESSAGEANAGEMENTAND CONFIGURATION

From the UlSoperational data and through the real-time information messagesgyeneratedby the
FMS the UISmust perform the following:

1 Ensuresimultaneousmanagementand distribution of different types of messages.
1 Managethe priority of messagesaccordingto messageypes.

In UISthe enableduser must be able to manage:

1 Themessagegshat are transmitted on board.
1 Theoperating status of onboard devices(displays, public addresssystem,amongothers).

The content of the messagesmust be programmed by specifying on which channel and during
what period of time they will be transmitted.

4.3.3 CONTENTMANAGER

The UISmust allow "Content Management"(destination, arrivals at points of interest and stops,
transfers, detours, among others) and composition of information messagesfor all on-board
dissemination devices,in accordancewith the Graphic StandardsManual.

Messagébroadcastingmust be configurable for:

Onebus.

Agroup of buses.

Atransportation service.

A group of transportation services.
GeographicZone.

Roadaxis.

Stops.

Groupsof stops.

= =4 -8 _-a_8_9_4a_-2
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4.3.4 INFORMATIONONBOARDTHE BUSES

In general,information for users of the MPTStakes different forms depending on its nature, its
mode of distribution, its origin or its destination.

By nature, information canbe:

1 Usual:for operational messagegwaiting time, destination, incidents or street work).
1 Eventualor circumstantial: messagegeneratedby a FOCor BMCoperator.
1 Deliveredby UIS.

Messageanust be able to be transmitted to buses(indoor and outdoor) and must be availablein
an APl for consumption by third -party applications.

The content must be able to be automatically loaded on a programmable date when the busis at
the terminal and must be able to be transmitted at a programmed time or in the vicinity of a
geographicalpoint.

The broadcasting of the contents must be configurable by network topology (e.g.by transport
services),in caseit is desired to contextualize the broadcasting.

This function must be fulfilled by meansof the screenprovided for such purposes,through text
and/or image,and/or public addresssystem.

4.3.4.1 Stopping point arrival prediction system

The UIS must inform users inside the bus the next stop point and the estimated time and/or
distance (configurable) to reachit. Likewise, it must show the next stopping points of the transport
serviceaccordingto the direction of the bus,informing the estimatedtime to reachthe end of the
transport service and relevant intermediate points of the route . Information must also be
provided on combinationswith Metro, Train or other modes,and with other buslines to be defined
in eachcase

4.3.4.2 Nextstop announcement system
The UISmust announcethe next stop informing, at least,the following:

Thetime and date.

Identification of the transportation service.

The nameof the final stop.

The nameof the current stop point and the next stop point.

Estimatedtime of arrival at stopping points and destination.

Connectionsor transshipments.

Message®f the generalstatus of the transport network.

Detour information with the detour stop points, indicating the first stop of the detour and

the end of the detour.

1 Overview of the complete serviceroute or part of it (stopping points) shown horizontally
or vertically.

1 Automatically loadedcontent, e.g.weather forecastor news programs.

= =4 -4 -8 _a_4a_4a_-2

4.3.4.3 Systemfor announcing points of interest on the route

The UISmust announcepoints of interest on the route, such astourist attractions, hospitals, or
public services,amongothers. Thesepoints canbe configurable by the MTT.
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4.3.4.4 Transshipment announcement system with other modes of transport

The UIS must announce combinations with Metro lines, Train lines, or other modes, and other
transportation services.

4.3.4.5 Service deviation announcement system

The UIS must inform about route disruptions and deviations that interfere with the normal
operation, indicating the affected stopping points and their alternative route.

4.3.5 |INFORMATIONASSOCIATEIWITH GEOGRAPHI@REAS

In addition to the availability travel information, it is necessaryto integrate an information
dissemination function and proximity/circumstantial information.

The announcementsmust be presentedin a group of stopsor for a defined area(geo-referenced)
accordingto a period of time and schedules.

This information is focusedon, for example,events near the stopping point(s), such astheaters,
hospitals, shopping malls, among others.

4.3.6 MULTIMODALINFORMATION

As specified, the MPTSis a multimodal system,so it is relevant to obtain regular information
(transport services, frequency, start and end, among others) and circumstantial information
(disruptions) from other modesof transport (Metro, Train and others that may be incorporated in
the future). The UISmust have an interface that allows the integration of information from other
modesof transport, accordingto standard formats specifiedand duly documentedby the Provider.

The UIS should report on disruptions to other transportation modes and transshipment
opportunities with other modes.

4.3.7 PUBLICADDRESSSYSTEMFORUSERSONTHE BUS
The UISmust allow the dissemination of the following messages:

1 Live: FOCBMC,driving staff and other enabled users/profiles broadcastreal-time audio
announcements.

1 Recorded:the FOCor BMCrecords aspecific messagebefore broadcastingit.

1 Synthesized(text-to-speech):the messagss typed on the keyboard by the FOCor BMCand
then synthesized by the UIS.The voice synthesizer must be available in Latin American
Spanishand, if required, in English.

1 Prerecorded:the FOCBMCaor driving personnelmust be ableto selectasoundrecording
in digital format from alibrary. Thelibrary of sound messagesanbe modified in advance
or on the spot (by recording the last messagesent). The UISmust allow the messageo be
previewed prior to broadcast.

The onboard public addresssystemmust allow the following automatic messageso be broadcast:

9 Transportation serviceand destination and at eachstop point.

1 Nameof the next stopping point when approachingeachpoint, with a configurable lead
time.

1 Connectionbetweendifferent bus servicesand/or modesof transportation.

1 Information regarding possibleroute deviations,indicating the namesof the surrounding
stopping points and/or the namesof the stopping points at which there will be no stops.

FOCsshould havethe option to inhibit the broadcastof automatic announcementsin:

 Oneor more buses.
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1 Oneor more transportation services.

4.3.8 STORAGEAND EXPORTOFUISDATA

All data related to user information must be stored during the entire term of the Contract,

according to the requirements of the MTT, with the most recent data (the last twenty-four (24)
months) available online

Thesedata must be accessiblefor automatic query and extraction by meansof databasequery and
reporting tools, and can be exported in standard data formats.

Regularbackupsof systemdata should be performed to ensurethat important information is not
lost in the event of failures or errors.



AppendixN°1 - TechnologicalServicesand Systems

5.- EQUIPMENTPROVISIONSERVICES

This serviceincludes the provision on-board equipment on buses,aswell asthe obligation of the
Provider to provide installation services,uninstallation of on-board equipment and transfer of
buses with on-board equipment between / 4 3 fo @lmarantee the availability of the on-board
equipment, considering preventive and corrective maintenance.In addition, it must provide the
equipment in Control Centersand terminals. All on-board equipment on busesand in Control
Centersand terminals installed in the Implementation Processmust be new

It is the Provider's obligation to update the software and hardware versions of the FMSand UIS,
including the firmware of all on-board equipment in the bus fleet and the equipment in Control
Centersand terminals, when required

In addition, the Provider shall maintain an updated Equipment Register.

Any installation of equipment that requires any modification to the bus must comply with the
GraphicsStandardsManual

5.l.- ON-BOARDEQUIPMENTSUPPLYSERVICE

The specificationsof the equipment embarkedon busesthat the Provider must makeavailableare
containedin Appendix N°11.

This service contemplates providing different connections and integration with the equipment
components within the bus, so it must provide the necessarycablesfor interconnection with
sensors,signalsand other interfaced equipment

Safeguardmeasures must be taken to ensure efficient energy consumption, which is why the
Provider shall provide an energy managementsystem inside the bus. Sincethere are different
types of buseswith different configurations, dimensionsandwith devicesof various technologies,
the on-board equipment must be adjusted to the respective characteristics.

Theintegrations and connectionsto be provided are describedin Section3.2.

5.2.- USERCOUNTEREQUIPMENT

On-board equipment must be provided to count passengerson board the buses.For efficiency
reasons,only 1 out of every 4 buses(25%) is required to have this on-board equipment, which
doesnot rule out that during the term of the contract the percentageof thesedevicesmay increase,
respectingthe economicbalanceof the contract. The allocation of this equipment to the System's
fleet will be defined aspart of the Implementation Processdescribedin Section3.1.20of Appendix
N°10 and will be done maintaining the sameproportionality of busesaccordingto the number of
doors currently operating in the Systemthe MTT, during "Phasel: Designand Planning" described
in Section3.1 of Appendix N°10, will inform the busesthat must be equippedwith the passenger
counter system.In the event that the equipped busesincrease,so must the busesequipped with
passengercounters, maintaining the required ratio. In the caseof the Auxiliary Fleet,the same
proportion must be respected.The specifications of the passengercounter system are contained
in Appendix N°11.

5.3.- PUBLICADDRESSYSTEMEQUIPMENT

Regarding the Public Address System, the Provider shall install the hardware for a correct
communication of the on-board systems with the Central System, considering the following
devicesand minimum specifications:

5.3 PUBLICADDRESSSYSTEMFORUSERINFORMATION

In the event that the bus does not have a public address system, both indoor and outdoor, the
Provider shall provide it.

This hardware shall include the integration of an amplification systemand loudspeakersthat allow
configuring its intensity accordingto parametersthat, at least,must considerthe time of day and
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bus load, and that is capable of automatically adjusting to the environmental noise conditions
when the vehicleis providing transportation services.

The public address system must be of sufficient fidelity and power to ensure that the audio
messagexmitted are correctly perceived anywhere on the bus.

5.3.2 PUBLICADDRESSSYSTEMFORINFORMATIONTO DRIVINGPERSONNEL

The Provider shall have public addresshardware betweenthe driving personnelandthe FOCthat
considers, at a minimum, a handsfree driver microphone (e.g. gooseneck) and a driver
loudspeaker (speaker), which must include echo cancellation. Consideration should be given to
the ergonomicsof the driver's seatto avoid uncomfortable maneuvering and distracted driving.

Thepublic addresssystemmust be enabledsothat it canonly be heardin the driver's seat(or part
of it), and not in the rest of the bus.

5.3.3 COVERTMICROPHONHE AMBIENT NOISB

The Provider shall provide a microphone near the driving personnelthat allows the ambient sound
to be heard by the Control Centersin casesof emergency.

5.4.- ITXPT

Taking into consideration the provisions of Clause4.17 of the Contract,in order to ensure better
interoperability standards and operation of the solution, guidelines defined by ITXPT have been
adopted. The onboard architecture of the Provider's solution shall include an internal network
with at least one backbone called OnboardBackbonelP Network, as specified in ITXPT's service
S02P00Networks and Protocols The onboard architecture shall consider at least the following
elementsdescribedin ITXPT document SO1- OnboardInstallation Requirements

- BackboneOnboardBackbondP Network
- Ethernetswitch, with Ethernet connectorfor maintenance
- VehicleCommunicationgsateway(VCG)VehicleCommunicationgviodule (VCG)

Onthe other hand, the ITXPTLabelrequirement for the on-board computer and the User Counter
must comply, at least, with the details presented below in eachcase:

1 ITxPTLabelRequirementsITxPT Labelrequirements for on-board computer:

- S02P01Inventory(Inventory Service)

- S02P0ZTime(Time synchronization service)

- S02P03GNSSLocatioflsNSS ocation Service- GlobalNavigation Satellite Systenm

- S02P06 AVMS (Operation Monitoring Service, considering at least the operations
mandatories RunMonitoring, PlannedPattern, VehicleMonitoring and JourneyMonitoring)

T ITxPTLabelRequirementsITXPT LabelUserCounter.

- S02PO01Inventory (Inventory Service)

- S02P07APC(Automatic PassengefCounting considering the operation Passengedoor
count)

All peripheral modules of the Provider's solution with an IP addressshall have at least service
S02PO01linventory.

In the event that there are other on-board components in the fleet that do not have ITxPT
compliant interfaces, protocols, connectors or ports, the Provider shall integrate using the
protocols, interfaces,connectorsand/or ports available for that.
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5.5.- ENERGYWANAGEMENT

The Provider must perform an efficient managementof the bus power consumption, properly
configuring the power of each of the elements of the on-board equipment. The following
requirements are established:

5.5 CONTROLOFPOWERSUPPLYOUTPUTS

The discrete power outputs of the on-board computer must be software controllable to allow
powering on and off of connecteddevices.

5.5.2 DIVISIONOFPOWERSUPPLYOUTLETS
Eachpower output must be assignedto eachof the following specific circuits:

1 Devicesthat will activate when the ignition systemand engine are off, but the on-board
computer (cyclically or via an external trigger) is activated to exchangedata.

1 Devicesthat turn onduring scheduledbus adjustmentsor stopsandthen continue tracing,

i.e.,with the systemon and the engine off but the on-board computer in sessionstate.

Devicesthat are active in conjunction with the busignition system.

Otherdevicescontrolled by a separatelogic or power supply.

E

5.5.3 TIMEOUT CONFIGURATION

Configurable timeouts must be set for each bus status (in regulation, in commercial dispatch,
stopped,amongothers).

For example,when the bus remains too long at a regulation point or at a scheduled stop, the
deviceswill automatically shut down, unlessthe bus power-up systemis activated.

5.5.4 SWITCHINGONTHE DATA TRANSFEREQUIPMENT

Switching on equipment to transfer data during the night should be done in such a way as to
optimize the available communications resources,avoiding network congestionand maximizing
energy efficiency.

5.6.- INSTALLATION AND UNINSTALLATION SERVICEOF EMBEDDED EQUIPMENT AND
TRANSFEROFBUSESNITH EMBEDDEDEQUIPMENTBETWEENOTS

This service includes the installation and uninstallation of on-board equipment, as well as the
transfer of buseswith on-board equipment betweentwo different/ 4 3 6 O

These services must be performed at the duly authorized premises of the Provider or at an
authorized terminal, which hasalifeline in the caseof installation and uninstallation services,the
latter location to be agreedupon by the parties. Regardingthe equipment transfer service,it may
be provided at the terminals managedby the OTS subjectto a feasibility analysisand coordination
with the Provider, asprovided for in Clause6.1.2 of the Provider-OTSContract

The interior adaptations to allow the installation of the equipment of the Complementary
TechnologicalServiceProviders and the interaction with elementsinstalled by the Bus provider
are detailed in the Technological SpecificationsManual of the busesfor the Metropolitan Public
Transport System.

5.6.1 INSTALLATION

The purpose of this service is to install on the buses the on-board equipment and systems
describedin Appendix N°11, in order to enablethe operation of the servicesand functionalities
describedin this Appendix.
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The service contemplatesthe performance of the necessarytasks so that all on-board equipment
and systemscan be correctly installed and enabledin the OTSfleet. For eachtype of existing bus
(combination of make and model of chassisand bodywork), the Provider together with the OTS
shall agree on the arrangement of the on-board equipment and systemsto ensure its operation
andthe correct provision of the transport service,for which they shall define what is called Master
Bus 8

This service contemplatesa daily capacityor installation rate to coverall OTSrequirements, these
must be requested with certain days in advancein order to prepare a schedule where all
requirements are reconciled. The installation rates at which the Provider must scheduleall OTS
requestsare asfollows:

1 Upto ten (10) busesper day (Monday through Saturday),with arequest made at least
thirty (30) daysin advance

1 Upto twenty (20) busesper day (Monday through Saturday),with arequestmadeat least
sixty (60) daysin advance

1 Upto forty (40) busesper day (Monday through Saturday),with arequest made at least
ninety (90) daysin advance.

T In duly justified and qualified casesthe required installation rate may reachfifty (50)
busesper day (Monday through Saturday),which must also be requestedat least ninety
(90) daysin advance.

5.6.1.1 Provider's tasks associated with the installation service

The tasks to be performed by the Provider in connection with the installation service are listed
below.

9 Prior to anyinstallation processthe Provider verifies the approval by the MTT and/or OTS

of the works to be executed,as establishedin the ProceduresManual.

To havethe necessarypersonnelavailableto perform the tasks.

Havethe necessaryequipment, parts and tools to perform the tasks,considering, at least,

what is establishedin Sectiori7.3.1of this Appendix.

Implement all safety measuresfor the installation.

Tohavean appropriate physicallocation to perform the assignedtasks.

Verify the existenceof a Bus Pattern if applicable.If it doesnot exist, its installation and

approval must be coordinated prior to the start of the installations.

Perform the installation process.

Generatethe record of the installed equipment, which must be signed, in case of

conformity, by the OTSand by the Provider as establishedin the ProceduresManual.

1 Completeandrecord the Equipment Inventory on busesasestablishedin the Procedures
Manual.

1 Update the Equipment Register, registering the equipment to the respective bus as
establishedin the ProceduresManual..

1
1
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5.6..2 OTStasks associated with the installation service
Thetasksthat/ 4 3ndu€ perform in relation to the installation serviceare listed below.

1 The OTSshall makethe requestto the Provider for the installation, asestablishedin the
ProceduresManual.

1 Tohaveabuswith aSingleLicensePlate (PPU)that is registered in the National Registry
of PassengerTransportation Services(RNSTP).

8 That busthat is part of a setof busesof the samemake and model of chassisand bodywork, which is selectedin order
to bereviewed in the installation processto determine the standard configuration to be contemplatedin the installation
of the relevant equipment. The STOmust consider that the standard configuration of the equipment, which must be
approved by the MTT, must be replicated in the installation of all buseswhose characteristics are applicable to the
corresponding standard bus.
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E

If higher installation rates are required, additional timeframes should be consideredin
accordancewith the provisions of Section.5.6.1

The OTSshall make the bus available at the location provided for this purpose by the
Provider, where the installation of the equipment will be executed.

The OTSmust be staffedwith driving personnel.

The OTSmay agree with the Provider to install the busesin the terminals where it
operates,for which the terms and costsassociatedwith this work must be agreedupon
Agreewith the Provider a Bus Pattern proposal for eachbus model to be installed (to be
approved by the MTT). In this process,it is the responsibility of the OTSto formally
indicate to the Provider where it can be connected to electrically feed the on-board
equipment, in addition to having a cable properly labeledwith the ignition signals.

The OTSmust have driving personnel available at the Provider's facilities and at the
terminals duly authorized in casethe Provider needsto physically move the bus.

The OTSshall make the bus available to the Provider during the execution of the
installation processof the on-board equipment. During such period, it may not intervene
or perform any work on the bus.

The OTSshall attend to any malfunctioning of the bus during the execution of the
installation process.

The OTSmust checkthe existenceand physical integrity of the equipment, its assembly
and that its componentshave beenwired together and connectedto the power supply.
The OTSmust have a representative designatedfor this purpose,eachtime aninstallation
service is completed, to approve that the equipment was installed in full compliance,
keeping a copy of the documentthat certifies it in his possession.

5.6.2 UNINSTALL

This service includes having the equipment previously installed on the busesproperly removed
from abus.

This service contemplatesa daily uninstallation capacity or rate to cover all the requirements of
the OTSand MTT,thesemust be requestedwith certain daysof anticipation in order to prepare a
calendarwhere all the requirements are reconciled.

Theuninstall rates at which the Provider must scheduleall OTSrequestsare asfollows:

1

5.6.2.

Upto twenty -five (25) full busesper day (Monday through Saturday),with arequestmade
at leasttwenty (20) daysin advance.

In duly justified and qualified casesthe required daily rate of uninstallation may reach fifty

(50) busesper day (Monday through Saturday), which must be requested at least sixty
(60) daysin advance.

Provider's tasks associated with the uninstallation service

Thetasksto be performed by the Provider in relation to the uninstallation serviceare listed below.

)l
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Prior to any uninstallation process,the Provider verifies the formal approval by the MTT
and/or OTSof the works to be executed,as establishedin the ProceduresManual.

To havethe necessarypersonnelavailableto perform the tasks.

Havethe necessaryequipment, parts and tools to perform the tasks,considering,at least,
what is establishedin Section7.3.10of this Appendix.

Implement all security measuresfor uninstallation.

Tohaveaphysicallocation that allows performing the assignedtasks.

Verify that the busis with the equipmentthat is registered in the Equipment Register.
Generatea record of eachuninstalled equipment. In the event that any loss or damageto
the equipment is detected,the situation must be recorded as establishedin the Procedures
Manual.

Perform the uninstallation process.
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1 Verify that the record of each piece of equipment uninstalled and the eventual report of
claims or damages detected during the process are approved as established in the
ProceduresManual.

1 Completeand record the Equipment Inventory on busesas establishedin the Procedures
Manual.

1 Updatethe Registerof Embarked Equipment.

5.6.2.2 OTStasks associated with the uninstallation service
Thetasksthat OTSanust fulfill in relation to the uninstallation serviceare listed below.

1 The OTSmust make the request to the Provider for uninstallation, as establishedin the

ProceduresManual.

Requestthe serviceto the Provider with the anticipation establishedin Section5.6.2

For uninstallation purposes, the OTS shall make available to the Provider, within a

maximum of two (2) days,the bus,in order to carry out the uninstallation

1 The OTSshall make the bus available at the location provided for this purpose by the
Provider, where the installation of the equipment will be executed.

1 The OTSmay agree with the Provider to uninstallinstall the buses at the terminals
where it operates, for which the terms and costs associatedwith this work must be
agreedupon

1 The OTSmust have driving personnel available at the Provider's facilities and at the
terminals duly authorized in casethe Provider needsto physically move the bus.

1 The OTSshall make the bus available to the Provider during the execution of the
uninstallation processof the on-board equipment. During such period, it may not intervene
or perform any work on the bus.

1 The OTSshall attend to any malfunctioning of the bus during the execution of the
uninstallation process.

1 The OTSmust have arepresentative designatedfor this purpose,eachtime a deinstallation
service is completed, to approve that the equipment was deinstalled in full compliance,
keeping a copy of the documentthat provesit in his possession.

= =

5.6.3 TRANSFEROFBUSWITH ON-BOARDEQUIPMENTBETWEEN/ 4 3 0

This service considers performing all the necessary tasks, technical and administrative, to
administratively and technologically assignthe bus equipment from one OTSto another, without
the need to uninstall the equipment. Therefore, its objective is to carry out the transfer of the
equipment embarked on busesbetweentwo different / 4 3 By Ghiangingthe configuration in the
central systems and in the equipment, adequately registering the correct configuration and
reception of the equipment through a checklist. It also includes the formalization of the
administrative handover of the on-board equipment and consequentlythe responsibility for it.

This service contemplatesa capacityor transfer rate of thirty -five (35) busesper day and requests
must be made at least ten (10) daysin advancein order to prepare a schedulethat meets the
requirements ofall/ 4 306 O8

5.6.3. Provider tasks associated with the transfer service of buses with on-board
equipment between / 4 38 O8

Thetasksto be performed by the Provider in relation to the serviceof transferring buseswith on-
board equipment between/ 4 3 8 @sted l@Bw.

' Prior to any processof transferring buseswith on-board equipment between/ 4 3 e h
Provider must verify the approval by the MTT and the receiving OTSof the works to be
executed,as establishedin ProceduresManual.

9 Verify that the busis registered in the BusinessUnit or ServiceUnit of the OTSfrom which
the transfer is requested.



AppendixN°1 - TechnologicalServicesand Systems

9 Verify that the bus is with the equipment that is registered in the On-board Equipment
Register.

1 Recordthe delivery of equipment from one OTSto another, recording the condition of the

equipment, this record must be signed by both / 4 3 @s@diablishedin the Procedures

Manual. Likewise, a report must be made of the claims or damagesdetected during the

approved process,as establishedin the ProceduresManual.

Updatethe Cadastreof Embarked Equipment.

Completeand record the Equipment Inventory on busesas establishedin the Procedures

Manual.

1 Receivethe busfor administrative andtechnologicalreassignment.

E R |

5.6.3.2 OTS tasks associated with the service of transferring buses with on-board
equipment between OTSs.

Thetasksthat/ 4 3nGu€ perform in relation to the handover serviceare listed below.

1 The OTS must make the request to the Provider for the transfer, which must be
coordinated with the OTSthat will deliver the equipment. The above, according to the
ProceduresManual.

f Since the handover service involves the agreement of two / 4 3 &n@ klelivering the
equipment and the other receiving the equipment, the OTSrequesting the service must
provide the Provider in writing with the acceptanceof the other OTSinvolved regarding
the requested handover.

1 The OTSrequesting the serviceto the Provider shall coordinate the presence,at the time
of the execution of the service, of a representative of both / 4 3 $oéat they may attend
with their approval of the transfer. Additionally, the receiving OTSshall sign, in caseof
conformity, the documentthat registers the delivery of the equipment from one OTSto the
other, stating the status of the equipment, as establishedin the ProceduresManual.

1 Two (2) working days prior to the date scheduledfor the execution of the service, the
receiving OTSshall provide the Provider with the formal request for the execution of the
work, asestablishedin the ProceduresManual.

1 TheOTSdelivering the equipment must havedriving personnelavailableat the Provider's
facilities or at the duly authorized terminals in casethe bus needsto be physically moved.

1 TheOTSdelivering the bus shall disposeof the busespreferably at the Provider's facilities,
or at the terminals where the Provider operates, subject to prior agreementwith the
Provider. Oncethe processis completed, the receiving OTSshall receive the bus with the
transferred on-board equipment.

1 Both/ 4 3 8 O hdvea@d3ignatedrepresentative for this purpose, to approve that the
equipment was transferred in full compliancewith the ProceduresManual.

564 CONSIDERATIONSAND CONDITIONSOFTHE INSTALLATIONAND UNINSTALLATION SERVICEOF ON-
BOARDEQUIPMENTAND TRANSFEROFBUSESWITH ON-BOARDEQUIPMENTBETWEEN/ 4 3.0

The aboverates should not be addedtogether and should be interpreted asexclusiverates, sothe
combination of these rates should be analyzed for each case,considering the totality of the
requirements ofall/ 4 306 O8

The basecriterion for priority will be the request made by the OTS,according to the deadlines
indicated in Sections, ,5.6.15.6.25.6.3, as appropriate, with priority being given to those who
requestthem earlier. In particular casesthe MTT may define a different priority.

Notwithstanding the foregoing, with respect to the increase of installation/deinstallation
capacities,the aboveconditions may be increasedby mutual agreementbetweenthe OTSand the
Provider, or accordingto the instructions issuedby the Ministry.

The Installation, Uninstallation and Transfer works are performed by the Provider, considering
that the busesmust be to the Provider in order to comply with the daily rates defined in this
section.
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The OTSshall makeits requirements to the Provider by meansof the documentsdescribedin the
ProceduresManual.Additionally, the acceptanceof the servicesby the Provider must berecorded,
indicating a date for the execution of the work, as establishedin the aforementioned manual.

Requestsfor any of the serviceslisted aboveshouldindicate at aminimum the following:

Servicesrequired.

The number of associatedbuses

The datesrequestedfor its execution.

The placewhere the buseswill be arranged,when applicableaccordingto the number of
busesassociatedwith the busses

Themodel of eachbus.

Theindividualization of buses

=a =4 —a 9
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The Provider shall respond to such request by confirming or modifying dates according to the
availability of resources or priorities established by the MTT, which shall be recorded in the
register describedin the ProceduresManual.

The Provider's acceptanceof arequestfor installation, uninstallation or transfer on a certain date
only entails a preliminary schedulingthat allows reserving the necessaryresourcesand only once
the OTShas completed the rest of the formalities required for the service to be executed,this
schedulingwill be understood to befulfilled accordingto the datesestablished,asdescribedin the
ProceduresManual.For the above,the approval of the Contract Administrator and the sending of
the respective request by the OTS,indicating the servicesto be performed, are indispensable
conditions, before two (2) working days of the activity's schedulingdate. Otherwise, the Provider
may use the reserved resourcesto perform servicesto other / 4 3 i @hich caseit must be
rescheduledaccordingto the availability of the Provider.

The Provider is only responsiblefor the busesfrom the momentthey are receiveduntil the agreed
pick-up time, the document stating this is describedin the ProceduresManual.

5.7.- PROVISIONOFEQUIPMENTFORCONTROLCENTERSTERMINALSAND SOFTWARE.

The Provider shall supply the necessaryequipment for the operation of the Control Centers(FOC
and BMC) and terminals. In addition, the Provider shall provide the necessarymaintenanceto
ensure the correct operation of the FMSand UIS. This service consists of the provision of the
Workstations and the installation and configuration of accessesand applications of the FMSand
UISin these.

Workstations are defined as: one (1) CPUtwo (2) monitors, keyboard, mouseand headsetwith
microphone. In addition, acommonprinter and a UPSthat provides power for up to two (2) hours
must be provided for both the Workstations and the communications equipment.

5.7. FLEETOPERATIONCENTER(FOC)OPERATORWORKSTATIONS

The Provider shall provide one (1) Workstation for every eighty (80) buses,with its operating
systems,office software, antivirus, and,in addition, the installation and configuration service of the
FMSand UIS,including communicationsin eachFOCIn other words, the number of workstations
per OTSis calculated as the number of busesdivided by 80 to the nearestwhole number. The
Provider shall ensurethe proper maintenanceof the Workstations and the proper operation of the
sameand shall perform the maintenanceand technical assistanceservicesasdescribedin Section
7.4.

5.7.2 EQUIPMENTAT THE BUSMONITORINGCENTER(BMC)

The Provider shall supply seventeen (17) Workstations, with their operating systems, office
automation software, antivirus and,in addition to the installation and configuration service of the
FMSand UlS at the BMC,including the necessarycommunications systems.The Provider shall
ensurethe proper maintenanceof the Workstations and their proper operation, and shall perform
the maintenanceand technical assistanceservicesas describedin Section7.4.
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5.7.3 SOFTWAREMAINTENANCE

The Provider shall keep the FMS and UIS software up to date, considering security patches,
performance improvements and functionality upgrades.

5.7.4 PROVISIONOFSOFTWAREONOTHEREQUIPMENT

The Provider shall make available the software associatedwith functionalities in all the equipment
required by the MTT, having a web platform that allows accessto the monitoring, configuration
and data functionalities for the usersrequestedby the MTT.
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6.- COMMUNICATIONSERVICES

A CommunicationsServiceshall be provided that will allow the transfer of information between
the different componentsof the FMSand UIS,its usersand the usersof the MPTSThe Serviceshall
adopt security and redundancy measuresto minimize interruptions due to this concept.

The Communications Service is classified into: External Communications and Internal
Communications

External Communicationsmust allow the transfer of information betweenthe central systemsand
the following elements:

 Bus.

1 FleetOperation Center(FOC).
1 BusMonitoring Center(BMC).
1 Terminals.

Onthe other hand, Internal Communicationsinclude:

1 TheLocalAreaNetwork (LAN) on board the bus.
1 LocalAreaNetworks (LAN) in terminals, FOCand BMC.

Under no circumstancesshould there be arisk of lossof datafrom the FMSand UIS therefore, it is
necessarythat, in the event of a loss of communicationswith the buses,terminals, FOCand BMC,
the Provider must store the data and that these canbe transmitted at a later date.

6.l.- BUSCOMMUNICATIONSERVICE

The communication service between each bus and the central systems refers to the mobile
communication technologythat allows the transfer of information to and from the bus

Giventhe criticality of the continuity of this service,which allows,amongother things, to know the
position of the busesat all times, a ServiceLevel Agreementfor the Availability of Communications
of the OnboardEquipment hasbeenestablished,which is describedin Section3.3 of Appendix N°2.
In addition, this service must be redundant, requiring at least one primary and one secondary
communication, from different telecommunication providers, being the responsibility of the
Provider to ensure high availability of communication. The Provider shall perform the
dimensioning of the necessarydatatraffic in coherencewith what is required for the operation of
the MPTS.

The Provider shall include a communication system in each bus with video, voice and data
transmission capacity. For this purpose, the Provider shall provide the corresponding
communication antennas and communication networks, which may be integrated to the
Provider's on-board computer or be external elementsto it

During the term of the Contract,the Provider shall,asinstructed by the MTT,increasethe capacity
and make available the onboard communications infrastructure, so that it may also be used by
other ComplementaryServicesSystemsof the MPTS(for example:Ticketing Systen), maintaining
the economicfinancial balanceof the Contract.

The Provider may change technology or telecommunications providers, provided that this
improves availability, coverage and non-saturation levels, with prior authorization from the
Ministry.

Thetypes of communication coveredby this serviceare describedbelow.

6.1.1 DATA COMMUNICATION

The FMSand the UIS need a permanent data communication for the correct operation of the
different functionalities associatedwith the bus fleet, through bidirectional data links that allow
sending,amongothers,information on the bus positioning, the serviceand direction in which it is
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operating, alerts generatedfrom the vehicle, telemetry data, information to be displayed on the
bus screens messagedor the driving staff, detours, amongothers.

Eachbus shall have a highly available data communications system, using as a priority the 5G
communications network (or the highest available standard). To increase the resilience of
communications, at least two telecommunications providers in active-active mode should be
available.To the extent that the technologyis availablein the country, dedicatedspectrum should
be available.

6.1.1.I Voice communication

The Provider shallimplement, through the data network, avoice communication service basedon
Voiceover IP (VolP) technologyin order to have afluid, timely and standardized communication
between bus drivers, the Fleet Operation Centersand the Bus Monitoring Center.

6.l.1.2 Bussecondary communication service

The Provider shall provide aredundant communicationsservice and, therefore, haveasecondary
backup network in casethe primary network fails or has intermittent communications. This in
order to have a communication service available at all times, avoiding any interruption in the
transmission of data and voice communication to and from the buses,under the samestandard as
the primary communication service.

6.1.2 LOCALAREANETWORKONBOARDTHE BUS

The Provider shall provide the Local Area Network (LAN) on board the bus, through which the
communicationsinside the vehiclewill be carried out. Thiswill allow communication betweenthe
on-board computer and the various peripherals on board the bus (FMSand UlSdevices,together
with the devicesof other systemson board the bus,suchasthe interface with the Validator). This
network is the one that connects to the central systems through the External Onboard
CommunicationService.

The robustness of this network is considered fundamental to the service, however, in the event
that communication between onboard devices is lost, they must store the information to be
restored after LAN communication is restored.

The Provider shall be responsible for the configuration and administration of the onboard LAN,
establishing the general requirements:

1 VLAN (Virtual LAN): The implementation of VLANs s essential for segmenting and
optimizing network traffic, ensuring security and adequateperformance.

1 Routing (Layer 3): An efficient routing architecture must be designed to enable
communication between VLANsand optimize network traffic.

1 APN(AccessPoint Name): Private APNconfiguration to allow secureand reliable access
to network resourcesfrom the busto the central systems.

T Quality of Service(QoS):It is essentialto prioritize certain types of traffic over others to
ensureoptimal network performance,especiallyfor delay-sensitive applications suchas
VolPor video conferencing.

1 Configurability: The LAN infrastructure must be highly configurable to adapt to the
changing needs of the network and allow for easy remote administration and
maintenance.

1 Security: Implementation of robust security measuresto protect the network against
internal and external threats, including authentication, access control and data
encryption.

9 Ticketing: Integration of the ticketing system to efficiently manage incidents and
technical support requests,guaranteeinga quick resolution and follow-up of problems.

1 CCTVDesignof anetwork infrastructure that cansupport the transmission and storage
of large amounts of video data from closed-circuit television (CCTV)systems,ensuring
the quality and integrity of the information.
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6.2.- COMMUNICATIONN THEFOCS

The communicationsservice betweeneachFOCandthe central systemsconsistsof the transfer of
information betweenthe Workstations of eachFOCthe busesof its fleet and the central systems.
The Provider shall implement the necessarylinks to ensure the exchangewith FMS,UISand the
FOCs.

The Provider shall implement the Local Area Networks (LAN) inside the FOCsfor the equipment
describedin Sectiorb.7.1,in coordination with the OTSwho shall provide the necessaryfacilities

for a correct implementation and integration, the latter beingin chargeof granting the necessary
accessedo aninternet connectionfor this equipment, if necessaryln addition, the Provider shall

be responsiblefor carrying out the necessaryinstallations and configurations of the equipmentin

the FOCsand for granting the corresponding accessedo the functionalities of the FMSand UIS.

6.3.- BMCCOMMUNICATION

The Provider shall be responsible for contracting and implementing the communications links
necessaryfor the exchangeof information betweenthe BMCand the central systems.

The Provider shall be responsiblefor performing the necessaryinstallations and configurations in
the BMCequipment and for granting the corresponding accessedo the FMSand UlSfunctionalities
usedby the BMCoperators

In relation to the Local Area Network (LAN) in the BMC,if necessary,jit must be provided by the
Provider as part of this Contract, in the event that there is a LAN that meets the necessary
characteristicsto optimally operate its solution, the Provider must make the necessaryconnection
to this LANand enablethe necessarycommunicationsdevicesfor communication with the central
systems.

6.4.- COMMUNICATIONSERVICHN TERMINALS

Regardingcommunications between eachterminal and the central systems,the Provider shall be
responsible for providing fixed communications between eachterminal and the central systems.

This requires the implementation of a Wi-Fi infrastructure in the terminals to upload/download
massive information from the buses (offline positioning, software updates) and information to
users (texts, imagesand videos), data of the day's trips, delayedfiles, video recordings from the
CCTVamongothers.

On the other hand, it is the responsibility of the Provider to establish the specification of the
technical characteristics, the dimensioning (capacity, availability and redundancy) of the
implementation of the necessarycommunication links, and their maintenance for the exchangeof
data between the central systemsand the equipment at the bus terminals.

6.4. MOBILECOMMUNICATIONSN THE TERMINALS

The mobile communicationsservicefor the different tasksrelated to the accessof the dispatchers
to the central systemsshall not be provided by the Provider. Notwithstanding the foregoing, the
Provider shall consider the connectionsof the Workstations to be made from the different areas
of the terminals (dispatchers, maintenance,amongothers) for the purpose of sizing the load of use
of the central systems

If required by the OTS, the Provider shall deliver specifications for all FMS and IPSU
communicationssystems.

6.5.- SCOPEOFTHE COMMUNICATIONSERVICE

The Provider undertakesto guaranteethe correct operation of the external mobile communication
serviceon board the buses,asdescribedin this section.In order to comply with this obligation, it
shall contract the services of telecommunications companies. Likewise, it recognizesthat the
continuity of such communication may be affected in some cases by congestion of the
communicationsnetworks or by "dark zones",understood asthose with deficient coverageor lack
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of coverageor other factors. However, the responsibility for the continuity of the servicesand
compliancewith the requirements setforth in the Contractand its Appendicesrests fully with the
Provider. Consequently,t shall adopt all necessarymeasuresto ensure continuity in the operation
of the communications service,including the implementation of technological improvements or
the substitution of suppliers, in order to comply with the expectedstandards and guaranteethe
correct operation and continuity of the MPTS.

Exceptionally, and upon presentation of technical background by the Provider justifying such
condition, the Ministry may declare the existenceof "dark areas"in which there is insufficient
coveragefor the proper provision of services.This declaration will subsequentlybe consideredas
a situation beyond the Provider's control for the purposes of the evaluation of the ServicelLevel
Agreementsestablishedin Section3.3 of Appendix No. 2.

6.6.- VENDORTASKSASSOCIATEWITH THE COMMUNICATIONSERVICE

Thetasksassociatedwith the operation of the CommunicationsServicewill be asfollows:

1 Provide the external communicationstechnology platform. This includes the contracting,
implementation and permanent supervision of communicationsbetweeneachbus andthe
central systems; communications between each FOC and the central systems; and
communications between the BMCand the central systems.

1 Provide the internal communications technology platform. This includes the
implementation and permanent supervision of the Local Area Networks (LAN) on board
the Bus.

1 Provide a monitoring system. This implies performing a permanent review of all the
System's communications networks and making adjustments, upgradesor changes of
provider.

6.7.- MTT TASKSASSOCIATEMWITH THE COMMUNICATIONSSERVICE
The MTT shall:
1 Provide accessto the Provider's Personnelto the BMC,for the execution of the tasks
associatedwith the provision of the services.
6.8.- OTSTASKSASSOCIATEMWITH THE COMMUNICATIONSERVICE
The OTSshall:
1 Provide accesdo the Provider's Personnelto its facilities at FOCand terminals, and to the
buses of its fleet, for the installation and review of the communications equipment

necessaryto provide the services, as established in Clause 5.3 of the Provider-OTS
Contract.
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7.- SUPPORTAND MAINTENANCE

A Support and Maintenance Service shall be provided to meet the requirements of the various
users of the servicescovered by the Contract.

7.1.- SERVICEDESK

The Provider shall make available a ServiceDeskwith the capacityto attend and resolvein atimely
manner the requirements of the different users enabled in the system,in accordancewith the
provisions of Section2.3 of this appendix, whether they are personnel of the MTT, the OTSsor
other users authorized by the MTT. The Service Desk is the official channel established for
communication between the different usersof the Central Systemand the Provider.

Amongthe requirements that usersmay maketo the ServiceDeskare, but are not limited to, the
following:

- Requestfor modification of systemparameters

- Troubleshooting

- Serviceor technical support requirements for on-board equipment

- Serviceor technical support requirements for BMCor FOCequipment.
- Serviceor technical support requirements for equipment at Terminals
- Usertraining requirement

- Requirementto create/modify/delete user profiles

- Requestfor changerequest

Taking into consideration that the requirements have different natures, the Provider shall
establish procedures and forms that allow receiving systematized information from the users,
incorporating authorization flows when applicable.Saidproceduresshall be addressedwithin the
ProceduresManualthat the Provider shall generatein accordancewith the provisions of Clause8
of the Contract.

The foregoing does not preclude that, given the scopeand magnitude of the requirement, it may
be madedirectly by the Contract Administrator.

711  TICKETMANAGEMENTSOFTWARE

The Provider shall have a ticket managementsoftware for the purpose of proper recording and
tracking of user requests.

For eachuserrequest,aticket should be createdautomatically, recording at leastthe following:

Userwho enters the request.

Date (dd/mm/yyyy) of the request.
Time (hh:mm:ss) of requestentry.
Reasonfor request.

The sameticket managementsoftware shall keep an updated status of the treatment being given
to eachof the requirements, until their solution. In eachof the possible states of the review and
attention of arequirement, the softwarein question must leavetraceability of the status changes,
considering, at least, the date and time. Systemusers must be able to accessthe Service Desk
platform to follow up on the tickets entered.

For eachticket, the time elapsedbetweenthe generation of the requestand the moment of closure
of suchrequest shall be measured.With the closure of a request,the ServiceDeskshall notify the
user of the resolution of the request by e-mail, or the mechanismdetermined by the Parties.
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7.1.2  SERVICECHANNELS

Additionally, tickets may be generated through e-mail requests, or any other mechanism
determined by the Parties, being the Provider's obligation to incorporate such request to the
ServiceDesksoftware assoonas possible.

7..3 DOCUMENTATIONAND PROTOCOLS

The Provider shall submit detailed information on the documentation and protocols related to this
service,in accordancewith Appendix N°9.

7.2.- LABORATORYORREFERENCKYSTEM

The Provider shall have a laboratory that allows testing of software, firmware and hardware
upgradesbefore being implemented in production. This laboratory, together with the necessary
technical personnel, must be at the disposal of the MTT and whomever it determines (prior

communication to the Provider), to perform integration or interoperability tests with external
devices,systemsand platforms, suchason-board equipment (information screensfor users,signs,
cameras,amongothers) or third party applications (such asothers different from UlSthat involve

information to users).

7.3.- PREVENTIVEAND CORRECTIVEMAINTENANCEOFON-BOARDEQUIPMENT

The correct provision of all the servicescoveredby this contract 24 hours a day, every day of the
year,in accordancewith the conditions describedin this appendix,is the sole responsibility of the
Provider. However, in order to have a higher level of certainty about the operation and correct
provision of the same the obligation to carry out preventive and corrective maintenancetaskshas
beenestablished

This service contemplates the necessarytasks so that the equipment installed in the busesis
operational twenty-four (24) hours a day, every day of the year. This service is based on the
maintenance of on-board equipment on buses,which includes both preventive and corrective
maintenance.

1 Preventive Maintenance: Consists of a process of proactive actions of review,
configuration, adjustments, cleaning and eventual replacement of equipment, framed
within an Annual Preventive Maintenance Plan, which minimizes failures that affect the
availability of the bus due to problems with the Embarked Equipment, seekingto reduce
the occurrenceof incidents and problems. This plan must be submitted to the MTT by each
BusinessUnit and Service Unit, together with a guideline to be carried out for the next
twelve (12) months, which must be reviewed and approved by the MTT,which will havea
period of ten (10) working daysto observe.

1 Corrective Maintenance The service consistsof the resolution of incidents and problems
of on-board equipment
Corrective Maintenance shall be understood as any management,repair, replacement,
configuration or minor adjustment to be made on the equipment to restore its normal
operation. The Corrective Maintenanceservice considersthat the tasks must be performed
on the bus. Therefore, the Provider shall havetwo (2) hours from the time the equipment
hasbeenmadeavailable by the OTSto carry out the corresponding work on the defective
equipment. Notwithstanding the foregoing, the Contract Administrator, at the Provider's
requestand for good cause,may authorize the extension of this period.

Both the Preventive and Corrective Maintenanceserviceshave beensized and structured to attend
only thosefailures that occur under normal useof the equipment, accordingto the manufacturer's
specificationsindicated in Appendix N°11, those causedby natural wear and tear, afactory failure
or afailure in the designof the integral solution provided by the Provider, amongothers. These
types of failures are covered and therefore included in the price of the services.

Preventive Maintenance must be carried out at the authorized terminals, or at the Provider's
premises,the latter with the agreementof the parties.
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The Corrective Maintenanceserviceis provided by the Provider at the Provider's duly authorized
premises or at an authorized terminal, the latter location to be agreed upon by the parties.
Additionally, the Provider may perform the maintenanceservice at its duly authorized premises
and with the agreementof the OTSThe OTSshall report to the ServiceDesk,describedin Section
7.1, all failures detected in the on-board equipment. The report shall be made according to the
mechanism and protocol described in the Procedures Manual. The aforementioned reporting
protocol to the ServiceDeskshall considerthe situation of individual failures and massivefailures,
understanding massivefailures as those exceeding10% of the bus fleet of an OTSfor the same
type of failure andin the sameday.

In the event that a OTSdemonstratesa behavior in which it is evidencedthe interest of entering
requirements to the ServiceDeskrequesting the revision of busesthat do not present faults, the
Provider, in afirst instance,will offer the OTSto analyzetogether the situation in order to avoidit.
However, if the conduct persists, the Provider shall have the right to inform the Ministry of such
situation so that it may proceedto exerciseits supervisory and coordination tasks and take the
corresponding corrective actions.

7.3.] POLICYFORREPLACEMENT®ND/ ORREPAIROFON-BOARDEQUIPMENTIN CASEOFACCIDENTS

In the event of a Claim,the Provider is obliged to replace and/or repair, atits own costand without
additional payment, the affectedequipment, up to amaximum limit of monthly Claimsequivalent
to 1% of the baseoperating, reserve and support fleet of eachOTS.

The replacementand/or repair of the Loss shall be recorded in the form that reports the work
performed, which shall be approved by the Provider and the OTS asdescribedin the Procedures
Manual. The approval of the latter will be arequirement for the busto bereturned to the OTSBy
meansof this document, the Provider shall keep control of the Claimsat its cost.

Thereplacementand/or repair is provided by the Provider at the duly authorized premisesof the
Provider or at an authorized terminal, the latter location to be agreedupon by the parties.

For purposesof the foregoing,the OTSmust inform the Provider andthe Ministry in writing of the
Claimsfor which it is responsible that must be replaced at the Provider's expensein accordance
with the obligations set forth in this section.

OTSClaimsthat exceedthis limit during the month shall be paid to the Provider as describedin
Appendix N°7 and its annexes.

The Provider shall have the same amount of time to carry out its tasks as it hasto carry out
corrective maintenancework.

In addition, it is obliged to replaceand/or repair, at its own costand without additional payment,
the equipment affectedby atechnologicalfailure or that isin its custodyand must comply with the
obligations described above.

7.3.2 PROVIDERS TASKS ASSOCIATEDWITH THE SERVICE OF PREVENTIVE
AND CORRECTIVE MAINTENANCEOF EMBARKED EQUIPMENT.

Thetasksto be performed by the Provider are listed below.

1 The Provider shall provide to the OTS,and shall keep updated, a list of all personnel
authorized to accessits facilities.

1 The Provider shall report compliancewith the Annual Preventive MaintenancePlanon a
monthly basisto the Contract Administrator and the OTSinvolved.

1 TheProvider shall provide a ServiceDeskto manageservice requests,which are registered
in aweb platform for user service (user servicesoftware), andthe Provider shall promptly
enter those that, extraordinarily, have beenmade by telephone or e-mail.
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1 The Provider must execute the tasks associatedwith Provider Corrective Maintenance
within two (2) hours of the bus being made available by the OTS.

T Once the tasks have been executed, the Provider shall deliver the bus to the OTS,
identifying the physical condition of eachequipmentembarkedwith the description of the
attention in the form that proves the execution of the service. This record must be
approved by the OTSand,in caseof conformity, the equipment remains under the custody
of the OTS.The procedure associatedwith the recording of the execution of the serviceis
describedin the ProceduresManual

1 In the eventthat the OTSrepresentative doesnot approve the documents,they should be
escalatedimmediately to the higher level of the OTSin order to resolve the discrepancy.

7.3.3 BUSOTSTASKSASSOCIATEIWITH THE PREVENTIVEAND CORRECTIVEMAINTENANCESERVICEOF
ONBOARDEQUIPMENT.

Thetasksto be performed by the bus OTSare listed below.

1 The OTSmust makethe requestto the ServiceDesk.

1 The OTSmust complete the respective form to the Service Desk as described in the
ProceduresManual.

T TheOTSmust haveenabledterminals that haveadelimited area.

1 The OTSmust make the buses available for repair in the Delimited Zone, and driving

personnelto perform the necessarymaneuverswith the bus.

I The OTSmust have a lifeline for the work or make the busesavailable at the Provider's
authorized premises.

1 The OTSmust comply with a protocol for the delivery and reception of busesin the area
designatedfor service,asestablishedin the ProceduresManual.

1 Oncethis processis completed,the OTSrepresentative must approve the work, if he/she
is satisfied. In the eventthat the OTSrepresentative doesnot approve the work, it should
be escalatedimmediately to the next higher level of the OTSin order to resolve the
discrepancy.

7.4.- MAINTENANCE AND TECHNICAL ASSISTANCEFOR CONTROL CENTERS AND
TERMINALS

The Provider shall provide maintenance and technical assistanceservices for FOC,BMC and
terminal equipment. Likewise, it shall perform corrective maintenancein caseof failures in such
equipment. Both the maintenance of the equipment (replacement and/or repair) and the
reinstallation and/or configuration of accessto the FMSand UISshall be carried out within four
(4) hours following the receipt of the request by the OTSor MTT through the Service Desk,as
describedin Section7.1 of this appendix. However, if the Provider demonstratesthat there was
any impediment on the part of the OTSor MTT to accesshe equipment and attend the request, it
shall not be considered non-complianceif the defined time is exceeded.

7.5.- RESERVEEQUIPMENTSUPPLYSERVICEAND/OR SPAREBPARTSBATCH

The Provider shall have available,in addition to the equipmentfor the ContractedFleet,areserve
of 1% of complete equipment, at no additional cost,to be installed on busesimmediately, which
may not be usedfor the additional servicessetforth in Clause3 of Appendix N°7. The use of this
equipment must be approved by the Contract Administrator. The Provider shall ensure that a
record of the use of 1% of the reserve equipment is prepared and kept up to date, including the
datesof installation and uninstallation, the OTSto which the bus correspondsand the PPUof the
vehicle,amongother necessaryinformation for the individualization of the task.

Also,the Provider shall have a spare parts lot that should consistof componentsof all equipment,
where the componentsand/or subcomponentsshould be easily replaceablein caseof any repair.
TheProvider shall evaluatethe size of the proposedspareparts lot taking into accountthe quantity
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of the installed equipment and components,the size of the MPTSfleet and the service delivery
conditions describedin section 7.1 of this Appendix.

The calculation of the spare parts lot is to be submitted in the form of a technical report, during
Stage5 of Phasell of the Implementation Process,as part of the "Proof of ConceptReport", and
shall be subjectto the approval of the Ministry. Failure to meetthe time requirements setforth in
this Contract shall result in the spare parts lot being evaluated and increased at the Provider's
expense.

7.6.- TRAININGPLAN

The Provider shall provide atraining servicefor MTT personneland OTSpersonnelwho will make
useof the solution, suchaspersonnelin chargeof the FOCand driving and other usersdesignated
by MTT

The Provider shall deliver aservicewith the following considerations:

7.6.1 CONTINUOUSTRAINING

Continuoustraining will be required, mainly due to personnelturnover and software updates,for
this reason,the Provider shall make availableto the MTT andthe / 4 3 @r(Q10) hours training
per month to eachone.

7.6.2 TRAININGFORANEWBUSOPERATOR

The presenceof anew OTScould generatea high demandfor training. In this scenario,the Provider
should havetrainers availableto provide the necessarytraining to the incoming OTSat the latter's
cost.

7.6.3 ONLINETRAINING PLATFORM

The Provider must have an online training platform that allows accesswith a user accountto
reading and audiovisual material that provides the necessaryknowledge to make an adequateuse
of the tools and functionalities required for eachrole

The platform must:

1 Provide training profiles for eachrole detailing the general and specific competencies
provided.

1 Deliver aprogram for eachprofile (role), detailing the modules,the contents of eachmodule

and its duration in hours.

Provide audiovisual support material in Spanish.

1 Report the evaluation mechanism, considering diagnostic, formative and summative
evaluations.

1 Report qualification mechanismsand minimum requirements for approval.

1 Apply the necessaryevaluations.

E ]
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8.- ADDITIONAL SERVICES

The terms and conditions under which the Provider shall be obliged to provide the MTT with the
additional services,that is, those other than those describedin this appendix,are containedin this
section.

In no caseshall the provision of additional servicesaffectthe Provider's obligations containedin
this instrument.

8.l.- ADDITIONAL BUSESQUALIFICATIONSERVICE

The Ministry may requestthe Provider to enablenew buseswith its solution. Thesebusesmust be
enabledwith all the functionalities describedin this appendix and have on-board equipment. For
the purpose of operating the service,these busesshall be treated indistinctly from the rest of the
ContractedFleet. The payment corresponding to this serviceis establishedin Clause5.1.4.10f the
Contract.

In order to requestthe enabling of additional buses,the Contract Administrator shall submit to the
Provider a request indicating the number of busesto be enabled, according to the following
deadlinesand installation rates:

1 Upto ten (10) busesper day (Monday through Saturday),with arequest made at least
thirty (30) daysin advance.

1 Upto twenty (20) busesper day (Monday through Saturday),with arequestmadeat least
sixty (60) daysin advance.

T Upto forty (40) busesper day (Monday through Saturday),with arequest madeat least
ninety (90) daysin advance.

T In duly justified and qualified casesthe required installation rate may reachfifty (50)
busesper day (Monday through Saturday),which must also be requestedat least ninety
(90) daysin advance.

The ContractAdministrator shall sendto the Provider at leastfive (5) daysprior to the installation
date the list of PPUsto be equipped by the Provider.

In order to ensure adequatecontrol of the equipment, the Provider shall keep an updated record
of all additional busesenabled,in accordancewith Clause3.2.2.280f the Contract.

8.2.- BMCEQUIPMENTREPLACEMENTRND/OR REPAIRSERVICES

This service consists of the replacement and/or repair of equipment at the BMCthat has been
damagedfor reasonsrelated to its use. This service does not include the replacement and/or
repair dueto technologicalfailures of the equipment or while it wasin the custody of the Provider,
whose costwill be assumedby the latter.

The values associatedwith the replacementand/or repair of eachof the items of equipment are
specifiedin Section6 of Appendix N°11. To requestthe replacementand/or repair of equipment
at the BMC,the Contract Administrator shall sendthe Provider a request specifying the different
items required and their quantities, and the identification of the equipment corresponding to
replacementand/or repair. This requestshall be generatedat leastfive (5) daysprior the dateon
which the replacement and/or repair of the equipment at the BMC is required. Once the
replacementand/or repair hasbeencarried out, the BMCmanagermust approve it, following the
protocol describedin the ProceduresManual.

8.3.- BMCADDITIONAL WORKCENTERQUALIFICATIONSERVICE

This service consists of the enabling of a new workstation at the BMC,which must have all the
equipment consideredfor the workstations. To request the enabling, the Contract Administrator
must formally sendto the Provider arequest,which must be generatedat leasttwenty (20) days
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prior to the date on which the enablingwill berequired. Onceit hasbeenmade,the BMCmanager
shall approveit.

The amount to be paid for the habilitation of a workstation shall be equivalent to the sum of the
unit prices of eachof the necessaryelementsasprovided for in Section6 of Appendix No.11.

8.4.- CHANGEREQUESTSERVICE

During the term of the Contract, the Ministry may require the Provider to make changesor
adjustments to the Services,which imply adapting functionalities, reports, user interfaces and
other elementsthat make up the respective applications in order to ensurethe correct operation
of the MPTS.

Torequestthe service,the Contract Administrator must sendhis requestwith the functional detail
of the service and from the user's perspective of the changesthat are required to be evaluatedby
the Provider. The latter will evaluate the request informing the evaluation of the impact of the
change,a quantification of the number of hours per type of profile, an implementation term and
the total amount of the service,amongothers. The Provider shall havea maximum of ten (10) days
to prepare this report. The Contract Administrator must issueawork order. Oncethe development
hasbeencarried out, the Provider must prepare and sendto the Contract Administrator areport
detailing the work performed, the adjustment of the solution's user manual, the implementation
date andthe Contract Administrator's requestfor authorization to gointo production. It will be up
to the Contract Administrator to approve or reject the changeand its transfer to production, in
order to proceedwith the payment. The above,asestablishedin the ProceduresManual.

For the purposes of proper administration of the services provided under the Contract and for
greater traceability, the Provider shall keep a detailed record of all the requests entered by the
Contract Administrator, which shall have a unique identifier, and shall be associatedwith the
status of the request, i.e.:in adjustment implementation, rejected by the client, implemented or
other, asappropriate. The Provider shall keepthe record up to date.
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9.- OPTIONALSERVICES

Optional Services correspond to those services for which the Ministry will instruct their
implementation in caseof a specificrequirement, asit is deemednecessaryfor the continuity and
quality of the MPTSservices.

9.l.- SUBSCRIPTIONND ADMINISTRATION SERVICEFORCONTRACTSVITH TELEPHONE
OPERATORS

The Provider shall managethe subscription of contracts with the TelephoneOperatorsdefined by
the Ministry for the contracting of "exchanges'that contemplate data traffic and SMSmessages

The SMSand data service exchangesare prepaid services,i.e.,they are paid to the Operatorsin
advanceof their use,therefore the Provider must quote the "exchanges'to be contracted with each
TelephoneOperator, the Ministry will define the period, amount of SMSand data.

The Provider shall invoice the Ministry the net amount plus VAT agreedwith eachof the Telephone
Operators. In addition, the Provider will invoice the Ministry on a monthly basis for the
administration of theseservices,which will be basedon the consumption made by eachTelephone
Operator.

In the area of SMStraffic, the service considers,on the one hand, to reduce from the "bag" the
amount of SMSmessagesused and, on the other hand, considers that if a user usesa greater
amount of SMSmessageghan the daily maximum defined per user (2 SMSmessageser day), then
the excessmessageswill be chargedto the end user.

In the area of data traffic, it is consideredto measurein aggregateform, for all usersthat usethe
Mobile application to be defined by the Ministry and to determine the traffic for each of the
TelephoneOperators,in order to be able to control the use of the data exchange.

Areport shall be prepared that includesthe aggregatetraffic on SMSand data consumption, which
shall be contrasted with the information provided by the TelephoneOperatorson amonthly basis.
This information shall be delivered to the Ministry on a monthly basis,in accordancewith the
agreedformat and period.

The Provider shall notify the Ministry oncethe SMSor dataexchangeshavereached80% usage,in
order for the Ministry to instruct the renewal of these contracts and the period to be contracted.

The Provider shall be entitled to a payment for the provision of this service equivalent to five
percent (5%) of the total amounts invoiced by the Telephone Operators. This payment
correspondingto the provision of this optional servicewill be incorporated in the month in which
the Provider actually paysthe TelephoneOperator for the purchaseof the respectivebags,subject
to the authorization of the Contract Administrator.

9.1.1  TEXTMESSAGHENFORMATIONSERVICHSMS)

The Provider will be responsible for administering the contract, including the associatedpayments
and control of the service provided to ensureits correct execution.In addition, it shall implement
the servicethat allows usersto obtain information on the estimated arrival times of the busesat
their stop point, by sending text messages(SMS)from their cell phones to the number 1111,
indicating the stop code and the number of the transport service.

9..2 APPREDDATA TRAFFICMEASUREMENT

The Provider will be responsible for administering the contract, including the associatedpayments
andthe control of the service provided to ensureits correct execution.In addition, datatraffic will
be monitored to compareit with the consumption reported by the TelephoneOperators.A traffic
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monitoring servicewill be implemented to the IP addressesand ports defined by the Ministry for
the App Red,in order to control and measurethe traffic of eachtelephone operator involved.
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0.- CRITICALITIES

The functioning of the Servicesis essentialfor the safeand efficient operation of the MPTS.Any
failure or unavailability could mean a significant interruption, negatively affecting the quality of
the services provided in the MPTS.Therefore, it is imperative that both the Servicesand their
functionalities operate optimally, ensuring 100% availability.

Criticality refers to the importance or relevanceof eachServiceor functionality, and how its failure
or unavailability could impact the continuity of the provision of MPTSservices.In this section,
criticality levels are establishedfor the Servicesand functionalities, with level 3 being the most
critical, andlevel 1 the leastcritical. Thefine levelswill be higher for the most critical Servicesand
functionalities, assetforth in Appendix N°3.

Thecriticalities are determined only for the Servicesand functionalities indicated in Sections2, 3
and 4, since, due to their nature, it is possible to directly identify the existence of a failure or
unavailability.

10.I.-CRITICALITY OF COMPONENTPROVISIONINGAND CONFIGURATIONSERVICE
Table N°2 : Component Provisioning and Configuration Services

2.1 CARTOGRAPHIBASEOFTHE REGULATEDAREA 2
2.2 CONFIGURATIONDFOPERATIONALPARAMETERS 3
2.3 CONFIGURATIONDFUSERPROFILES 2

10.2.-CRITICALITY OF THE FMS

The following table presentsthe criticalities of the FMSfunctionalities and servicesdescribedin
this chapter, where 3 is the most critical. The criticality is related to the level of fine in caseof
failures, asestablishedin Appendix 3.

Table N°3 : Criticalities of FMSfunctionalities and services.

FUNCTIONALITIESAND/OR SERVICE®FTHE FLEETMANAGEMENT

INDEX SYSTEM CRITICITY
3. FLEETMANAGEMENTSYSTEMFUNCTIONALITIES
3.11 On-line monitoring
3.1.LI Linear synoptic diagrams 3
3.1.1.2 Operational Data 3
3.1.1.3 Location and visualization of buses 3
3.1.1.4 Speeds 2
3.1.1.5 Calculationsassociatedwith the operation 2
3.1.1.6 Regularity 2
3.1.L.7 Expeditions 3
3.1.1.8 Agglomerations 2
3.1.1.9 Injections (Loop) 3
3.1.1.I0 | Non-commercial services 3
3.1 Serviceswith detour on commercial route 3
3.1.2. Operation management
3.1.2.1. Start of onboard service 3
3.1.2.2. End of transportation service 3
3.1.2.3. Follow-up of the beginningand end of the transportation service. 3
3.1.2.4. Views for portable equipment (operation application) 2
3.1.3. Transshipments and intermodality 2
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FUNCTIONALITIESAND/OR SERVICE®FTHE FLEETMANAGEMENT

SYSTEM CRITICITY
3.1.4. Driving support tools (Online information) 3
3.1.5. Regulating system
3.1.5.1. Simulation of transportation serviceatthe FOC 3
3.1.5.2. Hold at Stop/Terminal and Signalfor Departure Order 3
3.1.5.3. Returnto terminal or header 2
3.1.5.4. Stoppoint suspension 2
3.1.5.5. Replacementof a stop point 3
3.1.5.6. Modification of the timetable 2
3.1.5.7. Deviationsfrom the usualroute 2
3.1.5.8. Tranche managementof the transport/tracking service 2
3.1.5.9. Extensionof atransportation service 2
3.1.5.10. | Registration of activities 3
3.1.6. User Counter System
3.1.6.1 Buses equipped with Passenger Counters 2
3.1.6.2 Buseswithout Bus Ridership Counter 1
3..7. Historical visualization of bus positioning via playback 3
3.1.8 MTT Control Panel 3
3.1.9 Real-time video surveillance management system 3
3.1.10 Automatic positioning system (APS) 3
3.2 SYSTEMSNTEGRATIONSERVICES
3.2.1. Operation scheduling
3.2.1.1 Import of expedition transaction data 2
3.2.1.2. Export of expedition transaction data 2
3.2.1.3. Integration with Operation SchedulingSystems 2
3.2.2. Integration with Ticketing System 3
3.2.3. CANBUSiIntegration (Telemetry) 3
324 Interface with CCTVEquipment for video surveillance management 5
system
3.2.5. Traffic light prioritization system 1
3.2.6. Integration with on-board displays 2
327 Door_ _system,_stop _beII, accessplatform for people with reduced >
mobility or disability
328 Integration w_ith_ Advance_d Driver Assistance Systems (ADAS) for I
element proximity detection
3.2.9. Outdoor variable information signs
3.2.91 Variable upper front sign 2
3.29.2 Variable Rear Sign |
3.2.9.3 Sideand Front Path Signs 2
3.2.10 Human Resources System for driving personnel 2
3.2.1 Data integration for third -party applications 3
3.2.12 Integration with the maintenance system 2
3.2.13 Multimodal integration 2
33 INCIDENTMANAGEMENTFUNCTIONALITIES
3.3.1 Diversions
3.3.11 Scheduleddetours 3
3.3.1.2 Unscheduleddeviations 3
332 Regulation 3
3.3.3 Injections 3
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FUNCTIONALITIESAND/OR SERVICE®FTHE FLEETMANAGEMENT

INDEX SYSTEM CRITICITY

34 ALERTMANAGEMENTFUNCTIONALITIES

3.4.1 Identification of service with altered or unusual operation

3.4.11 Frequencyregulated service routes (waiting time alerts) 2

3.4.1.2 Routesof servicesthat are regulated by programmed schedules(itineraries) 2

3.4.2. Identification of shutdown points with altered or unusual operation 2

3.4.3. User conglomerations 2

3.4.4. Integrated multimodal incident management system I

3.4.5. Maintenance system 2

3.4.6. Pedal/Panic button 3

3.4.7. Speeds 2

3.4.8. Advanced Driver Assistance Systems (ADAS) for element detection I

35 DATA SYSTEMFUNCTIONALITIES

3.5 Report generation module

3.5.11 GenerateConfiguration Reports 2

3.5..2 | Generatedaily Operation Reports 2

3.5..3 | Generatereport on daily maneuverlog 2

3.5..4 | GenerateDriver Quality/Performance Report (ECGDriving) 2

3.5..5 | GenerateBus-FOCCall Statistics 2

35.2 FMSdata storage and export 3

3.5.3 Data Mining 3

3.6 ONLINECALCULATIONFUNCTIONALITIESAND INPUTSFORTHE CALCULATIONOF
OPERATINGINDICATORS

36l Inputs for the calculation application of Operating Indicators - On-line calculation
module

3.6.1.1 Inputs for Indicator Calculation Application

3.6.1.2 Ontline calculation

3.6.1.3 Expost calculation of compliancewith deviations

3.7 MAINTENANCEAND TELEMETRYSYSTEMFUNCTIONALITIES

3.7.1 Maintenance System Data 2

3.7.2 Telemetry monitoring and alerts panel |

3.8 DISPATCHTOOLFUNCTIONALITIES

3.8.1 Bus dispatch management

3.8.11 Reattime information for dispatches

3.8.1.2 Display of busesavailablefor dispatch

3.8.1.3 Display of driving personnelavailablefor dispatch

3.8.2 Generation and modification of dispatches

3.8.2. Transportation service/ Bus/ Driving personnelallowances

3.8.2.2 Modification of offices

3.8.2.3 Automatic dispatch system |

3.9 COMMUNICATIONFUNCTIONALITIESBETWEENTHE FOCAND THE DRIVING STAFF

3.9.1 Group announcements 2

3.9.2 Voice communication from control centers to buses and mobile devices 2

3.9.3 Voice communication from the bus to the FOC 3

3.94 Urgent call - driving staff to the FOC 3

3.95 Messaging from FOCto driving personnel 3

3.9.6 Messaging from the driving personnel to FOC 3

3.9.7 Call and messagelogging 2
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10.3.-UIS CRITICALITY

The following table presents the criticalities of the UlSfunctionalities and servicesdescribedin
this chapter, where 1 is the most critical and 3 is the leastcritical. The criticality is related to the
level of penalty in caseof failure, as stipulated in Appendix N°3.

Table N°4 : Criticalities of UlSfunctionalities and services

INDEX ‘ FUNCTIONALITIESAND/OR SERVICE®F THE USERINFORMATIONSYSTEM  CRITICITY

4. PREDICTIVESERVICE

4.1.1 Forecast generation service 3
4.1.2 Service via API query 3
4.1.3 Service via Web Site Query 3
4.1.4 Prioritization of MTT Systems 2
4.1.5 Information service through other applications |
4.2 REALTIME INFORMATIONPROVISIONSERVICE

4.2.1 Online positioning service 3
422 User information system of deviations and disruptions 3
4.2.3 Details of transportation services, routes and operating schedules 2
4.2.4 Real-time bus occupancy 2
4.3 INFORMATIONSYSTEMFUNCTIONALITIES

4.3.1 User information data exchange standards

4.3.1.1 | General Transit Feed Specification Schedule (GTFSS) 3
4.3.1.2 | General Transit Feed Specification Realtime (GTFSRT) 3
4.3.1.3 | Service Interface for Real-Time Information (SIRI), CEN/TSI553I 3
4.3.2 Messagemanagement and configuration 3
433 Content Management System 3
4.3.4 Information on board the buses

4.3.4.1 | Stoppingpoint arrival prediction system 2
4.3.4.2 | Nextstop announcementsystem

4.3.4.3 | Systemfor announcingpoints of interest on the route

4.3.4.4 | Systemfor announcingtransfers with other modesof transport |
4.3.4.5 | Servicedeviation announcementsystem 3
4.3.5 Information associated with geographical areas |
4.3.6 Multimodal information 2
4.3.7 Public address system for users on the bus 3
4.3.8 Storage and export of UlSdata 3
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10.4.-CRITICALITY OF SUPPORTAND MAINTENANCESERVICES

The following table presents the criticalities of the Support and Maintenance Service services
described in this chapter, where 1 is the most critical. The criticality is related to the level of
penalty in caseof failure, as stipulated in Appendix N°3.

Table N°5: Criticalities of Support and Maintenance Services

INDEX EQUIPMENTSUPPLYSERVICES CRITICITY
7.1 SERVICEDESK
7.11 Ticket ManagementSoftware 2
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II.- SCOPBEOFALL SERVICE®ESCRIBED

The tasks described for the Provider in this Appendix may be modified by the Provider, to the
extent that they refer to improvements in technology or changesin processesthat do not involve
additional coststo the System,provided that they comply with the purpose of the Serviceand do
not affect the obligations contained in this Appendix or those of another ServiceProvider of the
System.The aforementioned modifications shall be reported to the MTT, which may reject such
modifications with good causeand, if it doesso,the task shall be carried out asoriginally described
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1. INTRODUCTION

The Provider is responsible for the timely and complete provision of the Servicesand must ensure,
throughout the term of the Contract, the correct provision of the Services,complying with the
specifications of the functionalities and servicesin Appendix No. 1.

This appendix contemplates mechanismsto ensure the correct provision of the Services,and in
this sense,a set of Service_eve!Agreementg 3 , 'havéb@gendefined.

The Parties agreethat compliance with the SLAsis binding to determine the Provider's right to
receive all or part of the monthly remuneration related to the Operation Payment, in the
understanding that 100% of the remuneration will be fully accruedand paid when the agreed
serviceshave complied with the SLA,without prejudice to the applicable penalties. The existence
of the right to 100% of the remuneration, evenwhen the fulfillment of the SLAhas been below
100%, reflects the fact that the Parties recognizethat there is a tolerance to inherent failures in

the technologyor other causeshat may prevent alevel of perfection in the delivery of the service.

The amounts corresponding to discounts, in accordance with the Service Level Agreements
provided for in this Appendix, shall be consideredin the manner and at the times provided for in
Clauses4.3and 5 of the Contract.

It should be clarified that the lower revenuesthat may eventually derive from the application of
the service level agreements considered in this appendix do not constitute penalties and,
consequently,will not be consideredasfines for the calculation of the maximum amounts of fines
with respectto which the forfeiture may be applied.
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2. NON-COMPLIANCEOFOTHERSYSTEMSERVICEPROVIDERSTHAT IMPACT
THE PROVIDER'SSERVICES.

In accordancewith the model of interrelation and integrated operation of the Systemand the
System Service Providers defined by the MTT, the compliance of the Service Level Agreements
agreed in the Contract and its appendices by the Provider, in some cases,depends on the
complianceof the obligations of the other SystemServiceProviders,whoseservicesare necessary
for the provision of what is agreedin this Contractand its appendices.

Accordingto the aforementioned,if any of said SystemServiceProviders prevents the compliance
with the Service Level Agreements,the Provider may submit to the Ministry the background
information that proves suchsituation, in order to establishthat the percentageof non-compliance
is a situation of force majeure attributable to other SystemServiceProviders defined by the MTT,
and in such case,the Provider shall be entitled to be recognized the respective percentage of
compliancein the affectedservices,aswell asthe corresponding payment. Notwithstanding, if the
Ministry determines that the background information provided by the Provider does not allow
suchsituation to be configured, the Provider may not be exemptedfrom the lower remuneration
derived from non-compliance.

The opportunity to report this situation shall be made as a Failure Notice, in accordancewith
Clause 4.6.1 of the Contract or within the Service Level Agreements Compliance Report, in
accordancewith Clause5.4 of the Contractand Section5 of this Appendix.
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3. SERVICH.EVELAGREEMENTSSLA)

The Provider undertakes, in terms of performance, to obtain, store and process all the data
necessaryto calculate the indicators for the service levelsin eachof the 3 , ! d@g0oribedin this
appendix.In particular, the Provider must ensure the integrity and availability of the data for the
purposesof calculating the indicators.

Furthermore, the Provider shall be responsiblefor investigating and proposing corrective actions
for all incidents whose causeis attributable to its supply or any serviceit provides and that have
had consequenceswith respectto the availability or compliance with the responsetimes of the
FMSand UIS.

In this contextit is defined as:

1 Availability: is the degreeto which a system,service or functionality is operational and
accessibleto usersat the time they require it. It is expressedasa percentageof the time in
which the system, service or functionality is functioning correctly and available for use,
compared to the total time it should be active. High availability indicates minimal
downtime, which ensuresthat the system,service or functionality is reliable and capable
of supporting critical operations without significant interruptions.

1 Responsetime : is the amount of time that elapsesfrom the time a user makesa request
until the system,service or functionality provides aresponseor result. This time includes
both the processingof the requestand the transmission of the responseto the user. A low
responsetime is essentialfor an optimal user experience,asit ensuresthat the system,
service or functionality responds quickly and efficiently, reducing waiting and improving
the overall interaction with the service or application.

The MTT may authorize the exclusion,for the purpose of calculating the indicators presentedin
this appendix,of thoseincidents whose causesare due to actsof Godor force majeure,which were
not consideredin this Contractand in which the Provider had submitted duly detailed background
information supporting its condition.

In accordancewith the provisions of the Contract,compliancewith the indicators will be measured
throughout its term. Notwithstanding the foregoing,in "Phaselll: Implementation”, the Ministry
may establish reductions in the application of discounts for non-compliance with these, as
establishedin Section5 of Appendix No. 10.

The ServiceLevel Agreementsdefined in this Agreementare detailed below:

Central SystemAuvailability

Central SystemResponseTime

Availability of Onboard Equipment Communications
ResponseTime for Information to Users

Predictor Accuracy

agrwnE

3.1. CENTRALSYSTEMAVAILABILITY

The Central System,asdefined in Clausel.1.72of the Contract,is acritical elementin the provision
of the Service.Therefore, its operation must be designed considering the requirement of high
availability in the operation of the MPTS.In this context, the Central System Availability
Indicator (y o hasbeendefined, through which the availability level of the Central Systemwill
be measured.

The Provider shall deliver amonthly report with the availability, minute by minute, of the Central
System For thesepurposes,it shall be consideredasavailablewhen all the elementsof the Central
Systemare fully operational. The monthly report shall detail the level of availability of eachof the
elementsthat composeit, asdescribedin Section1 of Appendix N°11.

For the measurementof the Central System Availability Indicator (y (), twenty-four (24)
hours aday and every day of the month will be considered.This indicator considersthe relevance



Appendix N°2 - ServiceLevel Agreements(SLA)

of the daytime operation of the MPTSthe hours between 6:00 a.m.and 9:00 p.m.on working days
consideredas"critical”, which will havea higher penalty.

3.1.1. CENTRALSYSTEMAVAILABILITY INDICATORCALCULATION

For the calculation of the Central System Availability Indicator ,the maximum between one (1)
minus the quotient obtained betweenthe sum of unavailability andthe total minutes of the month
and zero (0) will be considered.

The calculationformula for the Central System Availability Indicator is asfollows:

BY Q&
Q. .= max (1 L ; 0)
YO "Y

Where,

Y = '0q1440 (minutes of the day)
0 = U IQ WQTQ

1,5,"YONQi 0 &BECD Q ad: Q01 /e NRME 9D ¢
(QEG | OOEQD
V&0= 1,YOW'Qi 6 & Qia®: Q'Qi 18 s 9o £
(QEG | &E o Qb ¢
{ 0,°YOW'Qi o6& QARQI § ¢ BOHER 6B £

Maintenancethat hasbeennotified at leasttwenty-four (24) hours in advance,in accordancewith
the provisions of the ProceduresManual, and that has been approved by the MTT, are excluded
from the calculation and therefore are not consideredas unavailability.

3.1.2. MONTHLY PAYMENT WEIGHTING ( ”— i F) AND CENTRAL SYSTEM AVAILABILITY COMPLIANCE
LEVEL

Basedon the value of the Central SystemAvailability Indicator for eachmonth, the Central System
Availability Monthly Payment Weight (| g o) will be defined.

Table N°1 : Monthly Payment Weighting and Compliance Level by Availability of the
Central System

Central System
Central System Availability Monthly Availability System Availability
Payment Weighting Compliance Rating

Compliance Level () y

| F

| ¢ 099975 100% Complies
0.99950 [y < 0.99975 90% Complies
0.99930 [y < 0.99950 80% Complies

| < 0,99930 70% Doesnot comply
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3.2. CENTRALSYSTEMRESPONSHEIME

The Central Systemis required to have optimal responsetimes and minimum latency levels in
order to ensure an efficient managementof the MPTS.Taking into consideration the above,the
Central System Response Time Indicator ({| =h| ¢) has beendefined, which will measure the
capacity of the Central Systemto respond to queries coming from the Fleet Operation Centers
(FOC)andthe BusMonitoring Center(BMC)

The Provider shall establishan automated mechanismof queriesto be performed for the purpose
of measuring this SLA. The above shall be carried out within the framework of the Solution
Configuration Plan described in Section 3.1.4 of Appendix 10. The queries shall be performed
automatically, once per minute from eachlIP address.

For measurementpurposes, the Provider shall deliver a monthly report detailing the response
time of the Central System minute by minute, for eachof the enabled COFsand the CMB.Thetime
elapsedfrom the executionof aquery generatedfrom IP addressedocated both in the CMBand in
eachof the COFauntil the reception of the responseto suchqueries from the Central Systemshall
be measured

The Central System Response Time Indicator (7 4| ) will be measuredtwenty-four (24) hours
aday andevery day of the month, andit is determined asa compliancecriterion that the response
time to the query madeis lessthan or equalto three (3) seconds.

3.2.1. CENTRALSYSTEMRESPONSH IME INDICATORCALCULATION

For the calculation of the Central System Response Time Indicator , the quotient obtained
between the number of consultations that met the compliance criteria and the total number of
consultations madein the month, from the CMBand the COFswill be considered.

Theformula to be usedfor thesepurposesis asfollows:

B Yy R
Bgs B-ar Wavo
YO 6 0

V¥

where,
Y = 'Qqu1440 (minutes of the day)
O = QHdiaé &an
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Setof all Control Centers,considering both CMBand COF.
Total number of Control Centers,considering both CMBand COF.
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Maintenancethat hasbeennotified at leasttwenty-four (24) hours in advance,in accordancewith
the provisions of the ProceduresManual,and that have beenapproved by the MTT- are excluded
from the calculation.

Additionally, with the prior authorization of the MTT, force majeure incidents associatedwith
servicesprovided by other communications providers may be excludedfrom this measurement,
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in situations that directly affect compliance with this SLA,that have been duly reported by the
Provider and in which the corresponding supporting documentation has beensubmitted.

3.2.2. MONTHLY PAYMENT WEIGHTING (|} 9| § } AND COMPLIANCELEVEL BY CENTRAL SYSTEM
RESPONSH IME

Basedon the value of the Central SystemResponseTime Indicator for eachmonth, the Central
System Response Time Monthly Payment Weighting (|} 4| 4,9 will be defined.

Table N°2 : Monthly Payment Weighting and Compliance Level by Response Time of the
Central System

Central System
Response Time

Monthly Payment Central System

Response Time

Central System Response

Time Compliance Level

Weighted by Response : )
4
CED Time Compliance Rating
A4 - 099975 100% Complies
0.99950 19| 4 < 0.99975 90% Complies
0.99930 19| 4 < 0.99950 80% Complies
Al 4 = 0,99930 70% Doesnot comply

3.3. AVAILABILITY OFONBOARDEQUIPMENTCOMMUNICATIONS

In order to be able to carry out a correct control and managementof the operation of the
transportation services,it is a priority that the on-board systemsin the bus fleet have high levels
of communications availability. This ensuresthat up-to-date information on the operation of the
MPTSis obtained. In this context, the Communications Availability Indicator of the On-board

Equipment ( f ) hasbeendefined, which will measurethat the communication of the buses
has the minimum tolerable standard for a correct monitoring of their operation, avoiding the

occurrence of situations of excessivedelay in the delivery of operational data, as detailed in the
following paragraph.

The Provider shall deliver a monthly report associatedwith the availability of communications of
the onboard equipment. For this purpose, the interval of time elapsedbetween the generation of
eachpositioning data (by the on-board computer) and its availability by the Central Systemshall
be measuredasdescribedin Section3.1.100of Appendix N°1.

Thetotal positioning datasentby the onboard equipmentto the Central Systemwill be considered
for the measurement of the Communications Availability Indicator of the Embedded
Equipment (r g ) and it is determined as a criterion of compliance that the measuredtime

interval be lessthan fifteen (15) seconds.

Themonthly report shall detail for eachbus registered in the MREBand day of the month, the total
positioning data generatedand sentfrom the on-board equipment to the Central Systemand the
total data that meet the establishedcompliancecriteria. This report must be complementedwith
a heat map with the identification of the geographiczoneswhere the unavailability events are
determined
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3.3.1. CALCULATIONOFTHE ON-BOARDEQUIPMENTCOMMUNICATIONSAVAILABILITY INDICATOR

For the calculation of the Communications Availability Indicator of the Embedded Equipment
(‘A"An), it is obtained from the quotient between the amount of bus positioning data whose
interval between data generation and availability by the Central System("measuredinterval") is
lessthan fifteen (15) secondsand the total amount of positioning data processedin the month,
accordingto the following formula:

B(I)NéBﬁ) Q@
O & — o1
O %o Bas ™%

where,
Y, = "YE 0é@ €T QO "@ECEE T 6 ¢ & € ED
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0, QEME QO T 6" NEDQTIOME BIHO O'QQ N &R Q GEAPHQQQO(TBRE QGO E ¢ Qi

It should be noted that, asdescribedin Section6.5 of Appendix No. 1, the existenceof congestion
in the communications networks and "dark zones" are considered for the calculation of this
indicator.

3.3.2. MONTHLY PAYMENT WEIGHTING ( ”- T FW) AND COMPLIANCE LEVEL FOR COMMUNICATIONS
AVAILABILITY OF EMBARKED EQUIPMENT

Basedon the value of the On-Board Equipment Communications Availability Indicator for each
month, the Monthly On-Board Equipment Communications Availability Payment Weight
(F r gp) will be defined.

Table N°3 : Monthly Payment Weighting and Compliance Level for Communications
Availability of On-board Equipment

Monthly Payment

Compliance Level for Weighting for Availability Onboard Equipment
Availability of On-Board of On-Board Equipment Communications
Equipment Communications ( Communications Availability
)T R Availability Compliance Rating
@)
mTREe 0998 100% Complies
0995 g < 0.998 95% Complies
0990  Rg< 0995 90% Complies
0985 1 fy< 0.990 85% Complies
0980  f<0.985 80% Complies
T F < 0980 80% Doesnot comply
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3.4. RESPONSEIME FORINFORMATIONTO USERS

Timely accessto "real time" information from the MPTS,for decision making by users, is an
elementthat is consideredessentialand that we seekto prioritize in the travel experienceof users.
With this in mind, the User Information Response Time Indicator (4] 4+ |2 hasbeendefinedto
measure the capacity of the User Information System to respond quickly to requests for

information from users.

The Provider shall deliver a monthly report with the information responsetime to users,on a
minute-by-minute basis,for two establishedqueries: (i) predictor query per stop point (without

identifying a service), which shall be performed through the API Query Service,as describedin

Sections4.1.1and 4.1.2 of Appendix N°1, and, (i) online fleet positioning query, as describedin

Section4.2.10of Appendix N°1. Both queries shall be performed automatically, once(1) per minute
and shall not be prioritized by the servers that will attend these queries (in order to adequately
measurethe user's experiencewith this service)

For the measurementof the Information Response Time Indicator to Users (7 4. |3, twenty-
four (24) hours a day and every day of the month will be considered,and it is determined asa
compliance criterion that the responsetime to the query made is lessthan or equal to one (1)
second.Dueto its greater relevance,the predictor query by stop point will have an incidence of
80% in the indicator, while the online fleet positioning query will have an incidence of 20%.

3.4.1. CALCULATIONOFTHE INDICATOROFRESPONSH IME FORINFORMATIONRESPONSHEO USERS
For the calculation of the Information Response Time Indicator for Users (4 4x |-, the quotient
between the number of consultations that met the compliance criteria and the total number of
consultations madein the month, for eachtype of consultation, will be considered.

Theformula to be usedfor thesepurposesis asfollows:

Y5 % 80% “Y¥%5yd 20% Y%y,

subjectto:
o
YY _ Beai Who
OvoY "Y
where,
Y%iryo = Information ResponseTime to Usersof the service Predictor
"Y'.\é'r N, =
“ati Information ResponseTime to Usersof the Positioning service
Y = 'Qq 1440 (minutes of the day)
Q = QO d@EIIMa £ £A0

Subscriptassociatedwith the type of query:
- pre,whenthe query of servicej correspondsto the query associated
Ji = with the Predictor Service.
- pos when the query of servicej correspondsto the query associated
with the Positioning Service.
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Maintenancethat hasbeennotified at leasttwenty-four (24) hours in advance,in accordancewith
the provisions of the ProceduresManual, and that has been approved by the MTT, are excluded
from the calculation and therefore are not considered asunavailability.

3.4.2. MONTHLYPAYMENTWEIGHTING( || 9| 4 | 2 AND LEVELOF COMPLIANCEBY RESPONSE IME TO
USERINFORMATION

Basedon the value of the Information ResponseTime Indicator to Usersin each month, the
Monthly Payment Weighting for Information Response Time to Users will be defined

(k4 4 -

Table N°4 : Monthly Payment Weighting and Level of Compliance by Response Time of
Information to Users

Classification of

Monthly Payment Weighting compliance with the

by Response Time for

Level of Compliance with the

Information Response Time Information  to USers Information
to Users (4] ¢ |y f Response Time for
Clal 41 Users
Al de - 099 100% Complies
0.95 7 dv=<099 90% Complies
0.90 4 qc=<095 80% Complies
Al e = 0,90 70% Doesnot comply

3.5. PREDICTORACCURACY

Accuracyin the calculation of waiting times is essentialto ensure a better experience,allowing
usersto make decisionswith quality and reliable information, reducing uncertainty and improving
their experience.With this in mind, the Predictor Accuracy Indicator (|} ||t |3 hasbeendefined
to measure the capacity of the User Information System to deliver accurate and reliable
information onbusarrival time predictions at bus stops.

The Provider shall deliver a monthly report with the observed accuracylevel of the bus arrival
time predictions at bus stops. To evaluatethe accuracy,the Provider shall calculatethe deviation
betweenthe time estimated by the prediction and the observedbus arrival time at the stop. The
Prediction GenerationServiceis describedin Section4.1.1of Appendix N°1.

A sample of one hundred thousand (100,000) predictions made eachmonth shall be considered
for the measurementof the Predictor Accuracy Indicator (|} [} 3, which shall be representative
of the operation of the Systemin terms of outages servicesand operation schedules.The Provider
shall propose the sample selection criteria for the purpose of measuring this SLA within the
framework of the Solution Configuration Plandescribedin Appendix N°10. Thesecriteria shall be
adjusted at the request of the MTT and shall be applied in the measurementcorrespondingto the
month following the instruction.
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3.5.1. PREDICTORACCURACYNDICATORCALCULATION

For the calculation of the Predictor Accuracy Indicator (|} [l 3, the ratio between successful
predictions and total predictions will be considered.Rangesare defined to consider a prediction

as"accurate",which considerclearancesthat will dependon how closeto the arrival of the busthe

prediction is made,allowing a greater clearancefor predictions with more distant buses(due to

greater uncertainty).

Thelogic for calculating the indicator is describedbelow.

They are defined:

where,

Y1 RDW 4,0 W i R0
QN1 @D ;0 "B 4;0°Q

& 0nQ Q= observedtime (hh:.mm:ss.ss)of arrival of the bus in prediction p.

i RQ
Miy 0

time (hh:mm:ss.ss)when the prediction was madep.

estimatedtime (hh:mm:ss.ss)of arrival of the prediction bus p.
Difference betweenthe observedtime arrival of the p-prediction busand

M RO the time of realization of the p-prediction.

Qn

Prediction error, measuredasthe difference between the estimatedtime
13#Q'Q= ofarrival of bus of prediction p andthe observedtime of arrival of bus of
prediction p.

Aprediction will be consideredaccuratein the following cases:

1

If the observedarrival of the bus occurs between zero (0) and lessthan two (2) minutes
after the time the prediction was made, the estimated time must be at most sixty (60)
secondslessthan the actualtime of arrival and up to sixty (60) secondsgreater.

If the observedarrival of the bus occurs between two (2) and lessthan five (5) minutes
after the time the prediction was made,the estimated time must be at most one hundred
and twenty (120) secondslessthan the actualtime of arrival and up to ninety (90) seconds
greater.

If the observedarrival of the bus occurs between five (5) and lessthan ten (10) minutes
after the time the prediction was made,the estimated time must be at leasttwo hundred
and forty (240) secondslessthan the actual time of arrival and up to two hundred and
forty (240) secondsgreater.

If the observed arrival of the bus occurs between ten (10) and less than twenty (20)
minutes after the time the prediction was made,the estimated time must be at least two
hundred and three hundred (300) secondslessthan the actual time of arrival and up to
three hundred (300) secondsgreater.

If the observedarrival of the bus occurslater than twenty (20) minutes after the time the
prediction was made,the estimated time must be at least three hundred and sixty (360)
secondsless than the actual time of arrival and up to three hundred and sixty (360)
secondsgreater.
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This translatesinto the following equation:
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Finally, the indicator is measuredas:
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where,
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“Yu = Total predictions of the samplein month t.

3.5.2. MONTHLY PAYMENT WEIGHTING (|} |F F-) AND COMPLIANCE LEVEL BY ACCURACYOF
PREDICTOR

Basedon the value of the Predictor Accuracylndicator in eachmonth, the Monthly Predictor
Accuracy Payment Weight ([} |} JF 2 will be defined.

Table NO°5 : Monthly Payment Weighting and Level of Compliance by Predictor Accuracy

Monthly Payout

Level of Compllance el Weighting by Predictor Accuracy
the Information Response Predictor Accurac Compliance Ratin
Time to Users (|| [l |- y P g
I |k = 0.98 100% Complies
095 | [lp=<0.98 90% Complies
092 | |kp=095 80% Complies
I |k =< 0.92 70% Doesnot comply
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4. FINAL DISCOUNTWEIGHTING

The different SLAsin a given month are associatedwith the calculation of the Final Discount
PaymentWeighting (0 "Of), in accordancewith the provisions of Clause5.1.3.20f the Contract.

For purposesof determining suchweighting, relevancepercentagesare assignedto the individual
weightings associatedwith eachof the SLAspresentedin this appendix.

The Provider shall deliver a monthly report on compliancewith the ServiceLevel Agreementsas
describedin Clause5.4 of the Contractand Section5 of this Appendix, indicating the Final Discount
PaymentWeighting (0 "OX), which in turn must include the summary of the reports of eachSLA.
TableN©°6 below showsthe percentages(%) of relevanceof eachof the SLAs.

Table N° : Relevance of the SLAs

Number SLA o/o of Relevance

21 Central SystemAuvailability 30%
2.2 Central SystemResponseTime 20%
2.3 Availability of Onboard Equipment Communications 20%
2.4 ResponseTime for Information to Users 15%
25 Predictor Accuracy 15%

In this way, as described in each of the Service Level Agreements previously mentioned, the
calculation of the Final DiscountPaymentWeighting for eachmonth ¢ will be developedaccording
to the following formula:

0 O 30% 0 Qg+ 20% 0 "Y¥p+20% 0O Ofg+ 15% 0 "Yof s

+15% 0 0 85 sy

where:
0 0P = Final Discount PaymentWeighting for month t
R _  Monthly Payment Weighted by Central SystemAvailability
® in month t
b VX _ Monthly PaymentWeilghted by Central SystemResponse
® Time in month t
b 0g. _  Monthly PaymentWeight CommunicationsAvailability of
@ Onboard Equijpment in month t
5 Yo 5 _  Monthly PaymentWeighting of Information ResponseTime
s &y =

to Usersin month t
U U 85 sv = Predictor AccuracyMonthly PayoutWeighting in month t
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5. SERVICH.EVELAGREEMENTREPORTSERVICE

In accordancewith the provisions of Clause5.4 of the Contract,for the purposes of payment, the
Provider shall prepare and submit to the Ministry, who shall act through the Contract
Administrator, the following backgroundinformation: (i) areport on compliancewith the Service
Level Agreements contemplated in this Appendix, and (ii) the calculation of the settlement
comprising the concepts,amounts and serviceswhose paymentsare requested.For the foregoing,
the Provider, within thirty (30) daysfrom the beginning of the term of the Contract,shall submit
to the Contract Administrator the format in which it shall presentsuchreport andthe background
information that will support the level of complianceof the Servicesindicated in this Appendix for
its approval. Saidformat shall be previously validated by the Ministry.
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1. POWERTO SANCTION

The Ministry may apply the penalties set forth in this Appendix, fines and forfeiture of the
contract, in the event of a breach of any of the obligations assumedby the Provider under this
Contract,asindicated in the following paragraphs,without prejudice to the application of other
penalties that may be appropriate, as establishedby the regulations in force.

In the event of a breach of the Provider's obligations, the Ministry, through the Contract
Administrator, may at its discretion grant a cure period prior to the application of sanctions,so
that the Provider corrects the breach within the reasonableperiod of time indicated by the
Ministry. For these purposes, the Ministry may consider the public interest at stake, the
continuity of the services,the behavior of the Provider, the willingness to repair the damage
caused,amongother criteria.

In any case,the Provider shall take all necessary measuresto mitigate the effects of the
infringements committed.

The penalties setforth in this appendix shall be applicableto the Provider, evenwhen the fault
is personally attributable to the action or omission of a dependentor third party. Therefore, the
Provider shall be directly and indirectly responsible and non-delegablefor all the aspectsto
which it is bound by meansof the contract, and for the breacheseventually incurred.

2. FINES
Considering that not all breaches of the obligations assumed by the Provider are equally
serious, the fines have beenorganizedin six levels (from 1 to 6), in order of lesserto greater

seriousnessand for eachlevel arange hasbeendetermined, asshown in Table N°1 below:

Table N°1 : Levels of fines

Level Fines

Levell From 1to 50 UF
Level2 From 51 to 100 UF
Level3 From 101 to 500 UF
Level4 From 501 to 1,000 UF
Level5 From 1,001 upto 1,500 UF
Level6 From 1,501 up to 3,000 UF

The Ministry will determine the amount of the fine within the corresponding range. For this
purpose, the Ministry will consider the public interest at stake,the continuity of the services,
the suitability and necessity of the measure,the behavior of the Provider, the willingness to
repair the damagecaused,amongother criteria.

In the event of arepeat infringement during the samecalendaryear,the Ministry may apply the
level of fine immediately higher than that indicated in the tables set forth in Section3, taking
into accountthe nature and seriousnessof the infringement.

3. NON-COMPLIANCE

Without prejudice to the grounds for early termination of the Contract referred to in Clause
10.1of the Contract,andthe additional measuresthat the Contractmay provide for in eachcase,
the Ministry shall be entitled to apply afine for the following breachesby the Provider
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3.1. OBLIGATIONSRELATEDTO THEPROVISIONOFSERVICES

Criteria for application

Failure to provide accurate operational
information regarding the provision of
transportation  services, such as bus For eachtime the

3.1.1. . o . S . "
identification,  service direction, bus conductis verified.
positioning, bus counter system, among
others, asprovided in Appendix No. 1.

Modify the architecture of the solution or
312 components in accordance with the For eachtime the
B provisions of Appendix N°11, without conductis verified.
authorization from the Ministry.
Failure to comply with the standardsand/or .

3.1.3. protocols of the interfaces and integrations For eagh t'm? _the
definedin the Contractandits Appendices. conductis verified.
Non-compliance with the operation of the For eachtime the

3.1.4. ContingencySystemsin accordancewith the conductis verified.
provisions of Clause9.2 of the Contract.

For eachtime the

315 Failure to comply with the obligations at the behavior is verified

— end of the Contract and/or for eachweek of
tardiness.
_Fallu_re to carry out t_rammg plansm_full and For eachtime the

3.1.6. in atimely manner,in accordancewith the . "
provisions of Section7.6 of Appendix N°1. conductis verified.
Fallu_re to comply with the_obllgatlon_ to Eor eachtime the

3.1.7. provide accessto the Predictor Service to . .
thoseinstructed by the MTT. conductis verified.
Non-compliance with the obligation to For eachweekin which

3.1.8. update software, hardware and firmware the conductis verified.
versions as establishedin Appendix N°1.

Failure to comply with the obligation to
319 update the parameters, which is the For eachweekin which
A Provider's responsibility, in accordancewith the conductis verified.
the provisions of Section2 of Appendix N°1.
Occurrenceof any situation or incident that
affects the security of the information
3.1.10 producing unavailability of the Systemsor For eachtime the
7T | Servicesand preventing accessto the data conductis verified.
and information of the services and/or
functionalities of the FMSand/or UIS.
Failure to take the necessary corrective
measuresto prevent the occurrence of an For eachtime the

3.1.11. | incident affecting the security of information conductis verified
resulting from a vulnerability of the FMS '
and/or UIS.

Lossof FMSand/or UlSdata or information .
: s For eachtime the

3.1.12. | resulting from an incident related to . e
. : . conductis verified.
information security.

Modi the scope of services and .

3.1.13. funct]iznalities withgut the authorization of For eac_htlme_ _the
the MTT. conductis verified.
Failure to provide the Additional Services For eachtime the

3.1.14. | that have beenrequired by the MTT and/or conductis verified.
the OTS
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Criteria for application

Number | Conduct Level :
of the fine
Non-compliancewith any SLA assetforth in
Appendix N°2, for three consecutiveor four For eachtime the
3.1.15. . o . 5 . "
non-consecutive months within a rolling conductis verified.
twelve (12) month period.
Failure to update the Cadastreof Embarked For eachtime the
3.1.16. : 2 . "
Equipment. conductis verified.
Failure to provide a smooth, timely and
3.1.17 standardized voice communication service 5 For eachtime the
—=" lin accordance with Section 6.1.1.1 of conductis verified.
Appendix N°1.
Do not provide a secondarycommunication For eachtime the
3.1.18. . 2 . "
service on the bus. conductis verified.
Non-availability of spare equipment and/or For eachtime the
3.1.19. | spareparts lot asdescribedin Section7.5 of 3 conductis verified.
Appendix No. 1 of the Contract.

3.2. OBLIGATIONSRELATEDTO THE GENERALEXECUTIONOFTHE CONTRACT

Criteria for application

of the fine
Failure to comply with the obligations .
3.2.1. associatedwith tﬁg failure noticescgontained 2 For eachnme_ _the
in Clause4.6 of the Contract. conductis venified.
329 Subcontracting without authorization from 4 For eachtime the
e the Ministry. conductis verified.
Failure to develop and/or implement For eachtime the
3.2.3. response plans for incidents related to 3 . "
information security and cybersecurity. conductis verified.
Failure to comply with obligations
394 associated with information security and 5 For eachtime the
B cybersecurity that are not described conductis verified.
elsewherein this appendix.
Failure to deliver any of the information
325, | required in Appendi)¥ N°9 within the 4 Foreachweekthat the
establisheddeadline. conductis verified.
Failure to deliver the Procedures Manual Eor eachweekin
3.2.6. within the term establishedin Clause8 of the 2
Contract. arrears.
Failure to inform the MTT of the execution of
327 any _Subcontracting (_:ontract for Fhe 1 For eachollaythgy the
T provision of the Servicesin accordancewith conductis verified.
the provisions of Clause4.9 of the Contract.
Replace any member of the work team For eachtime the
328 without authorization from the MTT in 5 conductis verified
B accordancewith the provisions of Clause4.8 and/or for eachweek of
of the Contract. non-compliance.
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3.3. OBLIGATIONSRELATEDTO THE PROVISIONOFINFORMATION

Number

Conduct

Criteria for application

of the fine

3.3.1.

Failure to inform the MTT of any abnormal
situation that affects the provision of
servicesand/or functionalities.

For eachtime the
conductis verified.

3.3.2.

Failure to deliver the information indicated
in Clause9.1 of the Contract.

For eachreport and/or
for eachweek of delay.

3.3.3.

Failure to deliver to the Ministry the
information requested by it, within the
deadlinesset by it.

For eachtime that the
conductis verified and
for eachday of non-
compliance.

3.4. OBLIGATIONSRELATEDTO SYSTEMPROVIDERS

Criteria for application

Number Conduct Level

Failure to fully and timely subscribe the

of the fine

For eachday of non-

without authorization of MTT and/or of the
information registered or transmitted by
them.

3.4.1. documents set forth in Appendix No. 7 and I
AppendixNo.7 Il of this Contract. compliance.
Failure to executein full and on time the

3.4.2 contract or contracts to be executed in For eachday of non-

T accordancewith the provisions of Clause4 of compliance.

the Contract.
Enter into contracts, modifications or any

3.4.3. instrument with the System Providers Fggr?gc;dig//tehrﬁgge
without authorization from the MTT. u '
Alteration or modification of equipment
embarked on the bus by another System

344 Provider or arrangedin the terminals or COF, For eachtime the

conductis verified.

3.5. OBLIGATIONSRELATEDTO CRITICALFUNCTIONALITIESAND SERVICES3

In accordancewith the criticality levels established in Appendix N°1 of the Contract, the
obligations describedin the following table are establishedfor those defined as Criticality Level

1.

Number

Conduct

Criteria for application

3.5.1.

Failure to restore within areasonableperiod
of time to be determined by the Ministry, a
Criticality 1 functionality and/or service that
is not provided in accordance with the
provisions of Appendix N°1.

of the fine
For eachtime the service
and/or functionality is
not restored as
instructed by the
Contract Administrator.

3.5.2.

Non-compliance in the adoption of
preventive and/or corrective measuresthat
prevent the repetition of the same failure
affecting a Criticality 1 functionality and/or
service.

For eachmonth in which
the conductis verified.

1 In accordancewith the provisions of Article 3 octies of Law No. 18,696, these non-compliances may not be
sanctionedwith fines of more than 200 UTM for eachtime the conductis verified and for eachday of delay in the
delivery of the corresponding information.




Appendix N°3 - Sanctions

Criteria for application

Number Conduct Level

3.5.3.

Use of the equipment, outside the normal
operating and maintenance conditions,
resulting in non-compliancewith Criticality
1 functionalities or services.

of the fine

For eachtime the
conductis verified.

3.6. OBLIGATIONSRELATEDTO CRITICALFUNCTIONALITIESAND SERVICEQ

In accordancewith the criticality levels established in Appendix N°1 of the Contract, the
obligations describedin the following table are establishedfor those defined as Criticality Level

2.

Number

Conduct

Criteria for application

of the fine

3.6.1.

Failure to restore within areasonableperiod

of time to be determined by the Ministry, a
Criticality 2 functionality and/or servicethat
is not provided in accordance with the
provisions of Appendix N°1.

For eachtime the
service and/or
functionality is not
restored asinstructed
by the Contract
Administrator.

3.6.2.

Failure to adopt preventive and/or
corrective measures to prevent the
repetition of the same failure affecting a
Criticality 2 functionality and/or service.

For eachmonth in which
the conductis verified.

3.6.3.

Use of the equipment, outside the normal
operating and maintenance conditions,
resulting in non-compliancewith Criticality
2 functionalities or services.

For eachtime the
conductis verified.

3.7. OBLIGATIONSRELATEDTO CRITICALITY FUNCTIONALITIESAND SERVICES

Criteria for application

3.7.1.

Failure to restore within areasonableperiod
of time to be determined by the Ministry, a
Criticality 3 functionality and/or servicethat
is not provided in accordance with the
provisions of Appendix N°1.

of the fine

For eachtime the
service and/or
functionality is not
restored.

3.7.2.

Non-compliance in the adoption of
preventive and/or corrective measuresthat
prevent the repetition of the same failure
affecting a Criticality 3 functionality and/or
service.

For eachmonth in which
the conductis verified.

3.7.3.

Use of the equipment, outside the normal
operating and maintenance conditions,
resulting in non-compliance with Criticality
3 functionalities or services.

For eachtime the
conductis verified.




Appendix N°3 - Sanctions

3.8. OTHEROBLIGATIONS

Criteria for application

of the fine

Number Conduct Level ‘

Failure to comply with the instructions of the
MTT, the DTPM or the Contract
Administrator in accordance with the
provisions of this Contract, with the
exclusion of the instructions issued by the
MTT by virtue of information requirements

3.8.1.

For eachtime the
conductis verified and
for eachday on which
the conductis verified.

3.8.2.

Failure to timely designate the Contract
Manageras provided in Clause3.2.1.290f the
Contract.

For eachday of non-
compliance.

3.8.3.

Unjustifiably impede, in the judgment of the
Ministry, the accessof inspection personnel
and/or whoever the Ministry designatesor
whoever is in charge of the Supervision of
the Contract to the Provider's facilities or
background.

For eachtime the
conductis verified.

3.8.4.

Failure to comply with the obligations set
forth in Clause5.11 of the Contract.

For eachtime the
conductis verified.

3.8.5.

Failure to attend meetings convenedby the
Emergency Management Team (EMT), as
establishedin Appendix N°5.

For eachtime the
conductis verified.

3.8.6.

Unjustifiably refusing, in the opinion of the
MTT, to comply with the preventive,
mitigating or corrective determinations
made by the SEAwithin the framework of
this Contract,asestablishedin Appendix N°5.

For eachtime the
conductis verified.

3.8.7.

Failure to comply with the instructions of the
MTT, the DTPM or the Contract
Administrator in accordance with the
provisions of this Contract.

For eachtime the
conductis verified and
for eachday on which
the conductis verified.

3.8.8.

Failure to comply with the obligations
related to the continuity of the servicesat the
end of the Contract,assetforth in Clausel0O
of the Contract.

For eachtime andfor
eachweek that the
conductis verified.

3.8.9.

Failure to paywithin the term establishedin
the Contractthe minimum capital with which
the company must be constituted.

For eachweek of delay.

3.8.10.

Failure to maintain the required minimum
capital throughout the term of the Contract
and until the termination of the company,as
establishedin the Contract.

Foreachtime it is
verified.

3.8.11.

Presentation of inaccurate information that:

(i) affects the economic and/or operating
conditions of the Contract, and/or (ii)

induces the Ministry to take unnecessary,
incorrect or inappropriate measures,or not
to take measureswhen it should have done

SO.

For eachtime the
conductis verified.

3.8.12.

The presentation of inaccurate background
information that prevents the identification
of the causeof an incident or failure of the
Services.

For eachtime the
conductis verified.
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Number Conduct Level Criteria for appllcatlon

| ' Any other breach of the Contract for the | . Foreachtimethe |
Provision of Fleet Management and conductis verified
3.8.13. | Information Technology Servicesto Users 1 and/or for eachdaythat
that is not expressly sanctioned in this the non-compliance
Appendix. lasts

4. FORFEITURE

This Contract may be declared null and void by the Ministry in the following casesof serious
non-compliancewith the Provider's obligations:

i.  Modification of the Company'scorporate purpose without prior authorization from the
Ministry

ii.  TheProvider or its partners or shareholdershave a relationship with any OTSunder
the terms provided in Article 100 of Law No. 18,045.

iii.  Assignmentof the Contract,without prior and expressauthorization from the Ministry.

iv.  Failure to timely comply with the obligation to deliver, renew, replace or reinstate, as
applicable, the Guaranteeof faithful fulfilment of the contract and/or Labor, Social
Security and Health Obligations PerformanceBond(s) and/or Guaranteeof Paymentof
Contract'sInitial Investment.

v.  Accumulation of fines, whose application hasbeenexecuted,for an amount greater than
thirty -five thousand Unidadesde Fomento (35,000 UF) within a period of twelve (12)
moving months, that is, the twelve (12) months immediately preceding the calculation
date.

For thesepurposes,finesrelated to the Implementation Processwill not be counted.In
the event that said assumption is fulfilled, the Ministry will determine whether to
initiate the expiration processor continue applying other sanctions,with the purpose
of guaranteeingthe continuity, permanenceand security of the Serviceand/or STPM.

vi.  Abandonmentof services
Abandonmentof servicesshall be understood asthe failure to comply with any of the
ServicelLevel Agreements,as set forth in Appendix N°2, for three consecutiveor four
non-consecutivemonths in arolling twelve (12) month period.

The application of these causesshall be without the right to any indemnification. Additionally,

the instrument of guaranteeof faithful fulfilment of the contract shall be collected,unlessthe

Provider fully complies with the obligations set forth in Clausel0 of the Contract, associated
with the termination of the contract.

5. PENALTY APPLICATION PROCEDURE AND ADMINISTRATIVE
COMPLAINTMECHANISMS

In caseof finding the existenceof aninfringement, whether attributable to action or omission,
the Undersecretary of Transportation will charge the Provider through the corresponding
administrative act,with expressmention of the facts and background on which it is based,as
well asthe penalty that would be applicable.The Provider shall havefive (5) working daysfrom
the notification of the formulation of the chargesto presentits defense.

In the event that the Provider submits a discharge within the aforementioned term, and
requests in its discharge evidentiary measures,the Undersecretary of Transportation shall
either grant them or reject them with a statement of cause.However, the evidentiary term
granted shall not exceedten (10) working days.

The final decisionissuedshall rule on the allegations and defensesof the Provider, and shall
apply the penalty or acquit, as appropriate, according to the circumstancesof eachcase.The



Appendix N°3 - Sanctions

above pronouncementshall be madewithin thirty (30) working daysafter the last proceeding
ordered in the file hasbeencompleted.The administrative claim of the sanctionsimposedshall
be subjectto the provisions of Article 59 of Law No. 19,880.

In the caseof fines, these shall be paid by the Provider in accordancewith the terms and
conditions set forth in the resolution imposing them, once the resolution is enforceable,i.e.,
once: (i) the time periods to file an administrative claim againstsuchresolution have elapsed
without having done so; or, (i) if anadministrative claim againstsuchresolution hasbeenfiled,
pursuant to Article 59 of Law No. 19.880, such claims had beenrejected, or even,in the event
that they had beenacceptedonly in terms of modifying the amount or conceptof the fine, but
not its application. The foregoing is without prejudice to any other actions that the Provider
may deemappropriate.

The payment of the fines imposed shall be made by meansof a reduction or reduction of the
incometo which the Provider is entitled accordingto the provisions of Clause5 of the Contract,
in an amount equivalent to the amount of the fine(s), calculatedaccording to the value of the
Unidad de Fomento on the day the respective reduction is made, and said amount shall be
transferred from the accountsof the MPTS exceptin the caseof fines for the benefit of the tax
authorities. Non-payment of the fines ordered shall entitle the Ministry to collectthe guarantee
of faithful fulfilment of the Contractstipulated in Clausell.1 of the Contract,without prejudice
to any other actions that may be appropriate.

In the event of the expiration of this Contract, specifically in relation to its effects and the
procedure applied, including the disqualifications that will affectthe Provider to participate in
future tender processesshall be governedby the provisions of Article 3 of Law No.18,696.

Theresolutions issuedduring the procedure regulatedin this paragraphshall be notified at the
Provider's domicile indicated in the Contract.

In all matters not provided for in this section, the rules set forth in Law No. 19,880 shall be
applied supplementarily
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1. INTRODUCTION

The on-board equipment Supplied by the Provider under this Contract must comply with the
applicable Standardsand Rulesof this Appendix.

2. APPLICABLESTANDARDXAND RULES
Theinternational standardsapplicableto the FMScomefrom the following organizations:

- Fromthe EuropeanCommitteefor Standardization(CEN).

- Fromthe EuropeanCommitteefor Electrotechnical Standardization (CENELEC).
- Fromthe United Nations EconomicCommissionfor Europe (UNECE).

- From the International Electrotechnical Commission(IEC).

- Fromthe International Organizationfor Standardization(ISO).

- Fromthe Societyof Automotive Engineers(SAE).

- From Underwriters Laboratories (UL).

The Provider shall submit to the MTT documentation evidencing compliance with the
applicable Norms and Rules according to this Appendix together with the delivery of the
Implementation Plan setforth in Appendix N°10 of this Contract. Likewise, it shall send such
information annually, in accordancewith the provisions of Clause4.15 of the Contract and
Appendix No.9

In addition, on-board equipment must comply with current legal regulations and the
recommendationsof the International TelecommunicationUnion (ITU-T).
2.1. RULESAND STANDARDSAPPLICABLETO CLIMATICCONDITIONS

The embarked equipment shall withstand the climatic conditions of the RegulatedArea without
degradingits operation and/or performance,or physically deteriorating.

The operating temperature rangesthat the equipment must tolerate should be asfollows:

a. Operating:from -15°Cto +60°C
b. Storage:between-30°Cto +80° C.

Systemsmust be configured to generatealerts when temperatures fall outside theseranges.
Additionally, humidity tolerance should be up to ninety-five percent (95%) (non-condensing).

On-board equipment shallcomply with atleastoneof the following standardsor the equivalent
standard detailed in Section3.
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Table N°1 : Standards applicable to climatic conditions.

Standard | Description
ISO16750-4 Roadvehicles.Environmental conditions and testing of electrical
and electronic equipment. Part 4: Climatic loads.

LevelsF-Cor H-G(In the caseof amodule with anexternal
component).

IEC60068-2 Environmental testing. Part 2: tests.

Part1 (TestA,cold), part 2 (TestB,dry heat),part 14 (TestN,
temperature changes)and part 78 (Test Cab,moist heat).

SAEJ1455 Recommendedenvironmental practicesfor the designof electronic
equipment in heavy vehicle applications.

Temperature and humidity tests.

2.2. APPLICABLESTANDARDSORMECHANICALRESISTANCE

The on-board equipment must comply with a level of mechanical resistance suitable for
transport vehicle applications and must therefore comply with at least one of the following
standards or the equivalent standard detailed in Section3.

Table N°2 : Standards applicable to mechanical resistance

Standard Description

ISO16750-3 Road vehicles. Environmental conditions and testing of electrical
and electronic equipment. Part 3: Mechanicalloads.

Mechanicalloads (Level S).
IEC60068-2 Environmental testing. Part 2: tests.

Part 27 (Test Ea,impacts), part 32 (Test Ed, falls) and part 64 (Test
Fh,vibrations).

SAEJ1455 Recommendedenvironmental practicesfor the designof electronic
equipmentin heavyvehicle applications.

Impact and vibration tests.

2.3.STANDARDSAPPLICABLETO PROTECTIONAGAINSTFOREIGNOBJECTS,
WATER AND UNAUTHORIZEDACCESS

At least one of the following standards,or equivalent standard detailed in Section3, and its
respective level of compliancemust be met:

Table N°3 : Standards applicable to protection against foreign objects, water and
unauthorized access

Standard | Description |
1ISO20653 Road vehicles. Degrees of protection (IP Code). Protection of
electrical equipment against foreign objects, water and improper
access.

IEC60529 Degreesof protection (IP C